U.S. Department of Veterans Affairs

Veterans Health Administration
Black Hills Health Care System

How to change your address, phone numbers or
email address via VA.gov

Step 1: Open your internet browser and go to the website www.va.gov

Step 2: In the upper right-hand corner, click on “Sign In".

a Search v @ ContactUs v SignIn

VA Benefits and Health Care v About VA v Find a VA Location

Access and manage your VA benefits and health care

Step 3: A smaller window will open. Click on “Sign in with My HealtheVet". If you do not
have a My HealtheVet account please visit www.myhealth.va.gov . You can also use DS Logon
or ID.me to sign in.

VA @ o

Sign in to VA.gov

& Secured &powered by Dme

Sign in wi

@ Sign in with DS Logon
~ 2 Signin with My HealtheVet

existing account

Step 4: Another window will open. Fill in your My HealtheVet user ID and password. Then
click on “Login”.

Login to Manage Your Healthcare
Sign in with My HealtheVet

My HealtheVet User ID

My HealtheVet Password
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Step 5: In the upper right corner click on your name (your name should appear here, like in
the example below).

BE An official website of the United States government Here's how you know v iz R IR C e erer ants Ensisanel D

epartment

rans Affairs Q Search v @cContactus v g v

VA Benefits and Health Care v About VA v Find a VA Location My VA My Health

)i Talk to the Veterans CrisisLine now ¥

ch v @ Contactus v [JCONNEEPN

My VA
VA Benefits and Health Care v AboutVA v Find a VA Location 4 My Health o
Profile
A Coronavirus Account
For questions about COVID-19 and how it affects VA health care and benefit services, visit our Sign Out

coronavirus FAQs or read VA’s public health response.

Step 7: On the next screen, scroll down and click on “edit” next to the item you want to
change.

Contact information

) Welluse thisinformaticn to cantact you about certsin benefits and
services, including dizsbility compensstian, parsion benefits, and claims
and appeals. If youre =nrolled in WA hestth care, we'll send your
prescriptions to the mailing address listed below. Your hesith cars team
may slso use this comtact information to communicete with you.

Howr do | update my contact informtion for other benefits?

Mailing address edi

Home address =dit

Home phone number esi

Mobile nhone number edie

Page 2 of 3



U.S. Department of Veterans Affairs

Veterans Health Administration
Black Hills Health Care System

VA|

Step 8: Make changes, then click “Update”. Repeat as needed until you have made all your
changes.

Edit mailing address o

__| Vliw= on & united States military base outside of
the United Etates.

Lewm more sbouwt military base sddresses

Country [ “Required)

United States ¥

Street address (35 charackers maximum)
*Fequired)
Strest address is required

City {*Reguined)
City i required

State [“Faguired)

Minnesots = |

Tip code [*Required
Zip code is reguire |

Step 9: Click on your name in the upper right corner and “Sign Out” when you are done
making changes.

to the Veterans Crisis Line now >

rans Affairs Q Search v\ Contactus v [} -~
My VA
VA Benefits and Health Care v About VA v Find a VA Location My Health 4
Profile
A Coronavirus Account
For questions about COVID-19 and how it affects VA health care and benefit services, visit our Sign Out

coronavirus FAQs or read VA’s public health response.
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