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Commenter IA1l: Mary Ann Ackerman

IA-1: VA appreciates your service to our Veterans in
the Hot Springs community. It is our intent to play a
continued role in the Hot Springs community and do all
we can to keep it a Veterans town. VA notes that the
new preferred alternative A-2 includes a continued
presence on the VA campus through operation of a
new CBOC in renovated Building 12. A VA national
call center is also now proposed for Buildings 3 and 4
on campus. While not related to the proposed
reconfiguration of healthcare services, it is an example
of the types of adaptive reuses available for the Hot
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Commenter IA1l: Mary Ann Ackerman

Environmental Impact Statement (EIS) Comment Sheet
Name: Mary Ann Ackerman

Address: [ ot sprives. sp 57700

Phone:

EIS Section: 3.10 3.10.2.2

EIS Statement: Socioeconomics and Veteran Population

Comment: Also, as Hot Springs is the Veteran’s Town, many of our children are presently in

the military.

Without organizations like ours here to welcome them home, help them transition back to
civilian life, having no VA and no American Legion/Auxiliary will adversely affect these
returning Veterans.

There will be no organization that, without them saying a word, the Veterans know they are
understood.

We are the wives, the mothers, sisters and daughters of the Veterans of this town. We KNOW
their plight. We KNOW they need a rural VA, and in this town, which served their father,
grandfathers and the father beyond that

For the Love of God and country, SAVE OUR VA,

Addendum to original statement
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Commenter IA2: Joe Allen
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February 18, 2012

Eric Shinseki
Secretary Veterans Affairs
810 Vermont Avenue

Washington, D.C. 20420-0001
RE: The Reason | Chose the Hot Springs VA

Dear Secretary Shinseki,

| am a 100% disabled Vet, wha was honorably discharged from the U.S.AF. after 20 years of
service (1947-1968).

In 2003, due to my failing health, my wife and | decided to move from Southern California to a
rural area to escape the hubbub there. We were somewhat familiar with the Hot Springs area,
having lived in Rapid City, South Dakota working at Ellsworth AFB as a civilian in the 70's, and
our later RV trips to the Hot Springs area. The reasons we chose Hot Springs to settle in were
not only the quaint rural atmosphere, but mainly to be close to the Hot Springs VA which had
been highly recommended to us.

It has been increasingly difficult for me to travel due to my ailments, Being just minutes from
the VA facilities here in Hot Springs has been a real blessing and comfort, not only to me, but
also my wife and our children as well.

Thanking you in advance for your suppott in helping us Veterans retain and grow our Hot 1A2—1
Springs VA.

Sincerely,

Joseph K. Allen, T/SGT/USAF/Ret

Het Springs, SD 57747

TA2-1: We appreciate your service and note that under
the preferred Alternative A-2, outpatient and some
limited specialty services will still be provided on the
existing Hot Springs campus and VA will maintain a
limited presence on campus. Veterans also now have
more options for care from community providers, at
VA expense, closer to where they live. See group
response E.3.3 in Appendix E relating to purchased
care option and quality of care.
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Commenter IA3: Carl Atchley

Environmental Impact Statement (EIS) Comment Sheet
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IA3-1: VA appreciates your service and allegiance to the
Hot Springs VAMC, and acknowledgesyour support for
Alternative E Save the VA Proposal and is making it
part of the public record for this EIS.

VA notes that under the preferred Alternative A-2,
outpatient services and some limited specialty services
will still be provided on the existing Hot Springs
campus. Veterans also now have more options for care
from community providers, at VA expense, closer to
where they live. See group response E.3.3 in Appendix
E relating to purchased care option and quality of care.
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Commenter IA4: Donna Atchley

IA4-1: Under under the preferred Alternative A-2,
outpatient services and some limited specialty services
will still be provided on the existing Hot Springs

Environmental Impact Statement (EIS) Comment Sheet campus. Veterans also now have more options for care
Name; Uﬁ?’]{/\ﬂ /-\ A‘T ﬂ\LPj/ from community providers, at VA expense, closer to
Adkbrege: v MW where they live. See group responses in E.3.1 and E.3.3
_— o : in Appendix E relating to distance travelled, purchased

0ne: .
care option and quality of care.

e-mail:_—
EIS Section:__ /A T8 . ____ TA4-2: Relocation of the RRTP would eliminate VA

EIS Slammcnt“@ﬁmmwm BHHCS onsite ﬁ.re depa}rt.ment whi.ch is required to

support VA medical facilties operating 24 hours a day.
However, VA notes that requests for assistance in the
past have been very infrequent and VA is confident that
N s m-dm@[ é}/ '53/9 /_M e - the Hot Springs volunteer fire department will be able
Lauls _ fta ) LLOL/E 2 fzea to provide the necessary fire protection to the residents
' e of Hot Springs.

Comment:
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E1S Section:__, 3, /.6, 2, 3,

FIS § ; /7%70&,95; :

Comment:
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' é/ 1A4-3

EIS Section:_ofy F 5

FIS Statement. @Mﬂé e e VA WM

IA4-4

TA4-3: See group response in Table E-2 of Appendix E
relating to socioeconomic impacts and potential
cumulative impacts on the local Hot Springs
community. VA would maintain a presence on the
campus under the new preferred Alternative A-2.

A4-4: VA acknowledges your support for Alternative
E, Save the VA proposal and is making it part of the
public record for this EIS.
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Commenter IA4: Donna Atchley
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Commenter IA5: Dustin Atchley

TA5-1: Under the preferred Alternative A-2,
outpatient services and some limited specialty services
would still be provided on the existing Hot Springs

Enyironmental Impact Statement (EIS) Comment Shect campus. Veterans also now have more options for care

from community providers, at VA expense, closer to
Name: __Dyestin A0 hley P ’ pense,

- where they live. See group response Sections E.3.1 and
M'1“’“‘:_ E.3.3 in Appendix E relating to distance travelled and
Aot < plimos.  SD to purchased care option and quality of care,
e-mail:
Relase Information tothe Congressiomal__X Yes __ No VA also acknowledges your support for Alternative

_ et e Save the VA proposal and is making it part of the
 Section: ATt  sepmmrrry) S /00 A X B.48 8. public record for this EIS.
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Commenter IA6: Lynn Adams

From: VA Black Hills Future <vablackhillsfuture@va.gov>
Sent: Tuesday, December 1, 2015 3:45 PM
Subject: FW; [EXTERNAL] Battle Mountain

————— Original Messa

From: Lynn Adams

Sent: Monday, November 30, 2015 1:00 PM
To: VA Black Hills Future

Subject: [EXTERNAL] Battle Mountain

Gentlemen:

as a descendant of an earlier generation of veterans, | am opposed to any plan that would reduce VA services ina
particular area, forcing veterans to drive a lot further for their care. IA6_1

L. Adams

TA6-1: VA acknowledges your support for health
services that do not require Veterans to drive longer
distances. Under the preferred Alternative A-2,
outpatient services and some limited specialty services
will still be provided on the existing Hot Springs
campus. Veterans also now have more options for care
from community providers, at VA expense, closer to
where they live. See group responses in Section E.3.1
and E.3.3 in Appendix E relating to distance travelled
and to purchased care option and quality of care,
respectively.
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Commenter IA7: Ebun Adelona

From: VA Black Hills Future <vablackhillsfuture@va.gov>
Sent: Tuesday, April 18, 2016 2:28 PM

Subject: FW: [EXTERNAL] Comments on EIS Hot SpringsVA
Attachments: ENVIRONMENTAL IMPACT STATEMENT docx

rrom: ¢ sceons [

Sent: Monday, April 18, 2016 8:14 PM
To: VA Black Hills Future
Subject: [EXTERNAL] Comments on EIS Hot SpringsVA

Attached are my responses to the EIS

Ebun Adelona
Hot Springs, SD
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Commenter IA7: Ebun Adelona

IA7-1: Past decisions relating to staffing levels and
health care services are made by Veterans Health
Administration professionals (leaders, planners and
health care practitioners and professionals), based on a
ENVIRONMENTAL IMPACT STATEMENT (EIS) COMMENT SHEET vatiety of factors, and ate not subject to a NEPA
review. See also group response in Table E-2 of

Name: Ebun Adelona . 2 R . .
Appendix E relating to the past decline in services and

Address: Hot Springs SD 57747 . . . . .
pring the extent to which it has been considered in the Final

Phone: EIS.

Email:

Release Information to Congressional Committees yes TA7-2: See group response in Section E.3.1 of

Section: 1.2.2.1.1 The impact statement speaks to a problem recruitment and Appendlx E relanng to distance travelled.

retaining qualified staff and maintaining clinical competencies. This factor is a
result of a decision to down size which dates back to 1990. The capacity of the IA7 1 VA recognizes that Veterans have to travel long

domiciliary has been reduced from 200 beds to 100 beds and other medical . . 1l the al ;
services have been reduced or transferred to other locations. The reduction of distances to receive care. Under all the alternatives

services results in reduction of qualified staff. In particular the reduction of service considered care closer to home will be available.
availability for the treatment of PTSD is occurring at a time when the number of
service members with PTSD is double the previously projected numbers. The Hot
springs VA facility has recognized strength in PTSD and related substance abuse
treatment. The Joint VCommission has not identified any significant systemic quality TA7-3: The potential irnpact on Cornrnunity services has
issues at the Hot springs Campus. . ! .

been revised to look at impacts on the community
Section: 1.2.2.2.1 Distance Veteran.s muTst trayel for care. Hot Springs VA services schools. See revised Sections 3.11 and 4.11 in the Final
veterans from the southern Black Hills, Pine Ridge, as well as Veterans from
Wyoming, and Nebraska. It is a critical rural access point for 10,000 rural and EIS.
highly rural veterans. Travel time to services in the absence of the Hot Springs VA
campus is increased 60 minutes to Rapid City and 100 minutes to Ft Meade for IA7—2
patients who live south, east and west of Hot Springs. Currently a significant
number of veterans are now required to drive an additional 180 miles to and from
Ft. Meade for a 15 minute appointment. For veterans from Pine Ridge and Rose Bud
travel is a significant barrier to care. The counties where these reservations are
located (Oglala and Todd) are two of the three poorest counties in the United
States.

Section:3.11.2.4 Impact on schools. Out of the three public school districts in Fall
River County the Hot Springs district serves the children of employees of the VA Hot
Springs Campus. 74% of VA employees are Hot Springs residents. The loss of
employees especially families with children will impact the Hot Springs school
district adversely by decreasing the number of students attending the K-12 school.

Section: 3.11.2.5 The recreational resources near the Hot Springs VA are used by IA7_3
the veterans. Hot springs is home to the world’s largest indoor natural water
thermally heated swimming pool. For thousands of years in the valley of healing

Appendix E - Comment Response-E.5 - Individuals A - J E.5-373



Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration

November 2016

Commenter IA7: Ebun Adelona

waters, called wiwila kata by the Lakota, the waters have soothed native people
before white settlers came and “discovered” the healing waters. Many of the
veterans speak to the therapeutic effect upon them that the recreational facilities
especially the natural hot springs, year round swimming, hot tubs, steam rooms
and gym available at Evans Plunge. This facility is within walking distance of the VA
campus. In additional veterans receive a significant discount making use of the
facility affordable to them. Recreational facilities in Rapid City are spread out and
therefore not easily accessible. In addition the Rapid City pools contain chlorine.

TA7-4: Under the preferred Alternative A-2,
outpatient services and some limited specialty services
will still be provided on the existing Hot Springs
campus. Veterans also now have more options for care
from community providers, at VA expense, closer to
where they live. There would still be opportunity for
Veterans be receive health care services in Hot Springs
and continue to enjoy the recreational opportunities and
healing waters it provides. See also group responses in
Section E.3.1 and E.3.3 in Appendix E relating to
distance travelled and to purchased care option and
quality of care, respectively.
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Commenter IB1: John Banales

IB1-1: VA acknowledges your comment as being in
support of keeping the Hot Springs VA hospital open
) and is making it part of the public record for this EIS.

Environmental Impact Statement (EIS) Comment Sheet

Name: NN Cepal e e \vH VA also notes that under the preferred Alternative A-2,

Addm;s:_ outpatient services and some limited specialty services

AASTSoOWES, B2 RO would still be provided on the existing Hot Springs

campus. Veterans also now have more options for care

Phone: . .

- from community providers, at VA expense, closer to
emml: where they live. See group responses in Section E.3.3 in
Release Information to the Congressional _—"Yes ___No Appendix E relating to purchased care option and
Section: 2.3 5 3.0 2 | o quality of care, respectively.
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Commenter IB2: Norma Banales

IB2-1: VA acknowledges your comment as support for
keeping the Hot Springs hospital open and is making it
part of the public record for this EIS.

Environmental Impact Statement (E1S) Comment Sheet
DIMA " Bar

Name: _ VA also notes that under the preferred Alternative A-2,
outpatient services and some limited specialty services
would still be provided on the existing Hot Springs
campus. Veterans also now have more options for care
from community providers, at VA expense, closer to
where they live. See group responses in Section E.3.1
Relcase Information to the Congressi \ Yes __ No and E.3.3 in Appendix E relating to distance travelled

. 4 . and to purchased care option and quality of care,
Section: _ 3, /6.2 . | £ 3. 2. 3 ¢ .00 2. P P quanty
respectively.
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Commenter IB3: Laura Batchelor

Environmental Impact Statement (EIS) Comment Shect
Name: | QA LT Bg k;ngjm‘

Whspangs s D 59747

Rel Information to the Congressional __ X Yes No

Seetion:

i Need: (See. ancloseld anvelope.)

N, Y atarres

Bete Lo Vebs aud Bt

enter this information online on my behalf,

Sgnature = =

1B3-1

IB3-1: Thank you for sharing the article as part of your
comments. VA appreciates your suggestion to use the
existing campus as housing for homeless Veterans.
VA will consider a variety of types of adaptive reuses
that could be available for the Hot Springs VAMC
under Alternative G.
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Commenter IB3: Laura Batchelor

Addition Comment:
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Commenter IB3: Laura Batchelor

Page 1 of 1

Laura Batchelor

From: "Laura Batchelor”

Date: Monday, April 11, 2016 8:32 AM

To: <letters@prapidcityjournal, com>

Subject:  Letter to the editor; Wasta motel for vets and pets

| just read the front page Journal article of Monday, April 11th. Not to deny Wasta of a new
renovated motel, or Larry Fuss and his wonderful family of their compassionate
entrepreneurship, but do we not have a huge VA facility here in Hot Springs with dormitery
capacity for hundreds of homeless veterans including comprehensive wrap-around services
to-assist the veterans with their healthcare, employability and overall well-being? What say
you, William “Bili” Fahrenbruck, the local VA coordinator of healthcare for homeless

veterans? Are you not re-inventing a wheel all ready turning and your organization is trying
to close?

-Laura Batchelor, Hot Springs
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Commenter IB4: Doria Belitz

Environmental Impact Statement (EIS) Comment Sheet I

1B4-1
7‘5)5)7:) ?AA-/ n-é?éx.a’o) .49;.9/1/5&// Case “
J.nji-.svj ﬂﬁ%ﬁmn?‘:ﬁﬂ)_&"'u&am, 7‘;{;) VA }g;/i.u-o/;
. 1B4-2

1 el S&ézﬁ ) give permission‘authorization for_ofasn/s Yolian) 1o
enter this information online on my behalf.
Date j E '

Pops ot ol

Signature Za

IB4-1:  Under the preferred Alternative A-2,
outpatient services and some limited specialty services
will still be provided on the existing Hot Springs
campus. Veterans also now have more options for care
from community providers, at VA expense, closer to
where they live. See group responses in Sections E.3.1
and E.3.3 in Appendix E relating to distance travelled
and to purchased care option and quality of care,
respectively.

IB4-2: VA acknowledges your support for Alternative
E, Save the VA proposal, and is making it part of the
public record for this EIS.
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Commenter IB4: Doria Belitz

Environmental Impact Statement (EIS) Comment Sheet
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Phone: _ —_—

email:

Release Information to the Congressional )-_/ Yes __ No
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Signature Tt 4.39_9&3220_&_ —

I1B4-3: Native Americans would have the choice, under
all the alternatives, to use either a VA or IHS system for
their care as a result of a national Memorandum of
Understanding that has been established between VA
and Indian Health Service. They would also still be able
to receive primary care through the new CBOC in Hot
Springs. See group responses in Section E.3.1 and E.3.3
in Appendix E relating to distance travelled and to
purchased care option and quality of care, respectively.
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Commenter IB5: Larry Belitz

Environmental Impact Statement (EIS) Comment Sheet
Name

o
y 57247
Phone:

e-muail:

Release Information to the Congressional __« Yes No

Section: [ 7, 2,

1B5-1

235 B nmatiio) = — L ﬁ”m?af o)

1B5-2

1 QI’@H‘ Bed 5‘ give permissionfauthorization for MM_ to

enter this information online on my behalf.

ﬂf.&f/‘;\ _Feb 2 20l

Signatufe Dat

IB5-1: VA salaries (i.c., ability to compete with private
practices) is an issue and recruiting to Hot Springs still
continues to be a problem as described in Chapter 1 of
the EIS.

IB5-2: VA acknowledges your support of Alternataive
E, Save the VA proposal and has included it in the
public record for this EIS.
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Commenter IB6: Kay Benson

Environmental Impact Statement (F1S) Comment Sheet
Name: Kay Benson

Address- Oral, SD 57746

e-mail: None

EIS Section: 2.3.5
EIS Statement: Save the VA Proposal

Comment: I am in total agreement with this proposal and feel we do need additional care at this
facility. We need to improve and expand services here in Hot Springs. 1B6-1

EIS Section: 3.10.2.4
EIS Statement: Income

Comment: Local economy will be devastated by closing or moving OUR VA.

1B6-2

EIS Section: 3.10.2.6
EIS Statement: VA BHHCS Employmeng

Comment: VA employment for WW1I veterans or family members gave them a place to work
along with property ownership in the local arca and allowed them to raise their families and keep

the farms working (with one or more members working at the VA).

IB6-1: VA acknowledges your support for Alternative
E, Save the VA proposal and is making it part of the
public record for this EIS.

IBG6-2: See group response in Table E-2 of Appendix E
related to the socioeconomic impacts on the local
community from the proposed reconfiguration.
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Commenter IB6: Kay Benson
EIS Section: 3.11.21.1
EIS Statement: Hot Springs and Fall River County
Comment: Our taxes will be raised by closing the VA or continually reducing services and care 1BG6-2
of our veterans, The reduction of staff will reduce all services and surrounding area.
Release Information to the Congressional X Yes No
I give permission/authorization for to
enter this information online on my behalf,
Signature Date
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Commenter IB6: Kay Benson

Release Information to the Congressional 3 Yes __ No

1 ?@M give permission/authorization folkiﬂﬁ_%‘ o

enter this information online on my behalf.

7{/&4 4%144@1»/\ /- 25/

Signature { Date
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Commenter IB7: Leonard Benson

ironmental Impact Statement (EIS) Comment Sheet

Name: Leonard Benson

Address Oral SD 57766

Phone:

e-mail:Ikbenson@gwte.net

EIS Section: Executive Summary

EIS Statement: Purpose is to provide quality care

Comment: this proposal is not going to benefit the veterans. This will not save money in the long
run, This proposal is not economically feasible. It does not take a rocket scientist to figure this
| out, If this plan is implemented it will prove that this process does not work. Why do you want to
i kill a small town to make a big community larger. In my opinion this displays a lack of
intelligence of our country’s leaders.

Release Information to the Congressional Yes No

1 give permission/authorization for to

enter this information online on my behalf.

Signature Date

IB7-1. VA thanks you for your comment and opinion.
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Commenter IB7: Leonard Benson

Release Information to the Congressional f/ Yes _No

I M@&A/ /5 & AcBive permission/authorization for Sy y K& o

enter this information onfine on my behalf,

[~ZF-/&

Signature Date
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Commenter IB8: Lynnete Bentson

Environmental Impact Statement (EIS) Comment Sheet

Name:

Address:

Phone: ____

e-mail;

Release Information to the Congressional _/_li_ch ____No

Section:

Need: & 0znomic meed -::;f Tl fmm uJI{‘?Jf )an\
o SURVIVE _sad Throe.

s plidfocetln  Neonseili,
7(%- qd“ 7;1

i

H;J_ML LJ&M that yf[

it ¢
r ] o it ﬁ’hu rJ:JJ %\3 —-f-— Lol !‘{‘/'d/’; N T
2 -ﬂ’ Anor d"\zm._ Q¢ &r-.ia- !
Purpose: §
Lo o Aietad Vﬂr-‘.ezlf Aadtiiag 7O %XQJA‘:%«" 4
it B2 lu fo i fh. T ﬁ*’f/ 2% ﬂhnv-—‘l/dl‘ﬂ{
e %@ : a{j /rfcf .{,L"w.vu ad]? Fcea W Axwe b, 7Dun
. z:'!

' j:ﬁ_wf_ /s ﬁﬂhf_— (AR J_.:az_tfmJg,Ltzs ﬂf‘-.‘.?' m&/ irad
j’!fé-‘ﬁ‘e?’ ‘7 A’réf«{a fdi Frte e 9141/3’1‘ i file. /4;111 " g S A—fyl-m.é
- 3“’7 7 / give permission/authorization for to \‘;"

enter this information online on my behalf.

(_’;\\‘;{A }fﬁ ﬁfa&w?&v‘«_

Signature/ Date

oL-&- 274

1B8-1

1B8-2

IB8-1: Past decisions relating to staffing levels and
health care services are made by Veterans Health
Administration professionals (leaders, planners and
health care practitioners and professionals), based on a
variety of factors, and are not subject to a NEPA
review. See also group response in Table E-2 of
Appendix E relating to the past decline in services and
the extent to which it has been considered in the
cumulative impact analysis in Section 4.16 of the Final
EIS.

IB8-2: Under the preferred Alternative A-2, VA would
continue to maintain a presence on the existing campus
through operation of campus outpatient services and
some limited specialty services in a renovated Building
12. VA recognizes the important role it plays in the Hot
Springs community. See group responses in Table E-2
of Appendix E relating to the analysis of potential
socioeconomic impacts and potential cumulative
impacts on the local community in the Final EIS. VA
also notes that VHA is proposing to place a national
call center into Buildings 3 and 4 of the existing campus
which would bring an additional 120 jobs to the area.
Though this call center is not related to the proposed
reconfiguration of healthcare services, it is an example
of the types of adaptive reuses available for the Hot
Springs VAMC under Alternative G.
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Commenter IB8: Lynnete Bentson

Addition G + {‘A?f : %1/‘\: J/J /r.(;r 4 /f,d/ Ea Jé .ﬂ
A ads éjt/m c'B ‘:[w.j‘i, ,m/ua{ AE@LJ;’W 747

== &¢ ;;.{mﬂ 20 n{if/ 4nfma/f{fza4L

//ﬁﬁ L. Aw 54,-) ijm 1049 Jf/

s

M@M%MMLM
/L,w J féomw/ﬂ\ sty He M

.

C’\}!j!n fé’..fﬁ?&}f;:&, o O -2l

Signatur Date

(M( 24
)/X;)‘:’M i /‘L/JJ//J, Loe 7 ﬁ)'l/erdwf :‘: ; %fh /m f’{d‘,
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Commenter IB9: Roger Bentson

Environmental Impact Statement (EIS) Comment Sheet
Name; __Roger D Banisan

Address

. South Dakola 57747

Phone:

e-mail:

Release Information to the Congressional X Yes _ No

Section: 235 Allernative E - Save the VA propessl

Need: The sarvices provided by the VA need 1o ba expanded, keeping jobs and services, here.

IB9-1

Purpose: Saves the city of Hot Springs from tofal collapse. Taking away the jeba provided by Hn VA "'“ﬂ"’ _q_p_nlle

possibly be a disaster. Schools could close, restaurants could close, atc. Alorg wilh (hat the cost of services provided

by the city would rise or at the very laast be reduced. Property taxes would go up - adisasler_l_\?[_pe_opleiuinu on a fixed

_income and make living difficult for myssf and my wife. We Just maved here anly to find that Hot Springs will soon be 1B9-2
& ghast town.

1 Roger Bantson o gi\-'e per faai horization for Lynette Bantson o

enter this information online on my behalf.

Jan. 26th, 2016

Signature Date

IB9-1: VA acknowledges your support for expanded
services at Hot Springs (Alternative E, Save the VA

proposal) and has made it part of the public record for
this EIS.

IB9-2: See group responses in Table E-2 of Appendix E
relating to the analysis of potential socioeconomic
impacts and potential cumulative impacts on the local
community in the Final EIS.
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Commenter IB9: Roger Bentson

Envirenmental Impact Statement (F1S) Comment Sheet

Name: RogEd D BENTSonS

Address:

HeaT seein Gs <D 517w

Phone:

e-mail:

Release Information to the Congressional v Yes No

Section: 2,.%.% Af‘ffﬂ'ﬂn'f?&’ﬂ E - SAM_‘ 'H’M VA Iprapa.\’d/

Need:__Ex paading the VA 1n Hof 59,.,.;; . jgeg“-,,? Jobt anld

Serpces here.

Purpose: Savec e <4 '}l, e Hot Sferwas Fram Jaial ss /r{g;ye

TTabiny Guray Yhe yabs pronded b/u bhe Vh _weald gosric pesasly
be 4 dicaglor, Scharls conld chre caglacaunty  efc .a;ff&n;..Wff}-;__
reduced <orvieer ol a _much £ shop coct o ndiin dusls ved o ¢
_bxy_i:.b‘.._ﬁ,-ui .M)/_mf:c_ Ne. Jr;,(f.(mﬂ{r’.tf.. ﬁdr-:....#"rl_&__.‘_{c-‘_f-!_'f'_.ﬁe;(_}__m;_._.

well slgececrel ed Hol $hringe il soou s

Chosd Socin

1 eaﬂ,gr Zentrom give permission/authorization for L}L:_lin {4om to

enter this information online on my behalf,

QMQ\ 4 Fedon Thpot zots
Sigrlat@re Date

Duplicate of previous page.
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Commenter IB10: Robert Beolinger

Environmental Impact Statement (EIS) Comment Sheet

,RUL}O@&J_ B&ﬁ\ir\Aex N
vr0§

MName: __

Address:

Phone:

JE—

e-mail:

Release Information to the Congressional }S Yes __ Mo

Section:

¥ - =
n’ JM.,LJPJ 7{9 HS [ 'L')z,(;f') / Q_ou".\

Purpo:
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‘-1" IV _!f\k..u{\"(‘(f.;_ﬂ,ﬁ' (““ u.fm Py da «nré

I o Led: b Lyw bc’ﬂ‘fﬁ 7

V give permission/avthorization for
enter this information online on my behalf.

NS @L«W //s///u/

Signature

IB10-1: Thank you for sharing your story about your
positive treatment experience at the Hot Springs
VAMC. We appreciate your service and wish you a
successful recovery.
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Commenter IB10: Robert Beolinger
4 P
iy Baranscls,__ e wevd of / pet, bo Copae é_u--aﬁ'cm
c{m{ | eivk. Rproaela ot “Fle VA ‘
&
Signature Date
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Commenter IB11: Ron Bergen

Name:

Address:

Phone:

e-mail:

Release Information to the Congressional A Yes No

Section:

e ot e
UD S i ¥ y Fio fay 1
5 Sion i e IB11-

.ﬁer»’e-d o?uy.ma L oar 'énr}‘l( P A/aa_! wie grp e /osm

"Hu:io \/ﬁ* ar e ‘Z—A‘E Yooy |Td& /"/laaﬁﬁ;_‘e;j 1
frecdom e have. Please Ieer Yamy.
ﬂ'rﬂm: Sz 4

' Purpaose:

1
@nh B&.ﬂir e give permission/authorization for #g%ﬁ%lo
enter this mforrnat( 1on online on my behalf,

Y3~ Lt

S_ignatum Date

IB11-1: VA acknowledges your comment as support to
keep the existing hospital open and has made it part of
the public record for this EIS. VA is committed to
providing quality care to its Veterans and believes that
the proposed reconfiguration will allow that - to meet
the needs of today’s Veterans as well as the needs of
those in the future. While the proposal calls for closing
of the existing hospital, Veterans now have more
options for care from community providers (hospitals),
at VA expense, closer to where Veterans live. See group
response E.3.3 in Appendix E relating to purchased
care option and quality of care.

Appendix E - Comment Response-E.5 - Individuals A - J

E.5-394




Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration November 2016

Commenter IB12: Richard Bershon
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Commenter IB12: Richard Bershon

IB12-1: VA maintains that recruiting remains a problem
for the Hot Springs VAMC as described in Chapater 1
of the EIS.

IB12-2: See group response in Section E.3.1 of
Appendix E relating to distance travelled concerns.

IB12-3: See revised Section 1.2.2.3 in the Final EIS for

additional reasons why VA believes the RRTP should
It is not about saving Hot Springs or school districts, etc. Although closing the Hot be relocated to Rapid City.

Springs VA Medical Center (VAMC) would have some negative consequences for these
things it has not been the emphasis of the save the VA advocates. It is not the mission

SAVE THE VA LETTER

of the VA Health Care system to save or perpetuate communities. It is to provide the IB12-4: VA believes that the proposed reconﬁguration
best possibla and accessible medical care for veterans| will improve the overall quality of care provided to our
| began working in the VA Health Care System at the Biloxi, Mississippi Medical Center in Veterans in the BHHCS service area.
August, 1974, as a G511. | was promoted to G512 the next year. In late 1977, | was
promoted to GM13 and assigned to the VA Medical Center in Tomah, Wisconsin. | .
remained there until | retired in November 1990, | came to Hot Springs to work in the IB12-5: VA acknowledges your support for Alternative
VAMC part-time under contract in November, 1994. At that time | also began to work E Save the VA proposal to expand existing services on
part-time at the South Dakota State Veterans Home. After about three years | stopped . dh de it ¢ of th
working at the Hot Springs VAMC but continued at the South Dakota State Veterans the Hot Springs campus and has made it patt of the
Home until | retired in November 2006. | am also a veteran having served in the Air public record for this EIS.
Force and Army with over 30 years, active and reserve, with two tours in Korea and one
in Vietnam. | feel | know something about veterans and the VA medical care system. IB12-

1

With regard to the EIS, 1.2.2.1.1 recruiting and retaining qualified staff should not be a
major problem. Some professional people prefer to live in large cities. Others prefer to
. live, work and raise children in smaller, friendlier and safer areas. Hot Springs was
1 recently ranked as the third safest city in South Dakota.
i With Regard to EIS 1.2.2.2.2 Distance veterans must travel. The Hot Springs VAMC IB1 2_
serves veterans from western South Dakota and Nebraska and a large area from 2
Wyoming. Closing it adds at least 55 miles one way for most veterans served in Hot
Springs, including many Native American veterans from the Pine Ridge Reservation, This
adds cost and additional hardships for them.

With regard to 3.11.2.1.1 The Hot Springs VAMC can better continue to serve through 1IB12-
RRTP homeless veterans. Problems such as PTSD, substance abuse, alcohal abuse and
aother conditions are better treated in smaller community settings where staffs tend to 3

be more stable. They get to know the veteran patients better. Veterans undergoing
treatment are more apt to be unnoticeable and less likely to have relapses than they do
in larger facilities and cities. Hot Springs “The Veterans Town" appreciates veterans and
cares for them,

The new veterans home built in Hot Springs cost over 30 million dollars. When | first
started working at the Home the Superintendent used to say we were the VAMC's best

customer. Now the VAMC does not treat the veterans living there. That is ludicrous. IB12-
The Hot Springs VAMC was always considered one of the best in the system until it
began to downsize with the intent to close it. With all the complaints about veterans 4
care in many VAMC's why in the world do you want to close one that most all the
1B12-
5
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Commenter IB12: Richard Bershon
]
veterans who have been served by the Hot Springs VAMC are fighting so hard to keep it
open and restored to its previous condition?
Richard Y. Bershon
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Commenter I1B13: Frank Birkholt
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Commenter IB13: Frank Birkholt

Environmental Impact Statement (EIS) Comment Sheet

Name:

Address:

Section:

Need:
_TF Sems the VB Chsim 55 a harsible
Wask of frsourtes, The VA hes been ar‘z(;;err{v
Sltaroveid iy #ﬂf(ﬂmn:{ ~ ast
As the/p /‘mé (A‘mm}‘ Strdicr S In f"l/)ffwf;nz_{
havr Closed mickioy Mylity Lvss cn)oyatle and
| —lndastaindl

| Purpose:
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;/ﬂi rs__ the hliSiies s Enulsansen? Has. _éﬁy{_q_
_Precipitons 85 -m_f_azef,

Meclive ovar the fosh
MJE ﬁ :[- the VB Aol nfw

T YC/ an . }‘f:r' /Kég f?L give permission/authorization for to

enter this information online on my behalf.

423~/

Sighature Date

1B13-

IB13-1: VA acknowledges your support for keeping
the existing Hot Springs VAMC hospital open and has
made it part of the public record for this EIS.

Under the preferred Alternative A-2, outpatient
services and some limited specialty services will still be
provided on the existing Hot Springs campus and VA
would maintain a limited presence on campus.
Veterans also now have more options for care from
community providers, at VA expense, closer to where
they live. See group response E.3.3 in Appendix E
relating to purchased care option and quality of care.
See also See group responses in Table E-2 of Appendix
E relating to the analysis of potential socioeconomic
impacts and potential cumulative impacts on the local
community in the Final EIS.
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Commenter IB14: Judith Bredlau
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Commenter IB14: Judith Bredlau

Environmental Impact Statement (EIS) Comment Sheet
Name: _Jud (4]0

Address:

Phone:

e-mail:

Release Information to the Congressional \/Yas Mo
Section: _2 . 3.5 3.0 2./

ced: ﬁJqé.MI_IAﬁm%a Loy j;/n,ame?-("ﬁj,ﬁ(ﬁlwg

Purpose: M‘—Q—M%MMIDM&M
C,a_mhuu,gl_}c A

% [}! ({M ,g/ &hxd!ﬁm; give permission/authorization for MM_&MM ta

entef this information online on my behaif

W‘U’Qﬂ’—’g)&%&v 24? I¢s

1B14-

IB14-1: Thank you for your comment.
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Commenter IB15: Leona Broces
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Commenter IB15: Leona Broces

Name:

Address:

Phone:

e-mail:

Release Information__tq the Congressional A_ Yes No
Section: _

I ’ - el i -
'g’ﬂ/é{” L give permission/authorization for _ﬂ‘!:__ to

enter this information online on my behalf

@é_’a«\é’éﬂ_ﬂ_ G 2B pny,

Signature Date

IB15-1: VA acknowledges your support for keeping the
existing hospital open and has made it part of the public
record for this EIS.
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Commenter IB16: Wanda Black Feather
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Commenter IB16: Wanda Black Feather

Environmental Impact Statement (EIS) Comment Sheet

Name: Lb(’u&‘;\%’ e 2 \C l‘i 2 f&ﬂl‘""’
Address:

_=C, =3v> S27% )

Phone:

Release Information to the Congressional _@s No

Q

Need:

__.Ml‘éﬁi_cﬁnp_.;mc{%r—c& ?'t {
K e e \'\Diﬁ;.:{—rq_,a ﬁ\ib._g.m
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]Ah‘_kbn_(,t (_E I(“ = h?ﬁﬁ%{ r-'_F horization for Sh\-@\, V\‘J\?M

Signature

1B16-1: VA acknowledges your support for
Alternative E Save the VA proposal and keeping the
existing hospital open and has made it part of the public
record for this EIS.
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Commenter IB17: Erroll Brown Eyes
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Commenter I1B17: Erroll Brown Eyes

Environmental Impact Statement (EIS) Comment Sheet
Nove:_Eptkptl £ T LTS

Addres

B Dlrns, als. L2 55717 _
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c-mail:

I‘UI//"QZ _
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Signature / Date

IB17-1: Thank you for your comment and sharing your
positive experience with the Hot Springs facility. VA
acknowledges your support for Alternative E Save the
VA proposal and has made it part of the public record
for this EIS.

See also group response in Section E.3.1 of Appendix E
relating to distance travelled.
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Commenter IB18: Emerson Bailey
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Commenter IB18: Emerson Bailey

IB18-1: Thank you for your service and for sharing your
positive treatment experience at the Hot Springs facility.

IB18-2: See group response in Section E.3.3 of

From: WA Black Hills Future <vablackhillsfuture@va.gov> Appendlx E relating to purchased care OptiOl’lS and the
Sent: Monday, April 11, 2016 625 PM concerns over quality of care from community
Subject: FW: [EXTERNAL] Emerson Bailey: Viemam vet with request to keep Hot Springs, 5D campus OPEN providers.

IB18-3: See group response in Section E.3.1 of
Appendix E relating to distance travelled.

