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1 FRANK MARSH.
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TP-1

TP-2

TP-1: The EIS analysis is not confined to a 30-mile
radius of Hot Springs. Data used in the EIS relating to
the Veteran population corresponds to the entire
BHHCS catchment area, and includes the latest data for
the Oglala Sioux Tribe and the other Native American
Tribes within the catchment area

TP-2: VA apologizes if any past statements and actions
- which were made with good intentions - have caused
undue hardship. However, it is not within the scope of
this EIS to address and resolve those here. Rather, the
focus should be on the set of alternatives proposed for
evaluation in the EIS. The new preferred alternative A-
2 would make health care, especially specialty care,
more accessible at VA expense and save Veterans long
distance travel. VA would continue to provide
outpatient primary care at Hot Springs and would
expand the purchased care program to include
potentially hundreds of secondary and tertiary
(hospitals) providers located closer to where Veterans
live. See also group responses in Sections E.3.1 and
E.3.3 of the Appendix E relating to distance travelled
and purchased care option.
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huh? It

just use your wve rans wi

I'm thankful that I'm being allowed to speak

BLACK HILLS REPCRTING 805.721.2600

TP-3

TP-1

TP-4

TP-5

TP-3: See group response in Section E.3.1 of Appendix
E relating to distance travelled.

TP-4: Public input is very important, and VA’s outreach
efforts for this EIS extended beyond a 30-mile radius to
include the entire BHHCS service area. This includes
the Oglala Sioux Tribe and all other Tribes in the
catchment atrea. Section 6.3 describes the specific
consultation activities VA conducted with the Tribes to
specifically identify their concerns and get their input
regarding the proposals being evaluated in the EIS.

TP-5: See related response to TP-2 and group response
in Section E.3.1 of Appendix E relating to distance
travelled.
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TP-6: The DEIS stage of the NEPA process indicates
that a decision has not yet been made. However, the
limited scope of the EIS does not include changes
related to health care benefits for Veterans.

1 travel all the way to Rapid or Fort Meade.

2 That's a slap in the face for thos

TP-7: VA recognizes the challenges Veterans may face
3 guys and the fixed-income people. I'm getting in accessing the care they need when the service might
i St BREE Sabeiery oW, (So'T caill Bav fiore aloit be located far away. See related response to TP-2 and
o _ group response in Section E.3.1 of Appendix E relating

5 it. .
to distance travelled.

Anyway, I thank you all for coming, and I
thank the VA for being here, allowing us time to

B make our presentation. I'm talking too fast., I
wanted to use the whole five minutes. Anyway,

10 you heard the gist of what I wanted to present
11 today.
12 And the BIS, it says, Draft, up there in the

13 beginning. My definition of draftis, a draft is TP 6

ething that can be altered or amended. So we

15 sti have time t make =ome changes in theEre

16 with the benefits in some way.

17 It wersa still going to move sed

18 to have some exchange there, We need to gest

19 some guarantees that 're goir ‘ Lp=="ge 5FI)_7
Z0 some help from the VA to get to our he: care

21 And we want to strive te make that.

ng this clo

and I can't speak

BELACK HILLS REPORTING 605.721.2600
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19
1 but I think they are all against it for the same
r I'm =peaking ut
They are all being added tra im nd
| c g to their health by thi
5 ing what they "re nt
ng yiv I ) g
th dor 1 think ¥ ing t clos
E: for ther year id a half yway, if
o th clo = still have time
10 f lone, and '11 keeg i e o}
11 { I thank you for all ;| me to speak uf
| s, | DHATK 3
1 MS. PETERS: Th y Der American
14 He =)
15 DENVER AMERTICAN HORSE: Hello. (Speaking in
16

17
th u
19 Lakota f
20 the nine.
21 and Bennett (
ot ol -
2 And back in ber we had counted the
q terans t t u 1 Ve, Livir
Zh veterans that we have are =-- the number th
ELACK HILLS REPORTING 205,721 sl

TP-8

TP-9

TP-8: Your opposition to the closure of Hot Springs is
noted and included in the public record for this EIS.

TP-9: Thank you for the information on living veterans
in your districts. The Veteran population data used in
the EIS includes the current data for all the Tribes in
the service area.
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0
1 urrently have is 1, 3E 1y living veterans
2 the Pir idge Reservati And of urs

that number could go up and down
We recentl = ral veterans within the
la r days, weeak, th L il
(5] eran ut he b e h not ita
7 vet, it they are ming in throu he wveterar
g unt program on Monday.
9 On Monday I 1 e isit ith the =--

10 one of the newly discharged veterans l =R}

11 on N h, nd I w 1 C

1 him wirolled in I 7] em, bl

1 to get the rus zpplication sent f m, c

14 we are rrently working wit another item r

15 t

16

17

19

20

21 1 ere., ¥ I t ther

And my personal story for the VA campus ir

23 the Dom liary is that I was fortunate enough

24 to ha spent nine months in the Domiciliary

25 and —--= from ARugust 1988 to May of 18989.

ELACK HILLE REPORTING 805.721.2600

TP-10

TP-10: Thank you for sharing your positive treatment
experience at the domiciliary in Hot Springs. Your
support to continue operating at the Hot Springs
campus is noted and is part of the public record for this
EIS.
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3 get on the good, right road, the path of
briecy

5 So the Domiciliary is valuakble place for
111 us, th of us who need it. And it

7 o to be a surce that is much neesded
by 11 L u

G We currently go to board meetings in

10 Hot Springs. Az it is, Hot Springs ls a trial
1 for M f us with mileage.

3 £ 1 lder etara
14 Marshall indicated, we
b ncone, and e ly we always n | \
16 assistance to ge ur appointments
I uld 1 [ i £t a lot us d {
particularly li
19 egpecially the o
20 itself is a h
21 I do want
and I want to say welcome
ik closing, I would like to say that I had -- I had
suggested that f Secretary McDonald decides
25 close the VA in Hot Springs, I had sugg

s 1t is, it is a

BLACK HILLS

REPORTING 605.721.2600

TP-11

TP-12

TP-11: VA recognizes the challenges Veterans face in
accessing the care they need when the service might be
located far away. See related response to TP-2 and
group response in Section E.3.1 of Appendix E relating
to distance travelled.

TP-12: Your comment is noted. The public has a right
to file an injunction or seck judicial review.
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TP-13: VA recognizes the challenges Veterans may face
22 in accessing the care they need when the service might
be located far away. See related response to TP-2 and

1 that the tribe file an injunction. group response in Section E.3.1 of Appendix E relating
And I am alr work, possibly to distance travelled.

W

y doing my h
3 filing an ethics violation. I'm not sure how
4 that will fly, but I'm currently looking at

5 that. 8o thank you for giving me time to make
[} some comments. (Speaking in MNative language.)
MS. PETERS: Thank you. Robert Two Bulls.
a Do you want Lo come up or you want me to bring
9 the microphone back to you?

10 ROBERT TWO BULLS: My name is Robert

11 Two Bulls. I live about 50 miles north of here

12 on Cuny Red Table. And currently this morning

13 we drove up, this morning when we drove up, my
14 daughter and myself, and only to attend this
15 meeting because, you know, I have great concerns

16 about Lakota elders.

17 I'm co

werned about Lakota vetera

18 the reservation &

ause I think most of them,
, are going threough what I™m TP_13

20 going through. You know, some of us in the

19 maybe all of them

2l category of -- they put us in a category. My
category is that I'm not eligible for, you know,
Z3 that traveling pay. So I'm involved with this

24 co=-pay. And l've been going thrc h that for

25 many Years now.

BELACK HILLS REPORTIMNG 605.721.2600
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And what I have to

from Wanblee to, vou know,

5 sure these g

[ places like Fort Meade.
And you know, if
make that trip to Fort Meac

b, go to Rapld City and on to

1] drive,

12 And then I think it's

14 ey say 80 miles an ho

15 going by there at B0 miles

18 many, many of them.

20 advertis

7 iz that

the reservation, you know, like I say
ning to east of
4 here, Qglala, Red Shirt Table, you kKnow, I'm

nave a nhara

hard for them
For me, I have to
Meade, I maybe

10 have a two-hour drive, two-and-a-hali-hour

13 go, a dangerous place te drive

an hour, my old car
16 is just barely going down the interstate. And I
17 wonder how many veterans go through that. 1 bet
19 And that's why, vyou know, this place was

hink that's a

in the paper, anc

a lot of them didn't come. They probably

2 think, What the heck, you know.
to do it anyway. I think that's what I £
24 You know, we

-— we

march and we got

25 together with other Indians and Lzkotas, same

going to these

They are going

BLACK HILLE REPORTING

605.721.2600

TP-13
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TP-14: Thank you for your comment. VA recognizes
your opposition to closing the hospital at Hot Springs
and it is now part of the public record for this EIS. The
VA cares deeply about our Veterans and about
1 way in Hot Springs, and we marched. And at that delivering the best possible care to them, which we
" N TS o . think the proposed reconfiguration will allow.
TP-14 | Comments related to past VA management statements
T T s g or actions are not addressed as they are not relevant to
later, they approved that. Everything is going the scope of this EIS.
L hemn And yet we're he igaln tryl
6 vy, Mo, enough i " But we go on from
9 here faybe thres, four da later, it oing
g L be appr d
] You know;, I always think bout
10 treating 1 ike attl] 4 know, ta
11 opl a oy know, ed tl
1 nd ne, wh I was in the pital
1 i urais, ne cams it I e, f
14 ne laybe my daughters Mo one
15, 4
1é And yet, u know, when I was rki
i ith == in Utah, t Jtah tribe, I got sick, I
f in the hospita med 1ike ~cm
19 da i
[ that's thei
1 hat's, 1} . the 1 tal K
»se that have died. And all get together, eat
23 together, eep together And that's going Lo
24 top that
L} I don't think the VA, th understand All
ELACK HILLE REPORTING 805.721.2600

Appendix E - Comment Response-E.5 - Meeting Transcripts Pine Ridge E.5-1154



Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration

November 2016

Commenter TP: Pine Ridge public meeting transcript

yers money, I think.

3 they are doing.

shape. I always go

wl

there ever since I got out

always treat me gooc

meals there, And not -- t

11 Anyway, excuse mz. I

12 Excuse me. Because I was

18 and have to pay my way thr
13 a while, they pay my hospi
in a while. And to me, I

v | another, what ths

22 Just a way, We'rs

24 it. You mark my word.

ME. PETERS: Thank yo

1 they understand, to me, is

And the hospital in Ho

pay my own gasoline and al

15 have put in for disability,

17 And here I am, you kno

% care what veterans say, we

¢ you knew, savin

I think that's w

t Springs is in goo

I've been going

Qf course, I hav

that stuff, zall

hey savy

y y I'm not a

have lung problems.
involved at the atomic

reteran, and I was

And because of th

w, I'm 80 years old

ugh the VA. One

tal bill. That's

think this iz just

do this, and I don't

're still going tc

hat

and they redfected

nality. Formality.

3

And

in

at, 1

g in
ance

do

ELACK HILLS RE

605.721.2600
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1 GEORGE WILSON: My name is George =--
MS. PETERS: Scrry. George.

3 GEORGE WILSCON: My name is George Wilson.

4 live in Pine Ridge. 1I'm a wveterar I don't

3 represent an rganization, but b e a lot i
; friends that asked me to spe

7 My first main concern is, Rapid City is

notorious for racism against our pesople. HNow
] they've thrown beer on our children, they've
10 abused our el rs, they've done so many things,
11 the community of and I think it's
12 important for the VA and for the EIS proc
13 take into account the documented facts that
14 r ism still exists in Rapid City. nd I, £
15 ne, don't war g ere I onl jo there
156 when I have t
17 The police are re vigilant Our people
1 t r ickets, I traffic citat 1
13 There' a recent study on that That asn't in
) the EI
| e have long history with Hot Springs, and
it's always been -- we've always been treated
=3 equally and with dignity and re go
24 te Hot Springs. And that's
25 sommunity, by the psople that live there, as
ELACK HILLS REPORTING 605.721.2600

TP-15

TP-16

TP-15: VA recognizes that larger cities like Rapid City
may have more challenges for Native American
Veterans to face than in Hot Springs. However, VA
believes that it offers significant advantages to help
ensure successful treatment for Veterans as part of the
RRTP. Regarding staffing, many of the staff currently in
Hot Springs may choose to work in one of the new VA
facilities in Rapid City. In addition, the preferred
alternative A-2 includes a CBOC in Hot Springs and
expanded options for community providers closer to
where Veterans live such that additional travel may not
be necessary. See also related response to TP-2 and
group response in Section E.3.1 of Appendix E relating
to distance travelled.

TP16: VA is proud of the level of quality and treatment
our Hot Springs facility and staff have provided to
Veterans over the years; we appreciate your
confirmation of this fact. Under the preferred
alternative A-2, VA would continue to provide primary
care and specialty services on the Hot Springs campus.
See related response to TP-15 above and group
response in Section E.3.1 of Appendix E relating to
distance travelled.
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1 pr i o 1't ge 1at i
2 I guarantee 1
3 I'h T racism wil o robl g L
1 rati hat will refi 1 ill in
5 1ere for rvi They'1ll just, u
5 kniow, deny their health care.
7 And also, like what the othsr
8 1icl, 12 1 a ista i == man f u
3 don't receive any travel because we're =
10 income ; ha an be when you're 1 pOverty,
11 1 ty and stuff, but w n't re
1 L: f tt
13 Rapid <i vou're just doubling, and in
14 some cases tripling, the amount of travel that
15 our people have to do teo get to the health care.
16 I want te make that an emphasis that L's
17 going 2 much more expensive for us t Je
18 our needs met. A lot of us rely on family and
13 ds to take us to our appointments, and
0 that!' 4 | dshig n 187 we ] Some of us
21 can't drive.
22 And I wanted to mention that the data used
23 by the Veterans Administration on th i
1ighly I50E t % == the ve throwr u
25 umbe r n there tt I on't have any ,
BLACK HILLS REPORTING 05 00

TP-15

TP-17

TP-18

TP-17: VA recognizes the challenges Veterans may
face in accessing the care they need when the service
might be located far away. See related response to TP-2
and group response in Section E.3.1 of Appendix E
relating to distance travelled.

TP-18: VA used the most up-to-date information
available. The agency is responsible for Veterans health
care nationwide and continually compiles data from all
facilities about volumes and services. Exhibit 1 in
Chapter 1 has been updated and expanded to include
more current Veteran population data. However, VA is
unable to update the cost information provided in the
EIS due to current appropriation restrictions
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veterans are

23 menth.

20 conclusion. You know, everybe

Pine Ricge Indian Reservation

-, you know

TP-19

TP-20

TP-19: NEPA public involvement process includes
opportunities for the public to provide important input
into the EIS and comment on premise and data, for
free, at various stages of the project, including the Draft
EIS. VA recognizes that the Draft EIS is a very lengthy
document and contains a significant amount of
information and data to be reviewed. The Agency
makes every effort to provide sufficient time for public
review, typically 60 days. We note that because of the
holidays last year and other factors (including additional
consultations related to the Section 106 process for
historic resources), the public comment period was
extended several times such that the public was
provided almost 8 months to review the document by
the time the comment period closed on June 20, 2016.

TP-20: The scope of this EIS is limited to analyzing
the impacts from the alternatives for the physical
facilities from which health care services are offered
within the BHHCS catchment area. No facilities are
proposed on the reservations so there would be no
disproportionate impacts to Native Americans from
construction activities.

The concerns relating to minorities and low income
populations from operation are more tied to the change
in health care services being proposed which are not
subject to NEPA review and analysis in this EIS.
Nonetheless, VA notes that outpatient primary care
health care services would continue to be provided in
Hot Springs (on the existing campus under Preferred
Alternative A-2). Veterans’ inpatient, long-term cate,
surgical and urgent care services previously provided in
Hot Springs would be discontinued but Veterans would
have other options available to purchase care (at VA
expense) from non-VA health care providers which, in
most cases, would provide care closer to where
Veterans live.
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have neo refute 15 V= 't have
1Isul it hel COm th
3 nclusions
4 So I think the EIS was == the deck is
5 stacked against us, upon us. You know, we just
don 't 1 1 1 i h cilit L
a3 se to really d ustice teo our 1se t
1% € in Hot Spring
9 And I want bto say, too, that the number -
10 Denver menticned, the 1,387 living wveterans, I
13 think that's extremely low from my -- Erom my
12 information. I don't == I think we == it woulc
13 elp us t ha er nur LS, now, a
14 also to include Rosebud and Lower Brule and
15 Fer I v} 1 and all & her reservatior
1 nd that's all I t Thank y
17 MS. PETERS: e
1 & Edward Star
18 EDWARD STARR: My name is Edward Star:
20 {Spezking in Mative language.) went to
21 and one thing I realized ove
when the —-- the pesople that we
3 L ting at, L th LI A
1 me S50 I == that scared me. BEe 1 we
b == all my b i all er there, t
K HILLS REPCRTING 605.721.2600

TP -
21

TP-20 Response cont’d.

