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FOR IMMEDIATE RELEASE

May 6, 2009

VA Establishes Call Centers for Veterans regarding H1N1 Flu Information


The Department of Veterans Affairs (VA) has established two toll-free call centers (open 8 am to 8 pm EST) related to H1N1 flu: 
· For veterans: 1-(800)-507-4571 - Veterans are encouraged to use these call centers for questions or concerns they have about the H1N1 flu.
· For VA staff: 1-(866)-233-0152 

The VA recommends that all veterans and their family members follow the advice of the Centers for Disease Control and Prevention (CDC) to stay healthy:

· Cover your nose and mouth with a tissue when you cough or sneeze. 

· Wash your hands often with soap and water, or use alcohol-based hand cleaners. 

· Avoid touching your eyes, nose or mouth. Germs spread that way.

· Try to avoid close contact with sick people in the community, since influenza spreads person-to-person through coughing or sneezing. 

· If you get sick, stay home and limit contact with others to keep from infecting them. 

· If you are a patient or visitor to our medical center or clinic and have signs or symptoms of influenza you will be asked to wear a mask.

If you have access to the internet please visit the main Federal web site for more information at www.cdc.gov/H1N1 or the main VA Internet site at www.publichealth.va.gov.
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