From: Computer Guy 451

Sent: Wednesday, March 23, 2016 12:25 PM

To: VA Black Hills Future

Subject: [EXTERNAL] Emerson Bailey: Vietnam vet with request to keep Hot Springs, SD campus OPEN

Greetings to those who have decision authority on the Hot Springs campus status,

I was diagnosed with in 2005 through the VA Hot Springs facility. My primary care

doctor was able to spend time with me--instead of being rushed with the crushing

workload experienced at other VA facilities--which literally saved my life! Suicidal IB18-
thoughts and ideations were dominant in my mind, but I had no idea why or where they

originated. 1

As an FMF (Fleet Marine Force) Hospital Corpsman, I saw and worked with the worst of
the wounded Marines--both in-country and in Intensive Care Units onboard the USS
Valley Forge (LPH-8) and USS Tripoli (LPH-10). We worked 16 hours every day, 7 days a
week in ICU--and in-country we were "on" 24/7. I'm qualified to wear the Navy/Marine
Combat Action Ribbon with FMF insignia.

The Hot Springs VA campus is a significant and positive factor in the healing process for
veterans i 0% service-connected disability (70% for[jjjjijplus
30% for W have come to depend on the folks there. They treat
the vets with respect and dignity, and if the Hot Springs facility is closed we will either

have to go to a non-VA care facility--where we will just be another nameless patient--or
we will have to drive an even greater distance to Fort Meade or some other facility not

yet built.

My round trip drive for a single VA appointment is over 200 miles to Hot Springs (from IB18
Gordon, Nebraska). Having to drive to Rapid City or Sturgis for care will be a significant -
increase in driving, and it will also be a significant increase in travel pay (a factor which 2

apparently has not been given appropriate weighting in the final decision to close Hot
Springs' VA campus).

I have an MBA in Management Science, and we were always taught to consider the

entire scope of a project instead of focusing only on isolated details. It seems that

someone--or several "someones”--have an agenda that includes building a new facility

in Rapid City. To afford that construction project, they feel they must close Hot Springs IBl 8—
VA Black Hills--a truly horrible prospect for me and many others. 3

1
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A facility in Rapid City will necessarily be more inherently stressful than the Hot Springs

site. Hot Springs' campus is isolated vertically from the rest of the city, and this provides IB18-
a comfort zone separating us from the traffic and city noise occurring in any populated
area. It is a peaceful haven with healing benefits not found at any other VA facility I've 4

visited. An alternate site in Rapid City would not have this peaceful isolation, and we
would have to deal with city traffic, noise, and associated stressors common to larger

cities.

It would seem reasonable to have me go to a local hospital, but the hospital in Gordon

has such a bad reputation that I will not go there (except when VA folks come down and

visit the hospital). I had a close friend who was misdiagnosed at the Gordon hospital,

and he died as a direct result of that misdiagnosis and resulting delay to reach a hospital IB18-
(Rapid City Regional) with proper staff and facilities.

Would Rapid City Regional hospital be a fit alternative to the Hot Springs campus? In
some ways "yes", but in others--like the non-stressful environment on the hill in Hot
Springs--1 would have to say "no." Being "just another patient” at any hospital outside
of the VA system goes ggainst the promise and commitment made to us as soldiers
that we would be properly cared for when injured or in need of medical services.

Instead of closing the VA Black Hills facility in Hot Springs, South Dakota, please keep it IB18-
OPEN and fully-supported with the needed staff. When my clinical psychalogist retired, 2

not only was she not replaced--except with locum tenens docs--but the super-helpful

PTSD support group was simply eliminated. No more group, no more support as a group

of veterans familiar with each other and willing to support each other. My present

psychiatrist, although excellent in all respects, is in Baltimore, Maryland. We must

communicate via television. There is nothing--in my mind--to compare to the quality of

care we should receive by sitting across from a person in our same room.

Please contact me at this address with any questions you might have about my IB18
statements, and I will do my best to convince you to KEEP THE VA HOT SPRINGS -

FACILITY OPEN!

Thank you for considering my comments,

Emerson R Bailey, HM2 (Hospital Corpsman attached to the Marines in VietNam, 1967-

1968)

IB18-4: VA appreciates your concerns related to a
move to Rapid City, which really only affects the RRTP.
The reasons for this move have been described more
fully in Section 1.2.2.3 of the Final EIS.

IB18-5: VA acknowledges your support to keep the
existing facilities at Hot Springs VAMC open and has
made it part of the public record for this EIS.

VA also notes that under the preferred alternative A-2,
outpatient services and some limited specialty services
will still be provided on the existing Hot Springs
campus and VA would maintain a limited presence
there.
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From: VA Black Hills Future <vablackhillsfuture@va.gov>
Sent: Thursday, January 28, 2016 6:35 PM
Subject: FW: [EXTERNAL] Question about resources for US veterans

From: Rachel Carmela Baltazar

Sent: Tuesday, January 26, 2016 11:32 AM

To: VA Black Hills Future

Subject: [EXTERNAL] Question about resources for US veterans

Hi there,

T discovered this page http://www blackhills. va gov/services/polytrauma system of care.asp with references to
resource for veterans that I thought were really valuable.

I wanted to get in touch with the person who is responsible in managing it. Are you that person, if not, can you IBl 9‘
forward me to the right one? 1

Looking forward to hearing [rom you.
Thank vou.

Rachel

IB19-1: Thank you for your efforts to share the link to
this resource with the VA, and with Veterans, their
families and other members of the public who are
reading this EIS.
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From: VA Black Hills Future <vablackhillsfuture@va.gov>
Sent: Monday, November 16, 2015 11:30 AM

Ce: Wittman, Glenn (CFM)

Subject: FW: Hot Springs VA

From: Bennett, Lesly J.

Sent: Friday, November 06, 2015 8:41 AM
To: VA Black Hills Future

Subject: Hot Springs VA

To Whom it May Concern,

| would like to first comment on the EIS study for the closing of the Hot Springs VA. | have worked at this facility for the

last 26 years. The majority of patients comments on their health care have always been positive. We have a huge

Nebraska patient base, Native American population from Pine Ridge, Rosebud, Kyle, and local veterans, (even Rapid City)

veterans that consistently tell me of the excellent care they receive here. Despite all the staffing cuts the staff keeps

delivering top quality care. There is a lot to be said of the work ethic of these fine pecple. | feel honored to work

alongside veterans and dedicated civilian staff. IBZO_

In the last four years | can count on one hand the veterans that don’t care if this facility is here or not. We as employees 1
have continued to work while the talk of closing our fine facility looms over us daily. I've had nights of sleeplessness due
to the constant reminder of this process.

The Veteran Affairs in Washington DC, doesn’t even have the respect for the staff and veterans to come and see our
facility and talk to the local veterans. Does that show they care for the people they serve? What does that say about
the people they claim to care for and serve? President Franklin Roosevelt used to sneak out of the White House, drive
around the countryside and ask the people he served what they needed. Then worked hard to deliver the needed help.

Now to address this as a land owner. | have worked to 2 blocks away from my job for 26 years and grew up that same
distance away from the VA. The land | have invested in will have a significant devaluation if the facility closes. Many of
my husband’s customers are employed by the VA so the closing would affect our other income greatly.

The staff have who have chosen to continue to work here have put their hearts and souls into to making Hot Springs VA
(as a Native American Woman tald me), “This is a sacred and healing place. You can feel it when you come through the

door.” IBZO-

Sincerely,
Lesly J Bennett, RN
Hot Springs VA Specialty Clinic

IB20-1: VA appreciates and values your service, work
and devotion to your job at the Hot Springs VAMC.
Under all of the alternatives VA would continue to
provide outpatient services in Hot Springs and, under
preferred Alternative A-2, VA would maintain a
presence on the existing campus. VA has also
committed that no VA employee would lose their job.

1B20-2: VA understands the potential for adverse
impacts on the local economy and has expanded the
analysis of socioeconomic impacts and cumulative
impacts to include impacts on the local community (see
Sections 4.10 and 4.16 of the Final EIS).
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IB21-1: VA acknowledges your support to keep the
existing Hot Springs facility open and has made it part
of the public record for this EIS. VA also appreciates
your positive feedback on the quality of care your
husband received at the Hot Springs facility in the past.

IB21-2: Building a new CBOC and a new
CBOC/RRTP in Hot Springs were evaluated in the EIS
(Alternatives A-1 and B respectively). Under the
preferred Alternative A-2, outpatient services and some
limited specialty services will still be provided on the
existing Hot Springs campus. Only the RRTP would
move to Rapid City, for reasons described in Section
1.2.2.3 of the Final EIS.

There are no plans to build a new hospital - in either
Hot Springs or Rapid City - to replace the existing
hospital. Rather, Veterans now have more options for
care from community providers, at VA expense, closer
to where they live. See group response E.3.3 in
Appendix E relating to purchased care option and
quality of care.

IB21-3:  See group response in Section E.3.1 of
Appendix E  relating to how the proposed
reconfiguration addresses concerns over distance
travelled.
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1
(L 4 AD

From:  "Laura Baichelor” - v

Date: Saturday, November 28, 2015 9:43 AM
Subjeet:  SEIS

To:  EIS Review board

From: Laura Batchelor

Re: NEPA environmental review/public input - regarding the EIS of the Black
Hills VA in Hot Springs, SD

Laura Batchelor

| am a private citizen and homeowner in Hot Springs, SD speaking to the de-
escalation of the Veterans Hospital in our town and the possible closure of this 105
year old picturesque set of buildings. My father-in-law, D K Batchelor from Crief,
Scotland was one of the stone masons who came deliberately in 1903 to specifically
help with the beautiful sandstone masonry. He stayed on in Hot Springs, married
and had a child after the VA was built, three to six years later, as did many who built
the buildings of the VA. They, then built the community of Hot Springs, around the
facility. So my family knows well the intertwining marriage of the VA and the citizens
of the City of Hot Springs. One did not come without the other. My family knows
how sturdy these buildings are - much like the well built historic buildings of Europe
still standing today and used because of such craftsman. And is, | am sure, why this
- one of the first VA's in the country — was declared a ‘national treasure’ in 2011, by
the National Trust for Historic Preservation, the same declaration as is held by The
White House, in Washington, DC.

As you may or may not know, the age of the buildings has been used as one of the
reasons to close the VA, even though almost completely retrofitted for ADA

Compliance and other code requirements before this review began*. And, without
consideration of the campus holding the highest standard for historic buildings and
what that commitment/upkeep costs must be by law**. And, without absolutely no
regard that Veterans need health care now, not in tents, but in already working
hospital buildings***.

*** |t is my understanding that Veterans have (for a long period of time now) needed
immediate health care as we speak (today), not years down the line after new
buildings are built.

* The buildings are in good shape and are being used now — even though no one in
charge of these claims comes to check on this fact.

* |f this campus is not available to those veterans on the Pine Ridge Reservation, in
Nebraska, Colorado, and western South Dakota, these folks will have to drive 90

11/28/2015

1B22-

1B22-

IB22-1: Thank you for sharing your history and
connection with the VA buildings at Hot Springs.

VA has revised statements about the suitability of using
the historic buildings to indicate that it can be done,
although it would be costly (see Section 1.2.2.2 and
Section 2.3 relating to the alternative descriptions); see
also group response in table E-2 of Appendix E relating
to Accessibiltiy and Needed Renovations.

IB22-2: Under the proposed reconfiguration, Veterns
now have more options to receive care from
community providers closer to where they live. This
has been clarified in the Final EIS (Section 2.2). See also
group response in Section E.3.1 of Appendix E relating
to distance travelled.
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miles (one way) more to get to the Sturgis campus, on top of the 50 miles they drive
to Hot Springs. Just think of that when going for a colonoscopy or a heart issue, just
for starters. Plus many vets are short on family support to drive them.

* Allocating money in congress is no little thing. The difference between IB22-
constructing new costly buildings (just ask Denver), and retrofitting what is very 3
useable now, is huge. Plus presenting, cost effectiveness, to congress makes for a

greater chance of getting money; as parallel to retrofitting buildings...one can

provide proposed health care to the veterans at the same time.

** What would be the cost of mothballing a national treasure?

1B22-
Tor fhe VEts? Notfimg of this Tiag been mentioneaneuldLAPBIRtb LAY {556s 4
the review board know that this VA facility has a large amount of dormitory space
that once housed 3 to 5 hundred veterans who no longer had homes because they
went to war and came back wounded?

dk ok kkkkkkkok ok k ok kokok ok

Above, | mentioned the marriage between the VA and the City of Hot Springs which
has worked so well for at least for 105 years. It is a marriage that can be saved as
the marriage really had no problems, until bureaucratic behavior entered the
picture....much like some slick Willie passing off ulterior motives and very distorted
numbers and facts about this Black Hills Health Care System known as the VA in
Hot Springs. It has always worked well. It even adopted programs to keep up with
PTSD and addiction needs of the veterans. In fact it was underused (as apposed to
the accused deficiencies) — because no one needing to know the facts came
personally to see what is here and could be expanded more. Instead a paper trail
began and like all bureaucratic methods started this telephone game of passing
misunderstood information all around and even in the newspapers today..... that
began to screw everyone involved, especially the VA employees. And, now is trying
to do the same to the VA’s partner, and even more — by wounding the City of Hot
Springs deeply, its business and its citizens.

- People like living in Hot Springs. It is a population of 4500 diverse people in a
picturesque banana belt environment. 1B22-
The weather, the water, the air, the attitude of the people, and the environment

which surrounds them, is the best of the best.

- VA employees like living here and raising their families as did my father-in-law; as
do the citizens of Hot Springs who are for the most part retired. The cost of living is
low. And the golfing, fishing, hunting, hiking, boating, snowmobiling are fabulous
stress relievers.

11/28/2015

IB22-3: Section 2.3 of the Final EIS provides an
additional breakout of the costs of each alternative,
allowing a better comparison between new construction
and renovation costs. In this instance, renovation costs
associated with the Battle Mountain Sanitarium, a
National Historic Landmark, are higher than new
construction.

1B22-4: VA has committed to a long-term preservation
plan that builds upon existing mothballing guidance.
This plan will be developed by an experienced
professional once closures are known. The cost of such
a program is not known at this time. Additional
information is provided in group response in Table E-2
of Appendix E relating to mothballing costs.

Note- If VA decides to vacate all or a portion of the
campus, long-term preservation may not be necessary if
a reuse partner is identified.

IB22-5: VA is aware of the large role it plays as a major
employer in the town of Hot Springs and is concerned
about the potential economic impacts as well. These are
addressed in Sections 4.10 and 4.16 of the Final EIS.
VA will take steps to help minimize the economic
losses. However, VA believes that the proposed
reconfiguration is necessary to provide the quality of
care our Veterans need and deserve.
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- Vets who doctor at the VA stay on here. Plus their retired parents follow them here
to be with them for support; and near the grandchildren of course...... who can not
afford to come elsewhere to the grandparents. Herein lies a hidden issue for a vet,
that constantly goes unaddressed. Vets need someone else to transport them to
doctor appointments. Their spouse is often, unable due to working, provide this
service for them. This of course brings up another issue....that is the issue of how
services once at the VA here in Hot Springs were moved to the Sturgis facility when
they were originally here. Just one example: Surgery only there, not here. There are
many more.

What does closing the VA facility here in Hot Springs mean to me, as a retired
aad IB22-

- First of all, it means ar ieast 300 less people in our town. 6
- Fewer people on their off-time from work.. enjoying small town community living,

like the Art Fair, Christmas In The Hills Festivals, less volunteer labor for the food

banks, boys and girls clubs, at school functions.

- It means my taxes will go up.

- It means lesser students in the schools.

- It means businesses will close due to lack of workers and vets to support them.

- It means our great partnership with the government employer and workers is
leaving us. Uncle Sam is taking a hike after a tremendous amount of support from
this community....when it is not necessary. That is the hard part. There is grief
amongst the VA workers now, due to just the suggestion of a divorce. We, the HS
citizens, will suffer the huge fallout if this ugly divorce -— when there is still much to
offer the veterans as Hot Springs always has-— as their wounds mend. This is the
damaging knowledge being thrust upon us. Something so unjustifiable---and
therefore justifiable as again another government decision not for the people, but by
the crazy people. Yes psychologically and economically the de-escalation of the VA,
will be deep and great in an already crazy world.

-Modernity is pushing people, once enslaved to the big cities, to want to live in
places like Hot Springs....due to the slower pace, the closeness of the community,
the personal touch wherever you go. We are all feeling the need to be quiet, just to
sustain ourselves, and we consider ourselves among the physically and mentally
healthy.

My sense (as a retired psychotherapist) is that it is always the disorder of
bureaucracy that kills the golden goose. And sad as it is, this very familiar
bureaucratic lack of integrity and disorder is upon us now....not unlike the disease of
cancer or war.... to claim victims in a blink of the eye.....as broken people always
will....... rather than support its good people in the values and dignity the United

11/28/2015

IB22-6: VA thanks you for your personal perspective
and acknowledges your support for keeping the existing
Hot Springs VAMC open. It has been made part of the
public record for this EIS.
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States of America claims to fight for and give to a human being.

Sincerely,
Laura Batchelor

Hot Spring, SD 57747

rage 4 o1 4

11/28/2015
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TO: VA Black Hills Health Care System
113 Comanche Road
Ft Meade, SD 57741

SUBJECT: EIS Comments
FROM: Dave Batchelor

Hot Springs, SD 57747

As a Vietnam era veteran, now retired and living in Hot Springs, | am
appalled that the VA is considering closing the current VA facilities here in my
community. The bleeding off of services over the past several years has created
additional personal and financial hardships for our rural veterans who now have
to travel much longer distances to receive needed treatment. It appears to me
that this pending VA decision is being made more for the convenience of the VA
than in providing timely and adequate care for our veterans. Even if the same
level of treatment was being provided (which is highly doubtful given past
experiences), it appears that there are no cost savings involved in the proposed
VA plan. We have a functioning, well maintained, and beautiful facility here in Hot
Springs that is currently being underutilized and will yet have to be maintained in
the future since it is now classified as a National Historic Treasure. Given this
designation, the costs to maintain this facility, as required by law, are estimated
to be multi-millions of dollars per year — money that could be more wisely spent
on providing services and care for our veterans.

I would especially challenge the cost figures contained in the draft EIS
document regarding the comparison of upgrading/maintaining the present
facilities versus the projected costs of building new facilities in Rapid City. Itis
even more frightening when you look at what has happened with the huge cost
overruns in building the new facilities in Denver.

As bad as this decision is for our veterans, who deserve the very best care
we can provide, the proposal forwarded by the VA will have devastating impacts
on both me and the entire community as a whole, The VA is the leading employer
in Hot Springs and the loss of jobs will have a severe and immediate negative

1B23-

I1B23-

1B23-

IB23-1: VA has committed to implementing a long-
term preservation plan for buildings that will be
unoccupied for more than three months as a way to
minimize effects to the Battle Mountain Sanitarium
National Historic Landmark.

IB23-2: With respect to the current estimates for the
proposed reconfiguration, VA has re-visited and re-
verified our assumptions, design criteria, and resulting
cost estimates for the alternatives and believes them to
be accurate based on the information available at the
time they were developed. However, VA is unable to
update the cost information provided in the EIS due to
current appropriation restrictions. VA has prov1‘ded‘a
more detailed breakout of costs for each alternative in
Section 2.3 of the Final EIS. See also group response in
Table E-2 of Appendix E relating to the cost of
alternatives.

IB23-3: VA is aware of the big role it plays as a major
employer in the town of Hot Springs and is concerned
about the potential economic impacts as well. These are
addressed in Sections 4.10 and 4.16 of the Final EIS.
VA will take steps to help minimize the economic
losses. However, VA believes that the proposed
reconfiguration is necessary to provide the quality of
care our Veterans need and deserve.
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IB23-4: VA used the most up-to-date information
available, and all Veterans groups within the BHHCS
service area have been included. The agency is
responsible for Veterans health care nationwide and
continually compiles data from all facilities about
volumes and services. Exhibit 1 in Chapter 1 has been
updated and expanded to include more current Veteran

population data.

IB23-5: IB27-1: VA acknowledges your support to
keep the Hot Springs VA hospital open and has made it
part of the public record for this EIS.

VA also notes that under the preferred Alternative A-2,
outpatient services and some limited specialty services
will still be provided on the existing Hot Springs
campus. Veterans now have more options for care
(including inpatient and specialty care) from community
providers, at VA expense, closer to where they live. See
group response in and E.3.3 in Appendix E relating
purchased care option and quality of care.

1B23-

1B23-
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IB24-1: VA acknowledges your support to keep the
Hot Springs VA hospital open and has made it part of
the public record for this EIS.

VA notes that under the preferred Alternative A-2,
outpatient services and some limited specialty services
will still be provided on the existing Hot Springs
campus. Veterans now have more options for care
(including inpatient and specialty care) from community
providers, at VA expense, closer to where they live. See
group response in and E.3.3 in Appendix E relating
putchased care option and quality of care.

1B24-2: Under the preferred Alternative A-2,
outpatient services and some limited specialty services
will still be provided on the existing Hot Springs
campus and allow VA to maintain a presence there.
Veterans now have more options for care (including
inpatient and specialty care) from community providers,
at VA expense, closer to where they live. See group
responses in E.3.1 and E.3.3 in Appendix E relating to
distance travelled and purchased care options and
quality, respectively.
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Signature Date

IB24-3: VA appreciates your suggestion to use part of
the facility for housing of local Veterans. VA will
consider a variety of types of adaptive reuses that could
be available for the Hot Springs VAMC under
Alternative G.
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Commenter IB25: Maxine Boone
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Commenter IB25: Maxine Boone

I1B25-1: 1B27-1: VA acknowledges your support to
: w&'ﬂ/ | ot keep the Hot Springs VA hospital open and has made it

: i /o5 part of the public record for this EIS.
“f) Lodiala,

Vo BHHC S VA notes that under the preferred Alternative A-2,
/13 Crrrraaiche £d outpatient services and some limited specialty services
SN e SP go1y, will still be provided on the existing Hot Springs
campus. Veterans now have more options for care
(including inpatient and specialty care) from community

e A
Hhda od,

Pira ot g L providers, at VA expense, closer to where they live. See
detdate / group response in and E.3.3 in Appendix E relating
liais ol urchased care option and quality of care.
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Commenter IB26: Emerson Bailey
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Commenter IB26: Emerson Bailey

Black Hills ETS Tublic C'omment

#RK2 [ e
Callecter: New Web Link ('Web Link)

Started: Wednesday, March 23, 2016 2:25:41 PR

Last Modified: Wednesday, March 23, 2015 222841 PM
Time Spent: 00.04:00

IP Address: F2E.233.77

Please enter your name and contact information.

MNams Emerzon Bailey

Address I
City/Town Gordon

State/Province NE

ZIP/Postal Code 64343

Email Address

©2: My mailing list and contact praferenca is: Please contact me via 2mail at the email address |

entered above.

65/ 88
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Commenter IB26: Emerson Bailey

Black Hills EIS Public Comment

Q3: Please enter your ts her i I

h t pages/sections in the Draft EIS where appropriate,
and be as specific as possible. (This field will expand as you type to )

date your

Greetings to those who have decision authority on the Hot Springs campus status,

| was diagnosed wtlh-in 2005 through the VA Hot Springs facility. My primary care doctor was able to spend time
with me--instead of being rushed with the crushing workload experienced at other VA facilities--which literally saved my
life! Suicidal thoughts and ideations were dominant in my mind, but | had no idea why or where they originated.

As an FMF (Fleet Marine Force) Hospital Corpsman, | saw and worked with the worst of the wounded Marines--both in-
country and in Intensive Care Units onboard the USS Valley Forge (LPH-8) and USS Tripoli (LPH-10). We worked 16
hours every day, 7 days a week in ICU--and in-country we were "on" 24/7. I'm qualified to wear the Navy/Marine
Combat Action Ribbon with FMF insignia.

The Hot Springs VA campus is a significant and iositive factor in i rans, and those of us with
a 100% service-connected disability (70% for plus 30% for have come to depend on
the folks there. They treat the vets with respect and dignity, and if the Hot Springs facility is closed we will either have to
go to a non-VA care facility--where we will just be another nameless patient--or we will have to drive an even greater
distance to Fort Meade or some other facility not yet built.

My round trip drive for a single VA appointment is over 200 miles to Hot Springs (from Gordon, Nebraska). Having to
drive to Rapid City or Sturgis for care will be a significant increase in driving, and it will also be a significant increase in
travel pay (a factor which apparently has not been given appropriate weighting in the final decision to close Hot Springs'
VA campus).

| have an MBA in Management Science, and we were always taught to consider the entire scope of a project instead of
focusing only on isolated details. It seems that someone--or several "someones"--have an agenda that includes building
a new facility in Rapid City. To afford that construction project, they feel they must close Hot Springs VA Black Hills-—-a
truly horrible prospect for me and many others.

A facility in Rapid City will necessarily be more inherently stressful than the Hot Springs site. Het Springs' campus is
isolated vertically from the rest of the city, and this provides a comfort zone separating us from the traffic and city noise
occurring in any populated area. It is a peaceful haven with healing benefits not found at any other VA facility I've
visited. An alternate site in Rapid City would not have this peaceful isolation, and we would have to deal with city traffic,
noise, and associated stressors common to larger cities.

It would seem reasonable to have me go to a local hospital, but the hospital in Gordon has such a bad reputation that |
will not go there (except when VA folks come down and visit the hospital). | had a close friend who was misdiagnosed at
the Gordon hospital, and he died as a direct result of that misdiagnosis and resulting delay to reach a hospital (Rapid
City Regional) with proper staff and facilities.

Would Rapid City Regional hospital be a fit alternative to the Hot Springs campus? In some ways "yes", but in others--
like the non-stressful environment on the hill in Hot Springs--| would have to say "no." Being “just another patient" at any
hospital outside of the VA system goes against the promise and commitment made to us as soldiers that we would be
properly cared for when injured or in need of medical services.

Instead of closing the VA Black Hills facility in Hot Springs, South Dakota, please keep it OPEN and fully-supported with
the needed staff. When my clinical psychologist retired, not only was she not replaced--except with locum tenens docs--
but the super-helpful PTSD support group was simply eliminated. No more group, no more support as a group of
veterans familiar with each other and willing to support each other. My present psychiatrist, although excellent in all
respects, is in Baltimore, Maryland. We must communicate via television. There is nothing—in my mind--to compare to
the quality of care we should receive by sitting across from a person in our same room.

Please contact me at this address with any questions you might have about my statements, and | will do my best to
convince you to KEEP THE VA HOT SPRINGS FACILITY GPEN!

Thank you for considering my comments,

Emerson R Bailey, HM2 (Hospital Corpsman attached to the Marines in VietNam, 1967-1968)

66/ 89
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Commenter IB27: Rita Behrens

Black Hills ETS Tublic C'omment

#26 COMPLETE
Collector: Mew Web Link (YWeb Link|
Started: Friday, Cecember 04, 2015 1:38:12 PM
Last Madified: Friday, December 04, 2015 2:03:43 PM
Time Spent: 00.24:31
|P Address: 852 13 235

27: Please enter your name and contact information.

Nams Rita Behrans

Addross ]
Address 2 !

City'Town Rapid City

State/Province sD

ZIP/Postal Code
Email Address
Phone Number

SYT03

Pleass contact me via LS. Mail at the address |

Q2: My mailing list and contact preference is: it
entered above.

03: Please enter your comments here--reference relevant pages/sections in the Draft EIS where appropriate,
and be as specific as possible. [This field will expand as you type to accommodate your comments}):

| am writing in reference to the Hot Springs S0, Waterans Hospital.  Please do not close this facility. We need this
hospital! Our Weterans sacrificed eveything and were willing to die protecting our land and our people. Our state is
mostly rural and it is important to kesp this hospital open no matter what the cost. The gowemment owss our Veterans
that™!! |isten to our voices, and hear our wishes!

I1B27-

27 /89

IB27-1: VA acknowledges your support to keep the
Hot Springs VA hospital open and has made it part of
the public record for this EIS.

VA notes that under the preferred Alternative A-2,
outpatient services and some limited specialty services
will still be provided on the existing Hot Springs
campus. Veterans now have more options for care
(including inpatient and specialty care) from community
providers, at VA expense, closer to where they live. See
group response in and E.3.3 in Appendix E relating
purchased care option and quality of care.
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Commenter IC1: CW Cady

Environmental Impact Statement (EIS) Comment Sheet

Name: o ley Lo . Capd-fo v
Address: o Syria 5 S 2Er7r i

Phone:
e-mail;

Release Information to the Congressional .i/ Yes No

Section:

Need:

Purpose:

[(Pn_,fl} W, CeXlew give permissi horization for to

enter this information online on my behalf,

Eodoit) ol (-29-%,

Signature (/" Date . 50/
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Commenter IC1: CW Cady

Te Whom it may concern

Subject: Future of VA Facility Hot Springs SD
Febuary 1, 2016

My name is CW “Bill” Cutler. | am a semi-retired veteran of the US Navy, and left the US Navy with an
“Honorable” discharge. | first became involved with the VA and their health care programs in S Texas.
On occasion | have utilized the § Texas, VA medical program for 10 plus years. | found their facility
excellent in providing care,

When the offer of employment was made to my wife one of the first things ! did was look inta the
avaliability of VA services in the Hot Springs area. | was surprised to learn of the potential for the Hot
Springs facility to be closed. Never the less we chose to make the move hete to Hot Springs.

Itis my understanding that the Veteran’s facility has a long-long histary of activity here dating back to
the civil war era. After being here for approximately 3 months and getting introduced to the local vA
operation | find the services offered and available are very good and also much in demand to the local
citizens and patrons. 1 personally found the services excellent and was pleased at my first introduction
and registering at the Hot Springs VA Hospital.

The consideration to close or reduce services here in Hot Springs does not seem practical to me. The
buitdings are in good condition and the cost of operation would appear to be minimal. Local cost of
living for employees is far less than other area’s in the US that | am familiar with are. IE; property costs-
taxes and utilities are much lower than many areas.

It would be my recommendation that the decision makers may want to consider the expansion of this
area rather than a reduction of services. For local patrans to be reassigned to another area would create
additional expense to all parties. In addition closure or reduction of services could result in a devastating
effect on the local community.

Sincerely

CWw “Bill” Cutler
2711 US 18
Hot Springs, SD 57747

IC1-1

1C1-2
I1C1-3

IC1-1: Thank your comment. VA is committed to
providing quality care to our Veterans and believes that
there is a need for change in the health services
configuration, as described in the EIS, and that the
proposed reconfiguration would better meet the current
and future needs of our Veterans.

1C1-2: VA acknowledges your support for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.

IC1-3: Sections 4.10 and 4.16 of the Final EIS have

been revised to address potential impacts to the local
economy (project-specific and cumulative). See also
related group responses in Table E-2 of Appendix E.
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Commenter IC2: Brad Calhoon
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Commenter IC2: Brad Calhoon

Environmental Impact Statement (E1S) Comment Sheet

. |
flo ¢ SPrimg s» S577Y¥7 B

-

e-mail:

Release Information to the Congressional = Yes  No
Section: ,5 1o, 2. L o

Need _The 1L} Spricia g VA ey el ,.P;eﬂ?fg;ﬂ/:yﬂ"f'
wd SeruRg _Lﬂiix_t;; Ua/ veltcam < .'E’( ...n—; }\, 5{0 i“"

Mot 5{»’“-' res VA dhie il Mer o ae gative
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! Aab shr ket o 4&&;’.‘ Vi bosinsecs

Pupose: _ 2.5, & A‘l:xr»..s{.‘u- £ SAve “Tha J;‘g f’,«,fasaj

T C‘)fitl C_‘}_L'“”J give permissi hori

enter this information online on my behalf,

D oo __ gt

for_Serch (e L’ﬂ to

Signature

1C2-1

1C2-2

1C2-1: Sections 4.10 and 4.16 of the Final EIS have
been revised to address potential impacts to the local
economy (project-specific and cumulative). See also
related group responses in Table E-2 of Appendix E.

With respect to current VA employees, VA has also
committed to implementing measures (e.g., retraining)
to ensure that no VA employee would lose their job, as
described in Section 4.10 of the final EIS.

IC2-2: VA acknowledges your support for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.
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Commenter 1C3: Paula Cape
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Commenter I1C3: Paula Cape

IC3-1: VA recognizes the potential adverse impacts on
the local economy and businesses. Potential
socioeconomic impacts and impacts on community
services are addressed in Sections 4.10 and 4.11 of the

kwmwﬁ(ﬁmm Final EIS. They have been revised to address potential
Mt“ Co impacts to the local community of Hot Springs.
Address:
‘Hﬁ"ﬁ_ Qe s, sD 5097 o VA notes that a new national VHA call center has

Phome: S ' recently been proposed to operate on the existing Hot

_ o Springs campus and would bring up to 120 jobs to the
e-mail: _ . . .

area, which should also help address potential economic

Release Information to the Congressional _K‘r’es __No concerns.
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Commenter IC4: Mike Chaudhari

| Mike Chaudhari
Motel 6

Hot Springs, SD 57747
Janvary 22, 2016

Veterans Administration
Comments to Environmental Impact
Statement (EIS) for the Hot Springs, SD

Veterans Hospital . -
F. /0 Settoecorupatsl, W

Dear Sirs: Re: 1.2.2.2.1 Locations of Veteran Populations; 1.2.2.2,2 Dist Veterans Must
Travel For Care 3.11.2.1.1 Community Services Hot Springs and Fall River Cty

['am the owner of the Motel 6 in Hot Springs and receive about $35,000 per year in motel
revenues from Veterans and their families staying at the hotel while receiving medical care at the
Hot Springs, SD facilitics. 1 am a large taxpayer in the City of Hot Springs, Fall River County,
and the Hot Springs School District. 1also pay a $ 2,00 occupency fee for each room rented to

| the City of Hot Springs.

Tobject to the closing of the VA Hospital and also to the paring down of services and doctors

currenlly going on at the facility. Closing this hospital will be damaging to my business and .

adversely affect the general tax base. Without the income from the hospital and related income

from people living here that are associated with the VA Hospital, both employees and patients, IC4'1
the town and county will suffer greatly. Remaining taxpayers will have 1o pay more taxes to

cover the lost tax base,

Currently many velerans from Nebraska, Wyoming, and eastern South Dakota slay at my hotel
while they are being treated here. Onee the hospital is closed these customers will be lost to

me.

My preferred option is 2.3.5 Save the VA Proposal.

ce, Senator John Thune 3
Senator Mike Rounds 1C4—2
Representative Christi Moem =)

Sincerely yours,

Mike Chaudhari
Motel 6, Hot Springs, S

1C4-1: VA recognizes the potential adverse impacts on
the local economy and businesses. Potential
socioeconomic impacts and impacts on community
services are addressed in Sections 4.10 and 4.11 of the
Final EIS. They have been revised to address potential
impacts to the local community of Hot Springs.

VA notes that a new national VHA call center has
recently been proposed to operate on the existing Hot
Springs campus and would bring up to 120 jobs to the
area, which should also help address potential economic
concerns.

1C4-2: VA acknowledges your support for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.
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Commenter IC5: Mark Clarke

IC5-1: Thank you for your comment. VA is
commiitted to providing quality care to our Veterans
and believes that there is a need for change in the health

Environmental Impact Statement (EIS) Comment Sheet services configuration, as (.lescribed in the EIS, and that
e [ark Q' P the proposed reconfiguration would better meet the

current and future needs of our Veterans

. — 1C5-1

I m Ael G‘“i“*— give permission/authorization for ___ o

enter this informatign enline on my behalf,

De o™ erre

§:'gnature Date
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Commenter IC6: Rita Clarke

Environmental Impact Statement (EIS) Comment Sheet
Jﬁvld Z ,/Mﬂé@

ok ¢ Yoring.

Address:

L2

Phone:
e-mail:

Release Information to the Congressional 3" Yes No
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.
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Q M,o C¥E.

1 x:;io (’/dﬁ(’é’ give permission/authorization for _ to
enter this information online on my behalf,

z‘f}g Wil $-23 -7

5|g ture Date

IC6-1: VA is committed to providing quality care to
our Veterans and believes that there is a need for
change in the health services configuration, as described
in the EIS, and that the proposed reconfiguration
would better meet the current and future needs of our
Veterans. This includes continuation of primary care
services in Hot Springs (on the existing campus under
preferred alternative A-2).
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Commenter IC7: Gerald Collogan

VARLACK LS FIS

Name: GEpary Corrocan

Environmental Impact Statement (EIS) Comment Sheet

Address:

HoT SPRINGS, S\ D, §77497

Release [ ion to the C

Section:

Phane: B
e-mail:

gressional _._X_Yc:s __ No

Need:

Purpose:

1 GEE!M-D _C‘?f-‘-obrd-“ give permissi

-

enter'this information online on my behalf,

izalion for __ __lo

%g@,@ﬁﬂé@y@ S-32-20/6

Signature Date

SEE ATTATNED
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Commenter IC7: Gerald Collogan

Environmental Impact Statement

Gerald Collogan

Hot Springs, SD 57747

Release information to Congressional yes

I'm a second generation civil servant, working with and for veterans. My father was a WWII vet and
received national recognition for therapy ideas while warking with veterans at the Hot Springs VA, My
parents met at this VA and later were married.