See also related response to TP-2 and group response
in E.3.1 of Appendix E related to distance travelled. In
some instances, such as for treatment at the RRTP in
Rapid City, some Veterans (including Native American
Veterans) would have to travel further, however, the
travel is expected to be infrequent given the longer-term
stay requirements of the RRTP. .

TP-21: Thank you for your additional information
related to population data for the Native American
Tribes. The Veteran population data used in the EIS
includes current data for all the Tribes in the service
area.
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1 And there were a lot of other soldiers:

weres like me. They didn't want to get shot,

3 mis en for a Vietnamese or something like
4 that.

what I encountered after

5 So with t

s, and that me

& coming back to the
us. My buddies, take up (inaudible}. That?'s

8 one thing didn't know how to == forgot what
2 I was going to...

10 After I came bs

2, I == that was after

11 high school. I went to 'Nam and I came back. I

12 wanted to find out what -- why that happened,

why were we fighting, to me, those that looked
14 ike me, myself
15 Sa went to school and I finished college.

16 I went on and found out a leot of thing

17 the crisis. And it was all about the finite

18 resources that we have on this earth, on the

AZnd there are people that want to profit off

21 of that. And so, as Lakot: wWe were

22 : of this land. We were sup ed to be
23 here te take care of the environment and make

24 sure the trees are in place, and the hills, and

25 that they can provide the oxygen, make sure we

BLACK HILL3 REPCORTING 205.721.2600
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TP-22: VA appreciates the all efforts of the Lakota to
protect the Black Hills. Your support for keeping the

3l Hot Springs campus open is noted and is patt of the
public record for this EIS. See related response to TP-2
and group response in Section E.3.1 of Appendix E
relating to distance travelled.

1 have clean water.

2 And one thing about the hills, you

4 the '6% treaty. And to

5 Somebody b The United Nations

I has ruled that when the treaty is broken, all
7 that was agreed has to go back to its

g original =-- coriginzl -- originality.
a Eo that would mean that, if this is true,

10 that all the treat)

v land will revert back to the
11 Lakota. But they say the Black Hills are a kind

12 hills;, a lot of sacred sites up th

13 Cascade, that Wind Cave, the Harne

y Beak, and
14 evil's Tower, and a whole leot more.

15 And there's a big -- big dinesaur up thers,

16 too. And also I call it the lizard, because in

17 the center of -- that's near the center of the
18 Black Hills. And those are from the stars.

19 EZo the Lakota, we need to protect these
20 1ills and anybody in it. Doesn't matter if they

are hills that

white,

TP-22

And we need to -- as a veteran,

23 that's what I would like to keep.

24 And 1 got sick ons time, and had mental
25 health about ten years. BAnd then just recently
BLACK HILLS REPCRTING 605.721.2600
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14 Danie

15 of the O

18 in

Bin

ecause oL my heart

NIEL BEARRUNMER:

Daniel.

Bearrunner. T am

alse a

& Riage,

17 Qur organiz

TSD UeS, S
d we've bee pet
th entiti 25

glala Lakota WVete

hear roblems
I VA The
qrateful f that
n H prings,
it's t far t 1
t Falls one
a g, T me,
ing Speaking i
I ame =
T am the Chairman
ion here
dal veteran.
rently £ 1 by
in and lu
L h
rns i getting

TP-22

TP-23

TP-23: VA recognizes the challenges Veterans may
face in accessing the care they need when the service
might be located far away. See related response to TP-2
and group response in Section E.3.1 of Appendix E
relating to distance travelled.

VA also recognizes that Veterans health care needs
require continuity of service and can benefit greatly
from integration with other organizations (especially
Veteran Service Organizations), Federal, state and
community-based partners. While a dedicated system of
health and social setvices for Veterans remains the core
means for meeting Veterans care needs, the Veterans
Access, Choice and Accountability Act of 2014 has
introduced new possibilities for serving Veterans.
Today, the VA is committed to a model of service that
operates around the Veteran’s needs, not VHAs, and to
transforming VHA health services from being provider-
centric to being Veteran-centric. VA believes an
important element to this transformation is fostering
new relationships with non-VA care and service
providers and other national, state and local
organizations whose services can benefit Veterans. It
introduces new opportunities to provide care beyond
the physical limits of VHA facilities, to allow Veterans
safe, timely, efficient and coordinated services outside
of VA
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ve been reaching out
nd == wi

: and

body, from

12 have a reseclution from the Cheyenne

& there

BLACK HILLS REPORTING e05. 721

TP-24

TP-24: Opposition to the closure or relocation of the
Hot Springs Medical Center by the Oglala Sioux Tribe,
the Black Hills Sioux Nation Treaty Council, and the
Cheyenne River Sioux tribe is noted and now part of
the public record for this EIS.
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34
opposed the releocation or cles of

2 Hot S8prings.

3 And it is -- I don't see anything wrong with
4 it, you knew. We go there, we get our health,

and you kneow, if it's broken, you know, why are

& we trying to fix it? Why are we creating all

7 contre ?

3 I understand. I see &ll the boards here,

&) read all of them, and they talk about, you know,
10 the reasons for closure and summary of why all
LE this is going to happen. Howewver, I just -- you
12 know, I'm == I my

13 against it. And I have

14 veterans, cur pecple, our elders.

15, And especially, we have a lot of combat

16 veterans. We have a lot of veterans, peacetime
1.3 veterans from Vietnam, World War II, Korean War
1a still alive. And they can't even get to

19 their —-- they can't even get to their
20 appointments, you know.

2l We're struggling. Our tribe is struggling,
22 you know, and they are just creating more

23 difficulty for our wveterans. And this is not

24 just our wveterans here on Pine Ridge. Tt's

25 ns across the border in Gordon, in

BLACK

HILLS REFPCORTING

TP-25

TP-25: VA recognizes the challenges Veterans may face
in accessing the care they need when the service might
be located far away. See related responses to TP-2 and
TP-23 and group response in Section E.3.1 of

Appendix E related to distance travelled.
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TP-26: While issues related to eligibility for, and
reimbursement of, travel expenses are beyond the
limited scope of this EIS, VA understands and
appreciates the challenges and difficulties of driving
1 Rushville, Scottsbluff. and/or obtaining transport to health care services that
2 You have to go all the way to Hot Springs. TP-26 might be far away and is trying to address these issues in
5 Now they've got to go all the way to Fort Meade. the proposed reconfiguration. See rela.ted responses to
TP-2 and TP-23 and general response in Section E.3.1
1 And now we have veterans coming back, and . .
' ' ! of Appendix E related to distance travelled.
they've got -- they -- they created more
& ConLIroVersy because now we have to file these
trikal claims. And these guys won't see a
g tribal claim for, like, two, three weeks now,
9 from what I understand.
10 I Just stopped going. I don't even go there
11 anymore. I don't receive any kind of help from
12 the VA in Rapid City. I guess I went there
13 for == few year ago. went there for, ike,
14 a whole year, and not one person there told me
15 about travel pay. I never knew anything about
16 travel pavy,
17 So I went back and I asked, and they were
1 like, Oh, you Jer -=- you were ne jvised of
19 your —-- your travel pay or anything like that?
0 fou £ill out this paperwork. I said, N
I ] ming, u know, her for a 1 eal
kind of ke I 11 1
23 appointment in Rapid City, the representative
24 would come into the office and talk te me. How
did it go? How did they tresat you? How did
BLACK HILLS REPCRTING 605.721.2600
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TP-27: VA recognizes the challenges Veterans may
face in accessing the care they need when the service
might be located far away. See related responses to TP-
2 and TP-23 and group response in Section E.3.1 of

36

1 this go? Not once did she say anything about

Appendix E related to distance travelled.

travel pay. You know, we were allowed to

3 struggle.
4 Now the tribe has -- some are able to help jq?—26

- you get up there, but how is the veteran goi

[}

to get home, you know? They can assist you with

to Fort Meade. But now with

8 the contro

g aren't able to get home, you know. So that's
1C just ancother problem for our veterans, and I'm
deeply concerned about that.

iz But you know, we talk about treaty rights

13 and we talk about treaties. BAnd I was reading

14 the resclution from the COglala

15 talking about wherezs, the Oglala

16 living on the Fine Ridge Indian R
have to go much further to cbtain certain

18 services from the Veterans Administration if

: gervices are not available at Hot Springs,

TP-27

2 and this will cause undue and unwarranted and

i increased mental, physical, financial hardship
on veterans and their families;

23 Whe

24 all veterans extensive health care services as a

25 result of obligations for all veteran services

BLACK HILLS REPORTING 605.721.2600
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TP-28: Native American Veterans would have the
choice, under all alternatives, to use either a VA or IHS
system for their care as the result of a national
Memorandum of Understanding that has been
established between VA and Indian Health Services.
They would also still be able to receive primary care
Article VI of the United States Constitution and TP-28 through the new CBOC in Hot Springs (see revised
Section 2.2 of Final EIS).

1 that were provided to the United States, as well

2 as treaty obligations as ratified by Congress in

4 to include moral obligations ow ; the federal

5 government to all tribal members, unfortunately,
Opposition of the closing the Hot Springs Medical
Center by the Black Hills Sioux Nation Treaty Council,
including veterans, are chronically and Rosebud, Crow Creek, Cheyenne River, Lower Brule,

; underfunded annually, and; Standing Rock and Yankton is noted.

& the health care services provided to tribal

Whereas, the VA Black Hill Health Care

10 Facility is commonly seen as the best place for
11 many Oglala Sioux Tribal weterans to get the

12 best health care that the United States is

13 willing te provide them, and is used by many

14 veterans living on

19 Crow Creek, C!

20 3tanding Reock, and Yankton. All these members

A oppose the closure or the moving from Het
Springs.
23 And that's -- that's just something that we

24 have to express, and I'm glad that we were given

the pportunity to express our concerns, and I

ELACK HILLS REPCRTIMNG 605.721.2600
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38
1 thank you wvery much.
2 MS8. PETERS: That's all the names we have
3 that signed up. We have a few more minutes, if
4 anyone has any other comments on the draft EIS
8 that they want tc make. If not, we'll be here
) for a little while leonger, if you want to just
7 look at the boards or chat with us.
g we appreciate you coming
El listening to us. And we
10 appreciate hearing your comments, and they will
L all be addressed in the final EIS. Thank you.
12 {The proceeding concluded at 2:27 p.m.)
13
14
15
15
17
18
1%
20
21
22
23
24
25
BLACK HILLS REPORTING £05,721.,2600
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3 PUBLIC

5 VA BLACK HILLS

9 DATE: November 3

18 PFRESENTER:

23 Reported By:

4 DRAFT ENVIRONMENTAL

MEETING:

5 FOR RECONFIGURATION OF

HEALTH

Q, 2015 &t bHu3d3d @

rosse

IMPACT STATEMENT

ARE SYSTEM

BLACK HILLS REPORTING 6lh, 121,

Note: The verbal comments made at the public

meetings were preceded by a presentation summarizing
the Draft EIS.
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TR-1: Yes, is it possible that VA will choose a different
alternative and, in fact, is what has occurred. The Final
1. EIS identifies a new preferred alternative (now referred
to as Alternative A-2) that is a variation on the

1 f% gith chat, wuc Lirge spedker will be preferred alternative identified in the Draft EIS
2 Donald Ackerman, Terry Hansen, and Ken Orrock. (Alternative A). It includes renovating Building 12 on
3 And then I will as one speaker gets finished, the eXisting Hot Springs campus to PrOVide a modern
new CBOC, and allows the VA to maintain a presence
4 I'1l call another one. P .
on the existing campus. Alternative A-2 was added at
5 AUDIENCE MEMBER: Before you start the

the request of the historic property consulting parties
G speakers, I have a gquestion on cone of your (under Section 106 pfOCCSS) and members of the pubhc
The basis for VA’s final decision will be fully described

slides. Would that be okay?

¥ ; .
in the Record of Decision.

g MS. BETERS: ©Oh, go ahead, ask it.

] AUDIENCE MEMEER: Ca L go back t e

0 slide where it was talking about how the

entially change. Yeah, modify

11 comments may pot

12 alt

atives. As I understand this slide, it's

13 talking about modifying alternatives. But under TR_l

14 this process, s it possible that the VA will

el a different alternative bas on the
18 comments that are submitted? Is that also an
17 option, or is it simply modifying the, you know,

sting ones but the VA will stay with

> alternatives?

z20 MS. PETERS: Right now, alternative A is the

21 VA's preferred alternative but that can change.
AUDIENCE MEMBER: Okay. Thank you.

23 ME. PETERS: Uh-huh. OCkay. 8o again,

24 Donald, Terry, and Ken.

25 KEN ORROCK: I'm going to let the commander

iILLS REPORTING B05.721.2600
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1 aspeak and I'11 ter him.
MS. PETERS: If you'd give me just one
second, please.

1 Ckay

2 TERRY HANSOM: My name is Terry == can you
[ hear me?

r My name is Terry Hanson. I'm the Commander
8 of the South Dakota Department of American

g Legicon. I'd like to say thank you first for
10 extending ths Z to February 5th. And as

far as that goes, we stand positive on what we

iz can do. We can work together and make this
13 work.
14 And the best thing about extending this

15 period is, we can actually

v give this forward to

16 our national organization. It gives them more
7 time to digest this BEIS, and there will be a
18 statement forthcoming. Thank you.
19 MS. PETERS: Ken.
z0 KEN ORROCK: Jacgue knows to how to throw
things at me if I talk too long.
M3 Would you turn around and talk
24 KEN ORROCK: First, I'd just like to make a
25 comment how important this is. This gentleman

JILLS REPORTING B05.72
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1 sitting her s standing watch on

December 7, 1941, and I was standing watch on
3 September 11th of 2001,
4 Across 70 years, generations of veterans
5 were concerned enough to be here tonight, and T
[ think that's important to mention. 3o, please,

accept my thanks for saving the world.

I had the privilege of representing the

a9 American Legion as the consulting party to the
10 EIS. A couple of gquick comments and ask that
11 these be included in the Environmental Impact
1z Statement.
13 First of 2ll, what is the timeline for the
1: implementation of alternative A? It is very
15 significant, the difference in the environmental
16 if the C in Hot Spring t ope
17 at the szame time the facilities in Hot Springs
1l own and I am no longer able to
1. 1 services down there as a veteran who
20 doctors at the Hot Springs VA.
21 Same with the timeline for the building and
22 the opening of the MS0U in Rapid City. 1 think
23 that the environmental impact is significantly
24 different if we're not going teo open those
25 facilities simultaneously with the closure and

BLACK HTILLS REPORTING

E05.721.2¢

TR-2

TR-3

TR-2: The discussion of each alternative in Chapter 2 of
the Draft EIS included a 5-year implementation
timeline/table for each alternative. This has been
replaced with a shorter and more direct discussion for
each alternative related to the continuity of health
services during the estimated 2 plus year construction
period (depending on the alternative). As clarified in the
Final EIS, no services at the existing facilities would
close until the new facilities were fully operational;
therefore, there is no need to address a change in
service in the EIS. Section 2.3.1 of the Final EIS has
also been expanded to include a description and
construction timeline for the new preferred alternative
A-2 (will be same as Alternative A); it further clarifies
that RRTP services will not be interrupted during the
transition phase (i.e., they were inadvertently left out of
the existing facility for Years 1 and 2 in the Draft EIS).

TR-3: Regarding the timeline for the MSOC in Rapid
City, see response to TR-2 above. The existing CBOC
would operate until the opening of the new MSOC,
with no delays in service. This has also been clarified in
Section 2.3 of the Final EIS.
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the ending of provisions alleowing veterans to
receive services at Hot Springs.

of months

And if we're going to have a de

or even years, the Environmental Im

act Study

esn't effectively address that.
The American Legion does not at this time

fully agree with the data that's been used for

the Environmental Impact Study, and there's been
no agreement amo any of the parties that the
data is accurate.

