
How to change your address, phone numbers or 
email address via VA.gov 
Step 1: Open your internet browser and go to the website www.va.gov 

Step 2: In the upper right-hand corner, click on “Sign In”.  

Step 3: A smaller window will open.  Click on “Sign in with My HealtheVet”.  If you do not 
have a My HealtheVet account please visit www.myhealth.va.gov . You can also use DS Logon 
or ID.me to sign in.

Step 4: Another window will open.  Fill in your My HealtheVet user ID and password. Then 
click on “Login”. 
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Step 5: In the upper right corner click on your name (your name should appear here, like in 
the example below).  

Step 6: In the upper right corner click on “Profile” in the dropdown menu. 

Step 7: On the next screen, scroll down and click on “edit” next to the item you want to 
change. 
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Step 8: Make changes, then click “Update”. Repeat as needed until you have made all your 
changes.  

Step 9: Click on your name in the upper right corner and “Sign Out” when you are done 
making changes. 
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