Our community benefited greatly from the VA through the veteran patients and VA employees.
Employzes contributed to our city government and its decisions, held positions of responsibility inour
churches as well as community service groups. Even domiciliary patients helped as merit badge C7_1
councilors in our scout troops and employees as troop leaders helping to keep a strong youth group
thriving.

As medicaf library technition | watched our PTSD program become stronger and maore successful with
therapy for the veterans. The program’s staff is very focused on purpose and our community
environment lends itself with the therapy. Patients in the program say they learned a lot while in the
Hot Springs program.

The present employees are fewer hecause of cuts but are still passing inspections. They are under a lot
of stress and are still keeping up the quality of taking care of our veterans,

C7-1: Thank for your comment. We our proud of the
history of setvice the Hot Springs VAMC has provided
to our Veterans and will continue to provide quality
care under the proposed reconfiguration. Under the
new preferred alternative A-2, VA will continue to
provide outpatient primary care services and maintain a
presence on the existing campus.
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Commenter I1C8: Lane Connelly

Environmental Impact Statement (EIS) Comment Sheet
S :
Name: CCHE 7 mgd i L

Address:

Coveth Dabiote G227 B

Rdmwhfmﬁmmmmmm
Section: 3.1 0-2.3

Need: [~  JA)ndd 13 Fhew o)oce

peep/C lae 4
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Vel r 2= W sl .S P = o, o 1o e
4' =3 i f Jx? 4 -_ = 4, / IC8-1
elll lose Slere Pope I dicg fe, oL
deren ¢4 Lo
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1C8-2

1 Lepe CL'\-r-'r‘e.'\\N give p
L. % 1
enter this information online on my behalf.

2 Loune

Signature
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IC8-1: VA recognizes the potential adverse impacts on
the local economy and businesses. Potential
socioeconomic impacts and impacts on community
services are addressed in Sections 4.10 and 4.11 of the
Final EIS. They have been revised to address potential
impacts to the local community of Hot Springs.

IC8-2: VA acknowledges your support for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.
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Commenter I1C9: George Corrigan

GtEnvlronmcnlal Impact Statement (EIS) Comment Sheet

tepte CorRIGAs

Mame:
Address: __ﬁ[ XM
Phone: _

e-imail:

Release Information to the Congressional _j/;c’s

Secti_nn:_.;h_‘?)‘ i 5 MF—-_; . (_S

1C9-1

— _.___._ﬂ. ‘_d_ —
I_CL&Q&_. _&Lﬁ_‘ﬂ%nissmmmhurimﬁm for to
enter this information onlipg on my behalf, . .
_t-1s-16

Date

IC9-1: VA acknowledges your support for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.
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Commenter I1C9: George Corrigan

1C9-2: : VA is committed to providing quality care to
our Veterans and believes that the proposed
reconfiguration will allow that - to meet the needs of
today’s Veterans as well as the needs of those in the
future. Under all alternatives, Veterans would have
more options for care from community providers
(hospitals), at VA expense, closer to where Veterans
live. See group response E.3.3 in Appendix E relating to
1C9-2 | purchased care option and quality of care.

IC9-3:  Under the new preferred alternative A-2,
primary care services and some limited specialty services
will still be provided on the existing Hot Springs
campus. See also group response in Section E.3.1 of
1C9-3 | Appendix E relating to distance travelled.
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Commenter I1C10: Franklyn Craft

nvirgnmental Impact Statement (RIS) Comment Sheet
Neme: S Raweyynw S {Zq,q;“f.
Address:
Hor _Sprimgs  S.D 57747
Phone:
e-mail:
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Signature Date
1C10-
3

IC10-1: See group response in Section E.3.1 of
Appendix E relating to distance travelled.

IC10-2: Yes, Under the new preferred alternative A-2,
outpatient primary care services and some limited
specialty services will still be provided on the existing
Hot Springs campus

1C10-3: VA acknowledges your support for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.
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Commenter IC11: Nancy Cuckler

IC11-1: VA recognizes the potential adverse impacts
on the local economy and businesses. See group
response in Table E-2 relating to socioeconomic

Environmental Impact Statement (EIS) Comment Sheet impacts. VA also notes that VHA is proposing to place
— ﬂi . O wckler a t?at.ional call center into Buildir.lgs 3 and 4 Qf the
] F existing campus which would bring an additional 120
Address: — jobs to the area. Though this call center is not related
] Spriegs LS D & 7797 to the proposed reconfiguration of healthcare services,
Phone: it is an example of the types of adaptive reuses available
comails for the Hot Springs VAMC under Alternative G.
Rel _ Information to the Congressional _X_Yes ___ No 1C11-2: VA acknowledges your suppott for expanded
8 3. /0. L] —— services at the Hot Springs campus under Alternative E
Need: Moy hipspand cvad Z petivey To fHo¥ (Save the VA proposal) and has made it part of the

T printhsS fecausc Jhis VA Facditg it s fore. public record for this EIS.

The Zywr of Mol oprizie wad) )=o) AT IC11-
fecewse 1 is o / /7%&,;7 ezzzg,aZ@?z@ﬂu.{.__ 1
Pupose: 7~ 2 dpp s oo flraad st 2.3 s Siesie
The yd prioppse] To Service  apulb jeloters
2 xsd Vs ot AP eV 3;5‘&‘”1)8:/)'_'; =
] o IC11-
_ 2

enter this information online on my behalf,

Dunsyd. Cchlen ) K

Slgnature / Date
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Commenter IC11: Nancy Cuckler

Environmental Impact Statement (EIS) Comment Sheet

Name: /V axcy (i ler —_—
Address: _

MHo¥ Sprikes, S.D. 5207457

Phone;,

e-mail:

Release Information to the Congressional _ ‘X_ch __ No

Section: /e 42 .52, [/ S

Need Ay drallicr Lns 1n Jlictpam cxpooces
: 'f féz_wqwc. 7
| J Linthed " SVates for_ppedica’ ﬁc:—.ég he.
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IM‘Y-"V(’,? Cac.kéea’z_ give permission/authorization for to

enter this information onling on my behalf,

Slgnature

IC11-3: VA is committed to providing quality care to
our Veterans and believes that the proposed
reconfiguration will meet the current and future needs

of our Veterans.

1C11-

1C11-
2
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Commenter IC12: Keaton Cummings

IC12-1: See group response in Section E.3.1 of
Appendix E relating to distance Veterans must travel.

‘nvironmental Impact Statement (EIS) Comment Sheet : 1C12-2: VA acknowledges your support for expanded
Vato0  Cummiegs — services at the Hot Springs campus under Alternative E
Address: _ . (Save the VA proposal) and has made it part of the
Fhi Sprinn . S4  S729= - public record for this EIS.
Phone: .
mn_ 1C12-3: VA is committed to providing quality care to
sl — our Veterans and believes that there is a need for
Release Tnformation o the Congressional _Yes __ No change in the health services configuration, as described
Section: _ l Red. 2.2 ) stnce Vekrons ptust Trnvel for Cape in the EIS, and that the proposed reconfiguration
Neet = ork af Fan SO Nedirass [Home in Jht Spo s, would better meet the current and future needs of our
LT sa e pusabve cmad of e VA BHHCS b, o 1o Veterans.
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Commenter IC13: Megan Cummings

e-mai

Address

chtmfjmi Cummm < .
—*H&F anrunjt.'r SO 5‘7711'7

Phone: |

Environmental Impact Statement (EIS) Comment Sheet

Information to the C ional A Yes Mo

Section: 31D, 7.l VP BHHCS  Emoloupeent-.

Need: | o ¢losia 06 the Jlol Sp a_(,iém ati mﬁ‘ﬁg
;Eun%_,:z ility, 4% provide for Léﬁqcﬁ_ .
| um? Conbnitt 0 be %l M@iﬁmum 8@/9&7_% Juwts IC13-
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affecs #aa Veterans” 1oha will e ﬁ«wé ﬂ_MLﬁ]M %w(Z*eo
Brecee  fonp. 1C13-
2
T ) ) I1C13-
3

T_nlLﬂrp_C give permission/authorization for Sarah o
information otHine on my behalf. R’,{;ﬂ&:‘fﬂ ;

b 2/2-/);;
i e

Date

IC13-1 VA appreciates and values your service, work
and devotion to your job at the Hot Springs VAMC.
VA is committed to implementing measutes (e.g.,
retraining) to ensute that no VA employee would lose
their employment.

IC13-2: VA acknowledges your support for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.

IC13-3: See group response in Section E.3.1 of
Appendix E relating to distances Veterans must travel.
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Commenter IC14: Terry Cates

From: VA Black Hills Future <vablackhillsfuture@va.gov>
Sent: Tuesday, January 26, 2016 3:25 PM
Subject: FW: [EXTERNAL] EIS

From: Terry Cates

Sent: Thursday, January 21, 2016 6:09 PM
To: VA Black Hills Future

Subject: [EXTERNAL] EIS

| would like to make my comments on the VA’s proposal to shut down the Hot Springs VA. My first concern is
to the City of Hot Springs, the tax loss will effect more than just the people of Hot Springs. First with the tax
loss we will loose Police protections as the City will no longer be able to afford to have a Police Dept. Evenif
they contract with the Sheriff's Dept they will no be able to afford to have as many officers on duty as they do
now. Also the Fire Dept will suffer as the City has budgeted money to help fund this department. We
currently hold a ISO rating that effects are home owners insurance, Again the city will not be able to afford a
budget to assist the fire dept, they will no longer be able to hold the ISO rating so everyone’s insurance will go
up, most will no longer be able to afford the insurance and will have to drop it.

Every business will suffer with the loss of the VA, current employee’s spend a lot of money in the town, with
the loss of the employee’s that money will no longer be spent here. Other business’s in the Hills will also
suffer as those same employee’s will not have the money to buy new vehicle’s and other items currently spent
in western South Dakota.

Last is for myself, a disabled veteran who currrently uses this VA for all my health care needs. With the way
things have been shuttled to Ft Meade lately, when | have an appointment | have to take a day off from work
to go 90 miles one way, spend too much time there as everyone else is having to go over there and then drive
another 90 miles home. As a VA employee this is not cost effective and there is no way to justify this to me.
Shutting this VA down is just stupid and benefits no one except the people trying to do it so they can look
good to their bosses.

Thank you

Terry Cates

Hot Springs SD

1C14-

1C14-

1C14-

1C14-1: VA recognizes the potential adverse impacts
on the local economy and businesses.  Potential
socioeconomic impacts and impacts on community
services are addressed in Sections 4.10 and 4.11 of the
Final EIS. They have been revised to address potential
impacts to the local community of Hot Springs,
although impacts on individual insurance rates are
beyond the scope of the EIS to address. VA notes that
a new national VHA call center has recently been
proposed to operate on the existing Hot Springs
campus and would bring up to 120 jobs to the area,
which should also help address potential economic
concerns.

See also group response in Table E-2 of Appendix E
relating to socioeconomic impacts.

IC14-2: Under all alternatives, Veterans will have
more options for cate from community providers
(hospitals), at VA expense, closer to where Veterans
live. See group responses E.3.1 and E.3.3 in Appendix
E relating to distance travelled and purchased care
options and quality of care.
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Commenter IC15: Beth Cook

From: VA Black Hills Future <vablackhillsfuture@va.gov>
Sent: Monday, November 16, 2015 11:29 AM
Subject: FW: [EXTERNAL] Feedback

From: Beth Cook |

Sent: Sunday, November 08, 2015 2:20 PM
To: VA Black Hills Future

Subject: [EXTERNAL] Feedback

To Whom It May Concern:

I'm writing you regards of the closure of the Hot Springs VA in Hot Springs South Dakota. | participated in the EIS and
gave feedback and now | am giving feedback to the draft of the EIS that was just released

The VA has many struggles and has been showcased in a dark light in the media in the past year and rightfully so. 1am
not anly a resident of H s South Dakota but | am also a spouse of veteran. My husband is a veteran of OIF and
QEF and suffers frem P e VA in Hot Springs has been the most helpful in his situation.

The VA has been much more than just a building but has been the primary care giver to the veterans that live in this town
and veterans from the Reservation, Western Nebraska, and WWyoming. Hot Springs has always been a veteran’s town.
The residents of Hot Springs are compassionate and understanding of veterans that live in our community and who are
also receiving treatment in the various programs at The VA

The VA in ot Springs proposed closure will not solve the VA's issues, which go far beyond the closure of one
hospital in a small town. There are many issues such as culting programs, not having enough stall, long wail
times just to see a provider, waiting weeks for approval for education programs. These problems stem from a
culture that has developed within the VA system.

People have forgotten the sole reason why the VA's exist, the veterans. I have read stories about veterans taking
their own lives because of not receiving fast enough treatment for their PTSD or being ignored. They are given
pills to take with no follow-up, my husband was almost a casualty of this discase and struggles with this every
day. Ilive in horror that one day his disease will prevail.

1C15-1

1C15-2

IC15-1: VA intends to play a continued role in the
Hot Springs community and do all we can to keep it a
Veterans town. VA notes that the new preferred
alternative A-2 includes a continued presence on the
VA campus through operation of a new CBOC in
renovated Building 12. A VA national call center is also
now proposed for Buildings 3 and 4 on campus. While
not related to the proposed reconfiguration of
healthcare services, it is an example of the types of
adaptive reuses available for the Hot Springs VAMC
under Alternative G.

IC15-2: VA is committed to providing quality care to
our Veterans and believes that the proposed
reconfiguration will allow that - to meet the current and
future needs of our Veterans. Under all alternatives,
Veterans will have more options for care from
community providers (hospitals), at VA expense, closer
to where Veterans live. See group response E.3.3 in
Appendix E relating to purchased care option and
quality of care.
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Commenter IC15: Beth Cook

1C15-3: Under the new preferred Alternative A-2,

primary care services and some limited specialty services
) o o o will still be provided on the existing Hot Springs

I'would like you to walk in his shoes and many other veterans that suller {rom this disease and many other X

health issues that claim their lives. campus. Veterans also now have more options for care

from community providers, at VA expense, closer to

Is it too much to ask to take care of the ones that gave their lives to our beloved Country without question? They . "
sacrificed their health and emotional well-being and some gave the ultimate sacrifice by giving their life. Why where they live. See group responses 1n E.3.1 and E.3.3

is this so hard 1o understand that they deserve the best quality of care that we can give without question? in Appendlx E relating to distance trave]led, purchased
care option and quality of care.

The VA in Hot Springs gives great care to its veterans that they serve but over time the VA system has cut

services piece by piece. So not all services have been available and then veterans have had to travel which some IC15-4: VA recognizes the pOtCﬂtlal adverse impacts on
are unable to do especially great distances whether it be [tom health issues or [inancial. So why make it harder ICl 5- the local economy and businesses. Potential
for the veterans in this area and the surrounding area even harder. . L R ! .

3 soclroeconomic lmpacts and lmpﬂCtS on COmmuﬁlty

services are addressed in Sections 4.10 and 4.11 of the
I would like you take a good hard look at what the real issue is and analyze all the facts. The VA of Hot Springs Final EIS. They have been revised to address potential
is essential to the well-being of veterans in the area and the surrounding arcas. impacts to the local community of Hot Springs.

Please take in consideration the effect that you will have on the veterans that live in Hot Springs and that live in
the surrounding areas. Also consider the effect that you will have on the community of Hot Springs that has
embraced the VA and the veterans that is serves.

1C15-
Respectfully, 4

BC
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Commenter IC16: Alan Connell

Black Hills ETS T'ublic Conment

#27 COMPLETE
GCollectar: New Web Link ('Web Link)

Btarted: Monday, December 07, 2015 10:56:1 3 AM
Last Modified: Morday, December 07, 2015 31444 PM

Time Spent: 0418:30
IP Address: 705.170.116.240

01: Please enter your name and contact information.
Name

Address

Address 2

CityTown

State/Province

ZIPiPostal Code

Emall Address

Phone Number

02: My mailing list and contact preference is:

Alan Connall

none
Crawfard
NE
B9338

Please contact me viaemail at the email addrass |
enterad abova.

28189
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Commenter IC16: Alan Connell

Black Hills EIS Public Comment

Q3: Please enter your comments here--reference relevant pages/sections in the Draft EIS where appropriate,
and be as specific as possible. (This field will expand as you type to date your )

As a CVSO | feel that it is wrong to move any part of the Hot Springs Black Hills Heath Care System to Rapid City SD.
for the reasons below.

#1 It makes a long day and is very hard on the Older Veterans when being taken to Ft Meade SD. or Rapid City SD. for
medical appointments . We have a VA Van and take Veterans to these appointments every week and we see how this
effects the older Veterans a lot of the time.

#2 The total cost for the Veterans Travel Pay will increase a lot for the VA in 30 years and | also did not see any
mention of this in the EIS report. Also there are a lot of Veterans that do not collect Travel pay that cannot afford the
extra expense of going on past Hot Springs SD. from the Nebraska Panhandle for a Medical Appointments. We are
seeing some of the Veterans who have Medicare starting to go to Private Care because of the losses of the Services
that already have occurred at the VA in Hot Springs SD. | believe that a Veterans has the right to go to the VA if They
choose and not let the longer distant and the expense of travel make the choice for them.

#3 Dawes County NE. has a Van that we transport Veterans in. It is already a great expense to this County. | can see
that in the future the need for another Van and another Driver, If a lot more Services were taken away from the Hot
Springs VA and we will have to transport Veterans further from our County, it will make a huge difference in our County
Budget. | don't believe that the Dawes County tax payers will stand for it

#4 | also do not believe that the Dollar figures that was used in the EIS report are current and up to date. Also the
Veteran numbers used in the report are incorrect by previous numbers | have seen. The VA has made the numbers of
Veterans seen for Medical Appointments at the Hot Springs VA smaller because so many Services have already been
taken away from the Clinic and Hospital

#5 The Veterans in the Vets Home in Hot Springs should have the Clinic and Hospital there in Hot Springs SD. for their
Medical needs. Why would the VA want to take the Medical Care away from the Vets Home and not give the Vets a
choice on what Medical Care they wants to receive, By law , a Veteran can go wherever they want for Medical Care.
Combine the two, It would also save VA money by serving the Veterans in the Vets Home, along with the other
Veterans that would go there just like the present time and past years.

29789

1C16-1

1C16-2

1C16-3

1C16-4

1C16-5

IC16-1: VA acknowledges your support to keep the Hot
Springs VAMC fully operational. Under the new
preferred Alternative A-2, primary care services and
some limited specialty services will still be provided on
the existing Hot Springs campus. Under all of the
alternatives, Veterans will have more options for care
from community providers, at VA expense, closer to
where they live (with reduced out-of-pocket expenses).
See group responses in Section E.3.1 and E.3.3 in
Appendix E relating to distance travelled and to
purchased care option and quality of care, respectively.
VA BHHCS’s current transportation system also would
continue under all of the alternatives. In addition,
revised Section 1.2.2.3 provides additional rationale for
the proposed RRTP relocation to Rapid City.

IC16-2 and IC16-3: See related response above
regarding travel cost and transportation assistance.

IC16-4: VA used the most up-to-date information
available. The agency is responsible for Veterans health
care nationwide and continually compiles data from all
facilities about volumes and services. Exhibit 1 in
Chapter 1 has been updated and expanded to include
more current Veteran population data. Regarding the
cost of alternatives, see related group response in Table
E-2 of Appendix E. Section 2.3 of the Final EIS
includes an additional breakout and explanation of costs
for each alternative. VA believes the estimates to be
representative of costs at the time the original estimates
were developed and also that costs are consistently
developed across all the alternatives. However, VA is
unable to further update the cost information provided
in the EIS due to current appropriation restrictions.

1C16-5: VA currently partners with the South Dakota
State Veterans home to the extent possible. Changes
are not expected in that partnership under any of the
alternatives.
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Commenter ID1: Norma Daniels

MName:

Address:

Environmental Impact Statement (EIS) Comment Sheet
{ i 2 @\//n/: A/d

Phone:

e-mail:

Release Information to the Congressional X Yes No

Section:
Need:
(} e m.,c, \AM/}M/?[
WYatorzz ol _Vage. ID1-1
| ID1-2
Purpose &l
\jMM fran Lo %—/9/\—/ K//u-'m Lo xé.-u
/“/‘.a/rm/z !WZM 2 ; (.vf"/ Homgpe NS
L, 1 wﬁfﬂ P oueyy
ID1-3

cnler this information online on my behalf.

%AM ’200..4.‘}}'

Signature

I give permission/authorization for

o 7 200k

ID1-1: VA recognizes the potential for adverse impacts
on the local economy. See related group responses in
Table E-2 of Appendix E. The discussions of
economic impact (Sections 4.10 and 4.16) have been
expanded in the Final EIS to better address public
concerns.

ID1-2: With respect to historical loss, all of the
alternatives under consideration have the potential to
adversely affect historic properties, including the Battle
Mountain Sanitarium National Historic Landmark. The
measures to resolve adverse effects have identified
methods to avoid, minimize, and/or mitigate the
effects. None of the effects are anticipated to
necessitate delisting of the Battle Mountain Sanitarium
as a National Historic L.andmark. See also related group
responses in Table E-2 of Appendix E, and revised
discussions in Sections 4.3 and 5.2 relating to historic
impacts and mitigation measures.

ID1-3: VA notes that under the new preferred
Alternative A-2, primary care services and some limited
specialty services will still be provided on the existing
Hot Springs campus and VA will continue to maintain a
presence on the campus.
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Commenter ID2: Leanne DeRouchey

Envirnunlcplsl Impact Statement (EIS Comment Sheet
Name:_poammd Deloucle

Address:

Phone:
e-mail:
Release Information to the Congressional )é Yes No

Section: _

Need:

U_o pud d__loce
—Q—M.d_ __M

arca. Ntall,

I 2 utid-g‘rje permission/authorization for _@ij to

enter this information online or behalf,

Slgndture

1ID2-1

ID2-1: VA acknowledges your support VA’s
continued presence in Hot Springs and has made it part
of the public record for this EIS.
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Commenter ID3: Sheila DeVries
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Commenter ID3: Sheila DeVries

Environmental Impact Statement (EIS) Comment Sheet

Name: __Sheila"DeVries

Kot Springs, 5D £7797

Phone: __

e-mail:

Release Information to the Congressional ./ _Yes ___No
Section: __ 4,7, 2. 2.4 awd 441, é.2.4
Weed: __ Jur church feermily a;fa)m.s weleomed 1‘}_1,_«__,__!"&‘&?‘:215 £rom

the Domicifiar. ._mio_aéim&#md._m_. fended over
Fhes Srats Part: ,sm’w o M@ﬁ Vitea

helped o Vetorans 257 fheir bealing. 77he. Congreaalion
axes Hesced aiidg Fhe. m‘”%,}_—j et presihes and
Supported alf jﬁf Ans_jn. Jraser,

Lts yital S the yilerans fo  be ineheded in

Rupese:_(Acred. of offer ptelside, activitioe jn_edditio o
f&.ﬂ&@m&d..&%@&s, Alterpative. £ allws the
_Vetergas fo stay i a “ommenity Cares abmt
them . A large. city will pro ,"». hat .‘,’}N.H.ﬁ(‘ Fhe

_Veterans a4l piaie 4aqs -ﬂzz' ot Spria ﬁ “The Velepans
Towr | _dbes \-)

1_Shei [a."Delfrics give permission/authorization for 4.5 &}gr)%&jgé%
enter this information onling on my behalf,

(et DeMmoo Jan. 24, 2o/l

Signature Date

ID3-1: VA acknowledges your support for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.
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Commenter ID4: Mary Duennerman
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Commenter ID4: Mary Duennerman

ID4-1: VA acknowledges your support to keep the
Hot Springs VAMC fully operational and has made it
part of the public record for this EIS.

VA also notes that under the new preferred alternative
A-2, primary care services and some limited specialty
May 4, 2016 services would still be provided on the existing Hot
Springs campus and VA would maintain a continued
presence there.

TO: The Veterans Administration
FROM: Mary Ellen Duennermann
Hot Springs, South Dakota 57747

RE: Proposed closure of the Veteran's facility in Hot Springs, SD

| add my voice to those of many others to protest the proposed closure of
the
Veterans’ Administration facility In Hot Springs, SD, Such closure would impact the ID4-1
health and well-being of thousands of veterans who have plainly and eloquently voiced
their desire for treatment of their physical and mental wounds in this convenient (travel-
wisa) and empathetic (we LIKE our veterans) location. As a retumed native {after an
absence of 64 years) | can personally testify to the attractions of Hot Springs).

: Most of us have not gone off to face the dangers and privations of combat,
' nor the possibilities of personal physical or mental destruction. Don't we owe it to those
who have gone in our behalf, and who have paid the price of physical and mental
health, to give them the best of care in a convenient lacation of thelr choice? Must
they commute hundreds of miles to a location of the Veterans Administration’s choice,
all the while at a greatly increased cost to the taxpayer?

In the past, we have been the envy of the world, as our nation has gone

through trials and tribulations of many kinds and varieties. But always, the will of the
people, of the common citizens, has prevalled. Has that ceased?

‘%@ffy %Eﬂmwﬁ?fw
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DUPLICATE OF LETTER ABOVE

May 4, 2016

TO: The Veterans Administration
FROM: Mary Ellen D
Hot Springs, South Dakota 57747

RE: Proposed closure of the Veteran’s facility in Hot Springs, SD

i | add my voice to those of many others to protest the proposed closure of
: the
Veterans’ Administration facility in Hot Springs, SD, Such closure would impact the
health and well-being of thousands of veterans who have plainly and eloguently voiced
their desire for treatment of their physical and mental wounds in this convenient (travel-
wise) and empathetic (we LIKE our veterans) location. As a returned native (after an
absence of 64 years} | can personally testify to the attractions of Hot Springs).

Most of us have not gone off to face the dangers and privations of combat,
nor the possibilities of personal physical or mental destruction. Don't we owe it to those
who have gone in our behalf, and who have paid the price of physical and mental
health, to give them the best of care in a convenient location of their choice? Must
they commute hundreds of miles to a location of the Veterans Administration’s choice,
all the while at a greatly incyeased cost to the taxpayer?

In the past, we have been the envy of the world, as our nation has gone

through trials and tribulations of many kinds and varieties. But always, the will of the
people, of the common citizens, has prevailed. Has that ceased?
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Environmental Impact Statement (EIS) Comment Sheet
Name: DEMETRIUS DuneAn
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e-mail:
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ID5-1

ID5-2

ID5-1: Under the preferred Alternative A-2, primary
care services and some limited specialty services would
still be provided on the existing Hot Springs campus.
Veterans also now have more options for care from
community providers, at VA expense, closer to where
they live. See group response Sections E.3.1 and E.3.3
in Appendix E relating to distance travelled and to
purchased care option and quality of care, respectively.

ID5-2: VA acknowledges your support for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.
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Environmental Impact Statement (EIS) Comment Sheet
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ID5-1: VA recognizes the potential adverse impacts
on the local economy and businesses. Potential
socioeconomic impacts and impacts on community
services are addressed in Sections 4.10 and 4.11 of the
Final EIS. They have been revised to address potential
impacts to the local community of Hot Springs.

VA also notes that a new national VHA call center has
recently been proposed to operate on the existing Hot
Springs campus and would bring up to 120 jobs to the
area, which should also help address potential economic
concerns.

ID5-2: VA acknowledges your support for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS
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ID5-3:  Under the new preferred Alternative A-2,
primary care services and some limited specialty services
would still be provided on the existing Hot Springs

Environmental Impact Statement (EIS) Comment Sheet i
- campus. Veterans also now have more options for care
Name: _DEMETRIUS DuneAM from community providers, at VA expense, closer to
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From: VA Black Hills Future <vablackhillsfuture@va.gov>

Sent: Thursday, February 4, 2016 10:38 PM

Subject: FW: [EXTERNAL] Response to EIS for Reconfiguration of VA Black Hills Health Care System
Attachments: De Vries EIS Response.doc; De Vries EIS Response.odt

From: Don-Sheila De Vries

Sent: Wednesday, February 03, 2016 9:44 PM

To: VA Black Hills Future

Subject: [EXTERNAL] Response to EIS for Reconfiguration of VA Black Hills Health Care System

Attached is my response (and comments) on the Draft Environmental Impact Statement
regarding the reconfiguration of the Black Hills Health Care System.

If you have any problem opening the file, please let me know. | have attached the same file in
two formats.

Don De Vries
Hot Springs
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Don De Vries

EIS comments
Reconfiguration of VA Black Hills Health Care System
February 3, 2016

I am commenting on several concerns regarding this draft EIS. Below, I have addressed major
issues separately to make it easier for the reader 1o assess these wopics. But first, a few areas that bother
me when T examine the draft EIS.

One of my concerns not listed below is what seems to me 1o be a lack of following what the
NEPA and NHPA Handbook for Integrating NEPA and Section 106 says. The Handbook states:

“NEPA and NHPA require Federal officials to 'stop, look, and listen' before making decisions that
impact historic propertics and the human environment.” There are many hundreds and possibly
thousands of comments submitted from the public and veterans asking and begging to continue and
expand the veteran healtheare in the Hot Springs VA, It appears no one has been listening. Over 23
times in the Handbook it emphasizes the importance of seeking public comments, public participation,
and’or public involvement. The Handbook states: “Agencies are required to make the drafi EIS
available for public review, invite comments, and respond to any comments submitted.” In the spirit of
the EIS process. I think many of the comments already submitted must be carefully considered. The
Handbook also states: “The ultimate goal for both NEPA environmental reviews and Section 106 is to
ensure the Federal Government considers the effects of its actions upon the environment, acts in the
public interest. works efficiently. and makes decisions in an open. efficient, and transparent manner.”
Please do not forget to act in the public interest, which has been clearly identified in the numerous
comments already submitted w the VA through the EIS process.

The draft EIS states: “Reasonable altematives include those that are practical or feasible from a
technical and economic standpoint and using common sense, rather than simply desirable.” Keep
common sense a factor in the final alternative, not just the desirable alternative, which appears 1o be the
case in the dratt EIS, regarding the VA's preferred Altemnative A. It was a breath of fresh air when at
the NEPA meeting in Hot Springs on Jan. 21, 2016 it was said that this is not money driven. it is for
veleran care.

I had — in September. and now, after 4 months using a knee scooter, and crutches, [
can emphatically say [ would rather use the ramps that may be a bit too steep in the existing VA facility
in Hot Springs than stairs. [ have struggled over the past several months going up and down stairs, and
know I would want ramps as an option in an emergency. rather than just stairs. Ido not know, but I
would bet when Senator Tim Johnson visited the Hot Springs VA facility, he conld manage the ramps in
his motorized wheel chair, and in an emergency would prefer these (although steep) ramps to being
carried down stairs. 1 have looked at the ramps. and know for myself. I would feel much safer using
ramps than being carried up or down a stairway.

Issue #1. When [ reviewed the Handbook mentioned above. a couple of parts stood out to me.
Although the handbook states ©... federal agencies must comply with the procedural requirements of
NEPA before they make final decisions about major federal actions that could have effects on the
human environment.”, it appears in the EIS little emphasis was given to the human environment and
the effects of virtually closing the Hot Springs VA, The effects would be huge to the community. and
the analysis of the effect of losing the number of full time positions in the preferred alternative A
(estimated 290 in Table 4.10-2) is far more severe than presented in the draft EIS.

1D6-1

1D6-2

ID6-1: Appendix E contains all comments submitted
throughout the process. All comments have been read
and taken into consideration when drafting the Final
EIS. Parts of the Final EIS have been revised in
response to public comment, and VA has selected a
new preferred alternative, A-2, that includes operation
of an updated CBOC for primary care services on the
existing campus. The public comments also will be
taken into consideration by the Secretary of Veterans
Affairs when making a final decision.

ID6-2: VA recognizes the potential adverse impacts
on the local economy and businesses. Potential
socioeconomic impacts and impacts on community
services are addressed in Sections 4.10 and 4.11 of the
Final EIS. They have been revised to address potential
impacts to the local community of Hot Springs. See
also group responses in Table E-2 of Appendix E
relating to the analysis of potential socioeconomic
impacts and potential cumulative impacts on the local
community in the Final EIS.

VA notes that a new national VHA call center has
recently been proposed to operate on the existing Hot
Springs campus and would bring up to 120 jobs to the
area, which should also help address potential economic
concerns. Though this call center is not related to the
proposed reconfiguration of healthcare services, it is an
example of the types of adaptive reuses available for the
Hot Springs campus in the event a decision is made to
vacate the campus.

VA also thanks you for providing the additional
information from the Hot Springs Building Inspector
Scott Simianer. This information is also being included
as part of the public record.
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The estimated total anmmual wage loss of the 290 positions, of which 216 are estimated to be in
Fall River County, is huge. Of these positions, the draft EIS estimated annual wage loss would be
£65.939 multiplied by 216 positions, for a total of almost $14,243.000. This is definilely not moderate ID6_2
or minor as stated in the EIS: “The reduction in VA wages would be moderate when compared to total
wages earned in Fall River County and minor when retirement-eligible FTEEs and wages are included
(see Section 4.10.2.2.1).7

Per the Burean of Labor Statistics. the total ber of employees in Fall River County in the
second quarter of 2014 was 2587, The weekly average wage of these employees was S581. Total
weekly wages paid (2587 X $381) in the county would have been $1.503.047. By removing weekly
pay of 216 potentially eliminated VA positions at the weekly wage of S1268, (216 X $1268
$273.888). wages paid would have been 51,229,159, This is a decrease of 18.22% of the total wages
paid in the county. (S$1,503,047 - $1,229,159 = $273,888, and $273.888 / $1,503,047 = 18.22%). The
majority of these wages would affect the City of Hot Springs instead of the county. so the effect of
reduced wages for Hot Springs could casily be 30% or more, since almost 507 of the population of
Fall River is in the city of Tot Springs. It is absolutely absurd to report that the reduction in wages
would be moderate. and minor by including retirement-eligible FTEEs, Retirement eligible FTEEs
who actually retire are still wages lost, so these wages must be considered. | have not even accounted
for the unknown other non VA jobs that would be lost if the VA emplovment is drastically reduced.

It is apparent to me the continual non-hiring of stafl’ in Hot Springs has caused the problem of
having so many people eligible for retirement in the near future. The drafi EIS supports this thinking,
when it says: “Assuming the same distribution of FTEEs by county of residence, 116 of the 168
retirement-¢ligible FTEEs could reside in Fall River County. Thus, more than half of the FTEE
reduction (116 of 216) could occur through retirement, .. T contend the high number of soon-to-he
retirees proves the VA has not replaced the needed employees for vears, and the average emplovee age
continues to climb. Emplovees who left for whatever reason should have been replaced to provide
healthcare services for veterans. It is no wonder the Hot Springs facility serves fewer veterans than it
has historically. 1 don't possibly have time during the e L period to I the ages and number
of soon-to-be retirement eligible personnel between the Hot Springs and the Fort Meade facilities. Is
over half of the Ft. Meade staff eligible for retirement by the end of the year 20207 Similar facilities
should have similar emplovee demographics.

When I reviewed the comments already received and available at the ot Springs VA Director's
office, I was surprised at the number of veterans who sav they moved here because of healtheare at the
VA. With the Alternative A EIS option, | can't imagine how many additional people would choose to
leave Hot Springs. Ihave not 1y facts or statistics in the draft EIS regarding veterans and
Tamilies that would move away, but this certainly should have been addressed. [ would venture to
guess we would see a reduction of another 500 to 800 people in the Hot Springs area. This should he
addressed in the EIS process, with the human environment and economic impact. The veteran to non-
veteran population in Hot Springs is much higher than average. With a major reduction in the
healtheare for veterans, the veteran population will leave. to be closer to healthcare. [also saw in the
comments at the Director's office a statement from the Hot Springs Boys and Girls Club. The comment
said 30 of 53 kids have heen forced to move because of this potential (VA) closing. The reduction of
staff has already made a negative impact on the community.

When I reviewed the comments already received. 1 did not see anv information sent by the Hot
Springs Building Inspector Scott Simianer, in a letter dated November 17, 2014. His testimony
addressed the Historic District, the Hot Springs Historic Preservation Commission, and economic
concems, I his testimony is not available for the EIS process for any reason, please let me know, |
will furnish vou with his letter and comments. I have not included his entire letter below, but regarding
the subject T am addressing here, following are four paragraphs in their entirety:
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ID6-3: See group response in Table E-2 of Appendix
E relating to utilities and wastewater flows. The City
Engineer has also provided additional information on
wastewater plant flows and revenue. See also revised

My office issues the building permits for all new construction in the citv. What many people don’t realize is that : 1

the local building department is used as a barometer to measure the local cconomic climale through building Sections 314’ 4.14 and 5.1.13 of the Final EIS.
trends, When the economy is strong and healthy there is growth, when the local economy is weak there is less
consiruction aclivity, and il there is a threat (o the town’s fulure, cither real or perceived, that too is reflected in
the building permit statistics.