There was nco accepted number as close to

these, such as the number of veterans served in
the catchment area that service at the VA in Hot
Springs, or the number of Native Bmerican
veterans that use the facility.
None of these numbers were agreed upon, and
the VA's numbers alone were taken and used. And
believe that's done a disserviece to this

process.

rander said, the Ameriecan Leqgion

11 be making a formal comment during the

mment period. But T would state that in a
meeting with Secretary McDonald Baltimore in
August of this year, myself, Paul Evanson, the
new Executive Committeeman from the American

BLACK HILL3 REPORTING 605.721.2600

TR-4

TR-4: Regarding data concerns expressed by many
commenters, including the American Legion, VA has
used the most up-to-date information available. The
agency is responsible for Veterans health care
nationwide and continually compiles data from all
facilities about volume and services. Exhibit 1 in
Chapter 1 has been updated and expanded to include
more current Veteran population data. However, VA is
unable to update the cost information provided in the
EIS due to current appropriation restrictions.
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Legion, Ralph Bozella om Colorado, the

National Veterans Affalrs and Rehabilitation

Commission Chalrman, met with Secretary McDona

priv 1y on the issue of the Hot

Springs 3\

And I would tell all of you that Secretary

McDonald promised to come to Hot Springs and
hold a public hearing and to listen to the

concerns of South Dakota veterans and to do al

this befcre he makes a de

And we

to his promise, that he does

1er e voices of the South Dakota wvete ins .

the veterans of Nebraska, Colorade, Wyeming, a

f which receive services from this facility.
So as we continue to review this

B00-some-odd-page document and fake input for

comments to be taken and

As far as what is the timeline for

implementation if alternative A, the VA's
preferred alternative, is adopted.
significance of the impact on the environment

and on the human envirenment will differ great

if the YA is not prepared to immediately start

vould ask to hold Secretary McDonald

come here and doe

1d

1

Ly

BLACK HILLS REPCRTING 605.721.2600

TR-5

TR-5: Your comment is noted and part of public record
for this EIS. While final travel plans are subject to
change, as of this time, the Secretary does intend to
travel to South Dakota prior to making a final decision.
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providing services on the termination of the

2 operations on the Hot Springs campus.

3 S0, thank you wvery much, and thank you on

4 behalf of the 22,000 merbers of the American
Legicon of South Dakota for coming out on this

& sold night. And again, thank you, sir, for your

7 t i

& MS. PETERS: After Don it's going to be

9 then Stan Lieberman.

hree guestions that

have te be answered. If you want to answer them

now, by law they need to be answered. My first
13 question is, who is paving for this hall? Who
14 is paying the bill on this hall?

= t's part of our contract.

16 DCN ACKERMAN: Okay. Tha my I st
17 juestion. Second guestion, who is paying for
ig the VA employees in this rocom? There's a lot

them, and I believe we have at least one person

20
oom, you better not be being pald because it's
against the law. You understand that?

25 {**See Footnote at end of document.)

BLACK HILLS REPORTING  608.721.2600

TR-6

TR-7

TR-6: As indicated during the actual public meeting in
Rapid City, Labat paid for the public meeting space and
all the other facilities used for public meetings on the
EIS (i.e., scoping and comments on the Draft EIS).
Such costs were included in the original contract
between Labat and VA, set up in 2014 when the period
of performance began.

TR-7: VA funding for this fixed price project was
allocated in 2014. This money has been budgeted to
cover expenses during the entire period of performance
of the EIS contract, including ongoing efforts in 2016.
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TR-8: VA’s identification of Alternative A as the
preferred alternative in the Draft EIS, and A-2 as the
preferred alternative in the Final EIS is not based on
cost. Nor does naming an alternative as a preferred

1 I'm going to make a couple camments and T'11 alternative indicate that a decision has been made. The
final decision will be made by the Secretary and it will

2 quit. Reccording to the report that you provided R . )
be based on multiple factors, of which, cost is only one.
= horthe: Repich- iy dermmaleonit: they presentad TR-8 The full rationale will be explained in the Record of
4 they said that you rade this decisien om A based Decision.
cost.
(Y And I know other issues, but yeou said in the TR—9Z Statements related to VA budget and

funding availability are not within the limited

: N . - J - o scope of this EIS to address. Also, VA’s
: s A e decision regarding the proposed
jressional hearing, field hearing at reconfiguration will not be based on cost
10 Hot Springs, Scuth Dakota. In that hearing, alOIlC.
11 Secretary McDonald stated that he has billions
12 >f dollars te rehab a facility that's ar
13 environmental -- that's a national landmark.
1 The cos | o » Lhe A 4 an L the
15 3! y that fa y I'h
16 is not what u You have failed TR_9
1 ta in your repeort There's no
18 t h t ha 51 faci ty in
19 Hot Springs, Scuth Daketa hat just cne of
0 na incons encies in ur report
21 And I would challenge anybedy in the VA
22 that's sitting here today to tell me that
i} Secretar lcDona == EMCL me, that
24 Representative Miller lied. You didn't put it
5 in your repor
ELACK HILLS REPORTING 605.721.2600
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TR-10: The basic premise for the proposed
reconfiguration is cleatly established in the EIS. Chapter
24 . .
1 has been restructured and revised where appropriate
: iy Sysierspumbis Bog ke e tes TR.10 to further clarify the need for action.
€ ween esvEnliehens -dou Dakeqstatements ki TR-11: Regarding input from the consulting parties, see
3 aren't true. And you state that you have to group response in Table E-2 of Appendix E relating to
4 G T PRI, SR SRR e B Cultural Resources and Historic Properties. The Final
) _ EIS has been significantly revised to include detailed
RECRIERIRE W measures to mitigate adverse effects for each
5 and we can reprove alternative, based on consultation with historic property
RN S—— consulting parties.
g Mone of the data provided by the consulting
9 artiss abe Lk et t fou did
TR-11
1o information in.
11 1 what the law s
iz can go on all
13 day, I'm not ir to
14 I have a report that I will provide you when
15 the e is -- but you =- this report and this
L6 assumption that the facility has to close is
17 wreng, and it's based on false data., That's zll
18 I have to say. Thank you.
19 My name is Jerry lLalley. I'm
0 Service Qificer in Meade
21 20 Ar T remember mid
'e the VA ha 1 major push t t more
] reterans t r the A Health Care Sys m
2 o comply for the VA
] lack ; in Rapid City so
ELACK HILLS REPORTING B05.721.2600
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e retired community

ALACK HILLS REPORTING

TR-12

TR-13

TR-12: The EIS discusses recruitment and retention of
qualified clinical staff and maintaining clinical
competencies in Chapter 1. See also group response in
Table E-2 of Appendix E relating to past decline in
services and how it is handled in the Final EIS. VA
notes that under the proposed reconfiguration, no
current employee would lose their job, although some
may require a change in job responsibility; some Hot
Springs staff may also choose to work at the new
MSOC in Rapid City.

TR-13: The proposed reconfiguration calls for replacing
the existing CBOC in Rapid City with an MSOC with
expanded services. It also includes continued outpatient
primary care services in Hot Springs. Both locations
would have some level of health care services and serve
geographically different Veteran populations.
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TR-14: Your support to keep the hospital at Hot
Springs open is noted and included as part of public
Springs, and that's only 80 miles. record for this EIS. Note that under the expanded
purchase care program now available to eligible
Veterans in the BHHCS, Veterans will be able to
choose among several community providers in the

4 the CBOC out of Rapid City. service area.

So T think the alternatives are either short

3 in number, or F mavbe could be modified to take

5 MS. PETERS: Stan. Stan Lieberman, is that

& you? Do you want to --

MR. LIEBERMAN: I'm not mad at anybody. And
& T already met a couple from Hot Springs, and

want to welcome you people from Hot Springs. My

son got back from Vietnam and he was in pretty

bad shape. We drove him down to Hot Springs,
12 got excellent care there. He was there for
3 several days

14 And it is a long drive from Rapid City to

15 Hot Springs. Somsbody on television the other

16 night szaid it's a long drive from Hot Springs to
Rapid City. T don't want to see the hospita

€ cl at Hot Springs.

1.5 I've had a great deal of wonderful treatment TR_14
with the VA. TI've been getting my prescriptions
from the VA for vyears. I call up on the

22 telephone, the next day in my mailbox is my

3 prescription.

treatment. They meet yo

BLACK HILLS REPORTING 605.721.2600
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TR-15: Thank you for your comment. Under the
proposal, the existing health services in Rapid City

would be further expanded to include an MSOC as
described in Table 2-1 of the EIS. It also includes

4 ‘e there: wndE initery 1m Geeting access to services at Rapid City Regional, and other
¥-rayed. community providers, which are made available to
: o o AR T B eligible Veterans under the expanded purchased care
4 Rapid City, what we have here, what we have here TR—lS (i.e., care in the communitY) pngram-
¥e very gogd withiwhat they'have. The pesple 'TR-16: VA appteciates your positive feedback on the
5 that werk at the clinic here are the funniest health care services offered in Rapid City. The
sacpiss  Thedbeter there 15 & Beddy: oF b proposed reconfiguration does not include a new VA
5 s G e s hospital in Rapid City - none of the alternatives do.

Under the care in the community program that is part
of all the alternatives, eligible Veterans could have

10 u ts, the: access, at VA’s expense, to Rapid City Regional hospital
i . - a full service hospital - as well as hundreds of other

community providers throughout the catchment area.
12 u some advi rebabl

Chapter 2 of the EIS has been revised to expand on this
element of the proposal.

14 not have X-ray, they d not
15 have CAT Vs nd th r nly open from %:0{
16 t 00, monday through Friday. And the biggest
17 problem of all, they do not have beds, and VA
18 has hospital beds.

19 We have 12,000 veterans in Pennington County
20 and you're —— I'm very fortunate, I've got

Medicare. T go to the hospital. I get TR_16
22 first-class treatment, no problem.
But =z mg veteran, i he has an emergsncy,
q va lent pita ere You ca
r te y'll give him first-class
BLACK HILLS REPORTING 605.721.2800
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1 t ment Vr
2 1385 no T’
3 treatment
L gu my M i mes along, and my
5 supplement on my insurance helps for the
G ung veteran. Jeb Bush said tod we're at
7 ar, and if we'rs a2t war, we're going to have a
a8 lot mor veteran ming
11 So naturally, I'm in support very much and I
10 s old. T hope I live
11 t e a new he tal, pita
1 Rapid Cit
13 One more comment. Rapid Ci Journal, and I
1 agree with them, said that a Congressicnal group
15 do not support a VA hospital in Rapid City.
16 Thank you very, very much.
17 usdt . fter 1s1 it will be
1€
19 QUS1 AL-HAJ: 'hat's what 1 ot
0 reading the list. 1 thought it was a sign-up
list, but I'll ask the guestion anyway
22 Ty name is Qusi AlHaj. I work for
3 enator Thune in Rapid City. Th uestion I
18 Ve Lt foll ng what ten & YUt
25 company g rif 1 1tegrity of e data
BLAC HILLS REPORTING 605. 00D

TR-17

TR-18

TR-17: There are no plans to construct a VA hospital
in Rapid City.

TR-18: Labat relied on data provided by the VA
relating to the Veteran population within the BHHCS
catchment area (e.g., total population, state and county
of residence, patients served, type of care received, etc.).
Labat then further organized and grouped the data to
develop the tables in the EIS. There was no need for
independent verification since VA is the Agency
responsible for compiling Veterans® health care data and
BHHCS had already conducted its own internal quality
control reviews Data sources are identified in the text
where appropriate, and full citations are included in EIS
Chapter 8.0 (References Cited), broken out by chapter.
All references are part of the administrative record.

According to the CEQ NEPA regulations at 40 CFR
1506.5(c), it is the responsibility of the Agency to
independently evaluate the EIS and take responsibility
for its scope and contents.
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you have? Because, you know, vour whole

proposal is based on the assumption that the
numbers you were given are accurate. 8o, what'
4 the process?
& You may answer it now or perhaps just take

[ it as a part of the record, because that's

7 rezlly at the core of this EIS. If you're

ng off fal numbers, which is -- that's

9 been the contention all zleng, is t the

10 nu

just do not add up, usly any

11 decision that you make will be false.

1z AUDIENCE ME

ak up.
13 M2. PETERE: I will give a quick reply to

14 hat. [f yvou lock at he reference section, for

17 AUDIENCE MEMEER: <Can you use your
18 microphone.

19 QUSI AL-HAJ: So you say the refer

t's the source, that's where the numbers came

21 from. But does the part of what you do in the

do you verify these numbers? To

what extent do you go back to basically make
24 sure you're working off good solid numbers?

25 MS. PETERS: By referencing the references.

ELACK HILLS REPORTING 605.721.2600
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Commenter TP: Pine Ridge public meeting transcript
TR-19: VA has reviewed the Save the VA comments
30 . . .
relating to errors in the assumptions developed for the
T analysis of the Save the VA Alternative E in the Draft
QUSI AL-HAJ: Okay. hank you ) A
EIS. VA agrees with the requested corrections and the
MS. PETERS: Pa and Amy. Those are e . . -
' B ! cost estimate and analysis of Alternative E has been
last twc it have signed up to speak. And w revised in the EIS as appropriate (Sections 2.3.5 and
a have plenty of time, then we'll open the floo: Chapter 4). See also group response in Table E-2 of
. , Appendix E (Alternatives, Alternative E and Cost of
5 after Pat and Amy. .
Alternatives).
3 BATRICK RUSSELL: My name is Patrick
7 Fusssll. I am the president of the American
8 Federation of Government Emplo = representing
9 the employees at the Hot Springs VA
10 Center. And I am the Co-chair of the Save the
11 committes in Hot Springs.
12 I've gone through portions of the
13 Environmental Impact Statement, and I'm very
14 concerned and wondering how the pecple me up TR_19
15 with some of the numbers th: we have in ther
16 For instance, in the Environmental Tmpact
17 Statement for the Save the VA proposal, it
18 suggests that there must be a new facility built
19 They got this
20 the Save the VA proposal that said
21 the rencvation of the Domiciliary could be done
22 = e up to 200 patients.
The consultants, Jones, Lang nd La lle
24 made a determination that they could only
25 accommodate 118 patients in the Domiciliary,
ELACK HILLS REPORTING 605.721.2600
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therefore a new facility would have to be built
for 82 patients.

3 And 1'm wondering if Jonss, Lang and Lasalle
4 ever contacted anybody from the Save the VA

proposal was,

2 committee to clarify what th

[ rather than making the assumptions that the Save
7 the VA proposal called for building another

facility.
9 Another error that I saw was the use of the
10 juarters at the Hot Springs campus for learnir

centers, for educational learning centers.

2 to be four different areas of 600

sqguare feet a piece that would be put in to the

14 guarters that are currently on ampus.
15 Again, Jonesz, Lang and Lasalle and the VA

16 made the assumption that there was not

! room in these quarters to accommodate the
learning center. Therefore, another facility
1.9 would have to be built to accommodate the

20 learning center.

Nene of these were in the Save the VA

22 proposal. These were assumptions made by the
23 consultant, JLL.

24 Also in the Save the VA proposal, what we
25 called for was continuing a center of exceller

BLACK HILLS REPORTING 605.721.2600
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32
for post tr stress disorager, plus
inpatient hospital, to bring back some o the
services, like surgery and outpatient linics,
wvhich have bsen lost over the yesrs.

The VA sald that it would require 833
employes o 11 10 i Lit How, yoL
look at the numbers historically at the
Hot Springs VA Medical Center, when they had 500
patients in the Domiciliary, 265 patients in the
hospital, the largest number of employess they
[ r had z 490.

= hat are
currently ng with 370 people, will now
require €33. There is nothing in the

Environmental Impact Star

how they

And that is what is so

can

they ar

End to me, the

conjunct

put out

to

=

ement that clarifies

e up with these numbers.

frustrating and

cause t answers aren't n the

en't in the re =nces, and they

maln body.
consultants Jones, Lang and
made these determinaticns in

with the Veterans Administration to

he public data which I believe has

BLACK

HILLS REFPORTING

TR-20

TR-20: VA has reviewed the Save the VA comments
relating to several errors in the assumptions developed
for the analysis of the Save the VA Alternative E in the
Draft EIS. VA agrees with the requested corrections
and has reduced the total staffing levels in the analysis
of impacts of Alternative E in Chapter 4 of the Final
EIS. See also group response in Table E-2 of Appendix
E (Alternatives, Alternative E and Cost of Alternatives).
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TR-21: See group response in E.3.2 in Appendix E
relating to ability of alternatives to meet purpose and
3% need and the range of alternatives evaluated in the EIS.
Section 2.3 of the Final EIS has also been revised to
clarify the extent to which each alternative meets
purpose and need.