The City's building permits statistics are entered into a spreads) h hout each calendar vear and are

reported annually to the U5, Census Bureau and the h Dakota Department of Revenue, That reported
information is then refleeted in the demographics that individuals and businesses use when looking to locate or
expand inlo an area. My office also receives anywhere from two to four direct requests for my building permit
information ¢ach year. These are individueals or corporations that are looking at Hot Springs with an interest in
locating here. They are looking at our local economic barometer, and the looming uncerainty of the presence of
the VA is reflected in those numbers,

I enter the annual b ing permit statistics onto another spread that reflects the building trends in Hot
Springs since 2004, That spreadsheet reflects just how the T ber 12, 2011 varding the
closing of the Hol Springs VA [acilily negatively impacted the local economy. The 2012 construction season was
essentially non-existent, there was no new residential construction in Hot Springs for the first time in recent
memory, and the overall project valuations for the year were $2,998, 000,00 below the previous three vear
average, TIIAT is significant.

Prior to the announcement I was working with a doctor who had located to Hot Springs after aceepting a position
at the VA hospital. He and his wife, along with their children, bought a lot out at the golf course and afier about
six weeks of communications with him and his contractor he was ready to submit his construction plans for his
new house. After the announcement I never heard from him again. My wife works at the VA and she had spoken
of him so I asked if she had heard anyihing from him. She said he had indeed mentioned that he put all of his
building plans on hold until thev figure out what is 2oing on. It wasn’t long before he took another position at
another VA hospital and moved on. Not only did the VA lose a doctor, the whole community lost a doctor. Mot
only did the city lose out on a new home at the golf course, we lost the family who would reside in that house,
That loss cannot be measured. 1 recall two other such instances where nurses at the VA were also planning on
building in town. I had answered many of their questions during their planning processes, and then they too
decided otherwise, These are just a few examples of the adverse effect this issue has had on the community,

Issue #2. The EIS Alternative A states: “Water use for the proposed new facility in Hot
Springs is projected at 1.1 million gallons per vear, and wastewater generation is projected at 0.8
million gallons per year. The Hot Springs City Engineer stated that system capacity exists for new
water users. The projected wastewater gencration rate is significantly reduced from the current VAMC
wastewater generation rate. The Hot Springs City Engineer noted that concems have been raised
regarding anaerobic conditions developing in the treatment plant clarifier due to average flows being ID6 3
significantly lower than the design flow. However. it is unknown at what average flow such conditions B
would develop (Bastian 2014). A significant reduction in inflow from VA operations could result in
adverse impacts to the Hot Springs wastewater treatment plant.” The EIS also says the water is
discharged into Fall River. and that is not correct. The treated water is piped underground to a lagoon
near Maverick Junction, and is used during the summer for crop imrigation.
The current level of low into the wastewater treatment plant is very marginal, and the city has
already cxperienced times when the wastewater in the primary clarifier has become shghtly septic. We
have had days where there was certainly a strong smell from the plant, and although it is difficult to
prove what the problem was creating the smell. it is highly likely the smell is a result of the increased
retention time in the primary clarifier. Iligher wastewater flow into the plant will alleviate and’or
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1D 6-4: The potential impact on community services
has been revised to look at impacts on the community
schools. See revised Sections 3.11 and 4.11 in the Final

prevent this condition, and decreased flow will make it happen on a more regular basis, or possibly EIS.
continually. In one quarter of 2007, wastewater from the VA was 3,944,000 gallons. In the same
quarter of 2013, wastewater from the VA was 2,638,000 gallons, The reduction estimated in the
preferred Alternative A would reduce the flow to 800,000 annuallv. This is a major impact.

With low flows, one obvious solution could be to change from a mechanical plant to a lagoon
system for wastewater treatment. This has been looked at during the last few vears, when I was Mayor,
Much of the outflow line to Maverick would have to be enlarged to accommodate raw sewage. The
cost of increasing the outflow lines to Maverick lagoons would be approximately $8.000.000. The cost
of reconstructing the necessary shallow lagoons was not determined. but it would be substantial.
Lagoons would have to be larger than the current lagoons, so additional land acquisition would be
needed, and to prevent pumping costs, the lagoons would logically be located near Maverick. The
preferred alternative A would reduce flow, and with reduced flow into the wastewater plant. something
must be done 1o provide adequate wastewater treatment. Would mitigation costs be paid to the city of
Haot Springs to enable these necessary updates to the system if the preferred alternative A in the EIS is
chosen?

Issue #3. The drafl EIS addresses school student numbers, and the aflect of Altermative A,
The EIS states: “The reduction of approximately 216 FTEEs whose residence is Fall River County
would have a minor impact on the capacity of the Fall River County school districts. There were 1,088 ID6_4
students enrolled in the three districts at the end of the 2014 school year (see Table 3.11-1). Students
account for approximately 135 percent of the population, or 150 students per 1,000 residents, based on
the 2015 projected population of 7.262 for Fall River County (see Table 3.10-1). Using this simple
ratio, if all 216 FTEEs relocated out of Fall River County with school-age children, the enrollment
would decrease by approximately 32 students or 2.9 percent. This decrease would be minor when
compared to the evaluation eriteria. Because more than halt of the FIEEs (116 of 216) would be
eligible for retirement by FY 2020 (see Section 4.10.2.2.1) and would probably not have school-age
children at home, the impact on school enrollment would be much less. Assuming the remaining 100
FTEEs would relocate from Fall River Countv and all would have school-age children, the decrease in
school enrollment would be 15 students or 1.3 percent, which would be a minor impact.”

It is not reasonable to use county school enrollment instead of the Hot Springs school district
enrollment. I recently went to the Hot Springs administration office to see if the above information
was close to correct. The student population is currently at 814. The number of students in the Hot
Springs schools whose parents work at the VA is 95, This is nearly 12 % of all students, This
information was easy to get, and yet the draft LIS states that it all the students from the 216 FTEEs left,
it would be a decrease of 32 students. The actual impaet directly from the school administration is
three times the “estimate™ used in the draft EIS. The EIS goes on to say that over half of the current
VA employees can retire over the next five year period, and this again supports the theory the VA has
not replaced many, if any. of the emplovment vacancies in recent vears.

In 1995, the total employment at the Hot Springs VA was about 490 FTEEs. and the student
count was 1001, The current VA employment is about 357 now, with a student count of 814, We have
already seen a significant decline in students, partially or maybe wholly, from the reduction of VA
ET!

Census numbers of the city of Hot Springs have been declining, as is happening with almost all
towns of populations of less than 5000, The population of Hot Springs over the last few census periods
were: 1980 - 4742, 1990 - 4325, 2000 — 4129, and 2010 - 3711, Part of his population decrease is
because of the reduced employment at the Hot Springs VA, Another major part of the decrease is the
way domiciliary patients are counted. Historically, patients at the VA domiciliary were included in the
census counts, and today none are counted. This could account for a reduced count of about 4H) or
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more VA velerans receiving care. People retire near healtheare, and with less veteran healtheare being
provided, we have seen veterans moving away from Hot Springs, and even more veterans deciding not
to relocate to Hot Springs.

Tssue #4. T don't know how many times [ have heard from the VA that doctors don't want to
maove to, and live in Hot Springs. The draft EIS states: “VA has difficulty maintaining high-quality,
safe, and accessible care at the ITot Springs campus.” At an early public meeting Ed Renstrom, a local
veteran, said he was tired of continually having a different doctor when he went for appointments at the
Hot Springs VA. The doctor seeing him (about 3 vears ago now). told him he wanted to stay in Hot
Springs permanently, but the VA would not offer him employment that would allow him to stay here. 1
was at one of the very carly public meetings in Rapid City where it was stated the VA could not interest
doctors in relocating to Hot Springs. 1 was sitting next to Dr. George Waxler. a retired dentist from the
Hot Springs VA, and he said that was absolutely not true. [ have heard the same comment from Dr.
Garry Strauser. retired radiologist from the Hot Springs VA, In fact, he offered to work part time after
his retirement as needed but the VA administration did not want his service. [ could cite more
examples, but as we were told at a recent public meeting regarding the EIS
comments will have no more weight than a single comment submitted. I am sure there will be many
comments from the public. and even retired VA doctors regarding this lack of willingness to hire
professionals to serve the veterans.

3. several or even many many

In closing. in the draft EIS it is stated: “Thus, many of the proposed reductions in FTEEs at the
VA Hot Springs campus could oceur as retirements that could happen with or without the
reconfiguration.” This tells me the VA has been, and will continue not to replace positions as openings
oceur. This information had o come from the VA administration during the preparation of the draft
EIS. The purpose of the needed reconfiguration is, as the LIS states: *..to reconfigure health care
services in the BIHCS is to provide high quality, safe, and accessible health care for Veterans well into
the twentv-first century...” I helieve the high quality, safe and accessible healthcare for veterans has
already been severely compromised in the Hot Springs fac The history of eliminating services and
employvees has damaged healthcare for our veterans. This administrative decision of not hiring must be
reversed for veteran healtheare. Listen to the hundreds and hundreds if' not thousands of comments
already received during the EIS comment period. The veterans want healthcare that has been
climinated, and want it at the Hot Springs VA,

The community has been an integral part of veteran healtheare in Hot Springs. [ seriously
doubt this kind of community support and willingness to help will be found in many localities, Why
give up this important contribution to veteran healthcare from a community willing and able to help?

At this point, b of'the VA admini ive actions, it will take some time to regain trust and to re-
establish the community’s help, but without a doubt, it can, and will happen again in “The Veterans
Town™

1D6-4

1D6-5

1D 6-4: While there may be some exceptions to every
situation, VA maintains the recruitment of qualified
medical and clinical staff has been, and continues to be
a problem at Hot Springs and is one of the drivers for
action.

ID6-5: VA considers this statement as support for
expanded services at the Hot Springs campus under
Alternative E (Save the VA proposal) and has made it
part of the public record for this EIS.
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From: VA Black Hills Future <vablackhillsfuture@va.gov>
Sent: Tuesday, May 10,2016 3:55 PM

Subject: FW: [EXTERNAL] Save the Hot Springs VAMC
.

From

Sent: Saturday, April 30, 2016 11:48 AM
To: VA Black Hills Future
Subject: [EXTERNAL] Save the Hot Springs VAMC

To whom this letter is concerned,

On March 12, 2016 | made an appointment to see my Primary Care Provider. | found out that my previous Doctor had left
his Position for another VAMC. So yet again a new Doctor came on board so | made an appointment to see him. Come
to find out, | can't get in until May 16th, 2016. In the meantime, this replacement Doctor suddenly quite and he is to be
replaced by a temporary Doctor until a permanent Doctor can be hired. So much for the 30 day wait time

of "03" because of my existing symptoms. | moved here from Colorado because of the waonderful life saving

Treatment | had received and continue to receive today. This pending closure coupled with forcing me to drive 1.5 hours

to Fort Meade to get care that | used to get by driving only ten minutes from my house to the VAMC, has become

extremely problematic for me ID7-1

This activity is a direct result ofﬁcoming closer of a Facility that in 2003 had saved my life. | came here in November

My-Symploms have been exacerbated because of all this non sense and going to our local Civilian Hospital is not
an option | care to entertain. The so called "Choice Card" has been to difficult for me to navigate through and the whole
process simply puts me in a bad place

My story is not unique, as it is the same story shared by many Veterans through ot the four state Region. This must stop
now before lives are ruined or lost because of the decisions made by those people who simply look at the $$$ and not at
the level of Health Care our Veterans deserve

Respectfully,

John DiCiacco
Vietnam Veteran

ID7-1: Under all of the alternatives, Veterans will have
more options for care from community providers
(hospitals), at VA expense, closer to where Veterans
live. See group response E.3.3 in Appendix E relating to
purchased care option and quality of care, including the
Veterans Choice Program. See also group response in
E.3.1 in Appendix E relating to distance Veterans must
travel.
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From: VA Black Hills Future <vablackhillsfuture@va.gov>
Sent: Tuesday, December 1, 2015 3:46 PM

Subject: FW: [EXTERNAL] Hot Springs

From:

Sent: Tuesday, December 01, 2015 11:08 AM
To: VA Black Hills Future
Subject: [EXTERNAL] Hot Springs

To whom it may concern: I am writing on behalf of myself and my husband (Thomas J. Nary, US
Army/Ret.) who uses the VA in Fort Meade, SD, and is well satisfied with the treatment he has

received, We are long time residents of Belle Fourche, SD. While we empathize with the impact the VA's
proposed changes in Hot Springs may have on that city, we feel it will be more economical for the entire
VA system to centralize special services in Rapid City, SD. Many people who are not veterans, including
myself as the spouse of a retired veteran, regularly travel to Rapid City for medical care. The survival of
the entire VA system will ultimately depend on economic realities, especially since many of the people IDS_’I
protesting the proposed change are the same people who regularly vote for politicians who refuse to
consider federal tax increases to meet the needs of our nation and most especially our veterans. In the
northern hills there is a good transport system to assist veterans who cannot get to their treatment facility
without help. If the southern hills do not have such transportation in place, funds should be allocated to
ensure that such help is made available to those affected by the proposed change. Sincerely yours,
Dorcthy Ann Dygas.

ID8-1: Thank you for your comment. We interpret
your comment as support for the proposed

reconfiguration with respect to the facilities proposed in

Rapid City.

Appendix E - Comment Response-E.5 - Individuals A - J

E.5-481



Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration November 2016

Commenter IE1: Robert Eisenbraun

Appendix E - Comment Response-E.5 - Individuals A - J E.5-482



Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration

November 2016

Commenter IE1: Robert Eisenbraun

Environmental Impact Statement (EIS) Comment Sheet
Nume:_faberd  Eisenb rauin
Address: S

A+ Sspines 3.8 S72Y7

Phone:

e-mail:

Release Information to the Congressional _ )_(_ch ___No
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2.2 |
Hllepative - ove Yhe UA

T ,\,/‘E;:s 2015 1y ngive permission/authorization for

enter this information online on my behalf,

m M — )
Signature Date

IE1-1: While the EIS does not provide a detailed look
on property values, VA recognizes the potential adverse
impacts on the local economy and businesses. Potential
socioeconomic impacts and impacts on community
services are addressed in Sections 4.10 and 4.11 of the
Final EIS. They have been revised to address potential
impacts to the local community of Hot Springs. see
also group response in Table E-2 of Appendix E
relating to socioeconomic impacts.

Appendix E - Comment Response-E.5 - Individuals A - J

E.5-483



Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration November 2016

Commenter IE2: Jill Evangelista

Appendix E - Comment Response-E.5 - Individuals A - J E.5-484



Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration

November 2016

Commenter IE2: Jill Evangelista

Environmcntgl Impact Statement (EIS) Comment Sheet
i)l E. Evanselisty,

¢ 5$m‘na% SD sT747

Phone: |
c-mail:

Release Information to the Congressional A ‘ch No

Lt pgn.
v .

g e

T“5 'l” 2 F;VM@P /pﬁgfgive pérmissiom’authorizal.iun for E@ﬁ:@ o /9’;’”

cnter this information U&ine on my behalf. 7‘1/5 1)) G(L/if,\}‘ iy @A?

IE2-1: VA recognizes and appreciates the devotion that
the residents of Hot Springs have to their town, the
Veterans and the Hot Springs medical center. VA
recognizes the potential adverse impacts on businesses
and schools and has revised Sections 4.10 and 4.11 the
Final EIS to address potential impacts on the local
community of Hot Springs. See also group response in
Table E-2 relating to socioeconomic impacts.

IE2 -2: VA is counting this statement as support for
keeping the Hot Springs medical center fully
operational.
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From: VA Black Hills Future <vablackhillsfuture@va.gov>
Sent: Monday, November 16, 2015 11:31 AM
Subject: FW: [EXTERNAL] EIS

-----Original Message-
From

Sent: Thursday, November 05, 2015 9:29 AM
To: VA Black Hills Future

Subject: [EXTERNAL] EIS

My name is Theodore Ebert. in the IES scoop it shows Pierre and other communities to the northeast that are shown to
utilize the BHHCS, those numbers are not entirely accurate | have visited with a few of the vets who are from those areas
and they all say the same thing. they have been routed to the Ft Mead VA by the VA system and that they usually go to
their own CBOC or to the larger facility in Sioux Falls. that the VA sent them te FT Mead for no apparent reason. they all
so stated their normal care was in Sioux Falls. in the scoop it also stated cost of removal of Asbestes and lead base paint,
this was all done during the 1980's rencvation of the Hot Springs VA, they even replaced all the tiles on the floor, pipe
wrapping and sodium blasted all painted surfaces that could not be replaced. the long pipe runs from the boilers to the
main complex that are no longer in use were also done. | know this because | was there during the reconstruction
process. also in the PCE ( Patient Care Encounters ) within the Scooping report it shows a rather dim appraisal of the Hot
Springs VA this is also jaded, The Hot Springs VA is a hands on facility! the care givers their are suppose to assist in
solving patient problems, help the patient in problem solving, assist patients in their roll to reenter society in a productive
way.
The Staff at the Hot Springs VA is noted by the Vets to assist in this fashion. Vets that have received poor service at other
VA's find they finally have found a place that will hear their grievance and take some action. this visibly open sincere,
caring environment gives a false impression in the report. it only makes since the Hot Springs VA would have a higher
PCE than other facilities. Vets migrate to places were they feel they are getting the care they need and with it comes what
ever grievance they may have. | have found FT. Mead to be very uninviting! the staff there is not helpful and | have had to
wander the halls looking for my appointment location, asking personnel were | should be and not ever getting a clear
answer. The answer to PCE's at Ft. Mead is denial of future service, they solve the problem by ejection. those Vets often
end up at other facilities that are more lenient to their behavior. this is not an appropriate method for handling angry
veterans. Tuming the problem over to someone else is poer leadership!

Closing the Hot Spring VA is just sad. it benefits no one but the people invested in the change. they are wealthy
already they don't need veterans care meney to get wealthier. certainly no veteran will benefit.
spend that same money in Hot Springs and those same investors will get just as wealthy at the Hot Springs Campus.

IE3-1

1E3-2

IE3-1: VA used the most up-to-date information
available. The agency is responsible for Veterans health
care nationwide and continually compiles data from all
facilities about volume and services. Exhibit 1 in
Chapter 1 has been updated and expanded to include
more current Veteran population data.

IE3-2: VA is proud of the quality of care and service
provided by the Hot Springs campus through the years.
VA is committed to providing continued quality care to
our Veterans and believes that, in light of the current
challenges facing VA BHHCS today, the proposed
reconfiguration will allow VA to better meet the current
and future needs of our Veterans.

Under all of the alternatives, Veterans will have more
options for care from community providers (hospitals),
at VA expense, closer to where Veterans live. See group
response E.3.3 in Appendix E relating to purchased
care option and quality of care. Primary and some
specialty care services will also remain available in Hot
Springs, and on the existing campus under the new
preferred alternative A-2.
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1E4-1

IE4-1: VA thanks you for your service and is
committed to providing quality care to our Veterans
and believes that, in light of the current challenges

will allow VA to better meet the current and future
needs of our Veterans.

Under all of the alternatives, Veterans will have more
options for care from community providers (hospital

response E.3.3 in Appendix E relating to purchased

E.3.1 of Appendix E relating to distance travelled.
Primary and some specialty care services will also
remain available in Hot Springs, and on the existing
campus under the new preferred alternative A-2.

facing VA BHHCS today, the proposed reconfiguration

at VA expense, closer to where Veterans live. See group

care option and quality of care, and group response in

s),
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VA BLACK HILLS HEALTH CARE SYSTEM RECONFIGURATION
Draft Environmental Impact Statement
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1E4-2

1E4-3
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Comments must be postmarked or sent electronically by Eebruary 5, 2016.
Email to vablackhillsfuture@va.gov.
Postal mail to address on reverse.
Online submission direct to EIS contractor at www.blackhillseis.com (with option to submit anonymously).

IE4-2: VA is committed to providing quality care to its
Veterans and believes that the proposed reconfiguration
will allow that - to meet the current and future needs of
our Veterans. While there is not a VA clinic in Box
Butte County, Veterans now have more options for care
from community providers (hospitals), at VA expense,
closer to where Veterans live. Since publication of the
Draft EIS, VA has been given authority to expand the
purchased care program, now referred to as Care in the
Community, to Veterans that was not available before
and now potentially hundreds of providers are available
to eligible Veterans. It is now an integral part of the
proposed reconfiguration alternatives as a way to
improve access to care. See group response E.3.3 in
Appendix E relating to purchased care option and
quality of care.

1E4-3: VA acknowledges your support to keep the Hot
Springs VAMC open and fully operational. VA also
notes that under the new preferred alternative A-2, VA
would continue to provide primary care and some
specialty care services on the existing Hot Springs
campus.
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Environmental Impact Statement (EI8) Comment Sheet

Name: Jane M. Farrell

Address: Hot Springs, SD 57747

Phone:
Email:
Release of Information to the Congressional _ Yes
Section: 3.10 Social Feconomic

Need and Purpose:

The figures alone contained in the environmental impact statement do not tell the whole
story with respect to the economic cultural and social impact that downsizing and potential
closure of the VA will have on the City of Hot Springs and the surrounding area, 1 have never
been a patient at the VA, nor have I ever worked there, however, | am a lifelong resident of the
town of Hot Springs, having been born here and been away only to attend college and law school
and a one year judicial clerkship. Through the years, the VA Hospital and the Domiciliary not
only provided excellent medical care for many veterans, but also employment for many of the
local residents and brought to Hot Springs a more diverse population then I believe would be
found in any other rural small community in South Dakota. Growing up, I knew a surgeon who
had escaped during the Nuzi Occupation of Hungary during WWIT, a family that were refugees
from Cuba, and professionals and families from all over our Country. They brought to Hot
Springs not only their own individual culture and vutlooks, but a willingness to be involved in
our community to make it a better place for all who lived there knowing that in all likelihood,
they would not be there for more than a number of years. They brought their families, which
allowed the schools to have a diverse student population as well as a population with educated
parents who desired a strong academic background for their children. This resulted in good
schools and preparation for the children who attended the Hot Springs School System, Tt
provided young pmplr: opportunities not available in other small communities such as serving as
a volunteer. My daug d la long internship with the surgery department that
helped her to develop an interest in health care. It also allowed for an clement of disposable
income available in the town. At one time, there were numerous shops, stores and services that
no longer exist. This included two specialty women dress stores, two department stores that sold
clothing for both genders from infant to adult, shoes and household goods, There were also two
hardware slores, two lumber yards, two full staffed drug stores, al least one jewelry store at all
times, several gifl stores and at least three grocery stores, plus a small neighborhood grocery
outlel. In addition there were more restaurants and gas stations to serve the ity, There
was a strong legal community and several medical clinics. The economy of Hot Springs was
strong and viable.
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It is difficult in a small populated town to keep the downtown storefronts fully occupied,
especially in a city like Hot Springs, where the main street follows the river and has a downtown
arca approximately 3 miles long. When the VA was funetioning to full capacity, however, there
were few empty storefronts,

What is the downsizing of the VA and potential closing of it done to Lot Springs? It has
turned our town into a series of secondhand stores and empty storefronts. It is no longer possible
to purchase locally many of the items that were formerly available. Qur community service
clubs have suffered due to the lack of membership that formerly drew upon many of the
employees and family residents who served at the VA, Hot Springs was a city of many different
cultures and backgrounds and traditions. We were in some ways a small melting pot of the
whole worldwide community. There was also a sense of comradery between the professional
staffs. 1 am aware of at least one life that was saved because the physicians at the VA Hospital
were able to work hand in hand with the community physicians in an emergency medical case. 1
think it is unrealistic to think that the quality medical service formerly provided by the VA can
now be absorbed by existing facilities in Hot Springs that will be forced to provide the necessary
care, not only for the community, but for our veterans.

The location of the VA in Hot Springs also attracted new residents to our town.
Numerous veterans came to the VA fo receive trealment, found that they liked living in Hot
Springs and their families soon followed. The housing market was strong, the classrooms full
and those providing retail goods and services were successful.

In other statements thal have been provided through this process, there are many studies
and indicators of the economic reality (see for example the statement submitted by the Fall River
County Commissioners). I think il is important that when an environmental impact is being
determined that the very real detrimental impact on the economic, cultural and iraditions of the
o ity also be considered. What has the downsizing and potential closing of the VA done
to the community of Hot Springs? It has devastated it.

Thank you.

S5-/6
Date

1IF1-1

IF1-1: ‘Thank you for your comment. VA recognizes
and appreciates the strong ties and influences that
operation of the Hot Springs VAMC has had on the
Town of Hot Springs.

VA also recognizes the potential adverse impacts that
the proposed reconfiguration could have on the local
economy and businesses. Sections 4 .10 and 4.11 of the
Final EIS have been revised to address these local
impacts. VA will take every step possible to ensure
existing employees keep their jobs, such as with
retraining efforts. VA notes that it would continue a
presence on the existing campus under the new
preferred alternative A-2, and also that a new national
VHA call center has recently been proposed to operate
in two buildings on the existing Hot Springs campus.
The center would bring up to 120 jobs to the area,
which should also help address potential economic
concerns.

The primary driver, however, is VA’s commitment to
providing quality care to its Veterans and VA believes
that the proposed reconfiguration will allow that - to
meet the current and future needs of our Veterans.
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Environmental Impact Statement (EIS) Comment Sheet

Name; T [aNs) ___{ ee3 —
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1F2-1

292~/

IF2-1: VA acknowledges your support for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.

To clarify, however, the current hospital is not being
moved to Rapid City. Under the preferred Alternative
A-2, primary care services and some limited specialty
services would still be provided on the existing Hot
Springs campus. Under all of the alternatives, Veterans
will have more options for care from community
providers (hospitals), at VA expense, closer to where
Veterans live. See group response E.3.3 in Appendix E
relating to purchased care option and quality of care.
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Environmental Impact Statement (E15) Comment Sheet
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IF2-2: VA believes that the more urban setting in Rapid
City offers more advantages and opportunities for
residential treatment, relating to successful community
reintegration. The discussion in Section 1.2.2 3 of the
Final EIS has been expanded to address VA’s research
and findings in this area.
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IF2-3: While there may be some exceptions to every
situation, VA maintains the recruitment of qualified
medical and clinical staff has been, and continues to be
a problem at Hot Springs and is one of the drivers for
action.
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1F2-4: The EIS has been revised to further clarify the
need for the proposed reconfiguration relating to the
challenges in keeping the hospital open. VA is
committed to providing quality care to its Veterans and
believes that the proposed reconfiguration will allow
that - to meet the current and future needs of our
Veterans. One of the integral elements under all of the
proposed reconfigurations is that Veterans now have
more options for care from community providers
(hospitals), at VA expense, closer to where Veterans
live. Since publication of the Draft EIS, VA has been
given authority to expand the purchased care program,
now referred to as Care in the Community, to Veterans
that was not available before and now potentially
hundreds of providers are available to eligible Veterans.
See group response E.3.3 in Appendix E relating to
purchased care option and quality of care.
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IF3-1

IF3-1: Veterans treated in the RRTP come from all over
the United States and a large number come from
Colorado. They would be able to receive high quality
treatment in Rapid City, if the RRTP is moved there as
part of the reconfiguration. Section 1.2.2.3 of the Final
EIS has been expanded to address the advantages an
urban setting offers for residential treatment,
particularly related to community re-integration.
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IF3-2: Native American Veterans would have the
choice, under all the alternatives, to use either a VA or
IHS system for their care as a result of a national
Memorandum of Understanding that has been
established between VA and Indian Health Service.
They would also still be able to receive primary care
through the new CBOC in Hot Springs. See group
responses in Section E.3.1 and E.3.3 in Appendix E
relating to distance travelled and to purchased care
option and quality of care, respectively.

Appendix E - Comment Response-E.5 - Individuals A - J

E.5-501




Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration

November 2016

Commenter IF3: Joseph Ferro

P -
SHEF 3 —
. Environmental Impact Statement (KIS) Comment Sheet
Name: ~ Zt’i}'ﬁé‘ Z—;:‘,E’?_

Address: _
Hot Springs, 50 Gg747 —

Phone: -

c-mail:

Release Information to the Congressi (/Yes No

Section: __ .2 .2. ] I‘Er 2.3.5

. fé

Aok W s z?lé:-:?f/ﬁ/f 22
Pupose: _ 7o s S actrr” (Dot S dbaps bdky”
B 7 D A
P St Sz i - o i 2

G G LT Bonr s s e S lepimd Sy
= Y M_ )

Sy e L~ s < o }/?

g/?gfm/:b’/—" ﬁafﬂz/

277 o a,u’:

_.M% VY e

-\—/_'_‘-_F_ - . P
I NZzs 2z, give pert
enter this mformntl n onling on my behalf,

ﬁ,f ),
Late

foniil

ization for o

1F3-3

IF3-3: Thank you for your comment and sharing your
stories of how people have been affected by the
ongoing and proposed changes at the Hot Springs
VAMC. They are being included in the public record.
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IF3-4: VA appreciates the concerns the commenter has
raised related to the ability to care for the homeless
veterans in the Rapid City area. Their care and
treatment have been taken into account in the proposed

reconfiguration.
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1F4-1

1F4-2

1F4-1

1F4-1

1F4-3

IF4-4

IF4-1: VA recognizes the potential adverse impacts on
the local economy and businesses and this has been
addressed in Sections 4.10 and 4.11 of the Final EIS,
relating to socioeconomic impacts and impacts on
community services (including schools).

IF4-2: The South Dakota State Veterans Home in Hot
Springs contracts with local community providers for
their residents primary care services.

IF4-3: See group response in Section E.3.1 of Appendix
E relating to distance travelled. An important element
under the proposed reconfiguration is that Veterans
would have more options to receive care from
community providers closer to where they live.

IF4-4: The hospital is not moving to Rapid City, but
rather Veterans would have the option of receiving care
from community providers closer to where they live.
Under the new preferred Alternative A-2, primary care
and limited specialty care services would be available on
the existing Hot Springs campus. The RRTP would be
moved to Rapid City to take advantage of the better
opportunities available there to help ensure successful
community integration (see expanded Section 1.2.2.3 in
Final EIS that addresses this). Although a site has not
yet been selected, overall setting and RRTP design
would incorporate features to promote feelings of peace
and calm where important to treatment.
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IF5-1: VA acknowledges your support to keep the Hot
Springs VAMC hospital open and all the services fully
functional.

Environmental Impact Statement (EIS) Comment Sheet
Name: LAY A Lnd LD Pt

IF5-2: VA is committed to providing quality care to its
Veterans and believes that the proposed reconfiguration
will allow that - to meet the current and future needs of
our Veterans. Under all of the alternatives, eligble
Veterans now have more options for care from
community providers (hospitals), at VA expense, closer
to where Veterans live. See group response E.3.3 in
Appendix E relating to purchased care option
(including the Veterans Choice Program) and quality of
care.

See also group response in Section E.3.1 of Appendix E
relating to distance travelled concerns.
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Environmental Impact Statement (EIS) Comment Sheet
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1F6-1

1F6-2

1F6-1

IFG6-1: See group response in Section E.3.1 of Appendix
E relating to concerns over distance travelled. An
integral element under all of the proposed alternatives is
that Veterans now have more options for care from
community providers (hospitals), at VA expense, closer
to where Veterans live. See group response E.3.3 in
Appendix E relating to purchased care option and
quality of care.

IF6-2: VA believes the VA labor force data are correct.
The agency is responsible for Veterans health care
nationwide and continually compiles data from all
facilities about volume and services.
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Environmental Impact Statement (EIS) Comment Sheet
Name: UZYCE SEERELL
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Commenter IF7: Joyce Farrell

Environmental Impact Statement (EIS) Comment Sheat

Growlng up in Hot Springs | was always impressed and comforted to know our community was “The
Veteran's Town". To my | ledge no other ¢ ity in the ling area is the veteran's town.
Hot Springs has always provided excellent service to our veterans whether the veteran was living at the
Veterans Admi ation Center cr residing in the community.

Having managed the Department of Labor and Regulation offices for Fall River, Custer, and Oglala Lakota
Counties for 35 years, | have seen the number of individuals who have moved to our area, specifically
Hot Springs, to be near the excellent care provided by the employees at the BHHCS. Currently
employed at the Fall River County Treasurer's office | am still seeing new veteran residents each week
who have moved to Hot Springs to receive care,

The BHHCS is the lifeblood of our community; the services provided affect the entire community. | have
had the opportunity to visit with many, many veterans; many who are receiving assistance In the
chemical dependency program. Each veteran states unequivocally the peaceful environment of our
small community is what is needed to learn how to live chemical free, whether from the ravages of
alcohol or drugs. The veteran patient appreciates the home town efforts to assist him/her.

IF7-1

| have assisted with school activities for over 38 years. | have seen the slow decline In student numbers
as employees have had to relocate. The decreasing student population directly affects the educational
opportunities available to our students. Many of these families had a veteran parent who had to move
because the services he/she needed were no longer provided at the BHHCS.

One of the most frustrating factors of the discussion to close BHHCS is the struggle to get new
businesses to relocate to Hot Springs and to keep the current businesses financially abie to keep thelr
businesses open. Growing up in Hot Springs we were a bustling, booming community. Now we struggle
to provide many of the necessities to our local veteran residents and their families, | worked many
years with the Chamber of Commerce. Many times we would have contact from a prospective business
questioning the status of the local BHHCS. The discussion with many of the contacts would end when it
became apparent the direct possibility of closing the BHHCS and not providing services to the local
veterans.

| personally believe our past, current, and future veterans will be best served at the BHHCS located in
Hot Springs, 5D. We have the quiet, peaceful location needed by many veterans to recover from their
physical and mental injuries; the workforce availability to employ the employees necessary to provide
to the ; and the attitude we are “The Veteran's Town”.

Thank you for the consideration of my remarks and keeping the Hot Springs Black Hills Health Care
System a functioning, growing, viable care center for all our veterans.

gt i 445

IF7-1: VA recognizes the potential adverse impacts on
the local economy and businesses. Potential
socioeconomic impacts and impacts on local
community services are addressed in Sections 4.10 and
4.11 of the Final EIS.

VA notes that under the new preferred alternative A-2,
VA would maintain a presence on campus and continue
to provide primary and some specialty care service in
Building 12. In addition, a new national VHA call center
has recently been proposed to operate on the existing
Hot Springs campus. It would bring up to 120 jobs to
the area which should also help address potential
economic concerns.

IF7-2: VA acknowledges your support to keep the Hot
Springs VAMC open and all services fully functional.
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Commenter IF8: Kirk Fenner

From: VA Black Hills Future <vablackhillsfuture@va.gov>
Sent: Tuesday, December 1, 2015 3:45 PM
Subject: FW: [EXTERNAL] Possible closing of hospital in Hat springs SD

From: KIRK FENNER

Sent: Monday, November 30, 2015 3:11 PM

To: VA Black Hills Future

Subject: [EXTERNAL] Possible closing of hospital in Hot springs SD

| would like to say that because of the back log of veterans the use this facility all the time in VA systern | believe this Is a
big mistake to take away another hospital the supports and treats our vets we should adding more nat less. These
veterans deserve better care and local when possible it would be a hardship on almost all that use this facitality to travel
50 or 60 miles for care. | don’t believe there is that much of an impact on the VA to keep this Hospital open as it
presently is and give our vets the care they deserve and care for them the way it should be, local if at all possible.My
concern is the VA is just shiffting the responsibility and care to their convenience and not the vets. This is so wrong it
makes me mad that this has went this far already stop and smell the roses just once think about if it were your father or
mother sister bother uncle aunt or other relative or friend would you like what is happening, | know | sure would not.
Thanks for your time and reconsideration on these veteran’s of ours.

IF8-1

Sent from Mail for Windows 10

IF8-1: VA is committed to providing quality care to its
Veterans and believes that the proposed reconfiguration
will allow that - to meet the current and future needs of
our Veterans. While the existing hospital would close,
one of the integral elements under all of the proposed
reconfigurations is that Veterans now have more
options for care from community providers (including
hospitals), at VA expense, closer to where Veterans live.
Since publication of the Draft EIS, VA has been given
authority to expand the purchased care program, now
referred to as Care in the Community, to Veterans that
was not available before and now potentially hundreds
of providers are available to eligible Veterans. See group
response E.3.3 in Appendix E relating to purchased
care option and quality of care. See also group response
in Section E.3.1 of Appendix E relating to the distance
Veterans must travel.
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Black Hills ETS Tublic Comment

#59 COMPLETE

Collector: New Web Link (web Link]

Started: Sunday, May 01, 2016 8:26:56 PM

Last Modified: Suncisy, May 01, 2016 9:30:45 P
Time Spent: 00.0348

|P Address: 585888 241

11: Please entar your name and contact information.

Name Barbara Fetters. MD
Address

CibyTown Hot Springs
State/Province sD

ZIP/Postal Code 57747

Email Address
Phona Number

Pleass contact me via email at the email address |

Q2: My mailing list and contact preference is:
entered above.

03: Pleasa enter your comments hare--reference relevant pagesfsactions in the Draft EIS where appropriate,
and be as spacific as possible. (This field will expand as you type to accommodate your comments}:

By way of introduction, 1am a family physician. @'have lived in Hot Springs (HS) over 30 years, and have worked at the
Hot Springs WA since August 1986, almost 20 years. | amthe Saction Chief far the Black Hills YA Compensation and
Pansion (C&P) program, and work at the Hot Springs campus. The C&P program is not slated for closurs in the WA's
proposal to limit services atthe Hot Springs YA, It is part of the outpatisnt services that the HS facllity provides.

| hava several concems about varicus aspects of the WYA's proposal, which include closing the HS Domiciliary and
building & naw one in Rapid City. dosing inpatient care and Urgent Care, moving many specialty services to Ft. Meads
or Rapid City, and relocating primary care and other outpatient services.