TR-22: See response to TA-3; see revised Sections
2.3.3 and 2.3.5 in the Final EIS relating to ability of

in Alternatives C and E, respectively, to meet purpose and
need.

TR-23: VA identified a range of alternatives that
offered varying combinations of new construction or
lease for new health care facilities in Hot Springs and
- Rapid City, in combination with a supplemental
alternative for reuse of existing campus); as well as
alternatives offered by the public including renovation

14 submitting more detailed comments as well. and reuse of existing campus, and a new hybrid

15 S i are PR SRR SeeRrea ik 1ke alternative that included partial reuse of the Hot Springs
campus (e.g., Building 12) and new construction in

1¢ 1lternat hat keep the exis 7 Battl 1 A
Rapid City.

17 Mountain Sanitarium open and serving veterans TR-21

18 e all describe r e and VA agrees that the buildings that comprise the area

i e where veterans are medically treated on the Hot Springs

campus can be renovated to meet ADA/ABA
standards and provide modern quality medical care. See
arrow range of alternatives. Plus, it is not additional response in Table E-2 of Appendix E

; in (Category Purpose and Need, Accessibility and Needed
Renovations). However, there are still advantages to
TR-22 | new design and construction and a change to a more
urban setting for the RRTP. This is explained further in
Chapter 1 of the Final EIS (Section 1.2.2.3). See also
group response in Table E-2 of Appendix E
BLACK HILLS REPORTING  605.721.2800 TR-23 (Alternatives, Alternative G) relating to reuse options
under Alternative G.
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3 have to be new c

z g campus and can't be carried out in
3 existing historic properties.
el Th ced in the EIS

5 compliance with the Architectural Barr
[ ind the Americans with Digat ties Act, but
7 compliance is definitely possibkble in historic
B pbuildings, although it is portrayed as if it
g not the case in the EIS.
L] Based on our experience, the VA's othe:

5 & campuses like Fort Howard in Maryland,

Leavenworth in Kansas, and the Milwa

this agency doez not have a good track record

14 maintaining those campuses. Once they wvacate
15 the buildings there, they have a hard time

It has been wvery challenging

struction cutside of the

at

and taken many years at all of those.
24 lemental alte G is not a

19 to a closure. This is a quote: The EIS also
20 does not e ain how the VA is going to satisfy

5 CEFR 800.10 which reguires the secretary of
2 the A to the maximum extent feazible t
23 undertake planning and actions that are
24 necessary to minimize harm te a nationa
5 historic ark that could be adversely

BLACK HILLS REPORTING £05.721.2600

TR-23

TR-24

'TR-24: See group responses in Table E-2 of Appendix
E (Category Cultural Resources and Historic Properties,
Change in NHL status) relating to VA’s compliance
with 36 CFR 800.10, and to mitigation. In addition,
Appendix C of the Final EIS includes meeting
summaries and hand-outs provided to consulting
parties that include proposed measures. Mitigation
measures developed in consultation with the consulting
parties are described in Section 5.2 and detailed in the
consulting party meeting transcripts in Appendix C.

Appendix E - Comment Response-E.5 - Meeting Transcripts

Rapid City

E.5-1187



Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration

November 2016

Commenter TP: Pine Ridge public meeting transcript

w
g

affected by a project like
Thank you for yeur consideratien. And

will zgain submit more detail comments I
1 sbruary deadline.
5 MS. PETERS: hose were the only names on
(4 the speaker list. We've got some time, we'll
7 open the floor if anyone else wants to maks a

public comment.
9 DON ACKERMAN: I've calmed down some.
10 When yeu look at the numbers in your report,
11 and you ¢ at the IG report on the VA, the IG
12 report on the VA says the very best, the wvery
13 L t that the VA : done on their estimates on
14 new ilitie 6 percent cos verrun.
L5 L: 1 ' nt 11k bao Denver,
16 which is a 400 percent cost overrun. Tk ta
17 and the pecple who provided the data, the VA
18 knows is wrong.

19 The IG report reported that their data is

20 alwavys w g by a minimum of &6 percent. So

21 cannot use your numbers. We already have a

22 comment that the data on the Save the VA, just
an example, the SBave th /! rt w ef 1

24 or inflated tc make i rge

25 And obviously the VA has alwa deflated

BLACK HILLE REFORTING 6035.721.2600

TR-25

TR-25: VA’s past experience related to construction
projects and project overruns are not relevant to the
BHHCS proposal and are not within the scope of this
EIS. Overruns can result from a number of unexpected
factors, and cost issues associated with one project do
not affect VA’s ability to effectively estimate and
execute other construction projects within budget. That
said, the VA has revisited the cost estimates for each of
the alternatives and made some additional revisions in
the EIS based on public comment (e.g., corrected
assumptions for Alternative E and provided more
detailed breakout of cost data) and to incorporate
costing for the new preferred alternative (A-2).
However, VA is unable to update the cost information
provided in the EIS due to current appropriation
restrictions.
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their numb

Am I right? Did you read the report?

Vi ar rea v when hey ha i tor
aking care of patients. VAs are really bad
when they try figure out how to build a new

facility. And that's what the report said.

The entire =- the information that we

received by a zip code use of the facilities in

the Black Hills Health Care, state wher 1 say
that there's mere veterans that are in
Rapid City, they are not the most veterans that

use the facilities.

You're ¢ aring apples and oranges. And

you have we have it in writing now, because
the report we got was from the VA. And the
majority of the pecple that use the faciliti
are not from Rapid City. The need to put it ir
Rapid City is not there.

Everybody has to travel further when you

look at the data. That's a fact. It's simple.
You look at the zip code data. And I'm really

surprised that the VA does not provide you that,
because you could have made a real honest

agsessment rather than just putting down what

they said.

X HILLS REPORTI

505,721

TR-26

TR-26: VA used the most up-to-date information
available. The agency is responsible for Veterans health
care nationwide and continually compiles data from all
facilities about volume and services. Exhibit 1 in
Chapter 1 has been updated and expanded to include
more cutrent and comparable Veteran population data.

Appendix E - Comment Response-E.5 - Meeting Transcripts
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TR-27: VA is using the NEPA process to make an
informed decision regarding the physical facilities it
offers to provide health care for Veterans. This
includes obtaining input from the public and analyzing
the potential environmental consequences of the action.

1 I o here all dey, and my report A K N A
VA’s goal is and will continue to be to provide safe,
2 is long report, and I'm not goi te bore the : :
e e accessible, quality care to our Veterans.
3 pecple in Rapid City. I'm glad you're hers. I
really am You need Lo understand this has

- been Hot Springs against anybody elss

B This is our facility. "Our" meaning the

veterans.

B If this == if this young gentleman doesn't
9 mind traveling 60 miles --
10 AUDIEN 0
11 AN: T0. 70 miles to come down
12 and asit with me n a chair and talk, then T
13 think that's great. Because I know the g
14 from Chadron, Scottsbluff are getting real tired
15 of running that 120 miles, ecially when they
1a are going in for a colonosc Try that one
17 time. That's a long trip.
18 And they all are traveling Jht by
12 Hot Springs. None of the data you provided is
J YOUL 2 and n And we'l that
21 in our == I'm consultant, k th wWay, I h
22 vetsrans. as
Z3 consultants.
2 But my fear is, 8o what? You can do what
5 you want to do, right, VA? You don't care. You

TR-27

BLACK HILLS REPORTING eD5.721.
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TR-28: see group response in Table E-2 of Appendix
E (Integration of NHPA Section 106 Process) relating
a8
N to the NEPA/NHPA process.
1 don't care what the people want and you do not
care what the wveterans want. It doesn't mean TR-29: Measures to resolve adverse effects such as the
3 anything to wyou. You're going te push forward long—terrn preservarjon plan and the rnarkerjng strategy
4 and do exactly what you want even though it's are -d.es1gned tO. be ﬂeX1ble ?nough toiaccommodate the
realities of closing and possibly vacating the Hot
5 wrong. Thank you. : H
rona e Sptings VA campus. VA is awate that these programs
[ MS. PETERS: Geing, going, gene. One more? may prove expensive and tjme_consuming if VA
- Anybody else want to speak? decides to vacate the campus in whole or in part prior
to identifying a reuse partner or if a reuse partner
Qkay. . .
) cannot be identified.
a9 JEEE MAHER: My name is Jeff Maher. I'm
10 with Senator Rounds' office here in Rapid City.
11 2nd the question that I have is, we watched this
12 PI 8. The 106 process was intertwined
13 throughout this entire walk as we went through
14 1%
15 And so, I'm a little puzzled b the 108
18 Section is not yet completed, if I understand
17 that correctly. There's still some meetings TR—ZS
18 going on in that. So hew do we come out with a
19 recommendation without fully considering the
20 historiecal impact, if we haven't reached that
21 point yet where that's all been ful
2 nsidered
2 B 1S a he i —— and I gt my
24 juestion would be is, do we know what the costs
25 f maintaining these buildings to historical
ELACK HILLS REPCRTING 205,721.2600 TR 29
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1 requirements is going to be? And I would think
2 that that would factor heavily inte the owverall

3 projected costs.

4 And so, at some point I would hope that
would come out before a decision is made,

G because 1've heard some 1 e numbers in the

T area of $2 millicn. I don't know if that's
8 correct or not. But if we have a $2 million
2 factor per year, projected over 30 year a

10 v

're talking about, that's an additional 3560

11 million to be considered versus one of the

12 alter Sc that would be my guestion.

13 MS. PETERS: okay. Okay. If the o en
14 else that wants to speak. MAgain, thank you

LS for == no one?

16 Thank you for coming out in the cold. And
17 tomorrow night, same time in Hot Springs if you

18 want to join us down there. I'he = open a
19 5:00 at the Red Rock River Resort. And the
20 meeting will start at 5:30.
21 And I'll even go faster through the summary
of the impac omorrow night.

c

23 {The procseding concluded at 6:25 p.m.)

24 *k*AXFOOTHOTE: On De ber 1, 2015 at the Hot Springs

‘man to make

25 Hearing, a request was made by Mr. !

HILLE REPORTING
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TR-30: In response to a direct question to Labat dutring
the actual meeting, Labat indicated that it has not
received any 2015 money from the VA. All funds that
have been used on this EIS were allocated in 2014.

40

correction to comments he made in this hearing. The

2 transeript of the proceeding cannot be changed as it

5 is a wverbatim record. ver, the follewing are
4 comments from the Public Hearing in Hot Springs that
he has requested be inserted into this document:

& DON ACKERMAN: Before you start your clock.

I need two corrections for yesterday. Ckay.

& My first correction is, in my testimony
stated Representative McDonald twice, meaning

Representative Miller. So replace that on my

testimony yesterday, because it was

12 Representative Miller that gave the billion

13 dollars availability teo the leadership to revamp
14 that faeility.

15 Additionally, I had asked a question of vou,
16 and I didn't ask it properly. This iz my

you: Has Labat received any 2015

question to y

18 funds for this

BLACK HILLS REPORTING 605.721.2600
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Note: The verbal comments made at the public
1 meetings were preceded by a presentation summariging
i the Draft EIS.
3 PUBLIC MEETING:
4 DRAFT ENVIRONMENTAL IMPACT STATEMENT
B FOR RECONFIGURATION OF
& VA BLACK HILLS HEALTH CARE SYSTEM
]
g
9 DATE : Jegember 3, 2015 at &:31 p.m
LO PLACE:
1
i
13
14
15
16 PRESENTER:
17
13
10
20
22
23 Reported By: Jacqueline K. Perl
R ered Profe onal Reporter
24 k Hills Re;
1 Mt. Rushmor 3280
Zb id City, 8D
5.721.2600
BLACK HILLS REPORTING 605.721.2600
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TS-1: VA recognizes that the majority of public opinion
i is in opposition to the VA’s preferred alternative. VA
also understands this is a very emotional issue for

1 you. Veterans and their families; even though many of their
concerns do not relate directly to the scope of this EIS
which is limited to impacts from the physical facilities in

t & long list.

; ik and. Exed which health care services would be provided to
Yabrovolay. Veteran. As a result, VA wanted to make it clear to the

g ST DACRGTa e STy Tireh pub]i.c that it§ decision Wﬂl. not be based on pgbh'c ‘

_ opinion/sentiment/opposition alone, as explained in

6 DLonNOUnCE

the handouts. Nor is VA required to select the
alternative with the least environmental impacts. NEPA

8 William, and Fred, if you want to —- requires only for the Agency to make an informed
) SUSIENAE MEMEER: T idnte kren what T e decision, with the final decision taking into account a
number of factors The basis of the final decision will be

10 fHIing oty T quess: described in detail in the Record of Decision.
11 MS. FETERS: That's If you don't want
1 spealk, you can f
132 fou =re Chris, you
14 want to hold this, please.
15 HCMER CHARO: Okay. I want to, first of
16 all, thank 21l these veterans, men and women
17 that are vets hank for 10w Lng ur
1€ interest in this, what's going on here tonight
12 one of the first things that made my impact
0 as 1 eceived some of these handouts was one of
21 the comments, it says on here, The number of
22 ive comments an agency recsives doss not Ts_l
23 prevent an action from moving forward.

That kind of nullifi anything that hav
25 to say. But I would like to ask if there's any

BLACK HILLS REPORTING 605.721.2600
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closer.

¢ c to care € here t
7 ving it further away to Rapid Cit
€ moving it closer to me. I live her
] You're moving it further away, not

no way

veteran representatives here from Hot Springs.
& I realize T got my Morrill County VA rep, and
3 I'm not sure if Jochn is here,
4 But part of this, one of the things I've

e in Bayard.

The la ime that I e with, hink his
name was Steve DiStasio, he said, If we cannot
13 provide the care you need -- and that's why I
14 have to stand over here to hold onto the chalir, TS_3

give you a

16 a ax ard
7 wllified.
g They 1id, You n't u that Car ard.
Same thing I'm getting here tonight, is a
20 "yes" and a "no." Why do they ask us to =]

n hand out hand and

u say, the guys in TS-1

mak Lhe d ion? B
24 In Vietnam, the American troops fought th
25 North Vietnamess Army, NVA. MNow that we ars

BLACK HILLS REPORTING  605.721

TS-2: See group response in Section E.3.1 of Appendix
E relating to distance travelled. The proposed
reconfiguration would help make other types of health
care services more accessible to Veterans in the
BHHCS service area, under the expanded care in the
community program.
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19
1 back in what's called the world, we fight th
2 VA. That's why T was wondering if there was any
3 Hot 8Springs reps here, because we were sent 3
4 bus to pick me up when I was -=- I didn't -- I
B Wa t drafted. I joined right before I was
drafted. I went Air Farce. But they sent a bus
for me.
Now I got to travel further and further.
The last procedure I had, I had to go to
1 Fort Meade. Th not moving it cleser and
11 closer to me, It's moving it further away.
1z So I'm going to cut my time short. I want
13 » let some of these other gentlemen and ladies
14 speak. Thank you feor your time.
15 MS. PETERS: So, William?
16 WILLIAM DENNIS: Yes, ma'am.
17 M5. PETERS: And after William, Fred, vou
18 don't want to == ckay. Then it'll ke
19 Rod Maggart and St e Kaufman. You ready?
& WILLIAM DENNIS: Yes. ytime. I'm
21 William Dennis, and I'm a Vi et My
22 disability i1s nonservice-connected.
23 Presently here in Scottsbluff we have 2
24 vetzrans home, we have & veterans clinic, and ws
\ave a veterans service of o. The wveteran
ELACK HILLS REPORTING 505,721, 2600

TS-3: Details as to use of Care Cards and how the
purchased care program is implemented is not within
the scope of this EIS. The EIS has been revised,
however, to include more information on the expanded
care in the community program and how this program
helps improve geographic access to care for Veterans.
See also group response E.3.3 in Appendix E relating to
purchased care options, including Veterans Choice.
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TS -4: Thank you for your comment. VA is identifying

20 and including this comment in the public record as
support for Save the VA Alternative E which calls for
1 clinic used to have a doctor on staff, and a expanded services at the Hot Springs campus.
staff psychiatrist. We no longer have that.
3 best, we have a nurse practitioner and a RN.
4 If you want te go to the facilities, you
5 wake up at 5:30 in the morning, you wait at the
& A cl wuse there, You leave, you have to be
on that shuttle at 1:00 to get back here at
B 7:30. Your whole day is expended on that -- on
9 that trip getting here.
10 We -— our programs now need improvement, no TS 4
11 elimination. You know, the services that we B
12 already got here now need improvement. That's
13 all I've got. Thank you.
14 MS. PETERS: Thanks. Rod Maggart.
15 ROD MAGGART: I'd just ke repeating what
16 2id. That's my same <
17 M3. PETERS: Okay. Steve Kaufman?
18 Steve Kaufman? §&till want to Okay. Ed
Ly Ed Ramirez? And then I think it's Sal...
20 SR1, FRANCO: Sal Franco.
21 Ms. PETERS: Gkay. You're next, Sal, and
then John Brehm.
23 ED RAMIREZ: Testing one, two, three. Okay.
24 There we go. My name is Ed Ramirez, Vietnam
28 veteran era.
BLACK HILLS REPORTING 8056.721.2600

Appendix E - Comment Response-E.5 - Meeting Transcripts Scottsbluff E.5-1198



Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration November 2016

Commenter TP: Pine Ridge public meeting transcript

TS-5: The final decision relating to the Hot Springs
campus has not yet been made and will be identified in
the ROD. The new preferred alternative A-2 includes a
continued VA presence on the existing campus through
operation of a new CBOC in renovated Building 12. In
addition, a new VA national call center is proposed to

3 meetinge they had, for what? For naught. We TS-5 occupy existing buildings 3 and 4 on campus.

1 My main complaint basically is, in the past,

I don't know how many town home == town ha

4 know for a fact that VA is going to close ) o
VA considers the NEPA public involvement process,

including the public meetings held on the Draft EIS, as
We know it. a valuable way to obtain useful input on the EIS so that

ow we have this Environmental Impact Study. the decision maker can make an informed decision
before taking action.

5 Hot Springs. I don't care what anybody says.

8 That's just another pat on the back. Well, we

9 feel sorry for you vets, but I'm sorry. The VA TS-6: Comments about the Choice Program are not
10 in Hot Springs is going to close. relevant to the scope of activities analyzed in the EIS.
See group response E.3.3 in this Appendix relating to
the Veterans Choice Program in the proposed
reconfiguration. Section 2.2 of the Final EIS has also
13 that said it earlier, they forgot to include the been revised to clarify the purchased care (now referred
to as Care in the Community) element of the proposed

11 I hear and read about the environmenta nd

12 all this other ES. But just ike the gentleman

14 vets. How are they going to provide good health
reconfiguration under all of the alternatives.
15 for usz
16 All right. I a VA van driver. I can't
17 drive no more because I'm dependent on insulin.
18 I'm diabetic, s0 I had to stop that. 8o now, I
19 was receiving my care at Hot Springs. How
20 switched down there to the inic down here, nd
21 I tried == I don't know if ar had anvthing
to do with this new Choice Program, but it TS_6
23 sucks. I'm sorry. I don't mean to use that
24 T I've had more difficulty using that
25 Program than Carter has pills.
BLACK HILLS REPORTING 8056.721.2600
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When was going to the VA up at

Hot Springs, I had no prcklem getting me

medical -- seeking medical ocutside the VA.

Then, when I moved back down here to the clinic
jown here in Scottsbluff, now I'v jot to go to
cy and then I've got to get a

= folks, and then

o get ap

So m ir impo unt the VA gets theirs

VA Choice Program. So they are the ones that
set up the final approval. And then vou're the
one -- the veteran has to walt.

At ne that' ) appr i, vou ha
to oa3ll the Choice Program to ses if all the
paperwork is done. And then you have to wait
for the Choice Program to set up an appointment

you, and that can take well over 90 days.
['m te ng you from experis 2.

See, they don't -- this impact, 150 miles,

and now they want to bulld a new VA at

and then the VA has to do third-party, the

Rapid City? That's another hour drive. HAnd

ther rom there, you have teo go to Fort Meade.

il re they ng t 1 a I 1
BLACK ELLLS REPOK G L 20

TS-7

TS-7: First, a decision has not yet been made. Second,
while certain services would be removed from the Hot
Springs campus under the preferred alternative (e.g.,
RRTP would go to Rapid City), primary care services
would remain. Veterans would be able to receive
primary care through an updated CBOC operated by
VA - now identified as being in a renovated Building 12
on the existing Hot Springs campus. In addition,
Veterans living in Nebraska may be eligible for other
types of health care services from local providers closer
to home through an expanded purchased care program.
See also group response in Section E.3.3 of Appendix E
relating to purchased catre options under the proposed
reconfiguration. The goal is to make health care,
especially specialty care, more accessible at VA expense,
and save Veterans long distance travel. Chapter 2 of the
EIS has been revised to expand on the purchased care
program element of the proposal.
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Why am I wasting my time? Because I'm mad.

4 morning just to get up to Springs at a

5 certain time. And then depending if people have

7 okay. Me, as a driver, I couldn't care less. I

g was there for the veterans.
9 But there's been times that I wouldn't get
10 pack home, we == [ should s: ] th

11 veterans I drove up there for appointments.
1z Therse was times I didn't get home until B:30,
13 9:00 at night. And they want to move it to

14 Rapid City? Bott line, and a statement,

15 polities.

16 M3. PETERS: You're Sal; ight?
17 SAL FRANCO: Yes, ma'am.

18 MS. PETERS: Okay. After -- after 8al, I

one, well, John, and then Darid == Darid
20 Berg? Darryl -- David Berg?

bt | DAVID BAUER: Bauer.

22 MS. PETERS: Okay. You know

23 Is that...
24 SAL FRANCO: Okay. I'm Sal France, the

25 Commander of Scottsbluff County Chapter 10 of

BELACK HILLS REPORTING 605.721.2600

Appendix E - Comment Response-E.5 - Meeting Transcripts Scottsbluff E.5-1201



Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration

November 2016

Commenter TP: Pine Ridge public meeting transcript

[ They sent me to

7 ophthalmologists

had my cataract

15 150 mil

Scottsbluff. 1T

them would take a VI

surgery at?

court for nong

13 be taken to

14 or four phone calls
15 Program before T
16 <

17 And did that

at Scottsbluff.

patient.

] ext time up there. In order to get Lo the

21 8:00 in the morning, I wasn't going
2 to leave here at 4:00 in the morning. I had to
23 spend the night before theres. Okay.

24 I wats nomy ast two care -- like I zaid,
25 Loveland for my eyes. The last surgery 1 had

here are two

Loveland, Colorado,

started getting

ment .

Drive 183 to

1 DAV. years as either Post or

2 Distriet Commander of the VEW. I can only
expand somewhat from what my friend Ed was

4 speaking about.

5 I, too, went to the Veterans Choi Progran

Not cone of

You know where I

You're going to

Took me three

But 147,

BLACK HILLS REPORTING

121.2600

TS-8

TS-8: See group tesponse in Section E.3.3 of Appendix
E relating to criticisms of the Veterans Choice Program
and options available under the purchased care
program.
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25 a Meade An B ha ae u
her t F ing bu 1ing?
They've expanded
whole building or
building already.
hat Ot ha rt f 1€ rog
eliminate Hot Springs

ind too, arnt to build ea \
Rapld City H is th ing to relat Lh
ne 1Yy gre bullding in Denver sometims bac

did they ever Einish it? All you hear is they

are behind on that proje

e behind?
Which because the construction company

couldn't benefit from this, who we going to get

TS-9

TS-10

TS-9: Regarding the recent construction at Fort
Meade, this is not part of the proposal for Hot Springs.
Fort Meade is an integral part of the BHHCS system
and offers specialty health care services to Veterans
throughout the catchment area. The ongoing
construction at Fort Meade will benefit all Veterans
serviced by the BHHCS and are being made
independently of the proposals evaluated in this EIS,
which focus on the physical facilities in which future
care would be offered in Hot Springs and Rapid City.
Section 1.1.2.1 of the Final EIS has been revised to
clarify the scope of Fort Meade. See also group
response in Table E-2 of Appendix E relating to Scope
of the EIS, Inclusion of Fort Meade.

TS-10: Regarding costing and overruns on past VA
construction projects, such comments are not relevant
to the BHHCS proposal and are not within the scope of
this EIS to address. That said, the VA has revisited the
cost estimates for each of the alternatives and made
some additional revisions in Chapter 2 based on public
comment (e.g., incorrect assumptions in Alternative E
and more detailed breakout of data). See group
response in Table E-2 in Appendix E relating to cost of
alternatives. While current estimates are based on the
best available information, VA is unable to expend
appropriated funds to update this data due to current
appropriations law restrictions.
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TS-11: VA believes that the proposed reconfiguration
will help improve geographic access to health care
services and reduce travel time for Veterans. See group
response in Section E.3.1 of Appendix E relating to
distance travelled.

care here in Seottsbluff. T had to leave, g Driver eligibility requirements, as specified by the VA,
are not within the limited scope of this EIS. However,

4 somewhere else.
. TN s berefibing you. T don the VA recognizes the important role drivers play in
5 0, bhey are enefiting you. don . N
helping Veterans access the care they need in the rural
[ know if our comments are even going to be BHHCS service area.
listened to. They might just go in file 13 and
8 forget it, but I still got to say what I've got

to say. Thank vou.

10 MS. PETERS: Thank you, Sal. John, that's

12 JCHN BREHM: Yes.

MS. PETERS: Okay. Then David and

14 Patricia Shumway.

1E JOHM BRI I'm John Brehm. I'm the

16 See bluff County Veterans Service Qffi Ey
many of you know me. What we do is, we go ahead

18 and we do run a DAV van up to Hot Springs. Ne

try to go three days week, but due to the

Q regulations, the VA has put on new c

lost some drivers or we're having a hard time
2z getting them on because they are being so TS 11
strict.

24 We've had drivers that are -- they are

<g, but they are not

25 eligible to dr

BLACK HILLS REPORTING 505.721.2600
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1 eligible -- they're not able to drive our DAV

z van, which is one of the pr¢ ms we have in
3 just recruiting drivers because of the
4 The next thing is, like Mr. Franco was

5 saying, he had to go to Loveland. t's

G 163 wmiles. But if he had had it done in the
EBlack Hills Health Care System, he'd had to go
a8 all the way to Fort Meade, and see, that's

T

9 235 miles one way.

10 Now, that == you know, that == and what

TS-11

me about that, why I got up here is on

ortation. We really have a

13 He're out here in w ern Nebraska. foLl
14 know, we're out here in the rural area, which we
15 are. And I understand we chose to live here,

16 but I don't think we should be penalized for
17 that with the transportation.

18 Now, if we try to send -- like, say, we got

=old guy and wants to go
20 cataract surgery. He goes all the way to
21 Fort Meade, he has to go the night before, catch

e van from Hot Springs the VA furnishes up tc

24 Has the surgery, comes back, and then the

25 next day goes home. Takes him three days away

S REPORTING 605.721-2600
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1 from home. Just to make that

150

nough for him. You know, it ma
and everything like that.

i o I think if —— if this does go

5 they are going for inte Rag t

5 to go to Fort Meade for some of this

7 mean, I think the VA is qoing to have

8 with this transportation system. I'he

] to have to be able to work with us.

10 Mr. Ramirez drove for almost ear

11 that, wasn't that, Ed?

12 ED RAMIREZ:

13 JOHN BREHM: 20 years. He drove

14 )}y 8. 3o all f a sudden the ¥

1E because he's

16 the whole tir

1 time oI 7 rstand the

1¢& They are making it harder and harder.

19 We d i == it's a long trip. T

TS-12

TS-12: Decisions regarding any current or future VA
transportation assistance programs or reimbursement
eligibility within the BHHCS services are not subject to
NEPA review or within the limited scope of this EIS to
address. VA recognizes the critical role the current
transportation system plays in providing many Veterans
access to the health care and it would continue under all
of the proposed alternatives. See also group response in
Section E.3.1 of Appendix E relating to distance
travelled.

24 hope tF Y this impac by == -1
5 jidn't ses anything on it, an at's why 1 g
BLACK HILLS REPORTING (el 0
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1 up here to say. Something has to be done to

2 help us with this transportaticn to get the

3 veterans here in rural Nebraska up to the

Ll Black Hills.

5 I see the director up there kind of shaking
B her head "yes." I hope that's == T hope she

agrees with me on that. And she's a real ni

B lady. I'wve met her and talked to her a couple
9 times
10 Even had her captive audience for about an
11 hour. Veterans Day, she come down. So me and
12 my son hauled her around in his ecar, so I had a
13 captive audience.
14 But thank you. If anybody has any questions
15 on the transportation, "11 be glad to work with
16 you. Now we're running two days a week up to
17 Hot Springs because we just don't have the
18 drivers.
19 We're hoping we got some that are going te
20 get through. But the VA -- we'wve had a lot of
21 whers the VA has said, Well, we're not -- you
22 can't use them. And it's really a concern.

23 Thank vou.
24 M3. PETERS: David Bauer.
25 DAVID BAUER: B-A-U-EB-R. Hi. My name

ELACK HILLS REPORTING 605.721.2600
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TS-13: VA understands the challenges and difficulties
for many Veterans of driving to health care services that
30 may be far away. VA believes that the proposed
reconfiguration and its inclusion of an expanded care in
] Duyvid Badery wod ' @ Viebnam eca webersn; And the community program will offer more options to
I'm also th - for my 94-year-old uncle, TS-13 | Veterans to receive care closer to where they live. See
h  webers group response in Section E.3.1 of Appendix E relating
to distance travelled.
1 Just the trip to Hot Springs is hard on him.
5 I transferred him down here to this clinic here,
8 but the servic here wers nil compared tc
7 Hot Springs. So I had to transfer him back up
5] there just to get his eyes checked.
38 S0 if I have to take him to Hot Springs --
10 cr, to Rapid ¢ 's an extra, ancther
11 two hours of driving, and this drive is hard
i5 ericeigh oy Fiw Bk g 1k
13 So with the move to Rapid City, a lot of us
14 yre probably going to opt to not have the
1€ services instead of what should be done for us.
15 PETE Thank
17 David, John, Patri
i8 it's Larry Hobgain.
19 then Robert -- Robert Boots. Butts. Okay.
20 So is Larry =-- no, Larry. ou
21 -lose by? Which one was Robert? You want me Lo
bring the microphone back to you? 1f Patricia's
03 ot ready, we'll go with you first.
24 PATRICIA SHUMWAY: Mo, I'm rea dy. Sor Ly.
MS. PETERS: Okay. So -- then I'd like to
BLACK HILLS REPORTING  605.721.2800
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TS-14: Your concern, as raised in this public meeting
transcript, is part of the public record for this EIS. The
poll results, as taken informally at the public meeting
and also called out in this response, show an unofficial
count of 0 for, and approximately 84 against the move
to Rapid City. The Final EIS will indicate in Appendix

3 E.3 that the majority of the public providing comments
N ——— were in opposition to the proposal.
& PATRICIA SHUMWAY: Hi, there. I'm
Patricia Shumway, and my husband is &
Vietnam era vet. And I just ran to the back
because I thought a2 gentleman was leaving.
lye —= I've seen four or five people leave,
10 and I did get the names of a couple people th
11 said they were against the Hob Springs facility
1 being moved to Rapid Ci
13 And from what I understand, there won't
14 any data taken on everyone attending here as to
15 whether vou're for agalnst it unlessz you TS_14

1e speak.

17 And since that's the case, I'm sure that

18 there might possibly be a nstruction person or

19 someone that wants Rapid City to be the new
3ite. But if you are for it going to

21 City, in the inter of - counting,

22 rcu please raise your hand.
8o it could be publiec record, tb not a
24 single person here that wants it to be moved to
Rap City And my estimate, I'm not sure how

ELACK HILLS REFPORTING

Appendix E - Comment Response-E.5 - Meeting Transcripts Scottsbluff E.5-1209



Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration

November 2016

Commenter TP: Pine Ridge public meeting transcript

eople are attending hers, but I think

there's been about B4 people that are here. And
'm not counting pecple think th 1T
reporters or standing at the back.

z kind of biased, wh

reporting on some of the stuff.

mention that Rapid City does have the waste

dis sal available for it happening in there,
but you didn't say a word about whether
Hot Springs, the City of Hot Springs does.