CLOSING THE HOT SPRINGS DOMICILIARY AND BUILDING A NEW DOM IN RAPID CITY: The WA's plan to build a
new domiciliary in Rapid City is very concerning o me. Moving the Dom B0 miles does not provide care closer to home,
since most of the veterans the Domiciliary programs serve are not from the Rapid City area.  Multiple studies have
shown that the current buildings at HS are serving very well.

There is considerable documentation of the WA's inability o handle construction projects in a fiscally responsible and
timely manner. (See References below.) The WA's plan to build a new facility just 60 miles away, to replace a facility
that doesn't need replacing, by an entity that cannot manage building projects, is one thatl, as a tax payer, strongly
objectto.

1F9-1

MOWING INPATIENT AND URGENT CARE, AND SPECIALTY MEDICAL SERVICES TO RAPID CITY AND FORT
MEADE: The WA proposes to move many services to Ft. Meade and Rapid City to “provide care closer to home for
veterans'. Even a cursory look atthe demographics of the HS WA's patient population shows that these veterans are
not from the Rapid City/Ft. Meads area. The patient population the HS facility servas is from highly rural arsas maostly
ast and south of Hot Springs.  This araa includss the Pine Ridge and Rossbud Indian Reservations.  Maoving services

4+ Ct hhanda and Dnnid e anienan thana satarnne bnbmeinl CADTUED £ar anra blanee af thanaoninennn nea nleanche

77/88

1F9-2

IF9-1: The RRTP is not being moved to Rapid City to
be closer to home for Veterans. Rather, VA believes the
more urban setting of Rapid City offers better
opportunities for successful treatment and community
integration. See revised Section 1.2.2.3 of the Final EIS
regarding the reasons for re-locating the RRTP to Rapid
City. VA also notes that Dom patients come from all
over the service area and US. (see new RRTP data
provided in Exhibit 1 of the Final EIS). .

IF9-2: While the existing hospital would be closed
under the proposed reconfiguration, Veterans would
not necessarily have to go to Rapid City or Fort Meade
for inpatient, specialty or urgent care. Rather, an integral
component under all of the alternatives is that Veterans
now have more options for care from community
providers (hospitals, urgent care, specialty services), at
VA expense, closer to where Veterans live. Since
publication of the Draft EIS, VA has been given
authority to expand the purchased care program, now
referred to as Care in the Community, to Veterans that
was not available before and now potentially hundreds
of providers are available to eligible Veterans. See
group response E.3.3 in Appendix E relating to
purchased care option and quality of care.
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Commenter IF9: Barbara Fetters

IF9-3: VA agrees that the existing historic buildings can
be renovated and made suitable for continued use, and

Black Hills EIS Public C t : . . .
N e ommen this has been clarified in the Final EIS. In fact, under

WML VISAUE @u Mapiu Wity Gauses HIESE VELEIND W Uave! FAR ISR W1 Gaig, viaiy Ul isse VEwsans ale aligauy

traveling extra distances for care, as inpatient and specialty medical services at the HS facility have been steadily 1 _ 1

decreased by VA management over the years. The rural veterans the HS VA serves are clearly not a priority for the the ﬂC\.V Preferred.Alternatlve A 2’ prlmary care and
VA, some limited specialty care services would be provided
MOVING QUTPATIENT SERVICES: Part of the VA's proposal includes the possibility of moving outpatient services to on the CXiStiI‘lg Hot Springs carnpus ina renovated

a different location in Hot Springs. Having worked at the HS campus for so long, | am puzzled as to why the VA thinks B ld 12

the current buildings are “too old” and are not fit to serve anymore. | have no complaints regarding the building in which IF9-3 ut lng .

lwork. Its design is convenient to veterans and staff. We do not suffer from structural or physical plant deficiencies that
limit our ability to perform our jobs. In C&P, we often see new veterans, people who have just recently been discharged
from the military. Most of them have never been to a VA, or to the HS campus. Many of them have said to me: “This is
a nice place. Why is the VA trying to close it?”

The current space is more than adequate. | object to spending tax dollars to move outpatient services by building or
leasing in a different location, especially since the VA has not attempted to define this plan in any meaningful way.

SUMMARY: The VA is proposing that it's plan will be cheaper and better for veterans. However, even a brief perusal
of the costs involved, the demographics of the veteran population HS serves, and the profound difficulties the VA has
had with building projects, shows that the proposed changes will cost more than the status quo and will have a severe
negative impact on the rural veterans of this area.

Thank you for your time.

Barbara Fetters, MD
PO Box 307

Hot Sirinis, SD 57747

REFERENCES:

http://dailycaller.com/2015/12/02/report-shows-why-the-denver-va-hospital-is-a-total-failure-and-this-similar-hospital-is-
a-total-success/

http:/Avww.nepa org/pdfs/ib178.pdf

http:/fiwww.gao.gov/assets/660/653585.pdf

http:/extras.denverpost.com/aurcra-va-hospital/
https://www.washingtonpost.com/news/federal-eye/wp/2015/09/04/poor-planning-bungled-engineering-and-delays-
send-costs-soaring-for-va-hospitals-report-says/
http:/iwww.denverpost.com/news/ci_27981959/senators-call-completion-va-hospital-aurora-outside-probe
https://coffman.house.gov/media-center/in-the-news/va-building-projects-riddled-with-mistakes-and-cost-overruns

78789
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Commenter IF10: Shane Fisher

Appendix E - Comment Response-E.5 - Individuals A - J E.5-517



Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration

November 2016

Commenter IF10: Shane Fisher

Black Hills ETS Ttublic Clomment

#13 COMPLETE

Gallectar: Mew Web Link (VWeb Link|

Started: Soturdny, Oetober 31, 2015 141:15:08 AM

Last Madified: Saturday, Ootober 31, 2015 11:27:04 AM
Time Spent: 001 1:58

|P Address: ¥2.8.232 82

21: Please enter your name and contact information.

Name shane fisher
City/Town gordon
Stata/Province NE
ZIP/Postal Code 69343

Email Address
Phone Number

03: Please enter your comments here--reference relevant pagesfsections in the Draft EIS where appropriate,
and be as specific as possible. (This field will expand as you type to accommeodate your comments):

IT SEEMS TO ME THAT THIS DECISICN IS BASED SOLELY ON THE FINANCIAL ASPECT. WHAT ABOUT THE
HUMAN FACTOR? THESE VETERANS FOUGHT FOR THIS COUNTRY AND THEY DON'T ASK FOR MUCH IN
RETURN! IT SEEMS TO ME THAT WHETHER OR NOT THIS FACILITY SHOULD BEE CLOSED SHOULD BE
BASED SOLELY ON THE DECISION OF THE WETERANS THAT UTILIZE IT. NOT SOME BOUGHT, SOLD, AND
PAID FOR E LS. THAT CAN BE SKEWED TO READ HOWEVER IT NEEDS TO IN ORDER TO FIT THE NEEDS OF
THE BEAN COUNTERS AND POLITICIANS. MY FATHER SUPPORTED THAT FACILITY FOR 40 PLUS YEARS,
HE PLAYED MUSIC FOR THE YETERANS AT CHRISTMAS AND MAY DEE CAKE DAY. HE SUPPORTED THAT
TOWHN AND HE EVENTUALLY DIED IN THAT HOSPITAL. SINCE HIS DEATH I ALSO PLAY MUSIC FOR THE
CHRISTMAS PARTIES FOR THE VETERANS AND FEEL THAT THIS IS NOT ONLY A HOSPITAL BUT A
NECESSITY FOR THESE YETS. THEY HAVE EARNED THE RIGHT TO GO TO HOT SPRINGS AND BE TREATED
AT THE WA, THEY DON'T WANT TO GO ANYWHERE ELSE AND | DON'T FEEL THAT THEY SHOULD HAVE TOM!

14/89

IF10-

IF10-1: The Secretary will make an informed decision
based on multiple factors to help determine what is best
for Veterans. The decision will not be based solely on
cost but on a host of factors VA deems important to
ensuring the delivery of quality health care services to
Veterans within the BHHCS service area.
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Commenter IG1: Judith Gallagher

IG1-1: VA acknowledges your support to keep the
existing Hot Springs campus open and fully functional
and has made it part of the public record for this EIS.

Enyironmental Impact Statement (EIS) Comment Sheet

Name: | Fer A .72 o E N h N

Ao :56’4?—_/-*? o =4 vl A A

| Release Information to the Congressional_x” Yes __ No

Section: _ 2e Q- Alttaatives A" E

Need:_d,?gé*_&@_w»é L5, ) et s s ot e,
- F
_Feal X panouiciin 6ol i s, K,Al itce g
Heaphtrd detcl 2a A pp ey s e . L,ze__’,_,

‘fm_ﬂ_m%p\m_ﬂm_.m._. ﬂzﬁ_ M —
Tt a9, it kg ,?,;aa-f&ﬁ?, S 2he

—alrve . £ ijmr/ N

Purpose: wlln VA -:--«. r(ZJ .//Aamq.u _ 1G1-
— _z;@_ﬁ m._.«m_

L a’(oﬂ?—éﬂ _,-—H_Z_‘__rm L ert o T ‘am_e.ﬂ&-vn./

— P2 L

7

Dl/iii_f"i C: 2 Lot & N PeTmission/authorization for to

enter this information online on my behalf,

re Date
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Commenter IG1: Judith Gallagher
Environmental Impact Statement (EIS) Comment Sheet
Name: .S d srn o ALEAG uER
-
___________ Spamwss 58 507
Phone:
e-mail: ~
Release Information to the Congressional __"KYI:S _____No
Section: _3,/0, 2./
Neederl! socee wife Lowad oF WA, o i _pechs
MM-H—-‘E’ el nu@ ) 'ﬁ{;a M é_u."-q P
_‘%w G :p{. Lo _ﬂ N
5 Pupos:_ACas e VA in 1T fotmge sodice
_.__‘./5__4;% bl § deselivo €2 wtE
4
T oZatns70s Goa s gré e permissionfaull feationfor to
enter this information online on my behalf,
” C P liae ST AL
S Hpnature / /_f Date
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Commenter IG2: Jon Galvin

Environmental Im gac} Statement (EIS) Comment Sheet
Nume: N Lln I

Address:
Phone:

_'__'____-—l.b
e-mail:
Release Inf tothe Congressional _}< Yes __No _
Section: _

. Need: i Ei FEQFCM% #W*‘ﬁ i_;v Qaea /-'7/2@1\. -
; s very fnc}A L ce He slinie mk:@("/‘
[+ 3 'c:? )‘?7%' f‘"", Mf/rfeiy L.P)ﬂdfga.]

vupos:_ (0 Heep +Ae COmman,? 579-&3@ s
_/7{(-2 IR V‘z“@f‘!’?fz_o .r/\ 'fﬂ’a ‘s

_Cempmun f#z

— —_—

—_— _— _‘—"——\-—-_,__.
I___;} oy 6&/&:&% permission/authorization for .7-}’)461’ o
eater this information online on my behalf. o
7 L

Q?& ﬁ 22 fpr] Dot -
Signature Date T )

1G2-1

1G2-1. Thank you for your comment. VA interprets
your comment as support to keep the existing facility
open and fully operational.
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Commenter IG3: James Goeman
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Commenter IG3: James Goeman

Environmental Impact Statement (EIS) Comment Sheet

MName: j_ﬁmé_zg 6'0&‘%,?/\:

.

AN Sprmgs T LA

Phone:

e-mail: _

Release Infi

to the Congr
Section: ___Fe /1o Lo 5~

ional _ ¥~ _Yes No

Need: o prrppecl 4o Fhe artec oy /890 andl storded 4
Aacmres Lo i s bk HC prcresie Lhe Fize o570
Soscriveae Fhrie Fimps serce (FFD. 7 g il
st Fhe c:/ddﬂ/:& 22 e [O A A SBY Shrie =
Catldd clesizzzy
(W le el S Bpe WA

1G3-1

vy v Arcld afl L o

Purpose: __7 % e e Yoy sez om
P2 /fb’i‘*.fﬂﬂ;.?g s v the ﬂu?s'/ﬂm‘?—r‘? <tve L Aave
Yepieo vo Fhe [/ _::’;s
; e gee s Fhem = fons 4:45&@’&—@5%
ol Fhe puve  mud o7 Aé-)’o”ﬂ/f:r/-s-z Pt D stio e N
s -f?avy /ﬁ“ﬂégj— - 77/'5 s/ Cl/)’a ;9“\2{ A e s
M_/Wﬁ g&__;{_,-_ﬁl_Me el Al Bpr -Qi(‘ﬂ {2. e;ﬁ@;ﬁgz Cﬂg«.ﬁ
éwﬁfxeég.omarzm 7 hove the 1At z%;‘.fﬂff}?;f
a.;zé/ Ahprm e o T renindil A o Toipees L Aouwss

%4 Y -

1G3-2

1 T ome & oeminr give permission/ ization for __ // to
enter this information online on. mg behalf.
= : .
e Zob [ 2o

=Signature Date

1G3-1: VA recognizes the potential adverse impacts on
the local economy and businesses and Sections 4.10,
4.11 and 4.16 of the Final EIS have been expanded to
address the local impacts on Hot Springs. See also
group response in Table E-2 of Appendix E relating to
socioeconomic impacts.

IG3-2: VA interprets your comment as support to keep
the existing facility open and fully functional. VA also
notes that outpatient primary health care and certain
specialty care services will continue to be provided in
Hot Springs, and on the existing campus under the new
preferred alternative A-2. Also, while the proposal calls
for closing of the existing hospital, eligible Veterans
now have more options for care from community
providers (hospitals), at VA expense, closer to where
Veterans live. See group responses in E.3.1 and E.3.3 in
Appendix E relating to distance travelled and to
purchased cate option and quality of care.
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Commenter 1G4: Wilbur Goesch
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Commenter 1G4: Wilbur Goesch

Environmental Impact Statement (EIS) Comment Sheet
Name:

i Wilba, Goesen -
Address: _

— Het S privgs € B £9797
Phone: —_—
e-mail; _ - -
Release [nformation to the Congressional ___Yes __ No -
/}‘L Section: — e o
Need: -

Pu:posc_,ﬁ"l. “_LMLQL 50 ,L(j-? _@ V',UE

Y — _q gﬁ J/hw

G L
S ptamae VA2

o T e Vs

1G4-1

[ A&uwumff)wa o A A e P
f og & __w%____g__r

!“ . 'LJ‘-M]’_&_D_(’ fCerne petmission/authorization for to

enter this information online on my hehalf,

it ooty T mwllo

Signature Date

1G4-1: VA is committed to providing quality care to
our Veterans and believes that the proposed
reconfiguration will allow that - to meet the current and
future needs of our Veterans. While the proposal calls
for closing of the existing hospital, VA notes that
outpatient primaty health care and certain specialty care
services will continue to be provided in Hot Springs,
and on the existing campus under the new preferred
alternative A-2. In addition, eligible Veterans now have
more options for care from community providers
(hospitals), at VA expense, closer to where Veterans
live. See group response in E.3.3 in Appendix E relating
to purchased cate option and quality of care.
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Commenter IG5: David Goodyear
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Commenter IG5: David Goodyear

Environmental Impact Statement (E1S) Comment Sheet
v 1AV DB Goodgear.
Address:

CMPers s TA_ 7Y

Phone: 2 22) =T14& ~ TIvta n
omili g1 pod s @ Gbe qloha) pre
Release Information to the Congressional _X_ Yes ___ No
Section: __ (WQWId QT lee do spe Vb /A sbwdiea
Need:

— Moving o uNS1de OF midiaeed 1G5-1
_bdcl Jo Y Mesrdiog Wt Aeed

b Focitidy cu e Areen Mo geroie ol

ool Wt S,

I b Aun & Leod Yedr _ give permission/authorization for oy

ehter this information online on my behalf,

(L~ _ Yts= b

Signature Date

IG5-1: Thank you for your comment. The proposed
reconfiguration includes continuing primary and some
specialty care services in Hot Springs. In addition,
Veterans now have more options for care from
community providers (hospitals), at VA expense, closer
to where Veterans live. See group response in E.3.3 in
Appendix E relating to purchased care option and
quality of care.
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Commenter IG6: Robert Gossel
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Commenter IG6: Robert Gossel

Environmental Impact Statement (EIS) Comment Sheet

Name:
Address:
Phonc:_ | ]
e-mail: /V/O -
clease [nfc ion to the Congressional Yes __ No _
Sectian: 1’ -.5:../4 ArZeR? L LA C as5ec "
Need 2 L2 a7 Dy

Bz, 282 Cosfon Nomd L ﬁm_
__' / /{r.- C2Ey A 49‘ " 2

syl .r / ’f LM g 207
; ’;.’.I/..’. e [_5‘1// /7 -

' Purpose: %J /:22{{?,-/2(/""&5 //053 377 _Qé
zﬁéﬁ, Do S, X
_ﬁ//?/.’“ﬁﬁ?e Card.z M&@&L

Ay ZZ7LLICAL 12ART B

ﬁ !O/}Z / &, /.2'4?“ 2= r
s AN % VA 7%‘”“

[ . give p

enter this information online on my behalf,

CtordedBroscl 4128, 16

Signature Date

1G6-1

1G6-1: Thank you for your comment. VA interprets it
as support for keeping the existing facility open and
fully functional.

VA also notes that the proposed reconfiguration
includes continuing outpatient primary and some
specialty care services in Hot Springs. While the
existing hospital would close, eligible Veterans now
have more options for care from community providers
(hospitals), at VA expense, closer to where Veterans
live. See group response in E.3.3 in Appendix E relating
to purchased care option and quality of care.
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Commenter I1G7: Mary Goulet
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Commenter IG7: Mary Goulet

Environmental Impact Statement (EIS) Comment Sheet

Phone:

e-mail: e

No

Releasc Information to the Congressional ¢ Yes
=Py N

Need: VA preira) Ao el in Mot Skes %_.t_s__cw»f:c—g
&Lﬁ@:{;ﬂa#iﬁl&%ﬁ%& e S7a T /dfy
éﬂz_z_y_._b_me s, Pl 5P The protvrons
Upe Lor Puccdits 1P The DA Oloses, T s

N e G Timwes 2F 4ape V2 ﬁ’r//): 7‘07
LOpd iy S 2y age Vhis oule bo nal o7/
JHZsauenicat b ks 2l e oS 7‘/"
JGithosl I o . L 20V J00K Foisware Vo JI77 s

—""WVWM—HK: S <

_ petain peir VA a2 .dof's iﬂAf‘: .
ree T jtiant- al¥z

_'7?3‘/,?*1%

§ pbgaz_:;;.{ 3.5
I o, sService our UeVem S Job Je

M._M&dy;yl»} Revues Vhe rest of-i4s

1 g?_ Tt et Mgpermission.l'aulhurization for o
enter this ipformation online on my behalf,

Signature Date -

2rra¥, m:_.é*_s.zﬂ 2e VA

1G7-1

1G7-2

1G7-1: VA notes that the proposed reconfiguration
includes continuing outpatient primary and some
specialty care services in Hot Springs. While the
existing hospital would close, eligible Veterans now
have more options for care from community providers
(hospitals), at VA expense, closer to where Veterans
live. See group responses in E.3.1 and E.3.3 in
Appendix E relating to driving distance and purchased
care option and quality of care.

I1G7-2: VA acknowledges your suppott for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.
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Commenter IG7: Mary Goulet

Environmental Impact Statement (EIS) Comment Sheet
Name: Mﬂ’k.u (—:_Aﬁ/ !/" - f-

Address:

Lot spprizgs, S.D 5797

Phone: |
e-mail:
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Signature Date
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Commenter IG7: Mary Goulet

Environmental Impact Statement (E1S) Comment Sheet

Name:

Address:

Release Information to the Congressional ){_ Yes
Seetion: L}H . ;2..2

Neet: L1 fbsr 27 1= lerer Sarrovrds
2 s 4’( v >f¢'
: f_-,, }! by oo S ‘_z, rt
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,Zé/l’p_a_ﬁsa assy b ?&7?_/).&’@4 )sz,:,

el plo e pill g Tz _al

1G7-3

T = Z‘_&JiéLdbﬁa . /)4
DM&( il Vajes —eend o Vjﬂ I;wa /
&EQ‘Q?S__ ................. —

T cdpos e 2 R s ““{a/ﬂ ‘?}:"}_/2
)jf#’!b_ﬂ's_ﬂ__f ) ’C?({fﬂ Lt ) :é?r(-’:{‘qrf}{ =

‘ormation online on my behalf,

[ —
I /%& Mgﬂc permission/authorization for o
enter thi

Slgnature Date

1G7-3: Thank you for sharing your story of how a VA
firefighter came to your rescue. It is true that

VA BHHCS would no longer staff and operate the VA
Hot Springs FD since there would not be 24-hour
inpatient care at the campus under the proposed
reconfiguration. The VA Hot Springs FD has only
received two to three requests from the Hot Springs
Volunteer FD for firefighting services and its closure
should not impact the capacity of the Hot Springs
volunteer FD to provide the fire protection services the
town of Hot Springs needs.
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Commenter IG8: Rhonda Gunhammer
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Commenter IG8: Rhonda Gunhammer

Environmental Impact Statement (EIS) Comment Sheet

Name: _

Address:

Phone:

e-mail:

Release [ to the C N
Secti = o I QQ\%&UM@M% ﬂaéo

N T wll haoe o e o —
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e Tundealon SO 2 Mé&,\ Q

bHoo do  ps 04’0%? Jdoy Y ol

N 3pm _

1G8-1

2. '%‘,:Z_Q'Lf%mm&ﬂ%:.% . ourtue UP-
lhz_-ﬂ dﬁ 5 Gu nfq mnaegfive permission/aunthorization for SQ[Q‘{ QQJ}H’W

enter this information online on my behalf,

@mﬁ_&m \dw«éafm«mu H-2o/ b

Signature Date

1G8-2

1G8-1: Under the preferred Alternative A-2, outpatient
primary care services and some limited specialty services
will still be provided on the existing Hot Springs
campus. Eligible Veterans also now have more options
for carte from community providers, at VA expense,
closer to where they live. Veterans still have the option
of going to Fort Meade but it is not their only choice.
See group responses in Section E.3.1 and E.3.3 in
Appendix E relating to distance travelled and to
purchased care option and quality of care, respectively.

1G8-2: VA acknowledges your support for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.
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Commenter I1G9: Richard Gunhammer
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Commenter 1G9: Richard Gunhammer

Name:

Address:

Phone: _|

e-mail:
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enter this information online on rﬁy behalf,
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Signature Date

2-2o- /4

1G9-1

1G9-2

1G9-1: Under the preferred Alternative A-2, outpatient
primary care services and some limited specialty services
will still be provided on the existing Hot Springs
campus. Eligible Veterans also now have more options
for cate from community providers, at VA expense,
closer to where they live. Veterans still have the option
of going to Fort Meade but it is not their only choice.
See group responses in Section E.3.1 and E.3.3 in
Appendix E relating to distance travelled and to
purchased care option and quality of care, respectively.

1G98-2: VA acknowledges your support for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.
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From: VA Black Hills Future <vablackhillsfuture@va.gov>

Sent: Tuesday, December 1, 2015 3:45 PM

Subject: FW: [EXTERNAL] Reconfiguration of VA Black Hills Health Care System.
From: Griff

Sent: Tuesday, December 01, 2015 8:14 AM
To: VA Black Hills Future
Subject: [EXTERNAL] Reconfiguration of VA Black Hills Health Care System.,

Dept of Veterans Affairs

RE: “Draft Environmental Impact Statement & National Historic
Preservation Act Section 106 Consultation: Reconfiguration of VA
Black Hills Health Care System.

To whom it may concern,

This proposed closing of the VA in Hot Springs, SD is really going to
put an extra hardship on me and my family. It will only cause me to
travel farther and farther as [ age, which travel will only get harder
and harder. The roads from Custer to Rapid City are often dangerous
during the winter months which is very often snow /ice covered, not
to mention the high number of deer on Rt 16 to Rapid. I've met
numerous other Veterans over the present & past years who get their
VA healthcare at the Hot Springs location, It's the only location within
commutable distance, and they come from as far away as far Western
WY, Pine Ridge & Rosebud, Lower Brule & Crow Creek Reservations
Numerous small towns in rural SD, Colorado, Chadron, Alliance,
Scottsbluff, and every little town in between in Nebraska to Hot
Springs, SD.

It will also have one heck of an adverse effect of the little town of Hot
Springs, both economically and long tern viability of such a small

1

1G
10-1

1G
10-2

IG10-1: See group response in Section E.3.1 of
Appendix E relating to distance travelled by Veterans.
The proposed reconfiguration includes continuing
provision of outpatient primary and some specialty care
services in Hot Springs. Eligible Veterans also now have
more options for care from community providers, at
VA expense, closer to where they live.

1G10-2: See group response in Table E-2 relating to
potential socioeconomic impacts on the local
community of Hot Springs.
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1G10-3: VA acknowledges your support to keep the
existing facility open and fully operational.

community.

It’s about time the VA think about it's Clients/Vets first. Not just about
how to go about closing rural VA facilities that provide such great care
to us in Hot Springs and in so many other rural communities in the
states and locations listed.

STOP the Closing and any disruption of services to us Vet and our G
families in Rural South Dakota.

10-3
Respectfully Submitted

Steve Griffin

Custer, SD 57730-0774
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COMMENT FORM E

Draft Environmental Impact Statement

PLEASE PRINT CLEARLY

NAME:

Tom Geisse,

E RESS:

AD
5 ves

B EmaL

D TO MAILING LIST?

IF YES, | PREFER TO BE CONTACTED BY:

Black Hills
Health Care System

Dt of Veean Al

VA BLACK HILLS HEALTH CARE SYSTEM RECONFIGURATION

O wno

[Ju.s POST OFFIGE MAIL

CITY/STATEZIP:

Hc‘r SFQH\J:,S A ST
ORGANIZATION [if any): 7
Npr

Comments:

| See Ottuched et &2 7_4<

Email to vablackhillsfuture@va.gov.
Postal mail to address on reverse.

Online submission direct to EIS contractor at www.blackhillseis.com (with option to

Comments must be postmarked or sent electronically by February S. 2016.

submit anonymously).
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et
| am a veteran that uses the Hot Springs VA, and have for many years. The proposal to move the facility
to Rapid City would personally affect me in several ways.

First, the travel time to receive care would increase from 2 miles round trip to 120 miles. Even though
the preferred alternative by the VA includes providing a CBOC that would only be for routine
appointments which as an older veteran, most of the appointments would not be routine.

Secondly, my property values would go down because of the number of employees that would have to
|eave as well as veterans that would need to move to be closer to the hospital. By losing several hundred
high paying positions in a town this size would be devastating to the town and community. Less people
would lead to less business, less competition and increased prices.

In reviewing the DEIS, | believe there are many misleading things that drew them to their preferred
alternative. First of all, the needs statement is what is driving this movement.

The reason the VA has a hard time recruiting/retention is because nobody in their right mind would
want to uproot their family to move to a job that has been threatened to be shut down for many years.
If you are reading this, put yourself in their shoes. Would you take the chance of moving to a new
location if you thought it was closing down in the next few years? It is expensive and traumatic for
adults to move, let alone if you have children. This is not speculation. Interview your own employees. |
personally know of 5 families that have moved in the past year because they believe that the VA will
shut down in Hot Springs, so they wanted to get established in other locals before that happened.
Pretty easy to confirm, just get the numbers from Human Resources.

All the other points indirectly deal with money. Residential care, compliance, and treatment can be
addressed with updating the existing facility. If the facility was in terrible disrepair, | could see where it
might not be feasible to update it, but this facility is in very good shape. | understand that this facility
has never failed an inspection. As a taxpayer, | would demand that there would be a minimum of 3 bids
to update the existing facility. | have a hard time believing that it will cost $98,414,236 more to update
an existing hospital in good shape than to build a brand new one, and leasing should not even be
considered, just ask other Federal Agencies that have tried that. You have nothing at the end of the
lease just like a car. Yep, you got into it cheaper than buying, but at the end of the lease, you have
nothing. Before | made any decision on moving, | would get actual contractor bids from several
companies, local and national to estimate the cost of upgrading the existing facility, not a Government
estimate from engineers that haven’t even seen the site. We already own the land and the building in
Hot Springs. Itis a National Treasure which means the Government must maintain it in some fashion
anyway. Why not use that to our advantage and get additional federal funds designated for sites like
this and help upgrade and maintain it?

The other needs are also not correct and based on speculation. The population center for the Hot
Springs facility encompasses the Pine Ridge Indian Reservation, the Panhandle of Nebraska, parts of
Wyoming, Southwestern South Dakota, and yes, Rapid City. The Save the VA committee has hard
numbers showing the current numbers from these areas. Take that into consideration of the number of
Veterans like myself that have had to go to Fort Meade for treatment because of the reduction of
services at Hot Springs, and that number is even higher. | have had to go to Fort Meade on several
occasions for things they used to be able to do in Hot Springs. Going to Rapid will be much further and
more of a hardship for the Veterans living outside of Rapid. Your own Public meetings showed only one

l,zq—lP

1G
11-1

1G
11-2

1G
11-3

1G
11-4

1G
11-5

-

IG11-1: Under the proposed reconfiguration,
outpatient primary care services and some limited
specialty services will still be provided in Hot Springs,
and on the existing Hot Springs campus under the new
preferred alternative A-2. In addition, eligible Veterans
now have more options for care from community
providers, at VA expense, closer to where they live. See
group responses in Section E.3.1 and E.3.3 in Appendix
E relating to distance travelled and to purchased care
option and quality of care, respectively.

1G11-2: Potential impacts on property values have
been addressed in Section 4.11 of the EIS.

1G11-3: VA acknowledges that uncertainty regarding
the Hot Springs campus future could also affect
recruiting. However, the other reasons cited in Chapter
1 of the EIS are also considered to be valid.

1G11-4: VA acknowledges that the existing facility can
be renovated for suitable use, but also confirms that
renovation costs are higher. Section 2.3 of the Final EIS
provides a more detailed cost breakout for each
alternative.

1G11-5: Exhibit 1 in the Final EIS expands and further
clarifies the Veteran population numbers in the VA
BHHCS and serviced at Hot Springs. VA used the
most up-to-date information available. The agency is
responsible for Veterans health care nationwide and
continually compiles data from all facilities about
volumes and services.

Under the proposed reconfiguration, geographic access
should improve as eligible Veterans now have more
options for care from community providers (hospitals),
at VA expense, closer to where Veterans live. See group
responses in E.3.1 and E.3.3 in Appendix E relating to
distance travelled, purchased care option and quality of
care.
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person that wanted it in Rapid compared to all of the other meetings you held across the Region who
strongly supported not only leaving the facility in Hot Springs, but increasing the services. Future
population centers? That is speculation. If we are going to speculate, how many people would use Hot
Springs if it was expanded to a state of the art facility? Even if the figures the VA is using are correct,
which | am certain they are not, as a taxpayer, | would much rather spend more money on an existing
structure than we own, than line someone else’s pockets for a lease. | work in a leased Government
facility and have for 14 years. We are now looking at losing our lease when it comes up for renewal
because our Agency has determined that the lease costs us too much to renew. Check with other
Federal Agency’s before you jump into a lease, they will have years of data for you to compare leasing to
buying.

The purpose doesn’t matter if there is no need for change. But for the sake of argument all of the stated
purpose actions are met by upgrading the existing facility. By doing that, you will have a hospital that
enhances and maintains quality and safety of care and is accessible, shorter travel for Veterans and is
closer to the Veterans in the tristate area. Hot Springs has a brand new State Veterans Home. Why
wouldn’t you support it with a state of the art hospital in the same town and save many miles of
commuting and shared services? You don’t have to worry about what to do with a National Treasure
designation, displacing Veterans and employees, what it will do to the local community of Hot Springs.
You also won't have to deal with Congressional’ s fighting you all the way with the proposed alternative,
because itis clear that they support what is best for the Veterans, and what have we heard is best for
the Veterans FROM THE VETERANS?

In conclusion, | am sure if you look at the costs again and sharpen your pencils, you will see you

underestimated the cost for a new facility (does the hospital in Denver ring a bell?) and that you have IGl 1
overestimated what it will cost to retool the existing facility. | also believe if you track down the number
of Veterans in the tristate area that currently use Hot Springs and would use Hot Springs if services were 6

improved, you will also find your initial numbers are significantly different. | also believe that if you

canvassed the VA employees nationwide and let them know that the Hot Springs VA was being

expanded with state of the art surgical/medical equipment and that it was going to be here another 100

years, with what Hot Springs has to offer, they would move here with no reservations. IGl l

Isn‘t the choice clear? The preferred alternative should be Alternative E, Save the VA. Do what is right 7
for the Veterans, choose E.

Thank you.

o) 5 Bl

Tom Geiser

Z2ot 2

IG11-6: VA has used the best information available at
the time to develop cost estimates, and while final costs
may be higher, the current estimates should provide a
representative comparison of costs between
alternatives. VA is unable to update the cost
information provided in the EIS due to current
appropriation restrictions.

I1G11-7: VA acknowledges your support for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.
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W+,
To: BHHCS W ot
From: Gardner Gray = |
Re: BHHCS DEIS. |

December 4, 2015

I have enclosed some of my thoughts in italics, about your DEIS
for the BHHCS. Allow me to get right to them.

From : xxv EXECUTIVE SUMMARY you state with regard to
the PURPOSES and NEEDS of the BHHCS:

The purpose of VA’s proposal to reconfigure health care services

in the BHHCS is to provide high- quality, safe, and accessible

health care for Veterans well into the twenty-first century (This 1G
suggests that you are not providing high-quality care at present, 12-1
which is confirmed by the lack of proper care from the Hot

Springs facility due to removal of staff and services. Hot

Springs used to represent everything you now find missing.) by:

[¥]# Providing locations and facilities that support VA’s efforts

to enhance and maintain quality and safety of care in the

100,000-square-mile catchment area ( You will in fact not be

maintaining the Hot Springs and the Ft. Meade facilities. By

removal of services and staff from Hot Springs, and your plans

to close Ft. Meade, you are doing the exact opposite as you are 1G
removing the main locations for veteran health care in western 12-2
SD, south east MT, northwest NE, south east WY including PINE

I1G12-1: VA has appropriately managed offered services
to support patient volume and maintain quality and safe
care at the Hot Springs campus. This has been further
clarified in Chapter 1 of the Final EIS. In addition,
eligible Veterans now have more options for care from
community providers (hospitals), at VA expense, closer
to where Veterans live. See group responses in E.3.1
and E.3.3 in Appendix E relating to distance travelled
and purchased care option and quality of care.

1G12-2: VA has no plans to close Fort Meade. As noted
in the response above, VA will maintain some health
services in Hot Springs, and Veterans now have more
options for care from community providers (hospitals),
at VA expense, closer to where Veterans live. This is an
integral part of the proposed reconfiguration.

Appendix E - Comment Response-E.5 - Individuals A - J

E.5-546



Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration

November 2016

Commenter IG12: Gardner Gray

Ridge, RoseBud and other veterans from other central and
western states who rely on care regarding PTSD)
[€)# Ensuring facilities for Veterans receiving any services
comply with accessibility requirements for handicapped
individuals, ( The apparent needs of the facility point only to
VA's failure to fulfill this requirement.) support current standards
of care, ( By VA admittance, this has not been done.)and can be
well-maintained within available budgets and resources./ ( There
is no financial handicap as Congress has stated funding is
available. And VA has millions of available dollars to support
Plan A which is unnecessary and therefore, there is enough for
Plan E which is.)
[¥)# Increasing access to care closer to where Veterans
reside [¥]# Reducing out-of-pocket expenses for Veterans’
travel
VA has identified a need to reconfigure health care services in
the BHHCS catchment area because: ( The ADA has been with
us for years. If there are maintenance items and safety issues
that have been neglected then it is the management of the
BHHCS that has failed the veterans not the facility itself.)
il VA has difficulty maintaining high-quality, safe, and
accessible care at the Hot Springs
campus. (This is prima facia false. The VA Plan A decision
is not based on this. It is based on singular individual's
personal goal to move the system to Rapid City regardless
of inconvenience to veterans.What is so difficult in proving
MRI's, CAT Scans, Sonograms, appointments sooner than 2
to 3 months, handrails, ramps and standard maintenance?

1G
12-3

IG
124

1G12-3: The Secretary will make an informed decision
based on multiple factors to help determine what is best
for Veterans. The decision will not be based solely on
cost but on a host of factors VA deems important to
ensuring the delivery of quality health care setvices to
Veterans within the VA BHHCS service area.

1G12-4: VA has indicated in the Final EIS that the
existing facility can be renovated to meet standards and
support suitable uses. This has been clarified in Chapter
2 with respect to the alternatives’ abilities to meet this
aspect of purpose and need.