You did say th

o

agency would like plan A,

I -- I would rather that it
be == stay where is and be refurbished.

lot of the veterans are from rurzl places, and
it really would be better if these veterans

didn't have to travel an extra hour north just

Thank you very much.

Thank you, PFatricia. We have
Robert, and then zfter Robert Butts we have
Robert Wells or Mills and the ion Ackerman.

ROBERT BUTTS: I'm going to clo

because I'm bashful about talking.
erything that I thought about tonight has
already been said. You know, how long, how many

years has this been geing on? I was away from

BLACK H LS REPORTING 605.721.2600

TS-15

TS-16

TS-15: The EIS reported consistently about waste
disposal availability for both Rapid City and Hot
Springs (i.e. Custer Fall River Regional Landfill). See
Section 4.12.

TS-16: Your support for keeping the Hot Springs
campus opened is noted and included in the public
record for this EIS.
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TS-17: Comments about the Choice Program are not
33 relevant to the scope of activities analyzed in the EIS.
See group response E.3.3 in this Appendix relating to
1 the Ho ¢ years, and Lhey the Veterans Choice Program in the proposed
were talking about it b reconfiguration. Section 2.2 of the Final EIS has also
I ~ [ been revised to clarify the purchased care (now referred
3 Seems like zll hey want to do is talk. R L
to as Care in the Community) element of the proposed
They nieed to do somethiing for the people in this : i
s R =R S reconfiguration under all of the alternatives.
5 area. It didn't take but cone trip to =-- when TS_17
I == I just tranaferred out of Cheyenne, back to
Scottsbluff here. It didn't take but one trip
in there to figure out that this Cheoice thing,
that they -- they are so proudly pushing is =
10 jokes.
11 You know, 1ike S8 guys were ying, 1,
12 it's == it's just a mish-mash. MNobody k
13 what they are doing. ody does.  You know,
14 jo from Fort Meade to Loveland, that's a joke.
15 part
18 gy on this, like I said, five
17 ta eastern Nebraska, and
18 they sent me to Cheyenne. Just prior te -hat,
12 they == they were going to give me a new knee.
And Hot Sp: 1115 and 5, We got to send
21 you to Omzha for a consultation for that.
22 What's going on® We need that health care
here. It's very simple. hope there's nobody
24 hers from down there over in Scottsbluff, but my
irst impression aoing back in there was that's
BLACK HILLS REPORTING
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a joke.
AUDIENCE MEMBER: t
3 AUDIENMCE MEMEER: Amen.

1 ROBERT BUTTS: And then they call me and, We

5 forgot to do this. I almost didn't answer th
G phone b 1Tt ev

themse anymore as the VA. That fellow that
alled me had some other name on his phone.
] almost didn't answer it, but it was zan

1] ippointment that wanted.

And so anything -— anyway, I think they

need =-=- they need, and think ewverybody here

13 will ac

they got te get us health, wyou

here,

I'm at he point

18 if T even go to Hot Springs,

14 I donft have someba

y go with me, I've got Lo go

17 the day before and spend the night and then go

18 ibout my appointments. And travel pay don't
19 cover that, I guarantee it.
20 And so anyway, 1 guess that repezats about

21 everything ev r else said, but we need to

get —-- we =t behind it and get them to
do something. You know, even if we have to

24 write 2 letter to the president. He ain't going

25 to do nothing, but he might hand -- he might

I

BLACK HILLS REPORTING 605.721.2600
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hand it down to somebody that might think about

q MS. PETERS: So Robert Mills, Wells, changed

5 his mind. Okay. Dorn Ackerman. ‘hen after Ony
[ it's —-

T DON ACKERMAN: First, I go to you, Ed. I'm
8 going te tell you something.

9 MS. PETERS: Hang o

n a second, please.

10 Before wou get started, I want to call names.

11 Richard Hilzer will be next after Den, and then

12 Troy Walker, followed by Brian Nielsen,

13 DON

MAN: My name is Don 7 erman. I'm
14 from Hot Springs. ['m the == I'm a consulting

15 persan, and I'm en the nsulting parties for

sent the veterans. I'm also onh

18 BAnd it's not over. MNow, maybe when you were

19 in basic training, you went to surrender

t to that. I never

21 went to that class. So you'll have to fill me
22 in on all this stuff. The war is not over.
you go back there and talk tc hat

4 gentleman by the door, Adrian Smith says he's

going te fight with us and he's going

-+
=
t

BLACK HILLS REPORTING 605.721.2600
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TS-18: Thank you for the clarification that the VA is

e not moving the hospital to Rapid City. Under the
proposed reconfiguration, no hospital is being moved
work. or constructed in Rapid City. However, under the
. MOIDTENEE, MEMEER: Oh, ia Hie Honoeensman expanded care in the community program, Veterans
would have more options to receive care from local
lrace providers closer to their home. See group responses in
4 DON ACKERMAN: Yes, he Sections E.3.1 and E.3.3 of Appendix E relating to
. ADTENGE. MEMEER: T would very much Like: ko distance travelled and purchased care options.
o talk o him.
7 AUDIENCE MEMEER: I'm not he Cengr
€ I'm a representative.
g DOM ACKERMAM: Representstive. Right.

1( Okay. I'hat being said, the

ond thing I m

o say that's important before I go into == n
joing to teach you how to do this right.

The second thing I need to say is, you need
14 to read these charts. Hidden in these charts, TS_lS

a2 ho

they are not mov pital to Rapid City.

16 They are moving the Dom. They are not giving
17 you a hospital in Rapid City. Read those
18 charts. You're not getting nothing in
19 Rapid City but a Dom. They ar Dom
20 out of Hot Springs.

AUDIENCE MEMEER: I think you're under the

misconception.

JON ACKERMAMN: 8Sal, you got nothing. Okay.
24 Now, this is the way you're supposed to do this.
25 In -- in reference to 1.1.3, they talk ut the

BLACK HILLS REPORTING 605.721.2600
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is welcome all of yo

5 So they did this entire
[ even being considered.

of the bigg chunks, and

talk about the veterans pop

whe

14 For example, we've got

Now, my next commsnt is on

thing 1'm going to

the world, becau

3 when they made this plan, Seottsbluff was
4 counted, nor any of you guys down here.

that's a fact

ulation, and that's

10 why they need to move the Dom to Rapid City.
1k Well, the reallity is, when you look at he
12 night have soms

uses the facility?

a lot of ve

1t this ro How many ol yvou use the VA? OQkay.
16 Do you notice every hand is not ug

17 help here for the peot whose hand went up in
18 the air, not just wheres thes vetsrans are.

13 And when you do the by-zip-code numbers,
20 closing Hot Springs is not g elp becau
1 they are going to send you to For de., N
22 you talked about going to Rapid City, you're n
23 going to Rapid City. You're going te Fort

Meade
25 Ckay. MNext area I want to talk about is

d

terans in

se

BLACK HILLS REPORTING

605.721.2600

TS-19

TS-20

TS-19: VA acknowledges the omission of Scottsbluff
Veterans in the early discussions about the proposed
reconfiguration. However it has since been corrected
and VA used the most up-to-date information available
in the EIS.

TS-20: VA used the most up-to-date information
available. The agency is responsible for Veterans health
care nationwide and continually compiles data from all
facilities about volume and services. Exhibit 1 in
Chapter 1 has been updated and expanded to include
more current Veteran population data.
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38

1 1.2.2.2.2. Distance traveled. We've got a

rt talking abcut how far you have to go.
3 You're going te go right past Hot Springs, right
4 rast Rapid City, and right over to Fort Meade to
5. get ur medical care.
[ We are ready to fight with you and make this
7 happen, but if vou don'™t s=ay thing, we've
g got nothing te fight with.
a I want you to all remember. 2011, they were
10 geing to close this place. All right? What
11 ~ is it now? Anybody got an idea? T don't
1z keep t: ecause I'm retired. It's not 2011.
13 They'wve taken a lot of away from us, but it's
14 not gone.
15 And I believe at this time, in my he
18 W ~at, and we can beat them. But
17 I can't beat them if you just give up. You
18 know, I never even got a white flag anywhere,
19 AN . I didn't get it.
20 And I'm not picking on you.
21 AUDIENCE MEMBER: Well, no, but you have --
2 MS °F Finish your comments.
23 DON ACKERMAN: Anyway, and I'll probably
24 come up later when everybody is done, bu hat
25 being said, you need to address the things 1li

BLACK HILLS REPORTING 805,.721.2600
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39
I did.
Find the area, address it, and say it's r
3 true. We travel further for health care.
4 You're not making it better for me. You need to

g talk teo our representatives and our jressmen,

& because after everything else, there's that

other avenue here.

& You know, 'm sorry, I fought some really
tough dudes. You know those guys back the

10 They don't scare me. You're afrald of the
I am not afraid of the VA. And I can tell

12 all day the bad things they've done to me sincs
I started this battle. OCkay.

14 But T fear them not. So why are you? We

18 can fight and win this battle. Don't let them

16 take away our services

And remember, you know, we're all old farts.

IR The people that count are the kids that are

19 there fighting this war right now. They are the

20 ones, we have to make sure they have facilit
come back he

when they

And by God, ii you
22 quit, it's not going te happen. Thank you.
MS8. PETERS: Richard Hilzer. Mr. Hilzer,

24 and then Troy Walker. Is Troy still heret

5 Ckay. And then Brian Nielsen after that.

K HILLS REPCRTING 605.721.2600
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TS-21: Comments about the Choice Program are not
40 relevant to the scope of activities analyzed in the EIS.
See group response E.3.3 in this Appendix relating to
RESh BLLBRER | typeane 15 Bl age:: the Veterans Choice Program in the proposed
2 of you suys know me by that. I wasn't going to reconfiguration. Section 2.2 of the Final EIS has also
s R L been revised to clarify the purchased care (now referred
.y anything tonight, but I started listening to - t
to as Care in the Community) element of the proposed
4 this C e Program and this and that. . .
reconfiguration under all of the alternatives.
3 When I first came into the system and came
3] to the Scottsbluff clinic, it was pecple fror
7 Hot Springs that came down here three times a
£ ee Ve had cellent care.
2 Julie I'm pretty £ us would
take her back in a heartbeat. But then they
armed the clinic out. It wasn't as good as i TS-21
3 before. And they've had various changes
through there, and it's getting worse and worse
14 and worse as time goes b
More things are wanted to be shilted here at
& . I spent less time doing
7 a first sergeant than I d
& s paid when it gets shipped
al and doctors! cofiices, and
20 et back t he wice Frogram and the Health
Met program and everything else.
It's & mess. When it used o be you went
t 1 ne rgen me e told 1 u was VA,
24 R £ 1 you tel them vou
25 e they go is if yeu got any
BLACK KTLLS REPORTING  605.721.2600
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type of health insurance, that's where they are

joing to go. Tf you'wve got a supplement, that's
3 where they are going to go.

1 1f you want teo try and refile that with the
VA, you better sit down, because it's going tc

] take about four mon

hs to even get started. And
then it's going t go through a review board,

which I found out is made up of a bunch of

So you're going to end up paying for a
Q ot of stuff.

There was something, and I'll be real fast,
something about hezlth care. I found this out
13 from Hot Springs. Not from anywhere else. I
14 needed some eye work done, and they asked me if
15 I wanted jo to Scottsbluff. T declined

16 Scottspluff. I said, Where else can I Qo?
17 They said, There's an eye institurte in
18 Rapid City. And said, I'll go there.

19 Little did I know they have satellite

bd] systems that go == I think it's to Crawford, to

21 Alliance, to Chadron. My eye surgeries were
done at Chadron by board-certified people.

So you want to keep that in the back of you

24 mind. You don't need to go to Fort Collins.

BLACK HILLS REPORTING 605.721.2600
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TS-22: Your support for keeping Hot Springs open is
noted as part of the public record. Under the preferred
alternative, the proposed development in Rapid City
would likely require new land under the build or lease

1 don't know, the VA will probably get invelved in . . .
option to accommodate the size requirements of an
that and ship everybody. . . .
‘ H AR MSOC and RRTP. No site has been identified and land
But the Choice Program is not working. I ownership is not known.
1 fought two weeks to try and get an appointment TS-21
; ; — It should be noted that VA’s new preferred alternative,
\pproved ) mads I i 1€ y: . . . . . . .
as identified in the Final EIS, is to provide outpatient
entex e L Leng health care services in Building 12 on the existing
7 get i > ba campus such that no land would need to be purchased
specialist. That's not working in our ¢ in Hot Springs.
That's not working in anybody's favor.
1 I hope they haven't made up their mind on
11 closing Hot Springs. They are talking about TS 22
12 buying land. I think there's 70-some acres up
1 he th ey a iy What they need
14 to go buy land in Rapid City for?
1 T jree, though. I feel my “¢s have
1 fallen 1 1 | L8 hink T

1 L and 1Yy YOS, ¥ ar f L L

20 there, get on the Internet, and see how they

1 vote once. See how they vote an the litary
ings, and wvou'll be really surprised. Thank

You.

1 1 PETERS Than you I'eoy

25 TROY WALKER: I just want to tell everybody,
BELACK HILLS REPCRTING 605.721.2600
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TS-23: Itis not clear which CBOC the commenter is
. refetring to. However, the Scottsbluff CBOC is a
i contracted facility. The clinic provides primary care
1 my name is Troy Walker. I moved back here to services to Veterans five days per week.
2 the Panhandle in '98 after I got out of the
) . - | | 1 TS-24: Comments about the Choice Program are not
3 military. And even a me star
' relevant to the scope of activities analyzed in the EIS.
ging b Cheyennes New, 1 dion™ like Cheyeons, See group response E.3.3 in this Appendix relating to
5 ause I was treated like cattle. Okay. the Veterans Choice Program in the proposed
Now, my father, who in the: Roresn Wac, reconfiguration. Section 2.2 of the Final EIS has also
) ) been revised to clarify the purchased care (now referred
he was goling up t Springs, and he kept . .
to as Care in the Community) element of the proposed
telling me, Go' to Hot Jprings, ¢ to reconfiguration under all of the alternatives.
[ Hot Springs. Well, it wasn't my decision to g
o to Hot Sprinm \ rare blood diseast
1 i, and I have to get menthly blood draws at
3 problem that T have w he CBOC
14 = treated like cattle. Every time we
15 go in there, the employe y unhappy te TS_23
16 work there. They don't want to see us. You
17 know, and there is no doctors or, well, they are
18 only working three days a week. Well, bring
19 somebody down from Fort Meade, you know. Come
( n. h 15 plenty of money
1 And I have this. I wil read it But I
also want to say the VA Cheoice Program, when I
3 tried te 1se it t my own little card.
24 got a paper saying that I was able to do this.
TS-24
25 But 1 I tried calling te set up appoeintments,
BLACK HILLS REPORTING 605.721.2600
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TS-25: The Cheyenne VAMC is a listed NRHP historic
district, the Sheridan facility is not. Fort Meade is listed

4 in the NRHP as a historic district.
Mo, vou have a CBOC within 30 miles of you.
And when the Choice Program came up, Each historic property is different, not only because of
5 Alliance got a GBOG, Chadron got a GROC. S the age of the bulldmgs,.but also the cogﬁguranon of
the buildings, the location of the facility, and the
i basically opened CBOCs so the VA Choic . : .
: services available in the area.
uldn't have to spen 11 the money
] Mew, it's Jjust common sense. HNow, the other VA would be required to follow the ABA and its own
: agency guidelines under any alternative that retains a
ing 1 W LY righ hex nd N
VA presence on the VA Hot Springs campus. See
t all night, T gusss. TIt's what, 3:18. Let's . R
e N ' group response in Table E-2 of Appendix (Category
2 2e8 Purpose and Need) relating to accessibility and needed
1 ME. PETERS: Make sure you speak into the renovations.
1 microphone.
1z TROY WALKER: I'11l keep it short.
1 M ETERS ; peak int h
14
15 o
1% s
17 8.
8
12 2 So obviously, it's fallen
2 e we have had these meetings
£ i1l planning on clesing
it.
23 Ten years ago, it was, We want tc keep it
24 spen because it's a historisal monument. How
they turned it on us. Oh, it's historical, so

{ILLS REPORTING 605.721.2600

TS-25
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1 Wwe can't make y improvements. And do
inything there.