Appendix E - Comment Response-E.5 - Individuals A - J

E.5-547



Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration

November 2016

Commenter 1G12: Gardner Gray

The Hot Springs VA is understaffed and underfunded by 1G12-

design.) 5
2 [¥] Existing locations and facilities constrain the quality of

care, range of services, and access to care that VA offers to

Veterans in the catchment area. ( This was not a problem

for the one hundred years before Henry and D'Stasio were

put in charge. Hot Sprimgs used to be number one in the

country for veteran care. Congress has clearly stated that

money is not the problem. How does keeping Hot Springs

open and fully serviced and staffed as it used to be, a

constraint in the quality of care? The data simply do not

support this statement VA position is a manufactured one.)

1G12-

3 ... decisions made ... to “Honor America’s Veterans by 6

providing exceptional health care that improves their health

and well-being.” ( If this be true and accurate, then your

closing of Hot Springs is backwards if only because the

thousands of veterans who use Hot Springs will have to

drive from 60 to 90 more miles one way to get health

services. Just a few years ago, the Hot Springs facility was

fully funded, fully staffed, fully serviced and serving more

than eight thousand veterans. You cannot hire quality staff

at Hot Springs now because you do not offer secure long

term positions. I drive fewer than 30 miles to Hot Springs.

Your "convenient changes" will force me and thousands of

others to double or triple that distance and time. Hot

Springs is the only VA facility in the Hills that was

constructed to be a hospital. It makes no sense to close it

1G12-5: The health care needs of Veterans and the
delivery of health care services have both changed
significantly in the last 20 to 30 years, and the VA data
and findings identify a situation today that calls for a re-
alignment to help transform VHA health services from
being provider-centric to being Veteran-centric to
ensure that quality of care is maintained. VA believes
that there is a need for change in the health services
configuration, as described in the EIS, and that the
proposed reconfiguration would better meet the current
and future needs of our Veterans.

An integral element of the proposed reconfiguration is
that eligible Veterans now have more options for care
from community providers (hospitals), at VA expense,
closer to where Veterans live. Since publication of the
Draft EIS, VA has been given authority to expand the
purchased care program, now referred to as Care in the
Community, to Veterans that was not available before
and now potentially hundreds of providers are available
to eligible Veterans. This approach is seen as a way to
improve overall quality and delivery of care. See group
response E.3.3 in Appendix E relating to purchased
care option and quality of care.

1G12-6: See response above relating to options that
provide care closer to home. See also group response in
E.3.1 of Appendix E relating to distance travelled.
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especially in light of the planned closure of Ft. Meade. 1G12-
Relying on the regional hospital is not viable due to the 7
lack of experience in veterans' issues and the lack of

facilities to handle another 8000 patients.)

If indeed you wish to do what you say, the only option is to 1G12-
return the Hot Springs campus to its former station at the 8
top of VA facilities in the country.

Sincerely yours,

Gardner Gray

A
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Pringle, SD 57773

) Dawse b Ty & Frifesdeond
P s s g g
s § 8T
{@&‘w,gj*j wniles - Thas 2082 4¢
st COlEas nithee tHow HOTSpug -
Hid 16 This C’N/f»bwu% of qup e eontenet?

Hoes i of sverts : =
/A . rtmﬁ a Friheedy V&1,

[ e W Han o L) o #O4
ot prapos (5 T rarerse g

Her <
MA

1G12-7: See group response in E.3.3 of Appendix E
relating to quality concerns associated with community
provider care.

1G12 -8: VA acknowledges your support for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.
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1G13-1: Quality cannot be compromised. While the
proposal calls for closing of the existing hospital, VA

notes that outpatient primary health care and certain
.. CoM “BlackHiﬂs 5\ specialty cate setvices will continue to be provided in
MENT FORM ;_‘ﬂiafgfjl{”fﬁmm Hot Springs, and on the existing campus under the new

preferred alternative A-2. In addition, eligible Veterans,

VA BLA . . . .
CK HILLS HEALTH CARE SYSTEM RECONFIGURATION including those in Nebraska, now have mote options

Draft Environmental Impact Statement for care from community providers (hospitals), at VA
— PLEASE PRINT CLEARLY expense, closer to where Veterans live. See group
ME: . . . .
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Comments must be postmarked or sent electronically by February 5, 2016.
Email to vablackhillsfuture@va.gov.
Postal mail to address on reverse.
Online submission direct to EIS at www.blackhillseis.com (with option to submit anonymously)
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Black Hills ETS T'ublic Comment

#36 COMPLETE
Callecter: New Web Link (Web Link)
Started: Wednesday. January 27, 2016 54507 PM
Last Madified: Wednesday, January 27, 2018 &45:42 PM
Time Spent: 000335
IP Address: §8.77.216.2

01: Please enter your name and contact information.

MName Tom Geiser
Address 2 nia
City/Town Hot Springs
State/Province sD
ZIP/Postal Code 57747

Email Addrass
Phone Number

Please contact me via emall at the email address |

02 My mailing list and contact preference is:
entered above.

03: Please enter your comments here--reference relevant pages/sections in the Draft EIS where appropriate,
and be as specific as possible. (This field will expand as you type to accommodate your comments):

I am a veteran that uses the Hot Springs WA, and have for many years. The proposal to move the facility to Rapid City
waolld personally affect me in several ways.

First, the travel tims to receive care would increase from 2 miles round tip to 120 miles. Even though the prefemed
alternative by the WA includes providing a CBOC that would only be for routine appointments which as an clder veteran,
most of e appointments would not be routine.

Secondly, my property values would go down because of the number of employess that would have to leave as well as
weterans that would need to move to be closer to the hospital. By losing several hundred high paying positions in a town
this size would be devastating to the town and community. Less people would lead to less business, less compatition
and increased prices.

In raviswing the DEIS, | believe there are many misleading things that drew them to their praferred alternative. First of
all, the nesds statement is what is driving this movement.

The reason the YA has a hard ime recruiting/retention is because nobody in their right mind would want to uproot their
family to move to a job that has baen threatened to be shut down for many years. If you are reading this, put yourself in
their shoes. Would you take the chance of moving to a new location if you thought it was closing down in the next few
years? |k is expensive and traumatic for adults to move, let alons if you have children. Thisis not speculation.
Interview your own employess. | personally know of S families that have moved in the past year becausse they belisve
that the WA will shut down in Hot Springs, so they wanted to get established in cther locals before that happened.

Pratty sasy to confim, just get the numbers from Human Resources.

All the other points indirectly deal with money. Residential care, compliance, and treatment can be addressed with
updating the existing facility. If the facility was in terrible disrepair, | could see where it might not be feasible to updats
it, but this facility is in wery good shape. | understand that this facility has never failed an inspaction. As a taxpayer, |
would demand that there would be a minimum of 3 bids to update the existing facility. | have a hard time believing that it
will cost $98.414,238 more to update an existing hospital in good shape than to build a brand new one, and leasing

45 /89

Duplicate letter to IG11. See responses to
comments in IG11.
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Black Hills EIS Public Comment

should not even be considered, just ask other Federal Agencies that have tried that. You have nothing at the end of the
lease just like a car. Yep, you got into it cheaper than buying, but at the end of the lease, you have nothing. Before |
made any decision on moving, | would get actual contractor bids from several companies, local and national to estimate
the cost of upgrading the existing facility, not a Government estimate from engineers that haven't even seen the site
We already own the land and the building in Hot Springs. It is a National Treasure which means the Government must
maintain it in some fashion anyway. Why not use that to our advantage and get additional federal funds designated for
sites like this and help upgrade and maintain it?

The other needs are also not correct and based on speculation. The population center for the Hot Springs facility
encompasses the Pine Ridge Indian Reservation, the Panhandle of Nebraska, parts of Wyoming, Southwestern South
Dakota, and yes, Rapid City. The Save the VA committee has hard numbers showing the current numbers from these
areas. Take that into consideration of the number of Veterans like myself that have had to go to Fort Meade for
treatment because of the reduction of services at Hot Springs, and that number is even higher. | have had to go to Fort
Meade on several occasions for things they used to be able to do in Hot Springs. Going to Rapid will be much further
and more of a hardship for the Veterans living outside of Rapid. Your own Public meetings showed only one person that
wanted it in Rapid compared to all of the other meetings you held across the Region who strongly supported not only
leaving the facility in Hot Springs, but increasing the services. Future population centers? That is speculation. If we are
going to speculate, how many people would use Hot Springs if it was expanded to a state of the art facility? Even if the
figures the VA is using are correct, which | am certain they are not, as a taxpayer, | would much rather spend more
money on an existing structure than we own, than line someone else's pockets for a lease. | work in a leased
Government facility and have for 14 years. We are now looking at losing our lease when it comes up for renewal
because our Agency has determined that the lease costs us too much to renew. Check with other Federal Agency's
before you jump into a lease, they will have years of data for you to compare leasing to buying.

The purpose doesn't matter if there is no need for change. But for the sake of argument all of the stated purpose actions
are met by upgrading the existing facility. By doing that, you will have a hospital that enhances and maintains quality
and safety of care and is accessible, shorter travel for Veterans and is closer to the Veterans in the tristate area. Hot
Springs has a brand new State Veterans Home. Why wouldn't you support it with a state of the art hospital in the same
town and save many miles of commuting and shared services? You don't have to worry about what to do with a National
Treasure designation, displacing Veterans and employees, what it will do to the local community of Hot Springs. You
also won't have to deal with Congressional’ s fighting you all the way with the proposed alternative, because it is clear
that they support what is best for the Veterans, and what have we heard is best for the Veterans FROM THE
VETERANS?

In conclusion, | am sure if you look at the costs again and sharpen your pencils, you will see you underestimated the
cost for a new facility (does the hospital in Denver ring a bell?) and that you have overestimated what it will cost to retool
the existing facility. | also believe if you track down the number of Veterans in the tristate area that currently use Hot
Springs and would use Hot Springs if services were improved, you will also find your initial numbers are significantly
different. | also believe that if you canvassed the VA employees nationwide and let them know that the Hot Springs VA
was being expanded with state of the art surgical/imedical equipment and that it was going to be here another 100
years, with what Hot Springs has to offer, they would move here with no reservations

Isn't the choice clear? The preferred alternative should be Alternative E, Save the VA. Do what is right for the
Veterans, choose E.

Thank you.

s/ Tom Geiser

Tom Geiser
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#31

Name

Address
Address 2
City/Town
State/Province
ZIP/Postal Code
Email Address
Phone Number

Black Hills ETS I'ublic Comment

Callectar: New Web Link iWeb Link)

Started: Wednesday, January 06, 2014 338: 30 PM

Last Madified: Wednesday, January 06, 2014 3:42:08 PM
Time Spent: D0:03:3&

|P Address: 186.2 10257

1: Please enter your name and contact information.

Hot Springs
sD
S7747

12: My mailing list and contact preference is: Pleass contact me via emall at the email addrass |

entered above.

38/89

Same issued identified and addressed as in IG11.
No additional response necessary.
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Black Hills EIS Public Comment

Q3: Please enter your h relevant pages!/: i in the Draft EIS where appropriate,
and be as specific as possible. (This field will expand as you type to date your ):

| am a veteran who has been using the facility for many years, and my wife works there, so the proposal to move the
services from Hot Springs would negatively affect us. | personally have been forced to wait long periods of time to
receive appointments/treatments or been forced to go to Fort Meade for things that | used to be able to receive here
such as dermatology appointments.

In reviewing the DEIS, | believe there are many misleading things that drew them to their preferred alternative. First of
all, the needs statement is what is driving this movement.

The reason the VA has a hard time recruiting/retention is because nobody in their right mind would want to uproot their
family to move to a job that has been threatened to be shut down for many years. If you are reading this, put yourself in
their shoes. Would you take the chance of moving to a new location if you thought it was closing down in the next few
years? Itis expensive and traumatic for adults to move, let alone if you have children.

All the other points indirectly deal with money. Residential care, compliance, and treatment can be addressed with
updating the existing facility. If the facility was in terrible disrepair, | could see where it might not be feasible to update
it, but this facility is in very good shape. As a taxpayer, | would demand that there would be a minimum of 3 bids to
update the existing facility. | have a hard time believing that it will cost $98,414,236 more to update an existing hospital
in good shape than to build a brand new one, and leasing should not even be considered, just ask other Federal
Agencies that have tried that. You have nothing at the end of the lease just like a car. Yep, you got into it cheaper than
buying, but at the end of the lease, you have nothing. | would also hope that the bids to update the existing facility
would be reviewed by engineers/architects to ensure that we are comparing apples to apples with construction. In other
words, the cost of a lavatory in the old hospital (if it even needs replaced) should be the same style/brand/cost as in the
new hospital. If | was trying to skew the data in my favor like | think the VA is doing, | would show a toilet at the new
hospital costing $100 at Lowes and a designer Kohler toilet K-14247-FL-0 at the old hospital costing $2,191.50 from
Build.com.

The other needs are also not correct and based on speculation. The population center for the Hot Springs facility
encompasses the Pine Ridge Indian Reservation, the Panhandle of Nebraska, parts of Wyoming, Southwestern South
Dakota, and yes, Rapid City. The Save the VA committee has hard numbers showing the current numbers from these
areas. Take that into consideration of the number of Veterans like myself that have had to go to Fort Meade for
treatment because of the reduction of services at Hot Springs, and that number is even higher. Going to Rapid will be
much further and more of a hardship for the Veterans living outside of Rapid. Your own Public meetings showed only
one person that wanted it in Rapid compared to all of the other meetings you held across the Region who strongly
supported not only leaving the facility in Hot Springs, but increasing the services. Future population centers? That is
speculation. If we are going to speculate, how many people would use Hot Springs if it was expanded to a state of the
art facility?

The purpose doesn't matter if there is no need for change. But for the sake of argument all of the stated purpose actions
are met by upgrading the existing facility. By doing that, you will have hospital that enhances and maintains quality and
safety of care and is accessible, shorter travel for Veterans and is closer to the Veterans in the tristate area. You don't
have to worry about what to do with a National Treasure designation, displacing Veterans and employees, what it will do
to the local community of Hot Springs. You also won't have to deal with Congressional’ s fighting you all the way with
the proposed alternative, because it is clear that they support what is best for the Veterans, and what have we heard is
best for the Veterans FROM THE VETERANS?

In conclusion, | am sure if you look at the costs again and sharpen your pencils, you will see you underestimated the
cost for a new facility {does the hospital in Denver ring a bell?) and that you have overestimated what it will cost to retool
the existing facility. | also believe if you track down the number of Veterans in the tristate area that currently use Hot
Springs and would use Hot Springs if services were improved, you will also find your initial numbers are significantly
different.

Isn't the choice clear? The preferred alternative should be Alternative E, Save the VA. Do what is right for the
Veterans, choose E.

Thank you.

Tom Geiser

39/89
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COMPLETE
Collectar: New YWeb Link i¥Web Link]

#55

Time Spent: 0022:59
|P Address: 5580 80 223

Name

Address
CityTown
State/Province
ZIFiPostal Code
Email Address

Phane Number

02: My mailing list and contact preference is:

Btarted: Saturczy, April 23, 2014 6:08:02 PM
Last Modified: Saturday, April 23, 2018 8:32:01 PM

01: Please enter your name and contact information.

Black Hills ETS T'ublic C'onment

Faobert Goldberg

Hot Springs
sD
ST747

Plzase contact me via U.S. Mail at the address |
enterad above.
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Black Hills EIS Public Comment

Q3: Please enter your s hers pages/! ions in the Draft EIS where appropriate,
and be as specific as possible. (This field will expand as you type to accon your ):

The purpose of the proposed reconfiguration of VA Black Hills Health Care System is as follows:

+ Increasing access to care closer to where Veterans reside « Reducing out-of-pocket expenses for Veterans' travel «
Providing locations and facilities that support VA's efforts to enhance and maintain quality and safety of care in the
100,000 mile catchment area « Ensuring facilities for Veterans receiving any services comply with accessibility
requirements for handicapped individuals, support current standards of care, and can be well-maintained within
available budgets and resources.

Alternative A, which is the VA's preferred alternative does not accomplish the stated purpose. The treatment programs
based within the domiciliary (residential rehabilitation treatment program), typically serve veterans who come from long IG‘I 6_
distances away (often from other states). Relocating the domiciliary to Rapid City does not being the substance abuse

and PTSD treatment programs closer to those veterans, since very few veterans from the Rapid City area seek 1
domiciliary based treatment. Moreover, veterans with PTSD usually prefer a more rural environment for treatment.
Thus, Hot Springs is a better fit for those seeking PTSD treatment than Rapid City. Rapid City also has more alcohol
establishments and greater availability of street drugs than does Hot Springs, so Rapid City is a poorer fit for those
veterans seeking substance abuse treatment than Hot Springs. IG’I 6_
Veterans in western Nebraska, the Pine Ridge Indian Reservation, and the southern Black Hills would have increased

travel expenses if they had to travel to Rapid City for medical care than could not be provided in what would be a small 2

CBOC in Hot Springs if Alternative A is adopted.

Alternative A is also much more expensive for taxpayers in the long run than maintaining a full service medical center in IGl 6_
Hot Springs. If Hot Springs is mothballed, it would cost a large sum of money over a 30 year period to maintain the

Historic Buildings on the Hot Springs campus. No viable repurposing plan or arrangements have been made for the 3

Historic buildings on the Hot Springs campus.

Alternative A would have a devastating socio-economic impact on the people of Fall River County and in the other
communities of the southern Black Hills. Hundreds of jobs would be lost. Businesses would fail because of the
reduced payroll dollars that circulate, and the loss of many jobs. The school system would be adversely impacted, as it IG'l 6_
would receive fewer dollars to operate. Property owners would be unable to sell their homes, or they would only be able

to sell their homes at greatly reduced prices. There would be fewer tax dollars to support police and other vital 4
services. In short, Alternative A, which is the VA's preferred alternative does not bring services closer to veterans, and it

would have a devastating socio-economic impact on the Hot Springs and southern Black Hills region. Most current VA

Black Hills employees who live in Hot Springs would have their jobs move to Sturgis or Rapid City, yet these employees

would probably not be able to sell their houses in Hot Springs due to the socic-economic impact on the housing market

in Hot Springs if Alternative A is adopted.

71/89

1G16-1: See group response in E.3.2 of Appendix E
relating to ability of each alternative to meet purpose
and need.

1G16-2: See group response in E.3.1 of Appendix E
relating to concerns over increased travel for Veterans.
One of the integral elements under all of the proposed
reconfigurations is that eligible Veterans now have
more options for care from community providers
(hospitals), at VA expense, closer to where Veterans
live.

1G16-3: VA has committed to a long-term preservation
plan that goes beyond the traditional mothballing
protocols. The cost of the program is not known at this
time because the program cannot be developed until
after selection of an alternative. A full description of the
long-term preservation plan is available in Section 5.2.
[reuse]. See also group response in Table E-2 of
Appendix E relating to the cost of the alternatives
(including mothballing costs).

1G16-4: VA recognizes the potential adverse impacts
on the local economy and businesses See group
responses in Table E-2 of Appendix E relating to the
analysis of potential socioeconomic impacts and
potential cumulative impacts on the local community.
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1G17-1: VA acknowledges your support to keep the
Hot Springs facility open.
Black Hills ETS T'ublic C'omment

#10 COMPLETE VA notes that while the proposal calls for closing of the
Callectar: New ‘Web Link [web Link 1St 1 1 1 -
ol el oD L e b LR existing hospital, outpatient primary health care and
Last Modified: Thursday, October 28, 2015 &0&17 PM 1 1 1 1 "
R e Pl Qebberad, 201D certain specialty care services will continue to be
IP Addreas: 207.90.128.15 provided in Hot Springs, and on the existing campus

under the new preferred alternative A-2. In addition,
eligible Veterans now have more options for care from
community providers (hospitals), at VA expense, closer
to where Veterans live. See group response in E.3.3 in
Appendix E relating to purchased care option and

11: Please enter your name and contact information.
Nama Rafas| Gomez

City/Tawn Goloradn Springs quahty of care.
State/Province co
ZIP/Postal Code 20821

Email Addrass

Phone Number

03: Please enter your comments here--referance relevant pages/sactions in the Draft EIS where appropriata, IG
and be as specific as possible. (This field will expand as you type to accommodate your comments):
Let the Wets Keep the Clinic at the Hot Springs they deserve it and eamed the right to go there. 1sawthe VA repon TV 17—1

attempting to justify the new facility in Rapid City. She didn't make sense. Yes|amavet.

11789
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Black Hills ETS T'ublic C'onment

#22 COMPLETE

Gallectar: New Web Link (Web Link)

Started: Tuesday, December 01, 2015 10:18 50 AWM

Last Modified: Tuesday, December 01, 2015 102020 AM
Time Spent: 00:03:35

|P Address: 855885 18

1: Please enter your name and contact information.

Nama Stave Griffin
Address

Ciby/Town Custer
Stata/Province sD
ZIP{Postal Code 37730

Email Address
Phona Number

Pleass contact me via email at the email address |
enterad above.

My mailing list and contact preference is:

03: Please enter your comments here-reference relevant pages/sections in the Draft EIS where appropriate,
and be as specific as possible. (This field will expand as you type to accommodate your comments):

To whom it may concern,

This proposed closing of the WA in Hot Springs, SD is really going to put an extra hardship on me and my family. It will
only cause me and numerous other Veterans to travel farther and farther as we all age, which travel will only get harder
and harder. The roads from Custer to Rapid City are often dangerous during the winter months which is very often
snow/ice coverad, not to mention the high number of deer on Rt 16 to Rapid. I've met numerous other Veterans over
the present & past years who get their VA healthcare at the Hot Springs location, It's the only location within
commutable distance, and they come from as far away as far Westem WY, Pine Ridge & Rosebud, Lower Brule & Crow
Creek Reservations Numerous small towns in rural S0, Colorado, Chadron, Alliance, Scottsbluff, and every little town in
between in Nebraska to Hot Springs, SD.

It will also have one heck of an adverse effect of the little town of Hot Springs. both economically and long t=rn viability
of such a small community.

It's about time the WA think about it's Clients/fets first. Not just about how to go about closing rural VA facilities that
provide such great care to us who count on the WA in Hot Springs and in so many other rural communities in the states
and |ocations listed.

STOP the Closing and any disruption of services to us Vets and our families in Rural South Dakota.

Respactfully Submitted

23188

Duplicate letter as IG10. See response to
comments in 1G-10.
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Proposed Closure of VABHCS Hot Springs Campus Impact Statement

Fam a US Navy Vietnam veteran, property owner, small business owner and a retired VA
employee. | am writing to you in regard to the proposed closure of the Veterans Affairs
Hospital in Hot Springs SD.

The closure of this facility would affect me in many ways.

First, as a praperty owner in Fall River County and South Dakota, the closure of this facility 1H1-1
would increase my real estate taxes. The impact of federal property payments in lieu of taxes

would definitely affect the schools in Hot Springs. | have three grandchildren in the Hot Springs

school system who would not have the full benefit of these payments to offset the cost of their

education. Property values would decrease as jobs are eliminated in Fall River County.

i As a small business owner, my income and profit/loss depends on the population that is

! available to purchase my product. If that population is significantly affected, as it would be

; with the closure of the Hot Springs VA facility, the opportunity for me to continue to operate
my business would diminish, and it is likely that | would lose my business.

Prior to the merging of the Ft. Meade VA facility and the Hot Springs VA facility into the VA

Black Hills Health Care System, the Hot Springs facility had a sound fiscal base and was meeting IH1-2
the needs of the veterans within the budgeted funds which were provided by the federal

government. After the merger, the Hot Springs facility began to operate in the red as the Ft.

Meade facility had done for years. The administration for VABHHCS and VISN 23 have been

systematically reducing the care offered at Hot Springs and moving those services to Ft. Meade.

Vacant positions were not fitled at Hot Springs or were opened as temporary appointments

with very little benefits. This also created an atmosphere where employees were reluctant to

accept positions at Hot Springs in fear that the facility would actually be closed.

The current VA administration has indicated that they want to move the VA facilities to Rapid
City. However, a very large part of the patient population at Hot Springs reside in western
Nebraska and southwest Wyoming. The movement of services to Rapid City would increase the
commute distance for these veterans by another 120 miles. | do not believe that adding
distance for patients meets the current VA guidelines for providing timely and convenient
patient care. Many of these veterans from Wyoming and Nebraska are elderly and in many
instances the elderly wife is the one doing the driving. Having the patients on the highways for
another two hours Is certainly not in the best interest of good patient care or safety of our
patients.

I1H1-3

Itis a known fact that veterans suffering from PTSD have better treatment outcomes and a IH1-4
higher success rate at a facility in a rurat environment. The Hot Springs VA facility has a

domiciliary with a capacity of 200 patients but are utilizing only about 25% of those available

beds. Veterans are requesting PTSD treatment at the Hot Springs facility but the shrinking of

IH1-1: VA recognizes the potential adverse impacts on
the local economy and businesses. Potential
socioeconomic impacts and impacts on community
services (including property taxes and schools) are
addressed in Sections 4.10 and 4.11 of the Final EIS.
They have been revised to address potential impacts to
the local community of Hot Springs.

IH1-2: VA notes that past decisions relating to staffing
levels and health care services are made by Veterans
Health Administration professionals (leaders, planners
and health care practitioners and professionals), based
on a variety of factors, and are not subject to a NEPA
review. See also group response in Table E-2 of
Appendix E relating to the past decline in services and
the extent to which it has been considered in the Final
EIS.

TH1-3: While the proposal calls for closing of the
existing hospital, outpatient primary health care and
certain specialty care services will continue to be
provided in Hot Springs (and on the existing campus
under the new preferred alternative A-2). In addition,
eligible Veterans now have more options for care from
community providers (hospitals, urgent care, specialty
services), at VA expense, closer to where Veterans live.
See group responses in E.3.1 and E.3.3 in Appendix E
relating to distance travelled and to purchased care
option and quality of care. Only the RRTP is moving to
Rapid City; also, the existing CBOC in Rapid City
would be expanded to a MSOC to include additional
specialty services.

IH1-4: The Final EIS has been revised to include more
rationale for relocating the Dom to Rapid City.

Appendix E - Comment Response-E.5 - Individuals A - J

E.5-565




Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration

November 2016

Commenter IH1: Kenneth Haden

available beds and staff has created a backlog in the provision of this very critical treatment
modality.

Patlents who have in the past received their care at Hot Springs are being shuffled to Ft. Meade
for critical life-saving preventive health procedures like colonoscopy or stress tests. Many of
the procedures that are considered by the VA and the medical community at large to be critical
for good health have been “moved” to Sturgis. This requires additional time, distance and
expense for patients who need this very important care,

Please consider that the Hot Springs VA provides care for many of our Native American
veterans who serve and have served this country proudly. Because of extreme shortage of
trained medical professionals, the Indian Health Service has shifted all of the care for their
veterans to the Veterans Health Administration. The removal of critical inpatient services and
outpatient services for these veterans at the Hot Springs VA places them in an extrem ely
difficult situation where health care is not available to them either through the Indian Health
Service ar the Veterans Health Administration. The removal of this local care represents
anather way that our nation has not met our responsibilities for the health care of our Native
American veterans,

I humbly request that you consider all of the information that you will receive from individuals
who know that the dismantling of the Hot Springs VA Is not in the best interest of the veterans
in Wyoming, Nebraska and South Dakota. We must conti to pursue llence for our
veterans. “To care for those who bore the Battle” is certainly our greatest calling. Freedom
does not come without responsibility. The people of this great nation support our troops, and
denying treatment through whatever means is unacceptable.

e

Kenneth Haden

Hot Springs, SD 57747

IH1-5

IH1-5: Native Americans would have the choice, under
all the alternatives, to use either a VA or IHS system for
their care as a result of a national Memorandum of
Understanding that has been established between VA
and Indian Health Service. They would also still be able
to receive primary cate through the new CBOC in Hot
Springs. See group responses in Section E.3.1 and E.3.3
in Appendix E relating to distance travelled and to
purchased care option and quality of care, respectively.
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Commenter IH2: Derrick Hampton

Name:

Address:

Phone:

e-mail;

Re!ease“‘ T ion to the C [T

Section:

Nwﬁ% V4_/é._ﬂw ﬂ«a«m c...,

tfchuu op .m,, ' IH2-1

_—‘&%‘M%—‘g;&‘%hﬁ_

,x

-_—
. —_—
= -
. give per fauthorization for to

enter this information onlinc on my behalf,

Signature Date

IH2-1: VA acknowledges your support to keep the
existing Hot Springs facility open and fully operational.
Under the new preferred alternative A-2, outpatient
primary care services and some limited specialty services
would be provided on the existing Hot Springs campus.

Appendix E - Comment Response-E.5 - Individuals A - J

E.5-568



Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration November 2016

Commenter IH3: Edward Harvey

Appendix E - Comment Response-E.5 - Individuals A - J E.5-569



Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration November 2016

Commenter IH3: Edward Harvey

IH3-1: Native American traditional healing practices in
the Black Hills are significant to those populations and
to our understanding of American history. VA has
Environmental Ixpact Statement (EIS) Comment Sheet identified the Battle Mountain Landform as a historic

property within the APE. No Native American Tribes
identified any traditional cultural properties on the site
Addres Hot Springs, SD 57747 the of Hot Springs VA campus.

Phone:

Name: Edward ¥ Harvey

IH3-2 - Some health care services (outpatient primary

e-mail: . ..
care and some specialty care) would remain in Hot

' EIS Section: Executive Summary Springs under all of the alternatives. Under the new
FIS Statement: Purpose preferred alternative A-2, these services would be
provided on the existing Hot Springs campus. VA
Comment: . X k .
recognizes the larger urban setting of Rapid City may
Bullet 1 - Providing locations and facilities ete: Providing facilities in focations that not be as inviting to many Veterans, however, VA
1H3-1 believes that the advantages for residential treatment
are sensitive to the needs of the veterans in the catchment area is crucial to - outweigh the concerns. Peaceful and serene settings
. : & e : ill al incorporated into facility design and
quality care. Native American veterans in this area have used the Hot Springs area witha .SO be inco p o . 8
selection of the site to the extent possible.
as a sacred healing location for centuries and feel a sense of peace and comfort
with this location. Conversely the Fort Meade location is connected with a
historical massacre of their people, causing feelings of trepidation and even fear,
which is not conducive to healing. Most veterans from a rural background are not IH3-2

comfortable in cities. The crowds and noise cause us to be nervous and on
constant alert for threats. Again this is not an environment conducive to healing.
The same also applies to veterans suffering from PTSD, recovery requires a stress
free environment. | and many other veterans experience a feeling of peace from
the soft warmth of the stone structures at Hot Springs. The sterile modern
hospital structures are cold and uninviting adding an element of unease to any

visit.
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1H3-3

Bullet 2 — Compliance with accessibility requirements: First these requirements
have been the law for more than 40 years. Modifications should have been made
long ago. Citing this cost is unacceptable on many levels. Past refusal to comply
with the law and upgrade or modify the facility didn’t appear to be an issue until
now and could have been accomplished without the added landmark
requirements. The VA has publicly stated that veteran service not cost is the only
issue. Taking this at face value, only benefit to the veterans should be an issue for
this determination. 1H3-4
Bullet 3 - Increasing access to care closer to Veteran residences: Replacing a full
service hospital with a limited service clinic can only be deemed a reduction in
care availability and quality. This will result in extended travel distances and times
for veterans needing more than minimal services. Imagine the veteran residing in
Fall River County scheduled for a routine colonoscapy, who after consuming the
bowel cleansing solutions, now must travel 150 plus miles to Fort Meade for this
procedure. The Veterans Choice program, even if it is made viable, does little to
alleviate this type of prablem in rural areas with limited medical facilities.

Bullet 4- Reducing veteran out-of-pocket travel expenses: Adding an extra 150 IH3-5
plus miles one way to Fort Meade from Hot Springs is not a cost savings for

veterans or the VA. For many elderly veterans and their spouses a trip of this

length combined with the time spent receiving treatment will require a stay ina

motel for one night, plus any additional recovery time necessary for safe travel.

IH3-3: VA has revised the statements about the
suitability of the buildings to meet ABA and VA
standards. See Table E-2 in Appendix E relating to
ADA accessibility.

IH3-4: See group responses in E.3.1 and E.3.3 in
Appendix E relating distance travelled and to the
expanded putchased care option and quality of care
concerns.

IH3-5: Under the preferred Alternative A-2, outpatient
primary care services and some limited specialty services
will still be provided on the existing Hot Springs
campus. Eligible Veterans also now have more options
for care from community providers, at VA expense,
closer to where they live. See group responses in
Section E.3.1 and E.3.3 in Appendix E relating to
distance travelled and to purchased care option and
quality of care, respectively..
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EIS Section: Executive summary
EIS Statement: Need
Comment:

Bullet 1- Maintaining care at Hot Springs: The VA by it’s inept management and
misguided policies has produced a situation which can only result in failure to
provide care at this facility. Fall River Health services has continued to attract
quality doctors and nurses at a facility much smaller than the VA Hospital without
the benefit packages associated with government service. Most rural facilities i‘n.
this catchment area are able to maintain and attract quality staff. T am unaware of
any lengthy record of patient injuries tied to unsafe conditions at this facility.
Accessibility for the hospital section appears to be adequate as | routinely see
veterans in wheelchairs receiving care without any issues. The PTSD program is
only available for veterans who do not have mobility issues. As stated above these
requirements have been law for over 40 years with no attempt by BHHCS

management to correct any non-compliance issues.

Bullet 2- Existing Facilities constrain care, services and access: Services have been
systematically reduced by BHHCS management due to policies, not due to lack of
adequate space or cquipment. Actually services have been terminated and the
equipment moved to Fort Meade in more than one instance. Radiological services
comes to mind. A facility in and of itself does not reduce quality of care. The
appearance of a building can be warm and inviting or cold and impersonal. Most
new construction is by design cold and impersonal. A well maintained older
building has character and warmth with an aura of solidity. Many older facilities
have proud traditions of quality personalized care and long histories of positive
treatment for area veterans. This is another intangible ingredient of quality care,

cnhancing veteran trust in the care received.

TH3-6

1H3-7

IH3-6: VA’s challenges with staff recruitment have been
clearly laid out in Chapter 1 of the EIS. An integral
component of the proposed reconfiguration is greater
reliance on local community providers. Eligible
Veterans also now have more options for care from
community providers, at VA expense, closer to where
they live. See group responses in Section E.3.1 and
E.3.3 in Appendix E relating to distance travelled and
to purchased care option and quality of care.

IH3-7: VA notes that past decisions relating to staffing
levels and health care services are made by Veterans
Health Administration professionals (leaders, planners
and health care practitioners and professionals), based
on a variety of factors, and are not subject to a NEPA
review. See also group response in Table E-2 of
Appendix E relating to the past decline in services and
the extent to which it has been considered in the Final
EIS.
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Release Information to the Congressional X Yes No

1_Edward F Harvey give permission/authotization for Save The VA to enter this
information online on my behalf,

M 26 JAN 2016
/

i
i Signature Date
I
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Environmental Impact Statement (EIS) Comment Sheet

Name: Edward F. Harvey

Address:

Phone:

e-mail;

EIS Section: Executive Summary

EIS Statement: Purpose —Bullet 1

Maintain quality care in the catchment area

Comment; In the last week a veteran ( Jim ) went to BHICS for treatment. Hle was advised that

he needed immediate heart bypass surgery to prevent a fatal heart attack. Next he was advised
that the wailing list had 2 5 month wait time for him. On advice from friends he contacted our

1
(- Pt

tive and two days later was given a voucher for treatment, by the
BHHCS, at Rapid Regional. He is presently in the hospital awaiting quadruple bypass surgery
tomorrow. This real scenario only points out the need for restoring the Hot Springs Facility to
it’s former full service status. This system is broken due to inept management. How many
veterans like Jim do not contact congress (o receive their benefits. Rather they go home and hope
they will not die before their turn on the waiting list comes up. What veterans need is care that is
respansive to their needs. Existing facilities need to be upgraded (o provide needed services and
procedures need to be changed to provide timely response to care needs. Whatever system was
used for Jim should be the norm, not Veterans Choice or other extended wait avenues and not

i requiring contacting congressional representatives to obtain timely care, The purpose can only be
achieved by restoring existing facilities to full service status and implementing system changes

that provide for immediate care at non VA facilities when care cannot be provided on site.

1H4-1

IH4-1: Thank you for sharing your story. VA is
committed to providing quality care to its Veterans and
believes that the proposed reconfiguration will allow
VA to better meet the current and future needs of our
Veterans. Eligible Veterans now have more options for
care from community providers (hospitals), at VA
expense, closer to where Veterans live. Since
publication of the Draft EIS, VA has been given
authority to expand the purchased care program, now
referred to as Care in the Community, to Veterans that
was not available before. This should help reduce wait
times and provide more options for health care
treatment for Veterans.
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enter this information online on my behalf.
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Signature Date
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Environmental Impact Statement (EIS) Comment Sheet
_ RuH I

Address:
Hot Spring s,
=15) 77ty

Name:

e-mail: _

Release Information to the Congressional

Section: _ .
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1 @q -H,\ T y’—( aqr;u_fg:w permission/authorization for é:t ¥l .Ee r\‘,‘ Son to

enter this information onhm. on my behalf.

(}2&2 ’) }Z{%‘/mn_ Oa’//m&? A3, 2004

Signature Date

TH5-1: VA recognizes the potential for adverse impacts
on the local economy and businesses and has expanded
Sections 4.10, 4.11 and 4.16 of the Final EIS to address
impacts on the local economy and community services
of Hot springs.

VA acknowledges your support to keep the Hot Springs
VAMC open and notes that under the new preferred
alternative A-2, outpatient primary care services and
some limited specialty services would be provided on
the existing Hot Springs campus. In addition, a new
national VHA call center has recently been proposed to
operate on the existing Hot Springs campus; it would
bring up to 120 jobs to the area which should also help
address potential economic concerns.
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Environmental Impact Statement (E1S) Comment Sheet
Name: - C,{f FF'ﬂfnp ‘L!{r ‘{L'—"J’H?'r:'ﬁ)

Address:

Phone:

e-mail:
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1HG6-2

IC_L Q;,,j f!f S’ Zea?  give permissionfauthorization for __to
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THG6-1: Past decisions relating to staffing levels and
health care services are made by Veterans Health
Administration professionals (leaders, planners and
health care practitioners and professionals), based on a
vatiety of factors, and are not subject to a NEPA
review. See also group response in Table E-2 of
Appendix E relating to the past decline in services and
the extent to which it has been considered in the Final
EIS

THG6-2: While the proposal calls for closing of the
existing hospital, eligible Veterans now have more
options for care from community providers (hospitals),
at VA expense, closer to where Veterans live. See group
response in E.3.3 in Appendix E relating to purchased
care option and quality of care, and section E.3.1 in
Appendix E relating to the distance Veterans travel.
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Environmental Impact Statement (EIS) Comment Sheet

Address:

Lot Lprngs, SD__ 57787

Phone:

e-mail:

Release Information to the Congressional ?L Yes _ No
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Date

IH7-1: VA acknowledges your support to keep the
existing Hot Springs facility open and fully operational
and has made it part of the public record for this EIS.

VA is committed to providing quality care to its
Veterans and believes that the proposed reconfiguration
will allow that - to meet the current and future needs of
our Veterans. While the proposal calls for closing of
the existing hospital, VA notes that outpatient primary
health care and certain specialty care services will
continue to be provided in Hot Springs, and on the
existing campus under the new preferred alternative A-
2. In addition, eligible Veterans now have more options
for care from community providers (hospitals), at VA
expense, closer to where Veterans live. See group
response in E.3.3 in Appendix E relating to purchased
care option and quality of care.

IH7-2: VA recognizes the potential for adverse impacts
on the local economy and businesses and has expanded
Sections 4.10, 4.11 and 4.16 of the Final EIS to address
impacts on the local economy and community services
of Hot springs.
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: Robert Heiser

Epvironmental Impact Statement (EIS) Comment Sheei

Name:

Address:

Phone: |

e-mgil:
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THS8-1

IH8-1: Section 4.11 of the EIS addresses potential
impacts on housing.

A new development since the Draft EIS came out is
that a new national VHA call center has recently been
proposed to operate on the existing Hot Springs
campus and would bring up to 120 jobs to the area.
Though this call center is not related to the proposed
reconfiguration of healthcare services, it is an example
of the types of adaptive reuses available for the Hot
Springs campus in the event a decision is made to
vacate the campus. The call center jobs would also help
address potential economic concerns.
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Commenter IH9: Larry Herman

Envirenmental Impact Statement (EIS) Comment Sheet

Name: Larry Herman

Address: _Rapfid City, D 57702

Phone:
e-mail;

EIS Section: 2.3.5

EIS Statement: Alternative E-Save the VA Proposal

, Comment; My main concer is the veterans that have to travel so far for services if the BHHCS
closes. The Native Americans have a problem getting from Pine Ridge Reservation to Hot
Springs now. What will they do if the BHIICS closes and they must travel further?

You asked the Veterans to tell you what they wanted.... We Did. ... Please listen!

Let’s implement the Save 'The VA Proposal

EIS Section:
EIS Statement;

Comment;

TH9-1

TH9-2

IH9-1: Native Americans would have the choice, under
all the alternatives, to use either a VA or IHS system for
their care as a result of a national Memorandum of
Understanding that has been established between VA
and Indian Health Service. They would also still be able
to receive primary cate through the new CBOC in Hot
Springs. See group responses in Section E.3.1 and E.3.3
in Appendix E relating to distance travelled and to
purchased care option and quality of care, respectively.

IH9-2: VA acknowledges your support for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.
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Enyironmental Impact Statement (EIS) Comment Sheet

Name:
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e-mail: _

Release mfurmalion to the Congressional ¥~ I/Yt.s No

s 2.10.2.4 .\UB %olowmod{

NMLW\& UA_ Snvplonds 252 EXSe's
T2 \Wve OB cloden wue Lol NoaUe.
AEes huemcann Nev neomene e
%\0&5’){1‘?/’3 U—‘n\l\ vhade & Aed (,--’QG/V\C‘k
\MaCAC Aovan cn dewon . T hele
wmoddce & s OFeUing  \ont S
L{_@@,Q‘M_ME lusvrers hove  ase

Purpmc.-ca/vk Hm s erm/}? %?« Yy bor(\iT
A WAl ~loxe

H]Ei Waue gf :ggc“gl
ML/)

{/
no'\/_‘.' o AAd ‘-t—*\-J

IH
10-1

%,t)\ﬁ\r

\e2)
)
Qg

fonn

LU‘E WQ‘?(—\W VB MeA Shnine o IH
=3 5 IQAAQAHO?L\\}F F' bsu}?%‘r!’ UB'\QmPogm, 10-2:

])ﬁrd-‘ﬁ(/du wismay]  give permission/suthori ization fm‘%@ Wod=

cnter this information online on my behalf.
Sl]ﬂn'mm: 5
t T s~ fL

mc,/\/Js I-f\-l/lm Q\
Veon WD{CM%.

gl\c per

TH10-1: VA recognizes the potential for adverse
impacts on the local economy and businesses and has
expanded Sections 4.10, 4.11 and 4.16 of the Final EIS
to address impacts on the local economy and
community services of Hot springs.

A new development since the Draft EIS came out is
that a new national VHA call center has recently been
proposed to operate on the existing Hot Springs
campus and would bring up to 120 jobs to the area.
Though this call center is not related to the proposed
reconfiguration of healthcare services, it is an example
of the types of adaptive reuses available for the Hot
Springs campus in the event a decision is made to
vacate the campus. The call center jobs would also help
address potential economic concerns.

IH10-2: TH9-2: VA acknowledges your support for
expanded services at the Hot Springs campus under
Alternative E (Save the VA proposal) and has made it
part of the public recotd for this EIS.
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Environmental Impact Stateme.nl‘(!l'_[ﬁt Comment Sheet

qr Y as

Name: A

Address:

Phone: _

e-mail:

EIS Secti —

EIS Statement:

Comment:
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IH
11-1

ITH11-1: TH9-2: VA acknowledges your support for
expanded services at the Hot Springs campus under
Alternative E (Save the VA proposal) and has made it
part of the public recotd for this EIS.
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IH12-1: We appteciate your service and note that
under the preferred Alternative A-2, outpatient primary
care services and some limited specialty services will still
be provided on the existing Hot Springs campus.
o G BladHills: Fburer sabladkhillsR bireiva govs: Eligible Veterans also now have more options for care
Sent: Tuesday, April 12, 2016 420 PM from community providers, at VA expense, closer to
where they live. See group responses in E.3.1 and E.3.3
in Appendix E relating to distance Veterans travel and
purchased care option and quality of care.

Subject: FW: [EXTERNAL] Closing Hotsprings VA

From: Emmett Hale

Sent: Wednesday, March 02, 2016 10:19 PM
To: VA Black Hills Future

Subject: [EXTERNAL] Closing Hotsprings VA

Hi,

| hope the VA keeps Hotsprings open. | have been in the hospital there and had great care and they got me fixed up

fine.

Since | live 17 miles SW of Crawford, NE | have a ways to go for medical care where ever | go, but Hotsprings is closer

than Rapid City or Ft. Meade. | have already refused to go to Ft. Meade for tests that | thought Hotsprings could do if they IH

would 12 1
Anywray, | am for keeping the Hotsprings VA open and upgrading it if it needs it.

Emmett Hale

| served in the Navy from '59 to '63
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From: VA Black Hills Future <vablackhillsfuture@va.gov>
Sent Tuesday, December 29, 2015 11:44 AM

Subject: FW: [EXTERNAL] Draft EIS statement response
Attachments: COMMENTS ON VABHHCS EIS 1406 docx

From: ED HARVEY

Sent: Thursday, December 17, 2015 11:01 AM

To: VA Black Hills Future

Subject: [EXTERNAL] Draft EIS statement response

please acknowledge receipt
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COMMENTS ON VABHHCS EIS 1406

1.2.1 Statement of purpose and need includes increasing access to care closer to
where veterans reside and reducing out of pocket expenses for veteran travel.
Requiring rural veterans to travel to Fort Meade for medical care adds over 100
miles one way from Hot Springs. Thus your proposal increases cost and places
services farther from patient residences.

1.2.2.2,1 Exhibit 1 Low usage at the Hot Springs Facility. According to your figures
Hot Springs has more registered Patients than Rapid City and 4 times the patient
encounters as rapid city. 123,000+ patient encounters per vear is not significantly
lower than the numbers for other BHHCS campuses. Had the VA not reduced
services at Hot Springs, forcing veterans to travel to rapid city or Ft Meade for
needed services, these numbers would further show the importance of having a
rural facility in this area. | also question the patient numbers given in exhibit 1,
during Mr Distasio”s tenure | received notice that | was now a registered patient at
Ft Meade, 5 of my veteran neighbors also received this notice. [ was able to correct
this, however [ question how many veterans in BHHCS expended the effort to
correct their status. How were patient locations verified as this situation seems to
be another attempt hy BHHCS administration to falsify information to confirm their
agenda, much the same as false waiting lists. Also no study is shown which
addresses the ability of Fort Meade to absorb the increased patient load should Hot
Springs be closed.

1.2.2 Lack of ability to recruit and maintain clinical competency of staff.

I find it amazing that small rural hospitals are able to recruit and maintain staff in
the BHHCS catchment area, where a major national program such as the VA CAN'T,
A study needs to be done comparing recruitment ads by small hospitals with similar
ads by BHHCS administration. Veterans would be better served by first recruiting
competent managers from small rural hospitals who have proven ahilities to
maintain staffing to replace current managers who have demonstrated their lack of
ability. Actually if the VA were to coordinate with medicare etc. and provide full
service rural hospitals it would not only benefit veterans but would be beneficial to
all rural citizens. This concept could be called Vision for Rural Americas future
section 1.21.

1.2.2.1.2 Non compliance with 420.5.C 4151, THIS LAW (Architectural Barriers Act)
WAS PASED IN 1968. Any government facility which does not comply today, has
been out of compliance for approximately 47 YEARS. I believe this should constitute
gross negligence on the part of any managing agency. Using this as an issue to close
a facility constitutes a cover up of past negligence as does any citing of neglected
system maintenance. Assuming these issues have not adversely impacted use of this
facility for this extended length of time why are they now an issue. This section
neglects to consider the whole law, as provisions are made for acceptable partial
compliance, Also no mention is made of repurposing medical sections into office
space or storage in newly renovated compliant sections of the Hot Springs campus,
clearly not an example of directing funds into patient care. No mention is made of
other BHHCS facilities and their needs for renovation asa comparison. Any newly
constructed facility would most probably suffer the same neglect from this agency.

IH
13-1

IH
13-2

TH13-

TH13-

IH13-1: Under the preferred Alternative A-2, outpatient
primary care services and some limited specialty services
will still be provided on the existing Hot Springs
campus. Eligible Veterans also now have more options
for care from community providers, at VA expense,
closer to where they live to help reduce distance
Veterans have to travel. See group responses in E.3.1
and E.3.3 in Appendix E relating to distance travelled
and purchased care option and quality of care.

IH13-2: VA used the most up-to-date population
information available. The agency is responsible for
Veterans health care nationwide and continually
compiles data from all facilities about volumes and
services. Exhibit 1 in Chapter 1 has been updated and
expanded to include more current Veteran population
data. However, VA is unable to update the cost
information provided in the EIS due to current
appropriation restrictions.

IH13-3: Chapter 1 discusses the many challenges VA
faces in recruiting staff.

IH13-4: VA has revised statements in the Final EIS
about the suitability of the historic buildings to comply
with the ABA (see added discussion to Section 2.2
relating to each alternative’s ability to purpose and need.
See also related group response in Table E-2 of
Appendix E.
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1.2.2.1.4 Cost per Unique Patient. This cost analysis has several problems. First the
number of Unique Patients at each facility has not been verified by an independent
audit of records in conjunction with patient interviews. Secondly simply dividing
facility costs by patient population is a misuse of statistics, skewing true cost in
favor of populations with fewer medical needs. Cost per patient visit would be
closer, however even this would give a false result, skewed in favor of facilities
providing more simple procedures. No comparison to costs for continued upkeep of
a properly maintained historical facility versus a modern facility has been provided,
probably due to the lack of a properly maintained facility for comparison. Once
again past mismanagement does not justify additional costs now, The assertion that
infrastructure diverts funds from direct patient care is a non-issue. This is a cost
associated with owning facilities on federally owned property, which is offset by not
paving local taxes. Agreements could be made with local entities to share many of
these services. Moving toward replacing older facilities with newer more modern
facilities is at best only a short term solution. Presently these newer facilities have a
projected service life of only 30 years. This will divert many hillions of care dollars
from patient care into construction of modern facilities. As an example of this
diversion of funds, one only need look at the present case of the new modern facility
in Denver. A verifiable comparison of costs associated with new construction versus
competent renovation must be included in any long term cost analysis. Changes in
healthcare delivery are occurring faster than existing facilities can adapt. No
verifiable explanation is given to address how a newly constructed facility magically
can accommaodate future structural needs not yet identified or why an existing
facility cannot.

1.2.2.2.1 How can low usage be justified when 189,000+ encounters were
outsourced in FY 2014, Has an analysis been performed to trend this usage of non-
VA facilities. Has an analysis been performed to compare the cost of outsourcing to
equivalent cost in a functional VA facility. The 2010 designation of the Hot Springs
VAMC is no longer supported due to inept administration. U ilability of local
postoperative care is not a viable concern, Many rural residents routinely are sent
home after outpatient surgery. Assuming adequate staff to perform more invasive
procedures, the staff would be local residents available on call similar to any other
medical facility. Specialists such as orthopedic surgeons could be shared with other
area institutions as is presently done at the FALL RIVER facility.

1.3 Itis beyond the scope of this EIS to determine Specific Health Care Services at
any location. Although not within the scope, requirements regarding appropriate
buildings and infrastructure are the focus of this EIS. How does one focus on
scenarios which are not within the scope of an investigation? VA projections are
almaost as reliable as VA waiting lists or cost estimates for new construction. Basing
an EIS on what if scenarios has no relation to reality.

1.4 NHPA The VA has a long and documented history of neglecting Historic
properties. Historic abandonment of Landmark facilities is counter to Executive
order No. 13006. Where is the data documenting the yearly cost of maintaining this
landmark facility as required by NHPA,

IH
13-5

IH
13-6

IH
13-7

IH
13-8

IH13-5: Thank you for your comment. The discussion
was not meant to include a comprehensive and detailed
accounting and cost comparison between major
facilities within the VA BHHCS. It is to show that
operating two older facilities with duplicative services is
not efficient.

IH13-6: The agency is responsible for Veterans health
care nationwide and continually compiles data from all
facilities about volumes and services. VA has analyzed
the most up-to-date data and it helps support VA’s
ongoing concerns about our ability to maintain safe and
quality health care services at the Hot Springs campus
in its current configuration. VA is unable to provide all
services required at every VA location. VA partners
with community providers to procure services not
offered by VA and/or care closer to where Veterans
live.

IH13-7: As stated in the EIS, decisions about specific
health care services that VA offers to Veterans at any
location are decisions made by Veterans Health
Administration professionals (leaders, planners and
health care practitioners and professionals), to further
VA’s mission to provide exceptional health care that
improves Veterans’ health and well being. Such
decisions are not subject to a NEPA review. This EIS
analyzed impacts from the alternatives for constructing
and operating the physical facilities from which health
care services are offered.

IH13-8: The NHPA does not require disclosure of
yearly maintenance costs. See Table 1-4 in the EIS for
the 30-year costs of operating the Hot Springs VA
campus.
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Commenter IH13: Ed Harvey

2.2 Veterans Choice Program: This program has proven to be less efficient than
regular VA wait lists, at an administrative cost of 1 BILLION + dollars per year for the
present contract. The inflated projected cost of a full service hospital at Hot Springs
would be 26 million dollars per vear for 30 years with a probability of immediate
medical care for area veterans. How does this constitute good stewardship of
veteran care dollars and who gets the retention bonus?

Executive order11593 was not implemented by BHHCS or the VA, this was
accomplished by local efforts overcoming BHHCS resistance.

2.3.1.1.1 Hot Springs CBOC

If the goal is to build a new structure, why would it be prudent to purchase 5 acres
when we already have a site with over 70 acres which has available city water and
sewer, These services are not presently available outside the city limits. Given that
no firm plan exists for this proposal no verifiable estimate of short or long term
costs can be determined. Given the best case scenario of historic VA estimates being
off by 6649 the numbers in table 2-3 are woefully low. Do these 30 year cost
projections include property taxes, salaries, infrastructure maintenance and
projected modifications to remain up to date with evolving medical needs? How
does a part time CBOC enhance veteran care over a 24 hour hospital with an
emergency room. Given the VA history of closing rural CBOC facilities what
assurances will be given for long term availability of this proposed facility?

Rapid city facilities cost estimates have the same lack of credibility as the CBOC.
Given the projected number of FTE's (approximately 290) at a modest average of
30,000/ year the cost for salaries alone (without benefits) is over $260,000,000 for
the 30 yvear period. Almost douhle the projected 30 year cost, without any money for
facilities,

In summary the PURPOSE of this EIS should be restated as, another attempt by the
VA and BHHCS to cover up decades of mismanagement and neglect of facilities
placed under their care while obtaining maximum retention bonuses for inept
managers. Their preferred alternative has no basis in fact and does not even have a
clear direction or goal. In all my years of making proposals for funding to the
government, and preparing EIS documents, this is the worst example | have
encountered.

EDWARD F. HARVEY

IH
13-9

IH
13-10

TH13-9: See group response E.3.3 in this Appendix
relating to criticisms and role of the Veterans Choice
Program in the proposed reconfiguration. Section 2.2 of
the Final EIS has also been revised to clarify the
purchased care (now referred to as Care in the
Community) element of the proposed reconfiguration
under all of the alternatives.

IH13-10: After additional examination and review
of comments on the Draft EIS, VA has selected a
new preferred alternative that will allow VA to
maintain a presence on the Hot Springs campus.
Under the new preferred alternative A-2, primary
care services and some limited specialty services would
be provided in a renovated Building 12 on the existing
campus.
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ITH14-1: VA acknowledges your suppott for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.

From: VA Black Hills Future <vablackhillsfuture@va.gov:>
Sent: Wednesday, March 16, 2016 529 PM
Subject: FW: [EXTERNAL] Alternative E

-—--Original Messag

From: Juanita Holley

Sent: Tuesday, March 01, 2016 11:42 AM

To: VA Black Hills Future

Subject: [EXTERNAL] Alternative E

My husband is a 100% disg, ietnam Veteran due to-\Ne recently moved to Hot Springs to be near a VA
Hospital that specializes in Wpanem&. Going to a big city, i.e. Rapid City, brings on anxiety attacks.

Why would you place our Veterans into a situation that brings on arxiety attacks just to save some money. Haven't our
Veterans already given enough of themselves to not have to keep paying by being placed into a situation that brings on

anxiety? IH
Select Alternative "E" and repay our veterans for all that they have sacrificed for our freedom 14_1

Juanita Holley
Hot Springs
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From: VA Black Hills Future <vablackhillsfuture@va.gov>
Sent: Tuesday, December 29, 2015 11:45 AM
Subject: FW: [EXTERNAL] Confirmation of comment deadline

From: Hubner, Matt _
Sent: Monday, December 21, 2015 2:52 PM

To: VA Black Hills Future
Subject: [EXTERNAL] Confirmation of comment deadline

Hi Luke,

I'm the lead NEPA reviewer for EPA Region 8 for this project. | just wanted to get confirmation that the IH
comment deadline has been extended to February 5, 2016? Our tracking system still indicates the deadline is

January 5, 2016, but | noticed all the online deadlines have shifted. 15_1

Thanks for your assistance.
Happy Holidays,
Matt Hubner

NEPA Reviewer
Region 8

IH15-1: The comment period was actually extended
multiple times and officially ended on June 20, 2016.
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v‘ Black Hills
COMMENT FORM ;
D, Tl Care Sy
VA BLACK HILLS HEALTH CARE SYSTEM RECONFIGURATION
Draft Environmental Impact Statement

__ PLEASE PRINT CLEARLY
SR R |

ADD TO MAILING LIST?

[ﬁms
/
Etre /{' /57/5- O ves O no
EMAI ADDRESS: IF YES, IPREFER TO BE CONTACTED BY:
STREET ADDRE S:

N 7 - 2 IS /
CITWSTATE.‘ZIP = T e

'ORGANIZATION (if any):

jax Paiy s
Comments:

Closing  Fhe YA ;a Jo? Sprinsc 7:j
#

| @7 (2P 7 DS ///// e
Boilding ‘n  Fope O A, //((,/ 7o e

_}/’L /'L,;/’{ //r/% ) /// > '//J// a J/l//- &

/(; VEXIED
: ﬂ‘
Vel shoalt pecicvre Foe dos7™ Care #br

};’/)‘-/J_/cz,f/ )
- ]
4‘

Comments must be postmarked or sent electronically by February 5, 2016.
Email to vablackhillsfuture@va.qgov.

Postal mail to address on reverse
Online submission direct to EIS contractor at www.blackhillseis.com (with option to submit anonymously).

IH
16-1

IH16-1: Thank you for your comment. VA agrees that
Veterans need the best care available and believes the
proposed reconfiguration will provide the safe and
quality care to meet the current and future health care
needs of Veterans. Chapter 2 of the Final EIS provides
an additional breakout of costs for each alternative.
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COMMENTS ON VABHHCS EIS 1406

1.2.1 Statement of purpose and need includes increasing access to care closer to
where veterans reside and reducing out of pocket expenses for veteran travel.
Requiring rural veterans to travel to Fort Meade for medical care adds over 100
miles one way from Hot Springs. Thus your proposal increases cost and places
services farther from residences.

1.2.2.2.1 Exhibit 1 Low usage at the Hot Springs Facility. According to your figures
Hot Springs has more registered Patients than Rapid City and 4 times the patient
encounters as rapid city. Had the VA not reduced services at Hot Springs these
numbers would further show the importance of having a rural facility in this area.
Also no study is shown which addresses the ability of Fort Meade to absorb the
increased patient load should Hot Springs be closed.

1.2.2 Lack of ability to maintain recruit and maintain clinical competency of staff.

| find it amazing that small rural hospitals are able to recruit and maintain staff
where a major national program such as the VA CAN'T. Perhaps veterans would be
better served by first recruiting competent managers from small rural hospitals who
have proven abilities to maintain staffing. Actually if the VA were to coordinate with
medicare etc. and provide full service rural hospitals it would not only benefit
veterans but would be beneficial to all rural citizens. This concept could be called
vision for the future section 1.2.1.

1.2.2.1.2 Non compliance with 42U.5.C 4151. THIS LAW WAS PASED IN 1968. Any
government facility which does not comply today has been out of compliance for
approximately 47 YEARS. | believe this should constitute gross negligence on the
part of any managing agency. Using this as an issue to close a facility constitutes a
cover up of past negligence as does any citing of neglected system maintainence.
Any newly constructed facility would most probably suffer the same neglect from
this agency.

EDWARD F. HARV
&7 -,
7;’55;0/2}

e

Duplicate of comments and responses in IH13-1

through IH13-4 above.
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From: Doug|
Sent: Monday, November 2, 2015 1:31 PM
To: VA Black Hills Future

Hi come it isn't for all veterans instead of just a few

Sent from my Verizon Wireless 4G LTE DROID

IH
18-1

IH18-1: The proposed reconfiguration was

developed to ensure safety and quality of care to all

Veterans in the BHHCS service area.
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IH19-1: Thank you for sharing your paper on your
experience and impressions of the Hot Springs campus

gj = It is included in its entirety with your comment and
being made part of the public record for this EIS - for
/E,L«‘/( e 5 ,zﬂ/ﬁ all to read and share in your discoveries. VA is proud of
Z/J’/b ; the Hot Springs medical center’s excellent record of
February 3, 2016 care and service provided to our Veterans.

VA Black Hills Health Care System Reasons why the VA proposes to relocate the

113 Comanche Road residential treatment program to Rapid City are
e N S0 T 41 discussed in more detail in Section 1.2.2.3 of the Final
Att: Staff Assistant to the Director EIS.

Dear Sirs

In November of 2014 I sent the enclosed letter and academic paper I had written to Secretary

Robert A. McDonald in Washington, DC. I don’t know if he ever had a chance to read it. I wrote

the paper while I was a student at the University of South Dakota (USD) after a shadowing

assignment at the Addictive Disorders Services Program at the Veteran's Hospital in Hot

Springs, SD. In reference to the upcoming decision about the future of the Hot Springs facility,

the paper reflects the experiences and impressions I had while completing the assignment. 4

Please include the paper as part of your community feedback. 19-1

N

Patrick Heier, M.A.
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November 11, 2014

U.S. Department of Veterans Affairs
Att: Secretary Robert A. McDonald
810 Vermont Ave. NW

Washington, DC 20420

Dear Sir;

When | was studying for certification as a Substance Abuse Counselor at the University of South
Dakota | had a “shadowing assignment” at the Addictive Disorders Services Program at the
Veteran's Hospital in Hot Springs, South Dakota. | spent two days there and attended staff
meetings, interviewed staff, and observed programs. | was extremely impressed with the
dedication of the staff, the high quality and comprehensive programming, and the overall
positive and healing environment (milieu). The facility was spacious, well maintained and set in
the natural beauty of the southern Black Hills.

| wanted to share this paper with you to add my support for keeping the VA Program and
facility in Hot Springs. The physical plant is a national treasure, the treatment program is
exceptional, and the community is dependent on and deeply respectful and supportive of the
veterans. Overall, it is “An Oasis of Healing” and precious resource for our veterans.

Sincerely,

)
(S,

Patrick Henry Heier, M.A.

Hosmer, SD 57448
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An Qasis of Healing

An Qasis of Healing
Patrick H. Heier, M.A.
ADA 220 Alcohol/Drug Helping Skills
USD Professor: Jack Stoddard, MA, CCDCIil

November 18, 2012
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An Qasis of Healing

My shadowing experience was at the Hot Springs campus of the VA Black Hills Health Care System. The
hospital is located in a beautiful former tuberculosis hospital in the Southern Black Hills about sixty miles
south of Rapid City. The treatment program is both “holistic and interpersonal in nature” (ADS Program
Guide). The program services six states with an average age of 47, of which approximately 24% are
Native Americans.

Abstract

E.5-614
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An Oasis of Healing !

The factors that inspired me to call the Hot Springs VA Hospital an “Oasis of Healing” was a
combination of the physical plant, the professional and well-organized treatment program, and the
overall feeling, -a positive ‘milieu’ atmosphere surrounding the facility, the people working there and
the veterans themselves.

The physical plant was first built to serve as a tuberculosis sanitarium and was convertedto a
veteran’s home and hospital in 1889. The hospital is located on top of a scenic hill with plenty of fresh
air. The building has high ceilings and many large windows for ample air circulation. The center of the
hospital is a round courtyard with a fountain in the center. The offices and hospital facilities are situated
in a circular manner around the courtyard, and spoke-like dormitories protrude out from the circle
almost like spokes in a wheel. The VA Hospital is a designated National Historical Site.

Description of Treatment Program

The Hot Springs campus of the VA Black Hills Health Care System treatment program consists of the
Addictive Disorders Services (ADS) and Intensive Residential Treatment (IRT), as well as Intermediate
Residential Care (IRC). The ADS program is modeled after 12-step recovery traditions. ADS consists of a
maximum of seven weeks, which can include of a combination of IRT and IRC or all of one or all of the
other depending on the individual needs of the veterans. Extension of the seven week limit is possible if
determined necessary by the treatment team (ADS Program Guide).

IRT has 36 treatment openings for both male and female veterans, as well as an outpatient
treatment component for veterans living in the community. It has an educational component which
concentrates on the process of addiction and recovery and includes classes, focus groups, 12-step
recovery structure, and individual i i IRT participants must attend a minimum
of five addiction therapy groups a week, and nine psycho-educational groups. There are also ten special
focused group therapy sessions based on individually assessed needs. Participants must meet once a
week with a care coordinator and with an addiction therapist for orientation and sign an ADS treatment
contract. They must become acquainted with expectations of the program, attendance requirements,
and “journaling on a minimum of three sobriety focused support activities” (ADS Program Guide).

The IRC “is a semi-structured residential environment fostering continued addiction free lifestyle
through therapeutic progi ing to develop life skills to live a clean and sober lifestyle”. The program
emphasizes developing sobriety maintenance skills through weekly meetings with a care coordinator
and a primary therapist, attendance of four primary group therapy sessions “focused on living sober
skills and other general aftercare issues including Life Skills group therapy weekly”. Participants will sign

an ADS treatment contract and will attend and journal a minii of three sobriety fi d support
activities per week”. Other psycho-educational classes and individual and group therapy are available if
necessary (ADS Program Guide).
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An Qasis of Healing

Program Philosophy

Recovery is a lifetime process of growth in sobriety. Responsibility for recovery belongs to the
Individual and often invoives changing one’s lifestyle, goals, attitudes, values and beliefs. It is a
process in which relapse is common, therefore, most individuals in recovery need a strong
support system including spiritual, family, social and possibly medical and/or mental health
treatment. Recovery is a process of inner discovery and of progress towards the attainment
of health and serenity.

The role of the staff is to assist the obtain the k ledge, insight and skills needed

to maintain a utilization of i iplinary team s, 12-step recovery and other
treatment modalities assisting in reaching toward this end.

The ADS motto is “ADS adds quality to life. Quality to the lives of veterans, their families and
community by promoting and coaching sobriety” (ADS Program Guide).

Staff Interviews

My first interview was with Uzoma (Uzo) C. Obineche, CSW-PIP, MAC, NCC; Program Coordinator,
Addictive Disorders. He was very open to explaining in depth the treatment programs and his personal
reflections as well as answering my questions. Uzo expressed some frustration that approximately 75%
of his job was administrative and paperwork, and 25% was clinical. He expressed that he preferred the
clinical work but pted his administrative responsibilities. He gave me a tour of the facility,
introduced me to fellow staff members and arranged for further interviews.

My second extensive interview was with Michael L. Barnes, MAEDC; Vocational Rehabilitation
Specialist. Mr. Barnes explained the different work programs and job training available at the hospital,
and that the hospital worked in conjunction with Western Technical Institute which offers certification
to veterans for various career positions such as Hospital Janitor, Environmental Maintenance Specialist,
VA Housekeeping, and Food Service Positions. The veterans are paid minimum wage for 20 hours a week
with credit applying to certification and eventual transfer of work into the community.

Another important part of the treatment program Mr. Barnes emphasized was the spiritual aspect,
not only the 12-step structure but also culturally designed programs focused on Native American Indian
veterans such as Pipi Inipi, Fire Plan and weekly Sweat Lodge ceremonies. CSAT (1999) reports that
alcohol impacts this population (Native American) in terms of cancer, diabetes, heart disease, injuries,
and death. In a comparison of American indians with the general population, May (1986) found higher
death rates, more deaths caused by cirrhosis of the liver, and more incidents of suicide and homicide.
T.J.Young (1988) reports that 75% of the deaths in this ethnic population are related to alcohol. May
(1396) found that more than one-third of the deaths were due to cirrhosis of the liver from alcoholism.
Alcohol Is the number-one cause of arrests (CSAT, 1999). Mr. Barnes strongly cautioned “how bad a drug
alcohol is!" Native American traditional spiritual approaches include: Talking Circle/Talk Stick, Sweat
Lodge, and Right Path of Life (Geri Miller, 2010). Other participant programs include participant
veteran’s government, Bible study, and chaplain services.
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An Oasis of Healing

The third person Uzo arranged for me to interview was Sara Bates, a PTSD/Addiction Therapist. Ms.
Bates stated she received her degree from Chadron State College in Nebraska and commuted daily to
Hot Springs (about 60 miles). In addition to her college training and addictions certification, she was
studying Interpersonal Psychotherapy and referred me to the book, “The Comprehensive Guide to
Interpersanal Psychotherapy” by Weissman, Merkoritz, & Klerman. Ms. Bates stated, “This therapeutic
approach helps with bringing out of isolation and pr social interaction”. Ms. Bates also
said she received specialized training in Brief Therapy and Grief Therapy.

Conclusion

As | was leaving the Veterans Hospital in Hot Springs | felt | had experienced a very positive,
respectful, and healthy natural healing environment. Most of the staff and veterans smiled and greeted
me during my visit, some veterans even respectively called me “Sir”! There is, however, a cloud hanging
over this facility. There is ongoing talk about closing the VA in Hot Springs and moving it to Rapid City. A
recent article in the Rapid City Journal stated, “The 134 residents, veterans, and their spouses at the Hot
Springs facility like it there and most of them don’t want to move. They appreciate the peaceful setting
and the good care they receive...they love the location for its small-town atmosphere”. In a guest
editorial in the Hot Springs Star, Hot Springs resident Mary Anna Bails writes, “We are proud that it (the
VA Hospital) is one of the outstanding facilities in the US. Its reputation is well earned for being caring
for all Vets and their families. The facility is gorgeous with its landscaping, sitting here in the Southern
Black Hills. Do you know that Hot Springs has the warmest weather in South Dakota? Compared to Rapid
City with its constant harsh winds, it is truly a banana belt. Its stately, sound architecture is awesome
and ane of a kind in our great nation. The national cemetery on the grounds inspires its spiritual beauty.
Itis a unique National Memorial to past and present Veterans. It is a place of healing, both physical and
spiritual.”

The addiction program, the work program, and the living (especially for h |
veterans) all in one location and all living and healing together inspired my impression of the Hot Springs
Veterans Hospital as an “Qasis of Healing”.
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An Qasis of Healing n

Miller, Geri (2010}, Learning the Language of Addiction Counseling, pg. 198.

References

Bails, Mary Anna, Hot Springs Star, Oct. 23, 2012, pg. A6.

Addictive Disorders Services (ADS) Program Guide, pgs. 1,3,&5.
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. ) - Black Hill - TH20-1: Renovation of this historic Hot Springs
4 than new build although, as VA has
v | 1th Care Svstemn campus are greater 1ew b gh,

@ BOMMENTFORM L‘ Ewegm'mmmy pointed out, the final decision is not based solely on
. A more detailed breakout of the cost of each
M RECONFIGURATION cost. A mo break _ _

VA BLACK HILLS HEALTH CARE SYSTE alternative is now provided in Section 2.3 of the Final
Draft Environmental Impact Statement 5}\ EIS.

PLEASE PRINT CLEARLY

ADD TO MAILING LIST?

,’?5 e Ho”f‘a‘h B ves O no

DRESS: IF YES, | PREFER TO BE CONTACTED BY:
EMAIL ADI H

NAME:

IH20-2: The long distances Veterans now have to drive
is a major concern for the VA and one of the primary
drivers in the proposed reconfiguration.  While
Veterans will always have a choice to go to a VA
hospital, an integral element of the proposed
reconfiguration - under all the alternatives - is that
eligible Veterans have more options for care from
community providers (hospitals), at VA expense, closer
TH to where Veterans live. See group responses in E.3.1

and E.3.3 in Appendix E relating to distance travelled
20-1 and to purchased care option and quality of care.
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TH20-3: VA acknowledges your support to keep the
existing campus open and fully functional. While the
hospital would be closed under the new preferred
alternative A-2, primary and some specialty care would
still be provided on the existing Hot Springs campus, in
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IH21-1: Your experience and those of other
Veterans who now must travel great distances to

Black Hills ETS P'ublic C'omment . . .
receive health care is a major concern for the VA and

#50 COMPLETE one of the primary drivers in the proposed
Caollectar: New Weh Link {VWeb Link| . . .
Started: Wedresday, March 02, 2016 2:12:15 P reconﬁguranon. \X/hﬂe Veterans WIH always have a
Last Modified: Wednesday, March 02, 20148 2:58:03 PR . . .
Time Spent: 54645 choice to go to a VA hospital, an integral element of the

|P Agdress: 72.5.231.205 . A A
proposed reconfiguration - under all the alternatives - is

that eligible Veterans have more options for care from
community providers (hospitals), at VA expense, closer
to where Veterans live. See group responses in E.3.1
and E.3.3 in Appendix E relating to distance travelled

Please enter your name and contact information.
Name Lori Honinzon and to purchased care option and quality of care.
Address
City/Town Hay Springs
State/Province NE
ZIP/Postal Code 88347

Email Address

Q2: My mailing list and contact preference is: Please contact me wia email at the email address |
enterad abova.