5 Well, Cheyenne, Sheridan, I've been to both

4 places. They have had —-- they have added on.
They have done every ng they needed t

& those open. Fort Meade, it's a historical

7 landmark, iz it not? they are doing

8 up ther So why is Hot Springs so different?

2 And I just said the Black Hills Health Care

1 8ystem told these wveterans what we need for --

11 orry, thi really bad == for hezlth care znd

1z how the VA spends their meoney for us. But

1':F never had a say in it.

14 Where were we at when they decided to clo

15 Hot Springs? Was there a VA rep re

1 ther

17 2 just doi it because of the money.
What needs to happen that I feel is - 's

1¢ see, the 780-page written by the environmental

20 program or the VA administrator is so

21 strategically d vat a simple [ = me
is not going to be ak £ ead it fa
asleep f.]'J'i 19 T read T ) pages Ar you
kidding me?

5 B11 they need to do is do two spreadshests

=LACK HILLS REPORTING 605.721. 2800

TS-25

TS-26

TS-27

TS-26: First, a final decision has not yet been made.
Second, the Hot Springs facility would not necessarily
be closed. Outpatient primary care services, under the
new preferred Alternative A-2, would continue to be
provided in renovated Building 12 on the Hot Springs
campus. Third, VA is using the NEPA public
involvement process to obtain public/Veteran input on
the alternatives analyzed in the EIS so that the VA can
make an informed decision before taking action. Note
that the analysis in the EIS is limited to the
environmental consequences of the physical facilities
used to provide health care services to Veterans in the
BHHCS service area, and does not support a decision
related to the specific health care services VA offers.

TS-27: VA recognizes the EIS is a long and may be a
difficult document to read. The EIS includes an
Executive Summary that highlights the important
information for those readers that don’t have time to
read the entire document. The Executive Summary
includes a table that summarizes and compares the
impacts of each alternative on all resource areas.
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46
Have a couple veterans, couple pecple from
i - and two little
Hot Springs, what are the
4 one is, Going to
5 benefits? Who's going
(3 to prosper Ifrom it? Because the veterans here
are rnc prospering from anything, and we -- w
don't have say in anything. And we should.
a We are the biggest in the United
10 States. We can band toge , and &
11 anything tt we want. They can't take away
1z hose rights. Sc yeah, that is about it.
1 And ust want t thank everybody E
14 nigh I w t thank it bwa ladi Al
1° rans and families, T know T apprec
1€ you much. And OWE  me
1 here be I always 1 i thi
1 t T, Have a + ight
19 M PETERS: hank 1 rian, s
(1} Brian Ni £ill here? And after Br n will
ke Richard Hobbs, okay, o L ng
Joe Hiller. 1Is that --
BRIAN NIELSEN: 1I'm & little dirty. I work
24 for a living.
25 MS. PETERS: That's okay.

BLACK HILLS REPORTING 605.721.2600
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47
1 BRIAN NIELSEN: I keep hearing economic
4 impact. What about the economic impact on us
3 veterans? What about the == I hear go nment
cutbacks, government budgets. But we get our
] illegal aliens, our refug ~ything
[ handed tc them. But when it comes to budget
Bl go to the
8 take that Zrom
a i1se we've got to give it to somebody
10 even an American.
11 That's what pls w2 off the most. We
12 earned the right fo have full vices.
13 Somebody coming into this country we are
14 fighting for and have fought for, and I'm an
15 Traq veteran, and give it to total strangers and
16 turn their backs on us.
1 We si d on the dotted line agreeing to the
18 ontract that we will risk our life. We do our
19 job and we do our job akove standards. And when
A we're done, or I should s when the gover:
21 is done with us, they turn arcund and flip us
22 off and walk off. That's -- I thought I'd never
3 that in Ar Citizens are second c
24 Veterans, we don't even rate. That's all L've
25 got.
505
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1 M2. PFETERS: Thank

2 RICHARD HOBBS: 1I'm Richard Hobbs. irst

-4 off, I weuld lik o wank all the veterans that

are here and their families, because veterans
5 have to have their suppeort, and that's the
I family

I'm going to just throw out some things off
the top of my head. I've been in YAs across
9 t 8§ country, beoth the wife and v Qut f 11

10 the VAs I've been

in, Hot Sprim s provided
11 the best doggone service that we've ever. I've
12 et more people that have transferred teo get out

and go to Hot Springs

14 When wou stop and consider, like this last

L gentleman said, we're dumped on. 1 percent

,
16 1 1/2 percent of the pop ation, max, i the
17 ones that goes in, takes an cath, and goes and

18 doss their duty for their country for freedom

19 and everything else.
20 An example of VA services, I'wve been down in
21 the Phoenix VA, which everybedy should know

robably has that record of wvets dying waiting

23 to get an appointment.
24 I had an early-morning appointment there,
25 folks. T got there, 1 was one of the first ones

K HILLS REPORTING 605.721.2600
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1 there. By the time I got in for my appointment,

I was the very last appointment taken in that
lay

4 They are combining facilities. And when

they combine these facilities and they make them

8 bigger, service gets even less. So 1if you're
7 not used to getting service now, you better not

] plan en getting any.

] But this Black Hills VA, we need to hang on
10 to this. We need te fight for it. Like this TS 28
11 other gentleman with the vest, we nesd to fight
1 for th young vets because, beliewve e, ere’
13 going to be a vt more of them coming home now
14 tha e past cnes.

15 The gentlemen that are leaving here and
18 walking == I can only == I send my blessings to
17 them, but you got veterans that are leaving
18 here. And if vou leok at them, they are on
1% walkers, they are on canes. They are like me.
20 They limp or Jjust =-=- not too good here.
21 But we need to take care of the vers. Lord
knows, if I could stand somebody up from the
23 grave rigt now, 'd love to stand Abe Lincoln
24 i here. And I'd love for him to see the
urrent VA administration, especially the
BLACK HILLS REPORTING B05.721.260(

TS-28: Your support for remaining at the Hot Springs
e Medical Campus is noted and included as part of the
public record for this EIS.
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TS-29: Comments about the Choice Program are not
- relevant to the scope of activities analyzed in the EIS.
See group response E.3.3 in this Appendix relating to
1 nurber one secretacy in the VA an —- the Veterans Choice Program in the proposed
s e N - reconfiguration. Section 2.2 of the Final EIS has also
] ’ been revised to clarify the purchased care (now referred
SHirgraced Himyelt to as Care in the Community) element of the proposed
. Ro reaedlipmead: o eont-tauen Ehits Shghly 5T reconfiguration under all of the alternatives.
5 feel lost at times when I think of the VA. The Ts-29
Chotee Card Program, that was sent to n rhen
they =zend me a —— they send me a tice saying
that, You're not eligible for the Choice Program
because you'wve got this clinic here.
10 Well, this clinic here doesn't take care of
11 my kind of problems or my wife's kind of
1: Next t you knew, I get the Cheice
1 C n e mail 5 k a ing everythin
14 backasswards.
15 But I've got more 1 could probably say, bus
1 like I say, it's gotten lost in the bac y
17 skull scmewhere. But we've got to keep
1 Fighting, quys. We have el k e
B veterans and thelr families. et's keep
fighting for these voung vets, cially
21 JOT He Joy Itm an
Army wvet, ar ity I would like
1y thank you to all th for th
1 service, and God bless you all and our
Familic [ have a brain injury, I h
BLACK HILLS REPORTING  605.721.2600
Scottsbluff

E.5-1228



Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration November 2016

Commenter TP: Pine Ridge public meeting transcript

TS-30: No new (outside) construction is included in
any of the Alternatives for the Hot Springs campus.

R Any new CBOC that would be constructed in Hot
Springs under Alternatives A through D would be in a
new off-campus location. Under the new preferred
cts, TS-30 | alternative A-2, as identified in the Final EIS, VA has
R decided to locate the new CBOC in Building 12 on the
existing Hot Springs campus. As such, all construction
activities associated with the renovation of Building 12
would be confined to interior work.

g i e . Ehe vi Tt TS-31 | TS-31: New construction activities can result in positive
economic impacts to a community because of new jobs
as commenter points out. Operation of the new
facilities, however, would include fewer staff in Hot
Springs under the proposed reconfiguration. This
would result in potential adverse impact on the local
community, although the VA will make efforts to

= they plan on doing is going to shu

2 by QR B minimize this impact to the extent possible. Economic
13 There is a building presently in impacts are discussed in Section 4.10 of the EIS, which
14 nebruction;: ard it doesnit P S has been revised to include local community impacts in
; R T S 1, 5 addition to those identified at the county level. See

\use ) g b

group response in Table E-2 of Appendix E relating to
16 more money and more jobs coming in. socioeconomic impacts. In addition, the final EIS also
17 Moving to Fort Meade for us is a five-hour addresses the potential cumulative impacts of a
proposed new VHA national pharmacy call center to
TS-32 | OCcupy Buildings 3 and 4 on the existing Hot Springs

B campus. Such an action would help minimize adverse
economic impacts from the proposed reconfiguration.

19 appointments, and then it's a five-he drive

TS-32: The proposed reconfiguration would help
make health care more accessible to Veterans in the
BHHCS service area. See group response in Section
Higible.Hepeuse of Whaktewer zesson, ang, kusy E.3.1 of Appendix E relating to distance travelled.

5 turned us down before. Section 2.1 of the EIS also has been revised to clarify
this element of the purchased care program.
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TS-33: Comments about the Choice Program ate not
o relevant to the scope of activities analyzed in the EIS.
See group response E.3.3 in this Appendix relating to
i T Fave a kragmstic brain dojury. T osn the Veterans Choice Program in the proposed
reconfiguration. Section 2.2 of the Final EIS has also
iri lone anymore. I have to have my husband . .
been revised to clarify the purchased care (now referred
= with me. &nd gelng & Cheyenne, thak's a Jeke, to as Care in the Community) element of the proposed
4 because like everybody says, the care is really reconfiguration under all of the alternatives.
5 pad. And me -- my daughter is a ve:, and she's
) 100 percent disakility, and she gets her
) TS-34: The proposed reconfiguration would help make
appointments canceled. Sometimes she's there . .
health care more accessible to Veterans in the BHHCS
B thres ‘biwes @ deek becanse they wan'e puk service area. See group response in Section E.3.1 of
9 appointments together for us or for anyone so Appendix E relating to distance travelled. Section 2.2 of
% vou Bnly ke ons Erip instesd of fhres, S the Final EIS also has been revised to clarify this
element of the purchased care program.
11 it's really hard on our budgets now.
12 Let'!'s see. Choice Program is a joke.
13 Seottsbluff, thers's not encush serviees, so you
14 can't get anything done. TS_33
15 5 te where the wvets are, that's also a
18 t Springs VA serves wvets from !
17 Wyoming, South Dakota, and the reservation.
18 Where are they supposed to ge? Keep driving TS_34
19 further and spending more and more of our W1
20 monesy .,
21 They need to listen to and give
us the treatment that we served our country for.
23 If the decision hadn't been made, and T hope it
24 hasn't, we need to Light. Thank you.
25 MS. PETERS: Okay. Joe Hiller.
BLACK HILLS REPORTING  &08.721.2800
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'T'S-35: The need to change to the configuration of
health care services within the BHHCS service area is
clearly laid out in Chapter 1 of the EIS. VA believes

1 JOE HILLER: Thank you. Thanks, everybody, the reasons are valid and necessaty to help ensute that
VA delivers the best possible care for our Veteran,
including improving geographic access to health care in
e Bokh 1o Ehe fomy: 1w the BHHCS service area. See also group response in
Section E.3.1 of Appendix E related to distance

God bless our veterans. My son

for being here. Y &

3 and my daughter, they

4 retired from the Army, combat dis
: N — travelled. Section 2.2 of the Final EIS also has been
revised to clarify this element of the purchased care
6 JOE HILLER: Yeah. But I also grew up in program.
7 Hot Springs. That's my hometown. The VA has
been deconstructing that facility for probably TS-36: The socioeconomic impact analysis (Section

4.10) has been updated to address potential adverse
impacts to the local community. See group response in
Table E-2 of Appendix E relating to socioeconomic

11 A brick at a time, and it's continued a brick at impacts. The community services impacts (Section
4.111), such as relating to school enrollment, have also

9 40 yezrs. BSlowly, ilmperceptibly moving =z

10 from Hot Springs te Fort Meade. Shit happens.

1 a time.
S been revisited in the Final EIS but the current analysis

13 But I wen't bitel »out that all night leng. was found to be valid.
14 I have three points to make that deal with the
15 EIS that have :rn made already by oth
16 This busine of tra ¢ Saving mohey,
17 making it easier for vets to get care is
18 baloney. We've all said that. You know, you TS_35
19 can look at the numbers, how far we travel now,
20 how much farther we'll hawve to travel just
21 doesn't make any sense tTo use that as a basis
22 for changing things.

Number two, I saw in this EIS summary,
24 executive summary, where the effect on schools
28 could e anvwhess rom mlaus 1 percent on TS—36

BLACK HILLS REPORTING 605.721.2600
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TS-37: The socioeconomic impact analysis (Section
4.10) has been revised in the Final EIS to include

additional discussion (qualitative) on local impacts to
) the community and recognizes the potential for adverse
i en 1t plus 4.4 percent on enrollment. ) - - :
impacts. See group response in Table E-2 of Appendix
THatls mireciool oot Omein SRepenpheils E relating to socioeconomic impacts.
3 Hot Springs worked at the doggone VR, ar their
4 . T The environmental consequences identified in the EIS
families. That has got to be an error, that it . . )
are one factor the decision maker will consider when
: will have only potentially 1 percent negative . .
' " Rt S : HER making a final decision. However, NEPA does not
6 school enrollment. That's balone require an Agency to select the alternative with the least
7 L p—— environmental impact, rather to provide sufficient
information on potential impact for the decision maker
this VA will kill that town. . ..
' v to make an informed decision.
9 ¥i1l it. They've got a soldiers home
1¢ here, e, I 100 years. Come <n.
11 Tf you lock on page 25 in thi:
12 summary and they are talking ut TS_37
13 yut
14 ternatives A through D, which
15 gre all kind of the VA, talk
16 about a negligible impact on Rapid City.
17 Folks, 1f you're from that nelghborheod,
1 hi ibout Rapid ity and Heot Springs and
19 Megligible impact on Rapid City te
his facility and move all these
21 ices up Ra
Major negative impact on Hot Springs. Major
23 negative impact con Hot Spr What the hell
24 We're trying to kill a ¢ here and move
25 services? Look at what Western Sugar did in
BLACK HILLS REPORTING  G6OS.
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a5
1 Torrington. Folks, that's going to happen in
Hot Springs. ch, by the way, we get to

3 drive a little farther.
4 So those are my three comments. Travel, I
5 think the V. owing smoke up ocur skirt when
6 they r it's going to be cheaper. The effect
7 on schools, outright bad math. And o
g8 economies, it's going to kill Hot Springs, and
a it isn't going to affect Rapid City. They say
10 it by their own. This is going to be a
11 negligible positive impact in Rapid City's
1z economy and a major nega on
13 Hot Springs. Thanks.
14 MS. PETERS: I guess we're competing with
15 Christmas now. Chris, any
16 more ds for
17 Again, we want you to focus your comments on
18 the draft EIS. A lot of things being said, you
19 know, are going to be in the record, but if you
20 had a chance tc lock at the draft EIS or the
21 boards, those the comments that we'lre
22 oking for.
23 A couple of minutes, if anvone hasn't had a
24 chance to speak. You -- okay. We'll open i
5 ek up for any Sal.

BLACK HILLS REPORTING 605.721.2600
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SAL FRANCO: I spoke once already, but I'd
like to add a& couple comments, if I may
didn? hink about it a while ago, and
maybe I should have. That board back there says
hard te keep Hot Springs open because of lack of
Nell, Adrian Smith and S
in Swuth Dakota had a meeting
sbout a year ago, was that? of
he guestione isked, Why i1 hara t
keep a physician in the VF in
Hot Springs?
answer t that s, Would you ke
o keep working at a facility that had no jeb
Not me. I'm going to go someplace
wh an get a je and stay there I'm not
joing t eep a kb that they migh me up
omorrow and 1 + Hey, Fry, " g
the place, you don't have jo
tve ] t f my last physici: i r
Hot one for about a year
r s The other one is
working for Fzll River hospital there in
Hot They are not with the VA
Why? No job security. Like to point that out.
BLACK HILLS REPORTING 605. 7%

TS-38

TS-38: VA has tried to include the primary difficulties
in retaining qualified staff at the Hot Springs medical
facility in Section 1.2.2.1 of the Final EIS. However, VA
recognizes that a concern over job security - associated
with the uncertain future of the Hot Springs facility -
could be another reason staff choose not to work here.
The general point remains the same, however - that
staffing has been a problem and is one of the reasons
for Agency action.
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TS-39: Your support for keeping Hot Springs facility
open is noted and included as part of the public record
for this EIS.

L Torrington, Wyoming, Western Sugar. What's

Cabela's geing to do to Sidney? That would be

3 ust as bad for Sidney as closing Hobt Springs VA
spital is going to be for Hot Springs,
5 South Dakota. 2 about the town?
MNo. We want to help somebody else. Thank you.
7 MS. PETERS: Thanks, Sal. Okay. If there

wre no other comments, I want to —-
9 TROY WALKER: T just got one more thing to
10 say ¥f I can.

11 MS. BETERS: Okay.

TROY WALKER: Then I'm done. Qkay
3 What I'd like to say is, the reascn why we
14 should fight for Hot Springs is because they are
5 family. When I go there, everybody knows me by
16 my first name. I'm not cattle. BR11 the

to places to eat, TS-39

community people, when I go

they know me.

1% W = M 0 o Fort Mea ever n i

20 while because I have a neuroclogist up there.

21 They don't care. You go to ra -- it's our
gecond home. If they build a facility in

23 Rapid City or and Fort Meade, it's not
our home

25 We have to travel through a congested town,

BLACK HILLS REPORTING 605.721.2600
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Rapid City, and for our mental status, tha

2 terrible. We're rural. We decided to stay in a

M3. PETER Tha u, Tr
ED RAMIREZ n compete with that
trombone
1 Ladieg and Gentlemen, I tell you, I can
11 understand --
1z MS. PETERS: You're not == you're not
13 competing with the trumpet. Speak inte the
14 microphone.
1 ED RAMIREZ: ‘m not - can understand
where he's coming from when he makes the

we shouldn't stop Lighting. EBEut

he war has

19 already been won?
For those of you who are not economically

nelined, okay, the environmental study, impact
2z study, that's a law. They have to have that.

or whatever

24 the cther director's name was, all those
2 townhouse [sic] meetings, that was because of
BLACK HILLS REPORTINC /05,721 &o0
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TS-40: Under the new preferred alternative A-2, which
is a modified version of Alternative, VA would now

59 L .
maintain a small presence on the Hot Springs campus
1 the law. to operate a new and modern CBOC within a renovated
Building 12.
Again, they already knew what they are geing
3 to do, the VA. And I'm telling you, folks, In a TS-40 Regarding the potential need for another impact study,
1 couple years, they've got to buy the land. Once the decision to operate the CBOC on the existing Hot

Springs campus would require no additional NEPA
review. With respect to Rapid City, the EIS includes a
bounding analysis and site assumptions - for both Hot
Springs and Rapid City - to help it identify potential
impacts without a specific site being identified.
Another NEPA review would be required for proposed
activities in Rapid City ONLY if the site selected
included special characteristics that had not been

5 they buy the land, they've got to have another

impact study done.

11 evaluated in this EIS.
13
13 lo And at! Ta |
14 M3 ETER ka > -
15 DAVE FISHER: Can I maks a comment?
ls M5. PETERS: Gentlemen.
1 FISHER: 1I'm not signe
18 MS. PETERS: That's all right. Just tate
16 your name.,
DAVE FISHER: Thank yeu. I'm Dave Fisher,

21 and I appreciate the comments tonight. A lot of
22 good points were made
23 I want to stand up and try to say something
24 positive for what we have. And I really enjoy
25 working with the people at the clinic here. I

BELACK HILLS REPCRTING e02.721.2600
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TS-41: Thank you for sharing your personal story and
for your comment. Your support for keeping Hot
Springs facility open is noted and included as part of the
think we've got some firat-rate doctors, and public record for this EIS.

G0

2 T've had good care. My

I've been really lucky wi z0 the care

m has been preventative,

g so can't speak to anything serious.

[ But would sa hat tt

7 problems, and t 1 t of bur u 1oy

: that makes things difficult. I v

sork at the VA in Ut

9 memnkb

problems, the

be where the changes are ning fr

I think the Choice Program could work. L ==
I had a bit of cancer burned off my nose, and it
14 was no problem. My doctor recommended it at the

clinic here in Scottskluff. And they sent me

[ over tc the Regicnal We and got n
17 zppointment with a doctor thzt specia ed in
18 that, and he did it. There wasn't any big

> with the paperwork.

20 And I know that's not been the sxperience of

a lot of other people, but I am saying that

think the Choice Program can work, and that

has == that would help our travel quite a lot.

24 That doesn't mean I'm in favor of cleosing
25 Hot Springs. I think the pesple relationshiz up

TS-41

BLACK HILLS REPORTING 605.721.2600
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there is important, and obviously, they have a
very good relationship. Thank you.

3 HOMER CHARO: Can I get the mic, plezse.

4 MS. PETERS: Yep. I'm going to bring it

5 back to you.

4 HOMER CEARQ: I asked earlier if there were

7 any VA reps here, and there are two gentlemen
8 here that I do want to give credi o. We have
9 Robert Alan Erdman from Morrill County. We have

1C John Brehm, our VA r from Scotisbluii County.

These guys go te bat for us, you guys. he
12 trouble is that the VA rubber-stamps everything,
Denied, no good, do it over, send it back.

14 These are the two guys that are fighting for
18 us continually. They need the recognition, not
16 to be put in a2 clump with everybody else that's

in the VA that doesn't give us information,

not help.

19 to bat. Remember them. Thank you.

2( DON ACKERMAN: I promise I'll be wery short.
MS. PETERS: Okay.

22 DOM ACKERMAN : In reference to EIS and
this is important. I understand their

24 viewpoint. That's fine. But I will tell you,

25 our Congressional representatives have sz

BLACK HILLS REPORTING B05.721.2600
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5
1 this If you have ba that you put into
the EIS and you get a bad result, then we will
5 io something about that.
That is what tl
5 what it' jort If
[: Y h to prove it's ad data nd the iac
7 they wou act n it.
And if ! afraid to do it yourself, get
the information to me, and I'll rward it in
) 'he point is, th 1 ng u: fight v
1 th r 'E I a's 1 E ow W uld
ht them. orr y. But the data in.
3 Lf d, you t i data. If you
14 put in kbad 1, you're going get a bad
15 result ' W 18
6 80, you know, w 1d talk a1l da 1
joing to happen or n Lon I'm
b gy that f L Ly 1l n ALL
] ht? u go at? That's a -l Thatt
1 act
21 SPEAKER: one statement. You
said that you thought the VA -- or the Choice
23 Program could work. When we started it, it took
us forever to get any appointments, plus no
25 local doctors or hospitals take this pr
EL K HILLS REPCRTING 605.721.2600

TS-42

TS-42: Comments about the Choice Program are not
relevant to the scope of activities analyzed in the EIS.
See group response E.3.3 in this Appendix relating to
the Veterans Choice Program in the proposed
reconfiguration. Section 2.2 of the Final EIS has also
been revised to clarify the purchased care (now referred
to as Care in the Community) element of the proposed
reconfiguration under all of the alternatives.
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TS-43: VA acknowledges the omission of Scottsbluff
Veterans in the early discussions about the proposed

o reconfiguration. However it has since been corrected
you have to go & long ways away in order and VA used the most up-to-date information available
in the EIS.
to get it to work. So you're traveling almost
E % far: TS-44: Minority and low income data included and
4 PATRICIA SHUMWAY: Ki. I'd just like to analyzed in the EIS (Sections 3.15 and 4.15) are at the
3 reiterate what Don Ackerman from Hot Springs TS‘43 County ICVGI (Fau RjVCl‘ County) and ShOW total
7 minority population much less than the commentet’s
' fEeHe dRe Ay Rhab tate snvirennental plan, figures of 30-35 percent. Additional internet research
7 it did not invelve or consider identifies Hispanic population at less than 5% for Hot
g Ehis scesy Seobbshleff Sounty. Al Te menkionsd Springs (http://www.city-data.com/city/Hot-Springs-
o Socbislaf® oty is sne of e blogesh South-Dakota.html). These small percentages are
: ) consistent with VA’s analysis in the EIS which indicates
“ nEIes. that minorities would not be disproportionately affected
11 i that's a rezlly big thing that you all from the proposed reconfiguration.
might want to put on this form, because he was
e Alternatives involving new construction in Hot Springs

N could benefit minority and low income populations

14 results. through new construction jobs. In addition, a proposed
new VHA national pharmacy call center, to be located
in Buildings 3 and 4 on the existing campus, would

g area wasn't

B sretused bring 120 new jobs to the area that would potentially
these, oh, billboards that says how minorities benefit the local population, including minority and low
are not impacted if this was to happen. And I TS-44 | income populations.

19 pelieve the census is something like, and 1

20 might be wrong, is it 30, 35 perecent? It's a
big percentage of Hispanic population that we
have in this area.

23 And if they are not including Scottsbluff

>4 County in this data, oW many veterans and

25 veterans-to-be are not being impacted in their TS-43

BLACK HILLS REPORTING 605.721.2600
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TS-45: More military recruits could possibly come
from rural areas, however, it has no direct relevance to
the Veteran population data used in the EIS or on the
proposed reconfiguration alternatives.

'm thinking that in the big cities

3 aren't so many ple, older generations and new
4 generations, that zre signing up for the

5 military. People do it because they love our

& and the it

Jjob.
B And I think we're aware that there aren't
9 the jobs in rural communities Ifor people, and so T
10 I think more pecple are inclined to sign up for S-45
11 e military in rural areas. And T really think
12 that the data might be skewed.
13 I would suggest that if yvou don't have a
14 form for making comments, pick one up. Make

give it to your friends, your nesighbors,

16 anyene that have an opinicn either »

17 Thank you very much.

18 MS. PETERS: Thanks. One more here?

19 SPEAKER: Yes, ma'am. Good evening, Ladies
20 and Gentlemen. I tend to talk a little fast, so

21 I'1]1 try to slow it down. If T talk a little

too fast, just let me know. 1'll do what I can.
23 S0 I used to go to the Cheyenne VA. I got
z24 out of the Marines in 2010. Bit of a cr

I tried real hard to get back inte the

BLACK HILLS REPORTING 805.721.2600
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TS-46: Thank you for sharing your personal story.
Your support for the Hot Springs facility is noted and

a5
included as part of the public record for this EIS.
riviliar ife. It was really hard.
& I tried getting all the help I could fro
3 the and I play phone tag for
4 ye i then finally talked te John. He
. helped me get scme things -- he helped me get
€ me Lhir raight. Got me 1 er
7 the lack Hills VA
£ Part of the reason we're all rural, we
] prefer the ty. You get tec the big --

you get to you don't get all the

iendly people. w odon't ge 12 people that

s R
3, ©Oh, 18t

o do some more paperwork on.

14 care about.
We'r 11 care of
16 rou
7 Midwesterners up there, boo, but it's a
18 different breed when you get to the big cities
Thanks to the Black Hills VA, I've been able
20 to start getting my counseling. I've been able
to start acting like a real hide t T 4
rage —-- not hide the rage, take care of i S_ 6
You know, it's all of you. haven!' 1ad to
24 use all the services that the VA offers quite
25 yet. Thankfully, IT'm still in fair condition

BLACK HILLS REPORTING 605,721 . 2600
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TS-47

TS-47: Comments about the Choice Program are not
relevant to the scope of activities analyzed in the EIS.
See group response E.3.3 in this Appendix relating to
the Veterans Choice Program in the proposed
reconfiguration. Section 2.2 of the Final EIS has also
been revised to clarify the purchased care (now referred
to as Care in the Community) element of the proposed
reconfiguration under all of the alternatives.

&

1 for now Eut u, u all stuck at it. Good
2 figh Your war was a little harder than mine
3 wa fou got a little mere -- quite a few mor

wentally. E

g you will

53
A lot of people my age, I notice I'm the
youngest fellow in this reem, they see zll the

a stuff going on, they don't even want to I et
10 They don't want ir 1 beca ere'
11 so much red tape or anything else involved.

12 Budget « that affect us all, all of us

3 that signed that 1ine And you know, it?

14 just then they're trylng to make this move.
15 It's just going to make it, like you said, go

6 i1
17 This Choi Program, it's got flaws. They
18 all do. They all do when they are first
19 tarting cut, but they are really not geoing to
20 jet it straight. They try » implemen is
1 program to do this. Not going to do a thing.

2 Got to get it on track.

] The ire not going take care £ if w
24 % speak up, e ot t ake sure we peal
25 K I'm doing my best to try to get people my

BLACK HILLS REPORTING 605.721.2600
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1 age in se we can help make it better for all of
15, too. Trying to get more involved, rying to

get some other my age involved

too, because

4 we're 2ll in one big fight. Now we've got to
fight here on the home front, taking care of

AUDIED

E MEMBER: I have a question.

g SPEAKER: Sure.

AUDIENCE MEMEER When you were being
10 discharged from the military, okay, by chance;

1 were you given an out-briefing?

13 NCE MEMEER: Were you tolc

15 getting from the VAZ

16 EPEAKER: Very little. They had a class

17 called Citizen Tasks, and it was a very terrible
1¢ class. Extremely misinformed. I hit the ground

19 running once figured out what was going on.

20 Came out ¢ emething completely

21 different. Information was terribly inaccurate.

SPEAKER: Thank wvou.

3 FETERS: I want to --

24 Okay. While she's making her way up here, I

5 want to encourage 211 of you to make sure that
BLACK HILLS REPORTING 605.721.2860(
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1 you leocok at the boards, particularly the third

2 one in dealing with services and where they will

S0 you get a

ing of that. And

5 then also make sure you get your comment forms
6 for your comments with —-—

7 MS. MOC There's lots of comment forms

9 ME. PETERS: Yeah. Tak

many comment

10 forms. You don't need to take them home and

11 rhotocopy them. So you can take as many as vou
12 want from that table there,

13 KENDRA LARUE: My name is --—

14 COURT REPORTER: I'm sorry. I can't hear

15 you.

16 KENDRA LARUE: My name is Kendra Larue. 'm
17 an Air Force wveteran. served 12 years and
18 & months in the Alr Force., I separated mostly

19 to move back b « and just bec there's

20 never guarantees for veterans. They are always
21 taking things away from us first.

22 Sc as a younger

23 messed up that I den't leook

24 because they don't seem to be

25 us help.
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TS-48: Comments about the Choice Program are not
relevant to the scope of activities analyzed in the EIS.

ca A 1 . .
B See group response E.3.3 in this Appendix relating to
) the Veterans Choice Program in the proposed
1 You know, John Brehm, you're amazing., I . . ;
reconfiguration. Section 2.2 of the Final EIS has also
£ unforkonakely don't qualify for any services been revised to clarify the purchased care (now referred
3 through the VA, but I work with a lot of to as Care in the Community) element of the proposed
4 veterans that should and have trouble with reconfiguration under all of the alternatives.
5 getting services through the VA. And the . .
TS-49: Your support for keeping the Hot Springs
53 Choice, I've heard nothing but bad things about.

TS-48 facility open is noted and included as patt of the public
So, that's it. - record for this EIS.

DAVID BAUER: I've just got a --

9 David Bauer, and I've just got a comment abou

0 the services at Hot Springs.

11 I had an appointment for the 3rd MRI, TS 49
12 but I had my uncle up there the 20th. o

13 they put me in there, and I got it done that day

14 instead of another rip. That's the kind ¢

e get from the

16 ¥ re not going to
17 anyplace else., They'll bend over backwards
18 to -- if they think we need an X-ray or
19 something, it's done that day. Not another
o] appointment. That's the kind of services we
21 have at Hot & k]

M8, PETERS: Again, encourage you to look at
23 the beoards, grab comment forms. The copy of the
24 EIS is in the local library here, and it's alsc
25 online if you che e to look at the different

ELACK HILLEZ REPORTING B05.721.2600
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