03: Please enter your comments here--refarence relevant pages/sections in the Draft EIS where appropriate,
and be as specific as possible. (This field will expand as you type to accommodate your comments):

Imagine being a 75 year old Korean war veteran, who requires medication for diabetes, seizures and PTSD who hasto
drive 3 hours to Hot Springs South Dakota, for a fasting Lab meaning he can't take his diabetes or seizure meds, So on
this drive his sugar is dropping but he knows he can make it to Hot Springs to the WA for his lab and knows he can get
there before his sugar drops out so he makes his way to Hot Springs. On this drive, his tire blows out which triggers his
PTSD. Heis almost to Hot Springs thanks to a Kind soul who respects our veterans and helps him change his tire,

When he arrives at the hospital his blocd sugar is down to 50 and his anxisty is through the roof he goss to the lab gats IH
his blood drawn and immediately goes to get him something to eat, People notice his anxiety is High and they ask him
what the problemis, He tells them what happened and they tell him that he has to go on to fort meade south dakota to 21 _1

see the people who can help him with his anxiety, He doesn't want to go to Fort Meade first off he can't drive that far
alone second off his anxisty is through tha roof, he goes back home three hours away, and commits suicide because of
his anxiaty levels and the fact that he basically got pushed through the cracks, we need to KEEP THE VA in HOT
SPRINGS SOUTH DAKOTA. It makes no since to have buildings thers that we have to pay on for upkesp because it's a
histzrcal place and closs them down ... Thank you for your time

g83/88
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Commenter IH22: Charles Hay

Bluck Hills ETS Dublic Comment

#24

Callector: New Web Link ('Web Link)

Started: Tuesday, December 01, 2015853 48 FM

Last Madified: Tuesday, December 01, 2015 7.003.38 FM
Time Spent: 00:11:52

IP Address: 68.77.186.235

1: Please enter your name and contact information.

Name Charles Ha

Address _

Address 2 .

CityTown Hot Springs

State/Province sD

ZIP/Postal Code STT4T

Email Addrass

Phone Number

02: My mailing list and contact preference is: | wish to provide my comments anonymously. Do not

add me to the mailing list.

Q3: Please enter your comments here--reference relevant pagesfsections in the Draft EIS where appropriate,
and be as specific as possible. (This field will expand as you type to accommodate your comments):

As a disabled Yistnam Yetsran, | am appalled at how the politicians in this country continws to disrespect and
disenfranchise veterans. They are more than eager to get us into ridiculous unwarranted wars (you rarsly, if ever see
THEIR loved ones voluntesring to serve) however when we come home broken for [ife, that is where their shallow
promises end. Closing the WA facility for n Hot Sprngs is nothing more than a thinly veiled political ploy to maks
themselves look efficient by cutting something. How about voluntarily cutting their ddiculously inflated salares and
benefits for a change. This country sorely needs a thorowgh house cleaning in Washington. Veterans are reaching the
end of their collective ropes, and are not going to taks these constant slaps in the face anymaore! if you think we are
simply & bunch of mesk sheep, THINK AGAIN!

25188

Thank you for your comment. However, this is
out of scope of this EIS.
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Commenter IH23: Sheri Henry

Black Hills ETS I'ublic Comment

#21 GOMPL
Collectar: New Web Link (VWeb Lirk)
Started: Monday, Nowember 30, 2015 8:11:24 PM
Last Madified: Monday, November 30, 2015 8:30:11 PM
Time Spent: 001 547
IP Address: 218.47 38,184

07: Please enter your name and contact information.

Name Sher Henry
Address

City/Town Keystone
State/Province sD
ZIP/Postal Code 57751

Email Address
Phone Number

Please contact me via email at the email address |

32: My mailing list and contact preference is:
entered above.

Q3: Please enter your comments here--reference relevant pagesfsections in the Draft EIS where appropriate,
and be as specific as possible. (This field will expand as you type to accommodale your comments): IH

I'was unable to download the hugs file of the Draft EIS to be able to read it so | will keep my comments short lama 23_1
vateran who used the VA at Hot Springs for my health care from 2006-2014. 1 found that the quality of health care

steadily declined untl | finally decided to switch to Fort Meade WA in 2015, The health care is undoubtedly batter at Fort

Meade, howsver, justto getan appointment for my annual physical is a2 1/2 month wait. 1would much preferthat a

new WA Hospital be built in Rapid City where the largest percentage of veterans in our area live and work.

22168

IH23-1: There are no plans to build a new hospital
in Rapid City, but Rapid City Regional Hospital
may now be available for eligible Veterans in the
VA BHHCS. The proposed reconfiguration calls
for closing of the existing hospital, however, outpatient
primary health care and certain specialty care services
will continue to be provided in Hot Springs (on the
existing campus in renovated Building 12 under the new
preferred alternative A-2). In addition, eligible Veterans
now have more options for care from community
providers (e.g., hospitals), at VA expense, closer to
where Veterans live. See group response in E.3.3 in
Appendix E relating to purchased care option and
quality of care.
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Commenter IH24: Joe Hiller

Black Hills ETS I'ublic Comment

PLETE

#28 C

Callector: New Web Link (Web Link|

Started: Thursday, December 10, 2015 3:08:22 PM

Last Modified: Thurscay, December 14, 2015 3:25:54 PM
Time Spent: 00:1 7:31

IP Address: 162 212188

01: Please enter your name ane contact information.

Name Joe Hiller
Addrass

Address 2

City'Town Scottsbluff
State/Province NE
ZIP/Postal Code 63381

Email Addrass
Phone Numbar

©2: My mailing list and contact praference is: Please contact me via email at the email address |
entered above.

Q3: Please enter your comments here--reference relevant pages/sections in the Draft EIS where appropriate,
and be as specific as possible. (This field will expand as you type to accommodate your comments):

I'wish to present a few points at issws with the EIS and the exscutive summary. IH
1. | do not believe the VA developed enough data to substantate the claim that any altemative other than "Save the
WA" will yield better service to area veterans. The WA apparently believes the issue of travel for veterans is 24 1

inconsequential. It is bad encugh asis. 1do not think the sampling and math is robust enocugh for this claim.

2. 1 do not believe the claim of "_affect on school enmliments” is substantiated by tested data. 1 cannct possibly

beliava that the mnge of impact on enmllments at Hot Springs would be as low as (only) -1% or as high as +4.4%. IH
Particularly troubling is the -1% figure. That cannot be comect, in my estimation. | lived in Hot Springs for 18 years and
attended schools thers. It saems this range of numbers is sufficientty padded (-1%) and fluffed (+4.4%) as t causs 24_2

suspicion, while serving to support the WA preferred alternative.

3. The impact on economies (socioeconomic section) is vague and impracise as well. The impact, under Altamatives

A, B, C and D are summarized to lead the reader to concluds that "adverse minor to moderate impact” would occur. IH
What is "minor*? VWhat is "moderate"? This language is understandably vague and unhelpful; and supports the VA
preferred alternative. Under Alternative E, the impact in Hot Springs is "minor to major beneficial”, while also "negligible 24_3
to minor' in Rapid City and other counties. | agree on this point. Altemative E is the only choice that will not davastate
the economy in Hot Springs-—-while also appearing to impact other counties and Rapid City negligibhy. IH
24-4
30/89

1H24-1: Distances Veterans now have to travel is a
major concern to the VA and one of the main
drivers for the proposed reconfiguration. One of
the ways to address the driving concerns is
through an expanded care in the community
program that is an integral element in all the
alternatives.  Eligible Veterans now have more
options for care from community providers (hospitals),
at VA expense, closer to where Veterans live. See group
response E.3.1 in Appendix E relating to distance
travelled, and Section E.3.3 in Appendix E relating to
purchased care option and quality of care.

TH24-2: Section 4.11 of the Final EIS has been revised
to address potential impacts on the local school system
(school enrollment) in Hot Springs.

1H24-3: VA recognizes the potential adverse impacts on
the local economy and businesses and Sections 4.10,
4.11 and 4.16 of the Final EIS have been expanded to
address the local impacts on Hot Springs. See also
group response in Table E-2 of Appendix E relating to
socioeconomic impacts.

IH24-4: VA acknowledges your support for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.
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Black Hills ETS T'ublic Comment

#62 COMPLETE
Collectar: Mew Web Link [Webh Link]
Started: Thursday, May 05 2016 2:44:51 PM
Last Modified: Thursday, May 05, 2016 8:21:30 PM
Time Spent: 063638
IP Address: 855087 E7

I: Please enter your name and contact information.

Name Lori L. Hofer
Address
City/Town Hot Springs

State/Province sD
ZIP{Postal Code
Email Address
Please contact me via email at the email addrass |

02: My mailing list and contact preference is:
entered above.

03: Please enter your comments hara--raference ralevant pages/sections in thae Draft EIS where appropriate,
and be as specific as possible. (This field will expand as you type to accommodate your commeants):

To Whom It May Concern:

Iam a veteran employes of the Hot Springs YA | have read the Draft Environmental Impact Statement, and following
are my comments. | believe the best solution to the changes coming in veterans' health care is Alternative E as IH25
proposed by the Save the WA Committee. The purchasing of care, the associated costs of fravel monies, and -
construction of unneedad facilities is poor stewardship of resources. VWeterans will face even longer distances and travel 1

times to receive their care, as the rural settings in which we live do not support the primary care or specialty care

already avallable to the veterans in the Rapid City/Fort Meade area. A better expenditure of resources is to rencvate

the existing campus at Hot Springs and restore it to a fully functioning hospital. Since the last report was written, the

Indian Health Service (IHS) hospitals have come under scruting and have been closed in this area, reducing access for

Native American veterans, so IHS access is reduced as an option for local care for them, resulting in longer travel

distances and tima to access medical care.

Page 4, Para 1.1.2.1: In bold, underlined print, it is emphasized that the reconfiguration proposal does not include any
changes to the facilities at Fort Meade; however, atthis time a surgical tower is under construction. This, coincidentally, IH25—
is happening after surgical procedures have been eliminated at Hot Springs. It is my opinion that construction of this

tower should not have occurred until this EIS process was complate, et another attempt to show that Hot Springs 2

doesn't need to stay open as a healthcare facility.

Pamagraph 1.2.2.2.1: Thisdata is skewed; the numbers refer to patients residing in Fall River and Pennington counties
to make the reader believe Rapid City is a better place to have a clinic, while not addressing at all the veterans living in IHZS-
the farther highly rural areas in southwestarn South Dakota as well as Nebraska and Wyoming who travel to Hot

Springs for their primary care. As far as | am concarned, any patient numbars in this report are not accurats. Whan 3

the same veteran gets care at both Hot Springs and Fort Meade and is counted as a separate patient, a different

method needs © be developed to truly count patient numbers or care received by the same patient at different VA

facilities.

83/89

TH25-1: VA acknowledges your suppott for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.

IH25-2: VA is upgrading the Fort Meade campus
because the standards for surgical space changed.
There are no anticipated projects to change the
physical plant of the Fort Meade campus as a
result of the proposed reconfiguration. See group
response in Table E-2 of Appendix E relating to
Fort Meade; revised Section 1.1.2.1 also further
clarifies the scope of the EIS relative to Fort
Meade.

TH25-3: VA used the most up-to-date information
available relating to Veteran population and distribution
and use of existing facilities within the VA BHHCS
service area. The agency is responsible for Veterans
health care nationwide and continually compiles data
from all facilities about volumes and services. Exhibit 1
in Chapter 1 has been updated and expanded to include
more current Veteran population data.
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Black Hills EIS Public Comment

The paragraph following this discusses patients to support services or specialties. The community of Rapid City already
has existing community services and speciallies to support veterans.  'With the ready availability of providers locally, the
Veterans' Choice program and other purchases of non-VA care, this eliminates the need to build any facilities in Rapid
City and would even allow closure of the Rapid City VA clinic since veterans living in that area are within the 30
minute/40 mile driving distance for primary care and within 60 minutes 1o drive to secondary care for either community
or VA-provided care. This would be proper stewardship of VA resources, not building a new building,

Fage 7, paragraph 1.2.1. By further reducing the services available at the Hot Springs VA, coupled with the low primary
care and specially care services available in the small rural communities of the velerans it serves, the 4 bullets below
the statement of purpose and need are not met: locations and facilities do not support efforts to enhance and maintain
quality and safety of care; standards of care will not be supported or maintained; access to care where veterans reside
will be decreased, and oul-of-pockel expenses for velerans’ ravel will be increased in addition lo velerans possibly
being made to pay deductibles and co-pays for care received locally which they got for no cost at VA Black Hills. The
current facilities need to be renovated to the proposal under Alternative E as proposed by the Save the VA Committee.

Paragraph 1.2.2; | believe the Hot Springs VA maintains very high-qualily, safe, and accessible care at its campus - at
least the care that remains since the initial announcement made by Mr. Steve DiStasio in December 2011 that the
hospital was going to be closing and “nobody was going to lose their jobs,” but he also “had to figure out a way to cut
300 workers." The reducticn and elimination of services in Hot Springs, forcing velerans lo travel langer distances for
care, has been done by not backfiling vacancies of employees who've resigned or retired. Since | began working in Hot
Springs in September 2011, | have wilnessed the closing of our nuclear medicing dep t due to ret ts, the
loss of the full-time radiclogist, the relirement of the x-ray depariment supervisor, the shutting down of performing of
surgeries here, the elimination of cardiac rehabilitation services, the retirement and relocation of medical doctors,
contract hospitalists coming and going, 4 fulltime pharmacists relocating, decreased MRI services, 2 lab tech vacancies
for over 2 years, and our emergency room de ded to an urgent care. It is my opinion thal it is nol the localions nor
facilities which constrain the quality of care, range of services, and access to care. | believe the rumors about the
hospital clesing are very effectively tainting the pool of prospective employees willing to work in Hot Springs. | heard an
employee from human resources lell that a persaon was not willing to relocate their family to Hot Springs because of not
knowing the future of the hospital.

On page 25 of the EIS, VA proposes to reconfigure health care services throughout the VA BHHCS catchment area,
including the addition of purchased care for Velerans from community providers (3 tertiary care facilities and 26
secondary care facilities), which would improve VA BHHCS's compliance with VA's "Geographic Access to Care”
guidelines.

Moving care farther away, to Rapid City, is cc dictory to this st W for veterans served by VA Hol Springs.

In the VA's SUFFLEMENT TO RESEARCH STUDY REFORT - VA HOSFITAL BUILDING SYSTEM, SECTION 3-4,
Life Cycle Costs: | was amazed fo read the following, as it exemplifies whal the Het Springs campus is loday! People
back in the '70's knew that quality construction stood the test of time and would and withstand renovation in order to
expand and change according to needs. Once again, new isn't always better!!

Unlike some private sector Owners, VA can be expected to cccupy a hospital building for 40, 50, or more years. For
such long terms, the costs of operating, maintaining, and altering buildings will usually exceed their first cost several
times over, Section 752 in Volume 3 of the Red Book analyzes the savings in housekeeping, maintenance, and
alteration for a systems building compared to a fraditional building. The general observations and principles contained in
Section 752 still apply today and are supported by the experi and ob tions of Mecical Center Facilities
Managers (see Appendix A). The VAHBS permits a much greater ease, time saving, and quality of routine and
emergency maintenance, and alterations or changes with substantially less impact on occupied spaces. These factors
can be expecled to produce cost savings compared to traditional construction. However, methods and procedures used
by VA for funding operation, maintenance, and alterations; and tracking expenses still make detailed assignment of
costs and analysis difficult (and beyond the scope of this Supplement). Recent trends in construction costs will likely
affect the relationship of Life Cycle Costs to First Costs. For example, construction costs (first costs) would appear fo be
seeing considerable escalation at present. As ncted previously, some sub-systems or components such as steel and
cancrete are increasing faster than the overall escalation rate. Some portions of the country are affected to a much
grealer degree than olhers. Such *spikes” in first costs will affect the relalionship between Life Cycle Costs and First
Costs. In certain instances, the result may be a longer “pay-back”™ period for savings in housekeeping, maintenance and
renovations. The basic premise outlined in Section 752.5 of the Red Book, i.e., thal the cost of major alterations withina
VAHBS building are less than thase for a conventional building should still hald true. Indeed given the apparent current
market place preference by bidding contractors in certain locations, savings may actually be magnified.

84 /89

1H25-

TH25-

TH25-

1H25-

IH25-4: It is important for Veterans to have VA
and non-VA options for health care and has
proposed both as part of the reconfiguration. This
includes an expanded VA facility (CBOC to
MSOC) in Rapid City given the Veteran
population it supports and the need to address
geographic access concerns that exist throughout
the catchment area.

TH25-5: VA is committed to providing quality care to
its Veterans and believes that the proposed
reconfiguration will allow that - to meet the current and
future needs of our Veterans. An important element of
the proposed reconfiguration is VA’s care in the
community program which allows Veterans to receive
care from community providers (hospitals), at VA
expense, closer to where Veterans live. Since
publication of the Draft EIS, VA has been given
authority to expand the purchased care program, now
referred to as Care in the Community, to Veterans that
was not available before and now potentially hundreds
of providers are available to eligible Veterans. It helps
serve as a important way to improve overall quality and
delivery of care. See group response E.3.3 in Appendix
E relating to purchased care option and quality of care.

IH25-6: Past decisions relating to staffing levels and
health care services are made by Veterans Health
Administration professionals (leaders, planners and
health care practitioners and professionals), based on a
variety of factors, and are not subject to a NEPA
review. See also group response in Table E-2 of
Appendix E relating to the past decline in services and
the extent to which it has been considered in the Final
EIS.
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IH25-7: VA revised the statements about the suitability
of the campus buildings to comply with the ABA. See

Black Hills EIS Public Comment group response in Table E-2 of Appendix E. Also, VA

General trends suggest that more “difficull” alteration projects with greater phasing, access and temporary work has selected a new preferred alternative in the Final EIS
considerations and restrictions are considerably less attractive than “new” build or “less restrictive” alteration . . P .
construction projects. The cost of “General Conditions” will be greater than for less restrictive projects and bidders may that includes renovation of Bulldlﬂg 12 on the existng

add a factor for the perceived greater risk. Remodeling in VAHBS buildings compared to remodeling in conventional
buildings should offer greater ease of construction, attractiveness to bidders and lower “premiums” for actual and/or
perceived risk.

campus to house the new CBOC in Hot Springs.

Remodel and Renovation IH25-
The VAHBS includes features that should facilitate the work and reduce impacts on occupied spaces in or adjoining the 7
area of the work. The potential advantages of these features must be clearly communicated to bidders so that benefits

in schedule (and consequently costs) may be realized. These features are intended to contain the impacts of the work to

as limited an area as possible. By reducing impacts to the functional zone and surrounding occupied areas of the

hospital, the need for temporary barriers, temporary utilities, phasing and “domino” moves may be reduced or

eliminated. Features of the VAHBS that facilitate remodel and renovation include modular design, stacked service bays,

service risers separated from functional zones, location of service equipment restricted to service bays (out of functional

zones and interstitial area), provisions for access to exterior for major equipment replacement, provision of accessible

interstitial service zones with dedicated subzones and channels; “oversizing” service mains, equipment rooms, shafts

and risers; use of non-bearing partition systems (including smoke and fire) that terminate at interstitial platform; and

coordination of fire zone and service module boundaries.

| close with the last paragraph of Recommendation B of Part 1 of the final draft of the VA publication “Innovative 21st
Century Building Environments for VA Healthcare Delivery:”

In an era that emphasizes dispersing/integrating care within communities, it may be more effective to consider building
very durable 100+ year buildings that are intrinsically habitable, so that they could be used for other functions, and
highly flexible, so that they can accommodate changes in care delivery over time. Eurcpeans have been
accommodating the same essential care practices in intrinsically habitable buildings (such as those with daylighting and
operable windows) for many decades.

The Hot Springs facility was built in this manner. It stands tall to accommodate any healthcare changes the VA wishes
to throw at her, arms open to hald and care for her veterans and their families. Itis a grave mistake to abandon this
facility and the veterans of southwestern South Dakota, northwestern Nebraska, and northeastern Wyoming. Keepinga
high level of care in Hot Springs is important to the viability of the veterans it serves and the town and county it
occupies.

85/89
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Black Hills ETS D'ublic Comment

#38 COMPLETE
Gollectar: New Web Link i"Web Link)
Started: Wednesday, February 03, 2018 23804 FM
Last Modified: Wednesday, Februany 02, 2014 1001825 FPM
Time Spent: 00:38:21
IP Address: 7217113363

01: Please enter your name and contact information.

Name John Hotz
Addrass

City'Town Rushvills
State/Province NE
ZIP{Postal Code GO360

Email Address
Phone Number
Please contact me via email at the email address |

02: My mailing list and contact preference is:
entered above.

(13: Please enter your comments here--reference relevant pages/sections in the Draft EIS where appropriate,
and be as specific as possible. (This field will expand as you type to accommodate your comments):

Sir. | have used the WA at Hot Springs for my only provider,since 1964. | choss to live in the panhandls of NE whers |
was born and raised and have lived. Because of where | chose tolive | had to travel for medical care,so | chose VA |
have looked at and have attended a number of meeting and | do not believe that dosing the site is the best answer. |

understand that the numbers say Rapid City,but that is not the bestway. | know that the bestway to fix the problem is

use the present facility and remodel some more and use it Itis a wery usable facility and a new one would not be as IH
good. | have been to the Rapid City facility and sturgis facility and the Hot Springs facility is the best
Until the former director at Hot Springs decided he wanted something different,| believe most people were satisfied and 26_1

happy. | belisve that the people from Nebraska, Wyoming,and South Dakot would be best served by getting The VA at
Hot Springs back and accepting patients. The meetings | attended were attended by large crowds of people an
everyone the people,by a large majority, favored Hot Springs being opened back up as it was before. | have thw all our
Reps/Senators and they sided with the people. was just in Danver and want a mess there is thers at that New facility
and is not close to being opened.

Lat's,use commaon sense and gst the Hot Springs fadlity reopenad as it was and go forward and serve the the Vets
instead of someone's idea that was bad.

Raspadtifully ,

John Hotz

Served as a Marine from 1980 - 1883

49788

TH26-1: VA acknowledges your support for expanded
services at the Hot Springs campus, which would fall
under Alternative E (Save the VA proposal) and has
made it part of the public record for this EIS.
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Environmental Impact Statement (EIS) Comment Sheet
4
Name: _ Ruhor7— = Konlew Ifr(ﬁ 4
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AT SPRwe  SD, 57747
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ion‘authorization for 0

ITH1-1: While the proposal calls for closing of the
existing hospital, Veterans now have more options for
care from community providers (e.g., hospitals), at VA
expense, closer to where Veterans live. See group
responses in E.3.1 and E.3.3 in Appendix E relating to
distance travelled and to purchased care option and
quality of care. Outpatient primary and some specialty
care services would also remain available in Hot
Springs, and on the existing campus in the new
preferred Alternataive A-2.
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Envirenmental Impact Statement (EIS) Comment Sheet
Name: Qicarda € Jacayl.
Address:
Phone:
e-mail:
Release Information to the Congressional X0¢X Yes __ No
Section:
Need: v
Purpose:
IE < ¥)(FICOM€9 . give permission/authorization for ___ B o
enter this information online on ry behalf.
2 -
Kemedu € Xﬂ'ww& 22 (ovid 206
Signature / ¥ Date !
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The motto “to leave no man behind” has been a constant refrain in
militaries around the world. In recent times, it has been repeated in the
USA by presidents, commanding officers, battlefield veterans and
adherents who believe that no honor is greater than the respect we pay
our serving fighters when we bring them home, wounded or deceased.

And yet, here in our own country, the Department of Veteran Affairs would
leave our dutiful veterans behind, turn its back on this sacred pledge, by
closing a VA facility that for more than one hundred years has diligently
discharged its duties in accordance with our national obligation. This refuge
free of judgement. This poultice for sore spirits. This nurse to the ravaged
bodies and the beleaguered minds. Yes, for a century, Hot Springs, SD in
partnership with the VA, has brought our soldiers home.

So what does consolidation of facilities really imply? The derogation of
these afflicted. The rejection of institutional responsibility. The exclusion of
native American servicemen from the proximate centers of care and good
will. The abnegation of promise and duty.

This country. We are the communities that shelter our veterans. We
comprise their stalwart defenders. We fight for them as they did for us.
And surely, generations in this small town have proudly integrated these
veterans into our very lifeblood, into our commercial enterprises, into our
spiritual retention. To abandon them now is to forsake us. We are no
agency. We are the people. Please do not restrict the seasoned hands
offered so long by this community to the veterans for whom we pledge a

zz-Cpn (2016

VA is committed to providing quality care to its
Veterans and believes that there is a need for change in
the health services configuration, as described in the
EIS, and that the proposed reconfiguration would
better meet the current and future needs of our
Veterans.
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IJ2-1: There are many challenges to recruiting as
described in Chapter 1 of the EIS. VA acknowledges
that the uncertain future of the existing facility could

Environmental Impact Statement (EIS) Comment Sheet also be a factor. Thank you for your comment
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IJ2-1: While the proposal calls for closing of the
existing hospital, eligible Veterans now have more
options for care from community providers (hospitals),
at VA expense, closer to where Veterans live, which

Enviroumental Impaet Statement (LIS) Comment Sheet
Name:__Donna Jenni aes would include less travel. See group responses in E.3.1
Address:i'im“ and E.3.3 in Appendix E relating to distance travelled

o and to purchased care option and quality of care.
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IJ2-3: VA has listened to the Veterans and is
reviewing and considering all the comments
provided on the Draft EIS. Partially in response
to these comments, VA has selected a new
preferred alternative A-2 in the Final EIS that
includes renovating Building 12 on the existing
campus for the new CBOC.

VA is committed to providing quality care to its

our Veterans.

Veterans and believes that the proposed reconfiguration
will allow that - to meet the current and future needs of

Appendix E - Comment Response-E.5 - Individuals A - J

E.5-641



Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration November 2016

Commenter IJ3: James Johnson

Appendix E - Comment Response-E.5 - Individuals A - J E.5-642



Final Environmental Impact Statement VA Black Hills Health Care System Reconfiguration

November 2016

Commenter IJ3: James Johnson
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IJ4-1: VA recognizes the potential adverse impacts on
the local economy and businesses and these have been
addressed in revised Sections 4.10, 4.11 and 4.16 of the
Final EIS. See also group response in Table E-2 of
Appendix E relating to socioeconomic impacts.

1J4-2: While the proposal calls for closing of the
existing hospital, outpatient primary care and some
specialty care services would still be available in Hot
Springs. Also, eligible Veterans now have more options
for care from community providers (hospitals), at VA
expense, closer to where Veterans live. See group
responses in E.3.1 and E.3.3 in Appendix E relating to
distance travelled an to purchased care option and
quality of care.
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1J4-3 Designation as a National Historic Landmark
does not prevent a federal agency from fulfilling its
mission, in this case, providing quality health care
to Veterans. See related group response in Table
E-2 of Appendix E relating to Cultural
Resources/Historic Properties for more
information.
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1)5-1

IJ5-1: VA acknowledges your support for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.
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Commenter IJ6: Kadin Jones

1J6-1: While the proposed reconfiguration calls for
closing of the existing hospital, outpatient primary
health care and certain specialty care services will
continue to be provided in Hot Springs (and on the

Environmental Impact Statement (EIS) Comment Sheet fp ;
] existing campus under the new preferred alternative A-
B 2). In addition, eligible Veterans now have more
s options for care from community providers (hospitals),
_HGJ‘_&:&M 747 at VA expense, closer to where Veterans live, so travel
Phone: to Rapid City may not be necessary. See group
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Saur e 1J7-2

wrization for to

IJ7-1: While the proposed reconfiguration calls for
closing of the existing hospital, outpatient primary
health care and certain specialty cate services will
continue to be provided in Hot Springs (and on the
existing campus under the new preferred alternative A-
2). In addition, eligible Veterans now have more
options for care from community providers (hospitals),
at VA expense, closer to where Veterans live, so travel
to Rapid City may not be necessary. See group
responses in E.3.1 and E.3.3 in Appendix E relating to
distance travelled and purchased care option and quality
of care.

1J7-2: VA acknowledges your support for expanded
services at the Hot Springs campus under Alternative E
(Save the VA proposal) and has made it part of the
public record for this EIS.
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From: WA Black Hills Future <vablackhillsfuture@va.gov>
Sent: Wednesday, December 9, 2015 3:49 PM
Subject: FW: [EXTERNAL] Comment for EIS and Hot Springs VA

From: Jarding, Angela

Sent: Thursday, December 03, 2015 9:31 AM

To: VA Black Hills Future

Subject: [EXTERNAL] Comment for EIS and Hot Springs VA

I understand that keeping the Hot Springs VA will be an expensive task. However. with the growing number of
veterans, [ feel that we are doing a disservice to them if we close this facility. It offers veterans in rural

America the chance for a more peaceful place to heal and live in more solitude and maybe escape their
memories of war. 1have been told by many veterans that it is a great place to heal. Veterans shouldn't be forced
to move from rural America just so they can be closer to a VA system. Veterans in rural Nebraska, South
Dakota, and Wyoming are already traveling 2-4 hours just to reach the Hot Springs facility. Another 2 hr drive
to Ft. Mead is really bad.

Hot Springs is a great rural community. but we are also one of the poorest counties in the state. If you continue
to take good jobs away from rural America, they will become ghost towns, and the people stuck in poverty.
Children are forced to leave their hometowns because there is nothing hetter than an $8.00/7r job. Hot Springs
is a beautiful area which could continue to bring retired veterans to this community in the future, I think if vou
consider the "future” of what ITot Springs and the surrounding Black IIills could offer for development it would
he WISE to re-invest in the Hot Springs VAL

Thank you,
Angela Jarding
Hol Springs, SD 57747

18-1

IJ8-1: VA is committed to providing quality care to its
Veterans and believes that the proposed reconfiguration
will allow that - to meet the current and future needs of
our Veterans. While the proposal calls for closing of
the existing hospital, outpatient primary health care and
certain specialty care services will continue to be
provided in Hot Springs (and on the existing campus
under the new preferred alternative A-2). In addition,
eligible Veterans now have more options for care from
community providers (hospitals), at VA expense, closer
to where Veterans live. See group response in E.3.3 in
Appendix E relating to purchased care option and
quality of care.
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From: VA Black Hills Future <vablackhillsfuture@va.gov>
Sent: Wednesday, March 16, 2016 5:28 PM
Subject: FW. [EXTERNAL] Hot Springs Closure.

Sent: Wednesday, March 02, 2016 5:19 PM

To: VA Black Hills Future
Subject: [EXTERNAL] Hot Springs Closure.

1. I can not name any other arca that has two VA hospitals so close together. It makes no sense.

2. Rather than two small hospitals offering basically the same services, have one bigger hospital offering

more.

OR

The hospital at Ellsworth was originally built as a 150 bed facility in the 1950s. It was expanded and updated IJ9_2
several times since then. Then in the 1990s it was down sized to a clinic. The second and third floors sit empty,

the elevators are turned off. Second floor had a four room surgical suite. third floor had an OB unit. Using that
would make more sense than the Hot Springs facility. Joint USAF/V A facilities have been used before, at

Kirkland AFB and Nellis AFB.

David P. Johnston, Lt. Col, USAF, NC (Ret)

Rapid City, SD 57702

Sent from my Samsung Galaxy Tab® 3

IJ9-1: VA recognizes the inefficiencies of operating two
large campuses within the same service area in Chapter
1. Under the proposed reconfiguration, the Hot Springs
hospital would be closed, although some other services
would remain. Veterans would have the option to go to
Fort Meade, however, an integral part of all the
alternatives is that eligible Veterans now have more
options for care from community providers (hospitals),
at VA expense, closer to where Veterans live. See group
response E.3.3 in Appendix E relating to purchased
care option and quality of care.

1J9-2: Thank you for your comment and suggestion.
VA is always looking into ways to provide quality while
maintaining efficiency and often coordinates with DoD
in this regard.
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As of: 1/7/16 8:37 AM
Received: January 05, 2016

PUBLIC SUBMISSION Posted: January 07, 2016

[Tracking No. 1k0-8n84-aSms
Comments Due: February 05, 2016
Submission Type: AFI

Docket: VA-2015-VACO-0001
Netices Requesting Comments

Comment On: VA-2015-VACO-0001-0272
Environmental Impact Statements; Availability, etc.: Reconfiguration of VA Black Hills Health Care
System; FR Doc. #2015-27684

Document: VA-2015-VACO-0001-1295
Comment on Environmental Impact Statements; Availability, etc.: Reconfiguration of VA Black Hills
Health Care System; FR Doc. #2015-27684; Julin, Suzanne

Submitter Information

Name: Suzanne Julin
Address:

Missoula, MT, 59802
Email:
Phone:
Submitter's Representative: NA
Organization: NA

General Comment

As the historian who wrote the National Historic Landmark nomination for Battle Mountain
Sanitarium, and as a person with a long association with the town of Hot Springs, I believe I am well
qualified to comment on this draft study.

The former Battle Mountain Sanitarium, as the first facility of the National Home for Disabled
Volunteer Soldiers to address health and medical issues rather than domiciliary needs, is a direct
antecedent to the modermn DVA health system. The last of eleven campuses built or otherwise IJ 10-1
established across the country, BMS is a product of a period in our history when veterans were
recognized with facilities that displayed our country's respect for their service and concern for their
well-being.
1J10-2
The arguments for discontinuing the role of this facility in the DVA system include the costs of
modemizing the historic buildings to address contemporary needs. I urge decision makers to consider
the costs of "moth-balling,” and the unlikelihood of leasing or purchase of the property. I would
suggest you compare this situation to those in Milwaukee, Wisconsin, Leavenworth, Kansas, and
Johnson City, Tennessee, The Wisconsin and Kansas NHDVS (now DVA) buildings were largely
abandoned in favor of new construction, but under federal law must be at least minimally maintained.
In Johnson City, (NHDVS name Mountain Home) buildings were adapted to serve contemporary
needs. Perhaps a comparative study of costs of mothballing/maintenance versus such adaptation

hittps:/ fwww.fdms.gov/fdms/getcontent?object]d =09000054 8 1debdfdfdoamat =xmi8showorig=false[ 1/7/2016 8:39:43 AM]

IJ10-1: Cost is a factor in the decision to analyze

alternatives for a reconfiguration of services in the VA

BHHCS, but it is not the sole deciding factor.

1J10-2: See group response in Table E-2 in Appendix E

relating to the costs of alternatives, including
mothballing costs. Section 2.3 in the final EIS also
provides a more detailed breakout of costs of each
alternative.
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could be constructive.

The town of Hot Springs is widely known in the area as "The Veterans' Town." The community takes
pride in both the DVA facility and the state soldiers' home and shows its support for the veterans
who use the facilities in many ways. In my own experience, having spent time studying all eleven of
the original NHDVS campuses, the staff of the former BMS are unparalleled in their appreciation and
care for the facility they serve.

In this rural area, urban facilities are not necessarily superior facilities. The natural beauty and
community acceptance veterans experience in Hot Springs provides its own kind of healing.

Please show respect and care for our veterans by seriously considering alternatives that will continue
Battle Mountain Sanitarium as a resource for them.

https:/fwww.fdms.gov/fdms/getcontent?object]d=090000648 1 debdfd&format=xml&showorig=false[ 1/7/2016 8:39:49 AM]
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Commenter IJ11: David Johnston

Black Hills ETS Tublic C'onment

#4 COMPLETE

Collectar: New Web Link ('Web Link]

Btarted: Saturday, October 31, 2015 1:45:42 PM

Last Modified: Szturczy, October 31, 2015 1:51:08 PM
Time Spent: 000527

|P Address: 57.4.41.168

@1: Please enter your name and contact information.

Name David Johnston
City/Town Rapid City
State/Province sD

ZIPiPostal Code 57702

Email Addrass david212nvi@yahoo.com
Phone Number B053421781

Qz: M

PAGE 2

03: Please enter your comments here--reference relevant pages/sections in the Draft EIS whare appropriate,
and be as specific as possible. (This field will expand as you type to accommodate your comments):

The ELLEWORTH AFE hospital was originally built in the 1950s as a 150 bed hospital. It was axpand and modemized
since thattime. Then in the 1890s, downsized to an out patient clinic. Today, only the main floor is used, the second
and third floors are empty with the elevators turned off.  Why not do as was done at Kirtland AFB and Nellis AFB,
maks it a joint WVALSAF hospital. You could even brng in the IHS since they have 3a concern about health cars too.

15789

1J11-1

Duplicates Comment IJ9-2 above. See response above.
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